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Outreach
• 	The WTO Public Forum, whose theme was ‘Seeking
Answers to Global Trade Challenges’, attracted over
1,500 participants.
• 	The WTO launched the Youth Ambassador Programme,
which aims to engage young people in global economic
governance issues.
• 	In 2011, the WTO launched the ‘Made in the World’ initiative
to support the exchange of projects and experiences in
measuring and analysing international supply chains.
• 	Singapore’s National University became the latest institution
to join the WTO Chairs Programme.

Did you know?
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A total of 15 universities in developing
countries are part of the WTO
Chairs Programme, which aims
to deepen understanding of trade
issues and encourage research.
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Relations with non-governmental organizations
In 2011, relations with non-governmental organizations (NGOs) were further developed
through a variety of initiatives. These included the annual WTO Public Forum, which
was considerably expanded, the launch of the WTO Youth Ambassador Programme
and regular NGO briefings organized by the WTO Secretariat.
WTO Public Forum
The 2011 Public Forum, held in Geneva from 19 to 21
September, attracted over 1,500 participants from a wide variety
of backgrounds and organizations (see Figure 1). Each year, the
Forum provides participants with the opportunity to express their
views and voice their concerns on all aspects of the multilateral
trading system. Since its launch in 2001, the Forum has become
one of the most important meeting grounds for dialogue between
all relevant stakeholders of the multilateral trading system.
The theme of the Forum, ‘Seeking Answers to Global Trade
Challenges’, focused on food security, trade in natural resources
and how it affects the environment, the phenomenon of
international supply chains, and the outlook for the trading

In 2011, the Public Forum featured the largest number of
innovations to date. The content of the programme was
considerably expanded to include more sessions, including
twice as many high-level sessions than in the previous year.
The participation of well-known moderators, including Zeinab
Badawi, presenter of BBC World News Today, enhanced the
visibility of the event, and the one-on-one interview with the
Director-General was a welcome addition to the programme,
which also included a closing session and three book launches.
Live coverage, including commentary and updates of sessions,
was featured on the Forum’s website. The Forum was also active
in social media, including YouTube, Facebook and Twitter, where
regular updates and highlights of the event were made available.
The Twitter fountain featured over 1,000 tweets and over 200
re-tweets during the event.

Figure 1: Public Forum participation 2011
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system. NGO representatives, government officials, academics,
business executives, students and other stakeholders identified
the principal challenges for the multilateral trading system and
discussed how to ensure that the WTO responds to a fastchanging world. More than 200 panellists took part in
46 sessions organized by a wide range of stakeholders.
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Background on relations with non-governmental
organizations
The WTO maintains regular dialogue with civil society
organizations on various aspects of the WTO and the
ongoing Doha Round negotiations, with the aim of
enhancing cooperation and increasing public awareness of
WTO activities and the role and value of the rules-based
multilateral trading system.
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Source: WTO on-line registration figures for the 2011 Public Forum.
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At the 2011 Public Forum, Pascal Lamy had a one-on-one interview with the BBC’s Zeinab Badawi.

The WTO Youth Ambassador Programme
A new initiative entitled The WTO Youth Ambassador Programme
was launched at the 2011 WTO Public Forum to engage young
people in global economic governance issues and to inject
new ideas into the debates. The idea was suggested in a video
submitted by two young Australians to the forum’s video contest.
The video contest, also a new development, was open to
participants over 18 years of age, who were asked to address
one of the main topics being discussed. First prize was a
sponsored trip to attend the Forum. The finalists had their videos
posted on the WTO’s YouTube channel and an additional prize
was awarded for the most popular video, as determined by
YouTube viewers.
In their video, the two young Australians argued that young
people had very little say at international organizations such as
the WTO. These young people are tomorrow’s world leaders.
Young people of today need to be involved in addressing the
global challenges of tomorrow.
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NGO papers
NGOs can submit their position papers and studies to the WTO
Secretariat and have them posted on the WTO website. A
monthly list of available NGO papers is sent to WTO members. In
2011, three contributions were submitted by NGOs.
Public hearings
Since 2005, a number of panel meetings, Appellate Body
hearings and arbitration proceedings have been open to the
public, including NGOs. As a result, registered NGOs have been
able to follow the open hearings through video links. In 2011,
one Appellate Body hearing was opened to the public, with 20
open public hearings since 2005.
NGO Centre at the 8th Ministerial Conference
An NGO centre was set up at WTO headquarters during the
8th Ministerial Conference. Accredited NGOs were provided
with meeting spaces and received transmission of the plenary
sessions at the Centre International de Conférences (CICG)
in real time. In total, eight public and 17 private meetings took
place at the NGO centre in addition to five NGO briefings
organized by WTO staff. Also within the framework of the
Conference, the International Centre for Trade and Sustainable
Development (ICTSD) organized a trade and development
symposium at the NGO centre. A total of 239 NGOs were
accredited to attend the Conference.

NGOs
www.wto.org/ngos
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Under the Youth Ambassador Programme, university
undergraduate students over 18 years old are invited to address
a specific question that will have been selected in advance.
Interested students can participate individually or as part of
a team. They can respond to the question by submitting an
essay or a video to tackle the question and to propose policy
recommendations. For the first edition of the WTO Youth
Ambassador Programme, the following question is being
proposed: How can trade promote development? More details
can be found at www.wto.org/youth.

