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Postal Services - enabling SME in E-commerce market
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Programme Manager, Electronic postal services & E-Commerce
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D | UNIVERSAL Posts are developing

O.  POSTAL _
D | UNION national e-commerce portals

Posts provide e-commerce portals:

Examples include Saudi Arabia, Korea, :
Malaysia, Tunisia, Brazil, France to empower. &
SMEs affordable access to e-commerce

World.epost.go.kr

(2) Order Korean

market agricultural
product through 3 (3) Safe
; the Internet . Delivery
Benefits:
i D Info,
* Inclusion: rural areas/underserved ProduCtS”,?natl;ow the
communities sell and buy products © "egion

through the e-mall
« Government policy set the rule for
national economy development and

product selection Rt pos.t: . .
« Post can make sure that suppliers are 7,200 items were displayed in 2009
reliable Achieving 135 million USD sales in
* Product quality inspection and offering 2009
accurate information Growth in participating companies

»  Customer support and call center (100 times more than at the initial
« Competitive prices
: N . stage)
« Portal is accessible in post offices, on the
internet, on mobile phones etc. © UPU 2013 - All rights reserved

e Access to international markets




posTaL eCommerce platform

UNION

Return of Goods

Track and Trace

E-Commerce
Consulting

Express
Delivery

Customer Data
Analysis

Product Search
and Comparison

Digital
Certificates

Package
Pickup

Secure Internet
protocols

Product Info
Exporter

Shlppl_ng_LabeIs Sales
Printing
Web
Advertisement

Technical
Support

Security
policies

Postage Prices

Cash Payments Calculator

Marketing

Web
Stores

Order
Fulfillment

Direct
Marketing

Security

standards Call Center

E-Payments
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The Opportunity
B2C growth in Brazill

B2C revenues evolution in Brazil

44% average growth
per year

11,8
8,7
But still only 2% of
retail 6,2
4,8
3,7
2,6
1,5
0,3 0,5 0,7 1,0 III |II
— — [ | || | - | . | | | : : : |

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

(US$ billion)
2011 - Estimative
Source: eBit Empresas — 2002/2010



The Opportunity

top of sales categories

Product Categories Brazil Online Sales Ranking

Appliances

Books and Magazines

Health and Cosmetics

Computers

Electronics

1st
2nd
3rd
4th
5th

Considering the amount of sold items

Source: e-bit WebShoppers (2011)



| l The Opportunity

e-commerce decentralization

High
concentration

80% In Southeast
and Southern

regions

Bahia - 2.2%

Brasilia—2.2%

But the
decentralization
advances

Minas Gerais — 7.6%

Rio de Janeiro - 18%

Sao Paulo - 48%
j Southern region — 9.7%
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Brazil Post Services and Tools



Brazil Post Services and Tools

timeline
Oct/00
e-SEDEX — Express
Delivery Service for
Brazilian e-commerce
players
Track & Trace CorreiosNet Web services
Shopping — e-commerce
Brazil Post Correios
e-Mall
Aug/98 Nov/00 Jun/02
Correios OnlLine — Exporta PAC -
Brazil Post Web Facil Economic
Store Delivery Sep/06
Service Reverse
Logistics
|

1998 1999 2000 | 2001 | 2002 | 2003 2004 | 2006 | 2010




Brazil Post Services and Tools
Information tools for e-commerce

Web Store

Prices and Delivery Times
Postal Code

Pickup Requisition

Track & Trace

Reverse Logistics

Shipping Label Printing
Shipping Preparation
Complaint Processing

Brazil Post

WWW.correios.com.br/webservices



Brazil Post Services and Tools
return or exchange of goods

Seller | Reverse Logistics Consumer |

& Distribution Shipping Pickup
TN M ™

— In store / Post office

— Home pickup
— Simultaneous home pickup

— Simultaneous in store / Post office




Brazil Post Services and Tools
CorreiosNet Shopping — the Brazil Post e-mall

| CORREIOS

b

&
»Procure
Produtos

Telefone Siemens E3015 Alta-\Voz e Display Artico
a vista

ou em em 4x sem juros de

b VYeja vitkines por categorda ¥

q Lojas em Destaque

»Ofertas
Busca por
% Loja
i B Flores, Cestas e
|m Presentes SEMPREPRESENTE
=4
GARRAFINHA MIMI WINHO
PERZOMALIZADA

R$ 4,20
Cartio de Crédito - YISA

|aAbril.com

CORREJOS .

