SUMMARY OF INTERNATIONAL PARTICIPANTS’ EVALUATION FORM
WTO/ESCAP Regional Workshop on Trade Facilitation

5-7 April 2005, Hangzhou, China

· Total international respondents = 41: Female (14), Male (25), not indicated (2)
	I. I. OBJECTIVES OF THE TA
A. Objectives were clearly set out

B. Objectives were fully achieved

C. Trade issues of concern to my agency in particular were covered

D. Trade issues were presented in a context relevant for my country in general

E. Trade issues were made relevant for the work I do
Overall, participants agreed the objectives were clear, fully achieved and relevant.
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	ADDITIONAL COMMENTS BY PARTICIPANTS:
· Time scale effected the achievements to cover other relevant aspects.

· We are working on identity the needs and priorities of our country. We have formalized a Trade Facilitation Committee in 2001 to oversee these issues.

· Certainly very relevant as the country is rapidly moving towards achievement at WTO goals.



	II. II. EFFECTIVENESS OF THE TA

F. Overall quality in terms of new skills
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	G. Overall quality in terms of new skills

Quality of the topics in terms of country's trade situation
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	H. Quality of the topics in terms of country's development situation and the role of trade
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	I. Overall quality of lectures and presentations
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	J. Usefulness of handouts and documentation
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	Overall, a strong majority of participants considered the Course as highly effective, of high quality and focused on important topics. Additional useful suggestions were made.

	ADDITIONAL COMMENTS BY PARTICIPANTS:

· Reading in between the lines of the TF agreements.
· Presentation on the issues faced by land-locked countries in specific, was also expected.
· Some of the lectures were, of course, excellent.
· Well presented and not too strenuous.

· Maybe in future presentations, examples would be based on the Pacific region or least developed countries.
· Very good idea to have handouts and documents on CD rom. More useful and better for participants. Would encourage this for other workshops too.




	III. III. EFFICIENCY OF THE TA

K. Structure enabled group to reach objectives 
L. Duration was appropriate
M. Delivered as scheduled
Overall, the participants regarded the activity as efficiently provided. 
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	ADDITIONAL COMMENTS BY PARTICIPANTS:

· Group discussions could have been made more effective using case studies based on real negotiating issues on TF.
· 4-5 days would be appropriate to cover all the aspects including practical aspects.
· Could cover each TF topic separately of its TA needs.
· Need one or two days longer.
· However, the period chosen is not appropriate because it is an important Chinese holiday. Period should fall out of any important holidays of any countries.
· Was just right, not too long. Also timing for each topic was appropriate.


	IV. IV. IMPACT OF STRENGTHENED CAPACITY

	N. My agency will make use of new knowledge and skills 
O. Will contribute to my agency having stronger negotiating capacity
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	P. Strengthened personal capacity to analyze trade issues in every day work
Q. Strengthened personal capacity in terms of new information and facts for every day work
R. Able to share and spread the information and knowledge
Overall, a strong majority of participants were in definite and strong agreement that various aspects of capacity had been strengthened. 
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	ADDITIONAL COMMENTS BY PARTICIPANTS:

· There may be changes to the organization and I may not be chosen in the implementation of the process.
· Useful, especially when preparing proposals to WTO and the technical assistance needs as well as special and differential treatment needs.
· Useful, mainly in understanding the GATT articles and the elements to consider when involved in the negotiation stage for our country.
· The customs issues and its articles (V, XIII, X) were clearly expressed to a point where it is now more understandable.
· Strength has been provided in terms of exactness of vague concepts.
· We need information on the sea port authorities as part of TF.

· WTO may recommend Government of Pakistan to create/build WTO-related organization in Pakistan and specialists from Pakistan may provide TA to the traders/importers/exporters of Pakistan.
· Will prepare written report on the outcomes focus and benefits of this workshop for WTO Division, MITI.


	V. OTHER IMPACT INDICATORS
I. Future personal use of knowledge and skills by agency

1. Give a briefing to your supervisor

2. Give oral report to colleagues

3. Give written report to colleagues

4. Give some training to other staff

5. Other (please specify) 

- Conduct courses for government officers.

- Contribute to planning TF strategy.

- Submit a report to Head of Department.
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	VI. OTHER IMPACT INDICATORS
II. Future use of knowledge and skills by agency
1. Report to minister
2. Input for country's negotiating position
3. Write a position paper

4. Provide input for a position paper

5. Other (please specify) 
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