NGO briefings
In 2011 the WTO Secretariat undertook 21 NGO briefings.
Overall, a total of 186 NGO briefings have been organized since
2000, 118 of them in the past five years.
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Reaching out to parliamentarians
In 2011, for the first time, the annual Parliamentary Conference on the WTO, organized
by the Inter-Parliamentary Union and the European Parliament, was held at the
WTO. The WTO Secretariat continued the distribution of its regular newsletter to a
growing number of parliamentarians. It also organized two regional workshops for
parliamentarians in cooperation with regional partners.

Parliamentary Conference on the WTO
The WTO Director-General accepted the request made by the
Inter-Parliamentary Union (IPU) – the international organization
of parliaments – and the European Parliament to hold their
annual Parliamentary Conference on the WTO at WTO
Headquarters. The conference attracted some 300 legislators
from around the world, who debated international trade and
WTO issues and had meetings with the Director-General as well
as with country ambassadors to the WTO and representatives of
civil society and the media.
The main themes of the debates at the conference were:
multilateralism in the midst of the rising tide of bilateral and
regional trade pacts; rebalancing the rules of the multilateral
trading system in favour of the poor; trade and sustainable
development: from collision to cohesion; and connecting to
society: trade policy-making in the era of mass communication.
Formal meetings of parliamentary bodies
The steering committee of the IPU on WTO matters met twice
in 2011, including on the sidelines of the WTO Public Forum.
On this occasion, Deputy WTO Director-General Valentine
Rugwabiza briefed committee members on the state of play
in the Doha negotiations, particularly in the context of the 8th
Ministerial Conference in December.
The committee is made up of around 30 parliamentarians.
The WTO Director-General, senior staff, the Chair of the WTO
General Council and Geneva-based ambassadors regularly
participate in its meetings to brief legislators on important issues
facing the multilateral trading system. During the WTO Public
Forum, the IPU and the European Parliament organized a very
well-attended session entitled ‘Trade in Natural Resources —
Curse or Blessing? A Parliamentary Perspective’.

Background on reaching out to parliamentarians
Parliamentarians have constitutional responsibility to
consider and ratify WTO agreements negotiated by
their governments. The WTO seeks to maintain an open
dialogue with parliamentarians and help them gain a deeper
understanding of the organization and its work. The WTO
participates in the meetings of ad hoc parliamentary bodies
and organizes workshops for parliamentarians at national
and regional levels.
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Regional workshops
In 2011, the WTO held two regional workshops for
parliamentarians:
• in Singapore, for parliamentarians of the ASEAN-plus
countries (the ten member countries of the Association
of South-East Asian Nations plus Australia, China, Japan,
the Republic of Korea and New Zealand), organized in
collaboration with the Temasek Foundation, a non-profit
philanthropic organization based in Singapore
• in Vanuatu for parliamentarians of the Pacific, attended by
participants from parliament or government from Fiji, Samoa,
Solomon Islands, Tonga and Vanuatu. Business leaders of
Vanuatu also participated in the workshop.
The WTO regularly cooperates with regional parliamentary
associations, such as the Commonwealth Parliamentary
Association, the Assemblée Parlementaire de la Francophonie
and the Inter-Parliamentary Forum of the Americas as well as
the Temasek Foundation to organize outreach activities at the
regional level.
Regional initiatives complement the national workshops for
parliamentarians, which are carried out as part of the WTO’s
regular technical assistance work. Through these initiatives, the
WTO has been able to enhance working relations with national
parliaments as well as with parliamentary organizations.
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Building international cooperation
In 2011, the WTO participated actively in the 4th United Nations Conference
on Least Developed Countries, and increased its cooperation with a variety of
intergovernmental organizations, including the United Nations, the Organisation
for Economic Co-operation and Development (OECD), the International Labour
Organization (ILO), the International Monetary Fund and the World Bank. Together
with the United Nations Conference on Trade and Development (UNCTAD) and the
OECD, the WTO published reports on trade and investment developments in the Group
of 20 (G20) countries.

United Nations
In 2011, the WTO Director-General participated in the 4th United
Nations Conference on Least Developed Countries (LDCs) in
Istanbul, Turkey. He told the conference that lower trade barriers,
revised trade rules and cuts in agricultural subsidies were key
features of a Doha Round package that was essential for the
world’s poorest nations.
Together with the Executive Secretariat of the Enhanced
Integrated Framework (EIF), the WTO organized a panel discussion
at the conference that focused on market entry and capacity
building for LDCs, Aid for Trade, the EIF (see page 116) and the
Standards and Trade Development Facility (see page 118).
Building a strong and sustainable trading future for LDCs
requires action on two complementary tracks: market openness
and integration into the multilateral trading system; and market
entry-related issues, involving trade-related capacity building,
to help LDCs fully unlock the benefits of market openness.
Enhanced market openness without the capacity to produce
competitive and tradable goods and services will fail to produce
higher economic growth.

The Director-General also attended the two regular meetings
of the United Nations Chief Executives Board (CEB) – a highlevel body composed of heads of UN agencies, funds and
programmes as well as the Bretton Woods institutions and the
WTO. The UN Secretary-General chairs the CEB.