J T
PADRE REUS

C
comprafacil.com

Calmon
Instrumentos
Musicais

Instrumentos
Musicais

TAROL 10 CM X 14"

livraria cultura INOX MARCATTO M-201
4 R$ 127,00

il Cartio de Cridito Yisa

COMO COMPRAR  MEUS PEDIDOS
§ MEU CADASTRO '# AJUDA

Leitores de ¥
Smart Card

700 e-stores

Casa e Decoracdo Rede Cons

Foreach $1in
direct revenue,
$ 9 new
revenues in
other Postal
Services

Hg piso larminado li
Classic M2

Baixo 4 cordas TBdd
preto - Tagima

b % Ssem jurnss
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The e-mall service of Saudi Post:
wwuumom\)mbub;lu
- Serves all cities of Saudi Arabia T U

« Some cities do not have major shopping
centers or products

 Customers can pay for products with Credit
cards, government payment gateway
(SADAD) or point of sale at SP office.

« Customers can go to Post offices if they don’t
have internet connection in their homes. . _ :
Souq El Qaria is specially made and designed for

« Sale of consumer products from Major displaying and selling Handicrafts

Brands. o | 65 stores and 5000 items
« Sale of subscription services (clubs, TV displayed

ghha”:e';’ Sate';'te)t' ] o 1,400,000 USD sales in 2011
aritable products (Home made products, 3000 daily visits (20% growth

Traditional food). ( » ) monthy)
= :
§\=n=} More than 50,000 registered
gag=utl 2yl clients

Saudi Post


http://www.e-mall.com.sa/Arabic/souq/pages/storedetails.aspx?sid={554978c0-2216-4fc9-ac50-ca5989ff49be}

P~CX ]i = Home Page E-Mall - Souq E... ;
,( - - Hello Guest! | Login | Register l-‘ﬂ; )“,"j: =
) - ﬂ) ; ’
T red - T
SOllq El Qaria @0 S By JWPEIESE ' -‘_—-_ (0 ) items in your cart
| Crafts Saudi Tradition o oy e 4 X ’ RN
- _-ﬂ { \3\{\ | ‘%’ﬁ‘ﬁ Lo

CAcrafts | @Chariﬁes | Events | © Photos | C]Videos

Sougq El Qaria
Departments

Arts & Handicrafts

Traditional Food

Online Services | MaamOOl

Iravel and Tour. ( Ma,amool components (flour - semolina - butter -
Huper e annuhes sugar - dates) Size of the can pack a large

Only 85.00 SR

Top Ten Products

Featured Products change View [ (]

Quran stand Lofiee Lups
Books holder uran stand Coffee Cups

Hand painted Quran stand,
paintings from the Saudi ....

500.00 SAR

The traditional design on
coffee cups comes from Q ....

View All 30.00 SAR

it

\

Follow Us

http:/fnanan.e-mall.com.safenglish/soug/pages/productdetails.aspx?pid=9904897f-10a3-4a45-bal3-6d4061147241 ®100% ~



E-Mall features

Souq El Qaria:

Souq El Qaria is specially made and
designed for displaying and selling

Handicrafts

Promoting prosperity and in supporting
productive families and Charities to sell
their products so they produce all year

round

Supporting Crafts Promoting Programs
conducted by SCTA
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E-Mall ]

Shopping at your place

www.e-mall.com.sa
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i gill oy ull
LA POSTE TUNISIENNE

e-DINAR

Votre carte polyvalente pour payer sur internet en toute securité

Financial inclusion

B) Actualités : et Tunisiana lancent un nouveau service de paiement mobile = Mobiflouss - .

etWestern Union lancent un nouvead service d'encaissement des mandats via internet sur cares

B Cher Client, Bienvenue sur le site du Dinar Electronigue, la mannaie virtuelle tunisienne

3 Lacarte 3 puce e-DINAR SMART est 3 nouvelle génération des cartes.C'est un porte mannaie électronique

intelligent hauterment sécurisé. | » | En savoir plus...

3 La carte e-DINAR UNIWERSEL est une carte pobaalente qui peut &tre utilisée pour paver sur Internet, retirer de
I'argent sur les DAR et effectuer les réglements auprés des commergants eguipés de TRPE.

