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Panel F:  Cross-cutting impact of reform – benefits of a liberalized telecommunications market to other industries
Moderator:  Mr. Jonathan McHale, Deputy Assistant USTR, Telecommunications and E-commerce, Office of the United States Trade Representative
Responsible for telecommunications and electronic commerce trade policy at USTR since 1997, including:

· implementation of the WTO Basic Telecommunications Agreement, focusing on the EU, Mexico, Japan, and Korea and China; 

· negotiating telecommunications and electronic commerce chapters in FTAs with  Singapore, Australia, Morocco, Bahrain, Thailand, and Korea; 

· formulating policy on trade-related aspects of electronic commerce, in WTO and regional organization; 

· negotiating on telecommunications deregulation issues with Japan; 

· developing negotiating goals for the telecommunications sector for ongoing WTO services negotiations.

· implementation of APEC telecommunications Mutual Recognition Arrangements; and

· implementation of NAFTA telecommunications standards provisions. 

Prior to joining USTR he was an economic officer in the Department of State, serving in Tokyo, Washington D.C. and Paris.  He has a B.A. from Brown University and an M.A. in international relations from Columbia University.

Dr. Krishna Mukund Oolun, Executive Director, ICT Authority, Mauritius
Dr Krishna Oolun holds an electronic engineering degree from the University of Mauritius and a Masters and PhD in Communication engineering from the University of Manchester UK, as well as a MBA in Information Technology Management from the University of Leicester, UK.  He is a Chartered Engineer of the UK Council of Engineers and member of the IEEE Communication Society, USA.  Dr Krishna Oolun is presently the Chief Executive of the ICT Authority of Mauritius, the National Regulatory Authority.  He has been working with the Regulator for the last 8 years and was involved in the drafting of the White Paper in Telecommunication in 1997 following the commitment of Mauritius to liberalise the sector.  He has then contributed in the elaboration of the National IT Strategic Plan of Mauritius in 1998, the National Spectrum Management Policy for Mauritius in 2002, the National Numbering Policy in 2003, the National Telecom Policy of 2004, and the elaboration of the National ICT Strategic Plan for the years 2007-2011 for Mauritius.  Dr Oolun has a wide experience in Telecom sector planning with current research interest in the regulatory reform modelling and has over 40 international publications in the field of Communication engineering, amongst others. 

Mr. Daniel Annerose, CEO/Directeur Général, Manobi S.A., Senegal
Daniel Annerose (Ph.D., University of Paris VI, France)) is a social entrepreneur.  He is the founder and the CEO of Manobi, an African Mobile Data Services Operator which provides innovative value-added services to small businesses - like farmers, artisan fishermen, vulnerable women and children - as well as large companies to uplift their respective economic and social development.  He is involved in rural and local development of vulnerable populations in Africa as a member of the Senegalese Academy of Sciences and Technology and as the founder and the President of the Board of the Manobi Development Foundation.  Through this two organizations, Daniel Annerose develops local projects to alleviate global poverty and diseases, empowering women, and supporting the rights of children through mobile technologies, situation-specific content, and community-led service provision.  He is experienced in both (i) information and communication technology (ICT) and (ii) research and agricultural and agro-industrial development of developing countries.  He has gained valuable experience in providing value-added services in partnership with telephone operators to address the local needs of its clients.  He was a plant scientist for 18 years, specializing in improvement of agricultural production in arid and semi-arid areas and in the development of crop and plant mathematical models predicting yields and production to anticipate food crisis in theses areas.  During these years, he mainly worked in development aid as a researcher and agricultural developer in African, European and South American countries.
Mr. Gaurav Singh, Senior Manager, NASSCOM, India
Mr. Singh has experience in the Indian IT-BPO sector, in roles spanning senior manager at NASSCOM, the national trade association of IT-BPO firms in India; and analyst-manager at Evalueserve, a pioneer in IT-enabled knowledge services outsourcing.  Over this period he has led in-depth studies of the drivers of outsourcing success, assisted senior executives at several Indian and multinational firms with their business decisions relating to outsourcing and offshoring including process, location and vendor selection, and have contributed to strategy and policy formulation discussions with the Indian government.  Gaurav has also authored several reports and white papers, and have presented at national / international forums on the business, policy and development implications of the growth of offshore IT-BPO.

Dr. Robert Pepper, Senior Managing Director, Global Advanced Technology Policy, CISCO Systems, Inc, United States
Robert Pepper leads a team driving Cisco’s global agenda for advanced technology policy in areas such as broadband, IP enabled services, wireless, security, privacy and ICT development.  He joined Cisco in July 2005 from the FCC where he served as Chief of the Office of Plans and Policy and Chief of Policy Development beginning in 1989 where he focused on telecommunications regulation, spectrum policy, and policies promoting the development of the Internet.  Before joining government, he held faculty appointments at the Universities of Pennsylvania, Iowa and Indiana, and was a research affiliate at Harvard University.  He serves on the board of directors of the U.S. Telecommunications Training Institute (USTTI), advisory boards for Columbia University and Michigan State University, and is a Communications Program Fellow at the Aspen Institute.  He is a member of the U.S. Department of Commerce’s Spectrum Management Advisory Committee and the UK’s Ofcom Spectrum Advisory Board.  Pepper received his BA. and Ph.D. from the University of Wisconsin-Madison.
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