Background on building international cooperation
The WTO works closely with other intergovernmental
organizations and regional bodies, especially those involved
in trade-related issues. This cooperation helps to ensure
coordinated action and a coherent approach to international
trade policies.
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The WTO Secretariat is also represented at the high-level United
Nations Coordination Committee, which monitors progress in
achieving the United Nations Millennium Development Goals,
as well as at meetings of the UN Economic and Social Council,
which deals with development issues.
United Nations Conference on Trade and Development
(UNCTAD)
In 2011, the WTO published two joint reports with UNCTAD
and the OECD on trade and investment developments in the
countries of the G20, the leading developed and developing
states.
The WTO continued its close cooperation with UNCTAD on
training and technical assistance to developing and leastdeveloped countries. UNCTAD is a major partner of the WTO in
programmes such as the EIF and the Joint Integrated Technical
Assistance Programme. The two organizations jointly sponsor
the International Trade Centre, the trade promotion body for
developing countries.

OUTREACH

The WTO also produced a special brochure for the conference:
‘Harnessing Trade for Development in Least-developed
Countries’. The brochure looks back at the trade performance of
LDCs over the past ten years and the challenges that lie ahead.

The role of the CEB is to enhance international cooperation on
global issues. WTO Secretariat officials participate in meetings
of the board’s subsidiary bodies dealing with programme and
management issues. This year’s deliberations continued to be
focused on the international response to the global economic
crisis. The CEB and its subsidiary bodies also reflected on more
sustainable globalization in light of next year’s United Nations
Conference on Sustainable Development (Rio+20).

The WTO and UNCTAD organize various inter-regional
information sessions and training activities to help
representatives from developing countries learn more about
the WTO and trade negotiations. These activities usually
involve staff from both the WTO and UNCTAD. The WTO also
cooperates with UNCTAD within the framework of the UN
interagency ‘cluster’ on trade and productive capacity, which
aims to coordinate trade and development operations throughout
the UN system.

Building international cooperation
www.wto.org/otherorgs
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The launch of Making Globalization Socially Sustainable was attended by WTO Director-General Pascal Lamy and
ILO Director-General Juan Somavia.

International Trade Centre
The WTO works closely with the International Trade Centre (ITC)
to build supply-side capacity and trade-related infrastructure
that developing countries need to implement and benefit from
WTO agreements. Some of the joint initiatives include the Joint
Integrated Technical Assistance Programme, the Enhanced
Integrated Framework (EIF) and the Business for Development
initiative.
Together with UNCTAD, the WTO and ITC have made important
commitments to strengthening their interagency cooperation.
One area of successful collaboration is within the interagency
cluster on trade and productive capacity (see page 129). In
2011, ITC’s Joint Advisory Group, the highest intergovernmental
body of the organization, held its annual meeting at the WTO for
the first time.
Organisation for Economic Co-operation and Development
The WTO and the OECD have a longstanding and close
working relationship at all levels, with WTO Secretariat officials
participating in many OECD meetings. In 2011, the WTO
continued to publish with the OECD and UNCTAD joint reports
on trade and investment developments, as mentioned above.
The WTO also jointly published with the OECD ‘Aid for Trade at
a Glance: Showing Results’, which was discussed at the Third
Global Review of Aid for Trade attended by the heads of many
international organizations (see page 114).
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The Director-General also participated in the annual OECD
Forum and Ministerial Meeting. This year’s meeting marked the
50th anniversary of the OECD Ministerial Meeting.
Other intergovernmental organizations
The WTO cooperated on trade issues and the needs of
developing countries with a number of intergovernmental
organizations, such as the United Nations Development
Programme, the International Monetary Fund and the World
Bank. The WTO also has longstanding working relationships with
organizations such as the UN Food and Agriculture Organization
(FAO), the World Customs Organization, the World Intellectual
Property Organization and the United Nations Educational,
Scientific and Cultural Organization (UNESCO).
In 2011, the WTO co-published with the International Labour
Organization a book entitled Making Globalization Socially
Sustainable (see page 134), which was launched at the WTO
with the participation of Director-General Pascal Lamy and ILO
Director-General Juan Somavia.
G20
The WTO participated actively, and at the highest level, in the
work of the G20 during 2011. The Director-General attended the
G20 Summit in Cannes, France.
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Cooperation with academic institutions
During 2011, the WTO continued to collaborate with academic institutions from
developing and least-developed countries (LDCs) and to support projects aimed at
strengthening curriculum development, teaching, research and outreach. Through
this cooperation, the WTO aims to help these institutions contribute to their country’s
participation in the multilateral trading system. Support was provided through the
WTO Chairs Programme and the Academic Support Programme. Singapore’s National
University became the latest institution to join the Chairs Programme.
The WTO Chairs Programme
The WTO Chairs Programme (WCP) seeks to help academic
institutions provide students with a deeper understanding
of trade policy issues and enhance the contribution of these
institutions to the analysis, formulation and implementation of
national trade policies. The programme was launched in 2010
and currently encompasses 15 universities from developing
countries and LDCs across the world.
The WCP provides financial and substantive support for a period
of up to four years. An external advisory board consisting of
22 eminent scholars was established under this programme
to assist on decisions regarding its operations. The National
University of Singapore joined the programme on 4 October.
The current (2010-2013) recipients of WCP assistance are:
• Argentina: Latin American Faculty of Social Sciences
(FLACSO)
• Barbados: University of the West Indies, Shridath Ramphal
Centre for International Trade Law, Policy and Services
• Chile: University of Chile, Institute of International Studies
• China: Shanghai Institute of Foreign Trade (SIFT), School of
WTO Research and Education

• Jordan: University of Jordan, Faculty of Business
• Kenya: University of Nairobi, School of Economics

Background on cooperation with academic
institutions
Through its academic cooperation activities, the WTO seeks
to enhance the capacity of academic institutions to design,
offer and deliver courses and training programmes, as
well as conduct research, on trade policy and WTO related
matters. WTO support is implemented through the WTO
Chairs Programme and the Academic Support Programme.

