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Effective Regulation:  

· Trends in Telecommunication Reform 2002
Effective Regulation - 4th edition, 2002 http://www.itu.int/publications/docs/trends2002.html
(for purchase for ITU Publications for 90CHF; discounts for ITU Members and LDCs; see website for details).

· 2001 Effective Regulation case studies: Botswana, Brazil, Morocco, Peru and Singapore available free of charge at http://www.itu.int/ITU-D/treg/Case_Studies/Index.html
· Effective Regulation was the theme of the 2001 Global Symposium for Regulators.  All documents and presentations of the 2001 GSR are available at http://www.itu.int/ITU-D/treg/Events/Seminar/GSR/Documents.html
Interconnection:  

· Trends in Telecommunication Reform 2000-2001
"Interconnection Regulation" - 3rd edition, 2000 http://www.itu.int/publications/docs/trends2000.html (for purchase from ITU publications website)
· Report on Interconnection, ITU-D Study Group 1, Question 6-1/1, 2003 (available free of charge) (link from http://www.itu.int/ITU-D/treg/related-links/links-docs/interconnect.html)

· ITU-D Study Group Question 6-1/1 on Interconnection (all contributions available at http://www.itu.int/ITU-D/study_groups/SGP_2002-2006/SG1/StudyQuestions/SG1Quest.html)

· Five interconnection dispute resolution mini case studies:  Botswana, Denmark, India, Jordan and Malaysia, available free of charge at http://www.itu.int/ITU-D/treg/Case_Studies/Index.html
· Other useful links to Interconnection resources available on ITU TREG website at http://www.itu.int/ITU-D/treg/related-links/links-docs/interconnect.html
· Interconnection was the theme of the 2000 Global Symposium for Regulators.  All documents and presentations of the 2000 GSR are available at http://web/ITU-D/treg/Events/Seminars/2000/Symposium/English/documents.html
Universal Access:

· Trends in Telecommunication Reform 2003, 5th Edition 
Promoting Universal Access to ICTs - Practical Tools for Regulators http://www.itu.int/publications/docs/trends2003.html (for purchase from ITU publications)

· Global Symposium for Regulators 2003  - Universal Access Regulatory Best Practices Guidelines  http://www.itu.int/ITU-D/treg/Events/Seminars/2003/GSR/documents.html  (See this webpage also for all GSR 2003 documents related to universal access; Best Practice Guidelines available in French and Spanish from the same website.)
· Other useful links to universal access/service resources available on ITU TREG website at http://www.itu.int/ITU-D/treg/related-links/links-docs/uso.html
· ITU-D Study Group Question 7-1/1 on Universal Access documents available at http://www.itu.int/md/meetingdoc.asp?lang=e&type=sfolders&parent=D02-RGQ07.1.1-C
Licensing:

· Trends in Telecommunication Reform:  Licensing in an Era of Convergence

6th Edition, 2004-2005 (will be available for purchase in December 2004 at http://www.itu.int/itudoc/gs/subscirc/itu-d/index.html
· ITU 2004 Licensing in an Era of Convergence and Competition Case Studies http://web/ITU-D/treg/Case_Studies/Index.html
· Other useful links to licensing resources available at ITU TREG website at http://web/ITU-D/treg/related-links/links-docs/licencing.html
· Licensing in an Era of Convergence is the theme of the 2004 Global Symposium for Regulators.  All documents and presentations will be posted at http://web/ITU-D/treg/Events/Seminars/2004/GSR04/index.html
Enforcement and Dispute Resolution 

· Dispute Resolution in the Telecom Sector, Current Practices and Future Directions (a joint ITU-World Bank report) http://web/ITU-D/treg/Case_Studies/Disp-Resolution/ITU_WB_Dispute_Res-E.pdf
· All documents and presentations for the ITU European Workshop on Dispute Resolution may be found at http://web/ITU-D/treg/Events/Seminars/2004/Geneva/documents.html
· Contributions for ITU-D Question 18/1 Domestic enforcement of laws, rules and regulations on telecommunications by national telecommunication regulatory authorities available at http://web/md/meetingdoc.asp?lang=e&type=sfolders&parent=D02-RGQ18.1-C