Western Union Cash 2 Account

E] Contactez-nous

Mhésitez pas & nous contacter pour toute
information complémentaire ;
& Centra d'appels: 1828 position 2
= Fax 71 718671 - 71 247979
JE-ail: monetiquegposte tn

3 Yous &tes abonng
Tunisie Télécom ave:

Paiement via mobile *104#
MobiDinar payer vos
factures, recharger votre

n Zloblq
téléphone, transférer de dlno

l'argent, gérer votre compte e-DINAR SMART, iz votre
robile, entoute sécurité, sans wous
déplacer!  Sinscrire

} | Lire la suite

Wiotre chaoix -

3 PvEr CB senvice, vous

ROUVeZ encaisser vos EF
mandats Western Union |

dans wotre compte e-DINAR

SMART. moving money for better

} | Lire la suite

wotre choix -

Paiement via mohile *112#

3 Vous &tes abonné /
Tunisiana, aver N ——
MobiFlouss payer vos L5 m’.\@&fﬂ@b’iﬁ
factures, recharger votre B -
téléphone, transférer de 'argent, gérer votre compte
e-DINAR SMART, via votre maobile, en toute sécurité,
Sans vous déplacen

b | Lire la suite

watre chaix -

Carte DINARPOST VISA Electron

Carte e-DINAR Universel

Carte e-DINAR SMART

3 Litiliser votre carte DINARPOST

VISA Electron pour payer sur M]

internet, en toute sécurité. .. 'y

3 Acheter et paver avec la
carte e-DINAR UNIWVERSEL |
c'estsimple et sécurisé..

3 Acheter et payer avec |a carte
e-DINAR SMART | ¢'est nouveau et
pratigue. ..
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“Exporting by Mail”: The South American
experience

UNIVERSAL Facilitating international

POSTAL
UNION commerce

« Easy export » (Exporta Facil): trade
facilitation through the postal network

Cooperation with the World Bank and the
Inter-American Development Bank

The governments initiated the program to

bOOSt the Competltlveness Of MSM ES and 1999 2000 2001 2002 2003 2004 2005 2006 20 08 2009 NO\Z]gll:ber
i . . # Actual ® Estimated

facilitate for them access to international

marketS Graph: Export volumes using Exporta Facil service in Brazil (all operators, in

million USD) (UPU report)

The post is a key partner to simplify physical IR\ SENV 0N VS [IERSERR i EIREVE
export processes using ICTs (logistics, never export before were able to
information, training) access external markets.

A UPU study showed that the service is more
widely used in poorer areas.

In Peru, within 6 months, 300 firms
(SMEs) have used the service, 300,000
USD worth of good, monthly rate of
increase of 30%




UNIVERSAL Brazil Post Services

POSTAL

SNION Exporta Facll

Post Office

IL.

Siscomex

¥

Customs

Shipping

Delivery

© UPU 2013 - All rights reserved
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Interconnectivity International
of the postal service

net.w.ork > » Track and trace
» Digital divide « Financial services

» Standardization e Customs
* Regulation declaration
* Return service

Trust Market

« Trust in the identity development
of the shop and of « E-commerce
the customer inclusion

* Virtual experience » Access of SMEs to
close to the international
physical market
experience * Innovation

© UPU 2013 - All rights reserved
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Addressing
the world — An address
for everyone
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The white paper
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Postal Supply Chain - Customer Vision beyond 2012...

Internet,

@ Post Office
<€ >

individuals,
small and medium
enterprises

automated IT
interfaces
(UPU standard)

<>

companies,
large
mailers

Identify globally with .post

Prepare int’l shipment

« Get info about import
restrictions and duty/tax

 Fill customs declaration
(sign with .post ID) and
other necessary forms

« Provide security relevant
info

(pre)Pay merchandise, Cash
On Delivery (incl. “Trusted”
Payments)

Receive payments
Send/receive Money Order

Validate addresses

Track & Trace of postal items,
inquiries

Notifications
(arrival, delay, payment due etc.)
Returns

.post
“Postal Cloud”

—\
| I— 0

Designated uP
Postal
Operator ‘

c

—\

Qoo —

Customs Airlines

© UPU 2013 - All rights reserved



UNIVERSAL The UPU .post project
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Interconnectivity

* Trust in the authenticated shop * Reduce digital divide * Trust in the authenticated customer
* Information on shipping costs « Standards * Intelligent shipment
* Information on customs * Regulations » Customs declaration

» Track and trace * Prepare payment

Market

Customization development

* Online payment or payment on
delivery

* Delivery at address of choice
* Delivery at time of choice
* Return on delivery

» Customized delivery service
» Customized payment service
* International address management

» Return on delivery shipment
(notification of customers on return
date .tbs&0aBstaflip$)hts reserved
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Thank you!

Paul DONOHOE
Programme Manager, electronic postal services and e-commerce
paul.donohoe@upu.int