World Trade Organization
Annual Report 2012

• Mexico: Autonomous Institute of Technology, Centre for
International Economic Law
• Morocco: Mohammed V-Souissi University, Faculty of Legal,
Economic and Social Sciences
• Namibia: University of Namibia, Faculty of Economics and
Management Sciences
• Russia: St. Petersburg State University, Faculty of Economics,
World Economy Department
• Senegal: Cheikh Anta Diop University, Faculty of Economics
and Management
• Singapore: National University of Singapore, Faculty of Law
• Viet Nam: National University, Faculty of Development
Economics.
The annual conference of the advisory board was held in
June 2011 to review the work undertaken by the chairs and to
discuss the functioning of the programme. The conference was
inaugurated by Director-General Pascal Lamy and was attended
by the 14 chairs, several members of the advisory board, and by
the WTO Secretariat.
At the request of the University of the West Indies, it was
decided to transfer the Chair established at the Mona (Jamaica)
campus to the Cave Hill (Barbados) campus of the same
university. Furthermore, it was decided to allocate a 15th chair to
the National University of Singapore. The conference provided
an opportunity to present and discuss the work of the chairs and
facilitated an exchange of ideas on the functioning of the WCP.

OUTREACH

• Indonesia: Universitas Gadjah Mada, Centre for World Trade
Studies

• Mauritius: University of Mauritius, Department of Economics
and Statistics

The Academic Support Programme
The Academic Support Programme is a smaller programme that
aims to support academic institutions from developing countries
and LDCs that are outside the scope of the WCP. Seeking to
respond to requests submitted to the WTO Secretariat, it also
supports existing or new academic projects through lecturing
arrangements, donation of publications, research collaboration
and a fellowship programme for doctoral students. More than
30 missions were implemented in 2011 as part of this
programme and four sub-regional seminars organized by
partners were co-sponsored.

WTO Chairs Programme
www.wto.org/chairprogramme
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Public information activities
In 2011, the WTO continued to have regular contact with journalists, in Geneva and
around the world, and hosted 39 information briefings in Geneva. The WTO organized
a number of training activities for journalists, and made increased use of social
media to communicate news and promote events. During 2011, the WTO website was
revamped to give a stronger sense of what the WTO does and to make it easier for
visitors to the site to find information. The WTO further expanded its publications
programme, in particular its co-publications with other international organizations.

Contact with the media
The Information and External Relations Division held 39 press
conferences and press briefings in 2011 covering various
aspects of the WTO’s work, including dispute settlement, the
Doha Round negotiations and the work of the General Council
(see Figure 2). In addition, during the 8th Ministerial Conference
in December (see page 18), 15 press conferences and nine
WTO Secretariat briefings were held.
The WTO also maintained regular contact with 2,330 journalists
in many other countries, who have registered to use the ‘media
newsroom’ on the WTO website. This allows them to receive
regular email bulletins on developments at the WTO and to access
information under embargo. Journalists were also regularly invited
to WTO events, including book launches and seminars.
In 2011, the WTO held three training activities for journalists: a
workshop in Thailand, an ‘introduction to the WTO’ in Geneva
and a seminar at the WTO for Spanish-speaking journalists.
The workshop in Bangkok (16-18 May) was the WTO’s first
regional workshop for journalists in Southeast Asia. Ten
journalists attended from Cambodia, Indonesia, Laos, Malaysia,
Myanmar, the Philippines, Singapore, Thailand and Viet Nam.
The focus of the workshop was on regional and national trade
issues as well as the WTO and the Doha Round. Journalists
were also asked to give presentations on their countries’
perspectives. A Thai partner, the International Institute for
Trade and Development (ITD), helped to cover the costs of the
workshop.
An ‘introduction to the WTO’ was organized for new
correspondents covering trade issues. Journalists attending
represented the following outlets: Africalink, Agence France
Presse, ARD German Television, Asahi Shimbun, BBC
France, Bloomberg, EFE (Spanish news agency), The Global
Journal, Independent Newspapers of South Africa, Jiji Press,
Kyodo News and Reuters. Press officers briefed journalists
on agriculture, market access, services, accessions, trade
monitoring and disputes, as well as the upcoming 8th Ministerial
Conference. Journalists also had the opportunity to learn more
about the website and the WTO’s publishing programme.
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Journalists
www.wto.org/media

Former Deputy Prime Minister of Thailand Dr Surakiart Sathirathai
opening the WTO-ITD Regional Workshop for ASEAN journalists in
Bangkok on 16 May 2011.

The sixth seminar for Spanish-speaking journalists was
organized in conjunction with the Friedrich Ebert Stiftung
Institute. The three-day seminar at the WTO was attended by
journalists from Argentina, Bolivia, Brazil, Chile, Colombia, Costa
Rica, Cuba, Dominican Republic, Ecuador, Guatemala, Honduras,
Mexico, Nicaragua, Panama and Uruguay. The aim was to help
them gain a better understanding of the WTO and trade issues.

World Trade Organization
Annual Report 2012

Outreach

Figure 2: WTO press conferences/briefings in 2011
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The number of people following the WTO on Facebook and
Twitter has more than doubled since end-July 2011. The WTO’s
main Facebook page currently has 6,872 followers while the
WTO’s publications page on Facebook has 2,075 followers. On
Twitter, the WTO has 5,446 followers. The WTO’s channel on
YouTube has 926 subscribers (twice as many as end-July 2011).
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also carry other information, such as press articles, interviews
with the Director-General, and information about what other
organizations are saying about the WTO.

The majority of the presentations (77 per cent) were given in
English. A total of 11 per cent were given in French while 3 per
cent were in Spanish. The remaining 9 per cent were given in
Chinese, Dutch, German, Italian, Korean and Portuguese.
Approximately 40,000 public email enquiries and comments
were received by the WTO in 2011.
Social media
In 2011, the WTO made increasing use of social media, such
as Twitter and Facebook, to promote events, post news and
respond to questions and comments. Events promoted included
the Aid for Trade Global Review, the Public Forum and the 8th
Ministerial Conference. More than 1,000 tweets were posted
during the Public Forum and 20 per cent of those were retweeted.

The website continues to attract over 1 million visits a month.
The number of people who have registered to receive email
updates now stands at over 149,000. The largest categories for
email alerts are university students (29 per cent) and business
representatives (14 per cent). The country with the largest total
number of registrations is now India, which overtook the United
States during 2011. Over 2,000 pages were created or updated
during the course of the year.

Figure 3: Individuals registered with the
WTO’s contacts database, as of end 2011*
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Contact with the public
The WTO welcomed 178 visiting groups in 2011, totalling
approximately 5,300 people. Most of the presentations covered
the history, functions and current work of the organization. Some
visiting groups were given presentations on specific WTO topics,
primarily dispute settlement, agriculture, development and traderelated aspects of intellectual property rights (TRIPS).

WTO website
The WTO undertook a major revamp of its website in 2011. This
included a re-design of the home page, improvements to the
navigation and a re-branding of the site as a whole. A key aim of
the revamp was to give a stronger sense of what the WTO does
and to make it easier for visitors to find the information they are
seeking. This has been achieved by highlighting more clearly the
WTO’s main areas of activity, making greater use of photography
and video to illustrate these activities and by improving the entry
points to the site.

Parliamentarians
28.8%

12%
0.2%
2.6% 2.7%

7.9%

Students (high school)
Students (university)
University professors
Other

*The total may not add up to 100% due to rounding.

The WTO’s main Facebook page and Twitter account are
automatically fed news items from the WTO website. They
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WTO website
www.wto.org/
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WTO publications
In 2011, the WTO produced over 40 titles in the WTO’s
three working languages (English, French and Spanish),
making an annual total of over 100 publications. Many of
these publications can be downloaded free of charge from
the WTO website. Printed copies can be purchased from
the WTO online bookshop at http://onlinebookshop.wto.org

WTO ITC UNCTAD

World Tariff Profiles 2011
ISBN 978-92-870-3792-3 | CHF 50
World Tariff Profiles 2011 provides comprehensive information
on the tariffs imposed by over 150 countries and customs
territories. Summary tables in the first part of the publication
allow for quick cross-country comparisons on the bound and
applied duties for all products, as well as for agricultural and nonagricultural products. In the second part, a one-page summary for
each country lists the tariffs imposed on its imports and the duties
it faces when exporting to major trading partners. The third part
contains data on other duties and charges for WTO members.

World Tariff Profiles provides a listing of the
tariffs imposed by each WTO member on its
imports and an analysis of the market access
conditions it faces in its major export markets.
Co-published by the WTO, the United Nations
Conference on Trade and Development
(UNCTAD) and the International Trade Centre
(ITC).

9 789287 037923

Annual publications

The ever-growing number of preferential trade agreements (PTAs) is a
prominent feature of international trade. The World Trade Report 2011
describes the historical development of PTAs and the current landscape
of agreements. It examines why PTAs are established, their economic
effects, and the contents of the agreements themselves. Finally it
considers the interaction between PTAs and the multilateral trading
system.

The World Trade Report 2011 describes the
historical development and current landscape
of preferential trade agreements (PTAs).
It examines why PTAs are established,
their economic effects, and their contents,
and it considers the interaction between
PTAs and the multilateral trading system.
Accumulated trade opening – at the multilateral, regional and unilateral
level – has reduced the scope for offering preferential tariffs under
PTAs. As a result, only a small fraction of global merchandise trade
receives preferences and preferential tariffs are becoming less
important in PTAs.

The report reveals that more and more PTAs are going beyond
preferential tariffs, with numerous non-tariff areas of a regulatory
nature being included in the agreements.
Global production networks may be prompting the emergence of these
“deep” PTAs as good governance on a range of regulatory areas is far
more important to these networks than further reductions in already
low tariffs. Econometric evidence and case studies support this link
between production networks and deep PTAs.
The report ends by examining the challenge that deep PTAs present to
the multilateral trading system and proposes a number of options for
increasing coherence between these agreements and the trading
system regulated by the WTO.

9 789287
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Boxed set of WTO
statistical titles 2011
ISBN 978-92-870-3798-5 | CHF 100

Comprehensive data on global trade

WTO Public Forum 2010
ISBN 978-92-870-3751-0 | Unpriced

WTO Public
Forum 2010

The 2010 WTO Public Forum publication
provides an overview of the discussions held
at the 2010 event, entitled ‘The forces shaping
world trade’, which focused on influences on
the multilateral trading system, the system’s
role in contributing to global economic
recovery, coherence within global governance,
and the role of the WTO in the wake of the
financial crisis.

Annual Report 2011

ISBN 978-92-870-3761-9

International Trade Statistics 2011 offers a comprehensive
overview of the latest developments in world trade, covering the
details of merchandise trade by product and trade in commercial
services by category.

International Trade Statistics is the Number
One source for data on world trade. Detailed
tables provide comprehensive statistics on
the world’s leading exporters and importers,
with information dating back to 1948, broken
down by region and by country, by product
and by commercial service.

International Trade Statistics

Each chapter is introduced by a key developments section that
identifies the most salient trends in the data and illustrates them with
numerous charts and maps. There is also a methodological chapter
that explains essential concepts and definitions used in compiling the
statistics, and an appendix with detailed data on trade by region.
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International Trade Statistics 2011 serves as an invaluable
reference for researchers, policy makers and anyone interested in
international trade.
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Centre William Rappard: Home of the
World Trade Organization, Geneva
C
ISBN 978-92-870-3758-9
| CHF 100
entre William Rappard was the first building in Geneva designed to
house an international organization. Inaugurated in 1926 as the first
headquarters of the International Labour Office, it has also housed
over the years the Secretariat of the General Agreement on Tariffs and
Trade (GATT), the Office of the United Nations High Commissioner
for Refugees and the library of the Graduate Institute of International Studies of
Geneva. Currently the home of the World Trade Organization, this historic building
houses many unique works of art donated by governments and institutions from
around the world. Centre William Rappard: home of the World Trade Organization,
Geneva provides a detailed account of the building and its works of art, why some of
them were covered up and hidden away at various times, and how more recently they
were rediscovered and put on display once again. The book also delves into the lives
of some of the colourful characters from its early years, including Directors-General
of the first organizations, as well as writers and even spies. Profusely illustrated with
stunning full-colour and archival photos, Centre William Rappard pays tribute to
the artistic and historical heritage of this cherished building in the heart of Geneva.

Trade Profiles 2011
ISBN 978-92-870-3795-4 | CHF 40

Trade Profiles 2011 provides the latest information on the
trade flows and trade policy measures of WTO members,
observers and other selected economies. With information
for each economy provided in a standardized format, the
publication is an invaluable quick reference tool for anyone
looking for essential trade statistics. The data provided for
each economy include basic economic indicators (such
as GDP), trade policy indicators (such as tariffs, import
duties, number of disputes, notifications outstanding and
contingency measures in force), merchandise trade flows
(broken down by broad product categories and major
origins and destinations), services trade flows (with a
breakdown by major components) and industrial property
indicators. With one page devoted to each economy, Trade
Profiles offers a concise overview of global trade.

Trade Profiles

ISBN 978-92-870-3795-4

9 789287 037954
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Trade Profiles 2011

Presented in a handy format, with one page
devoted to each country, Trade Profiles
provides a country-by-country breakdown of
trade flows and trade policy measures for WTO
members and those seeking to join the WTO.
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International Trade Statistics 2011
ISBN 978-92-870-3789-3 | CHF 50
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This boxed set brings together comprehensive
trade data from the WTO in one complete
package. The set comprises the WTO’s three
annual statistical publications: International
Trade Statistics 2011, World Tariff Profiles
2011 and Trade Profiles 2011.

World Trade Organization

World Trade Organization
Centre William Rappard
Rue de Lausanne 154
CH-1211 Geneva 21
Switzerland

The WTO and preferential trade agreements:
From co-existence to coherence

037640

Annual Report 2011
ISBN 978-92-870-3761-9 | CHF 50
The 2011 WTO Annual Report provides
a brief summary of the organization and
a detailed review of its activities in 2010.
It also includes a personal message from
the Director-General, who reflects on
the events of 2010, the situation of trade
in the world and the Doha Round.

World Trade
Report 2011

World Trade Report 2011 The WTO and preferential trade agreements: From co-existence to coherence

World Trade Report
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World Tariff Profiles 2011

ISBN 978-92-870-3792-3

World Trade Report 2011
ISBN 978-92-870-3764-0 | CHF 60

World Tariff Profiles

The publication is jointly prepared by the World Trade
Organization, the United Nations Conference on Trade and
Development (UNCTAD) and the International Trade Centre (ITC).

Tariffs

Duty free
imports
Disputes

WTO Publications
www.wto.org/publications

Currently the home of the WTO, Centre
William Rappard has hosted many historical
events since it first opened in 1926, and
houses many unique works of art donated
by governments from around the world.
Illustrated with stunning full-colour and
archival photos, this publication pays tribute to
the building’s artistic and historical heritage.

Home of the World Trade Organization
Geneva
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Jointly published by the International Labour Office and
the Secretariat of the World Trade Organization, with
funding by the International Chamber of Commerce,
this publication consists of contributions by leading
academic experts who analyse the various channels
through which globalization affects jobs and wages.
Together, the nine chapters in this volume summarize
state-of-the art knowledge on themes related to the
social dimension of globalization.

The volume, therefore, represents a step in the direction
of a better understanding of the mechanisms through
which globalization affects workers and of the measures
that governments can take to give globalization
a strong social dimension. It will be of value to all
those who are interested in the debate on the social
sustainability of globalization, including workers and
employers, policy-makers, academics, and other trade
and labour specialists.

WTO ISBN

978-92-870-3783-1
978-92-2-124583-4

Edited by
Marc Bacchetta and
Marion Jansen

9 789287 037541
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Trade Patterns and Global Supply Chains
in East Asia: From Trade in Goods to
Trade in Tasks
ISBN 978-92-870-3767-1 | CHF 40

31/08/2011 14:16

Trade patterns and global value
chains in East Asia:
From trade in goods to trade in tasks

Printed by the WTO Secretariat

Robert D. Anderson is Counsellor and Team
Leader for Government Procurement in the
Secretariat of the World Trade Organization,
and Special Professor in the School of Law at the
University of Nottingham.

Aid for Trade at a Glance 2011:
Showing Results
ISBN 978-92-870-3780-0 | CHF 65
This publication provides an analysis of trends
and developments in aid to help developing
countries integrate into the global economy
and benefit from trade opportunities. It
includes aid data, findings, case stories and
self-assessments. Co-published with the
Organisation for Economic Co-operation and
Development.
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AIDFORTRADE
AT A GLANCE
2011
shOwiNG REsuLTs

Recognizing that trade plays a central role
in the efforts of least-developed countries
(LDCs) to lift themselves out of poverty,
what needs to be done to build a sustainable
trading future for LDCs? This brochure looks
back at the trade performance of LDCs over
the past ten years and the challenges ahead.

2010 EDITION

THAILAND
2011

Harnessing trade for development
in least-developed countries

OUTREACH

Harnessing Trade for Development in
Least-Developed Countries | Unpriced

ARROWSMITH: THE WTO REGIME ON GOVERNMENT PPC CMYBLK

TRADE POLICY REVIEW

THAILAND 2011

Sue Arrowsmith is Achilles Professor of Public
Procurement Law and Policy, and Director of
the Public Procurement Research Group at the
University of Nottingham School of Law.

Edited by Sue Arrowsmith and Robert D. Anderson

Arrowsmith
and Anderson

The WTO Agreement on Government
Procurement (GPA) is becoming a pillar of
the WTO system as a result of important
developments since the Uruguay Round. This
collection, edited by Sue Arrowsmith and
Robert D. Anderson, examines the issues and
challenges that this raises for the GPA. Copublished with Cambridge University Press.
‘It is clear, from this ambitious survey of developments and emerging challenges,
that the WTO Agreement on Government Procurement is in the process of taking
on substantially increased importance within the multilateral trading system and
as an underpinning of good policy in this sector. Policy issues in this area merit
in-depth consideration in the international community not only by responsible
government officials but also by businesses, non-governmental organizations and
their respective advisers. This book is a serious contribution to such discussion.
Academics and students will also welcome it. I congratulate both the editors of this
volume and the authors responsible for the individual chapters, and look forward to
the enriched debate that the essays in the volume are likely to spawn.’
Pascal Lamy, Director-General, World Trade Organization

The WTO Regime on
Government Procurement:
Challenge and Reform

The Trade Policy Reviews provide detailed
coverage of WTO members’ trade policies
and practices. Co-published with Bernan
Press, the Reviews in 2011 were on Jamaica,
Japan, Australia, Paraguay, Canada, Nigeria,
European Union, India, Mauritania, Republic of
Guinea, Zimbabwe, Cambodia, Ecuador and
Thailand.

TRADE POLICY REVIEW

Attention is also given to emerging issues, especially those concerning environmental, social
and SME policy; competition law; and the implications of the recent economic crisis.

1995 – 2009

Initially developed as an internal research
tool for the Appellate Body Secretariat, the
Repertory has become a practical tool for
officials from WTO members, and a useful aid
to academics, students, private practitioners
and other followers of international trade law
and dispute settlement. Co-published with
Cambridge University Press.
Trade Policy Reviews 2011

World Trade
organizaTion

The WTO Regime on
Government Procurement:
Challenge and Reform

Coverage includes:
• Issues relating to pending accessions to the GPA, particularly those of developing countries
with a large state sector such as China.
• The revised (provisionally agreed) GPA text of 2006, including provisions on electronic
procurement and special and differential treatment for developing countries.
• Procurement provisions in regional trade agreements and their significance for the
multilateral system.

World Trade
organizaTion

Originally an important but relatively obscure plurilateral instrument, the WTO Agreement
on Government Procurement (GPA) is now becoming a pillar of the WTO system as a result of
important developments since the Uruguay Round. This collection examines the issues and
challenges that this raises for the GPA, as well as future prospects for addressing government
procurement at a multilateral level.

WTO Dispute Settlement:
One-Page Case Summaries

WTO Appellate Body Repertory of Reports
and Awards 1995-2010 (4th edition)
ISBN 978-11070-0820-5 | CHF 350

This publication reviews the role of global
value chains in shaping Asia’s trade patterns.
Illustrated with numerous graphical statistics,
it includes an introduction to measuring valueadded trade, to re-evaluate the importance
of some economies as ‘countries of origin’.
Co-published with IDE-JETRO.
The WTO Regime on Government
Procurement: Challenge and Reform
ISBN 978-1-107-00664-5 | CHF 200

This 4th edition covers all panel and Appellate
Body reports adopted by the WTO Dispute
Settlement Body as of 31 December 2009,
each summarized in a single page. The index
enables readers to search the disputes by
articles and by WTO agreement.

2010 EDITION

Globalization is considered to have the
potential to promote growth and development,
but concerns have also been raised about
its effects on jobs and wages. This volume,
edited by Marc Bacchetta and Marion
Jansen, summarizes state-of-the art
knowledge on themes related to the social
dimension of globalization. Co-published
with the International Labour Organization.

Making Globalization Socially Sustainable

Globalization is widely seen as a powerful engine that
has the potential to promote growth and development.
For many years, however, concerns have also been
raised about the effects of globalization on jobs and
wages. This has led to questions about the social
sustainability of globalization.

WTO Dispute Settlement: One-Page Case Summaries

Making Globalization
Socially Sustainable

Making Globalization
Socially Sustainable

ILO ISBN

WTO Dispute Settlement One-Page Case
Summaries (1995-2009) 2010 edition
ISBN 978-92-870-3754-1 | CHF 30

ILO – WTO

Making Globalization Socially
Sustainable
ISBN 978-92-870-3783-1 | CHF 50

World Trade Organization
Centre William Rappard
Rue de Lausanne 154
CH-1211 Geneva 21
Switzerland

Tel. +41 (0)22 739 51 11
Fax: +41 (0)22 731 42 06
email: enquiries@wto.org
Website: www.wto.org

Harnessing Trade for Sustainable
Development and a Green Economy
ISBN 978-92-870-3806-7 | Unpriced
This brochure offers a set of messages on
sustainable development and trade that may be
pronounced at the United Nations Conference
on Sustainable Development (Rio+20) in
June 2012. It looks at the workings of the
WTO and how the multilateral trading system
supports countries’ efforts to realize sustainable
development and a green economy.

WTO Publications
www.wto.org/publications
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WTO Essay Award for Young Economists
The WTO Essay Award for Young Economists was shared in 2011 by a Brazilian and
an American. Economists Rafael Dix-Carneiro, a Brazilian who is based in the United
States, and Kyle Handley were chosen by the Academic Selection Panel for articles on
trade and labour markets and on trade policy uncertainty. They share the prize money.
The article by Rafael Dix-Carneiro, entitled ‘Trade liberalization
and labour market dynamics’, provides a theoretical and
empirical investigation of the transitional dynamic effects of
international trade on labour markets. In the view of the panel,
this is an extremely well-crafted analysis that offers insights
relevant to the policy debate on the distributional impact of
trade opening. Specifically, Mr Dix-Carneiro’s results show
that institutions and policies, such as retraining programmes
for workers, that facilitate labour market adjustment, can
significantly increase the aggregate welfare gains from trade.
The article by Kyle Handley, entitled ‘Exporting under
trade policy uncertainty’, studies the impact of trade policy
commitments on trade flows. According to the panel, this paper
provides an elegant formalization of the cost of trade policy
uncertainty and offers important insights into the value of
WTO commitments. In particular, Mr Handley’s results indicate
that policy rules such as tariff bindings, which improve policy
certainty by reducing the downside risk arising from future policy
reversals, can have a significant impact on the entry of exporters
into foreign markets.

Kyle Handley studied economics and mathematics at the
University of Wisconsin (US) and later received a Master’s
Degree from the London School of Economics (UK) and a
Ph.D. in economics from the University of Maryland (US). He
is currently a Postdoctoral Fellow at the Stanford Institute for
Economic Policy Research (US) and will join the Ross School
of Business at the University of Michigan (US) as an Assistant
Professor in 2012.
Academic Selection Panel
The Academic Selection Panel for 2011 comprised Dr Avinash
Dixit (Emeritus Professor of Economics, Princeton University),
Dr Hakim Ben Hammouda (Director, Institute for Training
and Technical Cooperation, WTO), Dr Patrick Low (Director,
Economic Research and Statistics Division, WTO), Dr Robert
Staiger (Professor of Economics, Stanford University) and
Dr Alberto Trejos (Professor of Economics, INCAE Business
School). Dr Michele Ruta (Economist, Economic Research and
Statistics Division, WTO) coordinated the work of the panel.

Rafael Dix-Carneiro studied electrical engineering at the
Pontificia Universidade Catolica do Rio de Janeiro and
mathematics at the Instituto de Matematica Pura e Aplicada
in Brazil before obtaining a Ph.D. in Economics from Princeton
University (US). He is an Assistant Professor in the Economics
Department of the University of Maryland (US).

Background on the WTO Essay Award for
Young Economists
In April 2009 the WTO established the annual WTO
Essay Award for Young Economists. The award, which
carries a prize of CHF 5,000, aims to promote high-quality
economic research on the WTO and WTO-related issues
and to reinforce the relationship between the WTO and the
academic community.
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The WTO Essay Award for Young Economists
was shared in 2011 by Rafael Dix-Carneiro
(left) and Kyle Handley (right).
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Economic research activities
In 2011, the WTO’s Economic Research and Statistics Division (ERSD) organized 61
events, many in collaboration with other institutions. They included the launch of the
World Trade Report 2011, the launch of a co-publication with the International Labour
Organization (ILO), and a series of seminars in the Geneva Trade and Development
Workshop programme.
In July 2011, the World Trade Report, entitled The WTO
and Preferential Trade Agreements: From Co-existence to
Coherence, was launched with opening remarks from the
Director-General. The report observes that governments
increasingly rely on preferential trade agreements (PTAs), not
only for partnerships within regions, but across the globe. The
report finds that these agreements are evolving towards deeper
integration that goes beyond tariffs and other measures at
national borders. In particular, they increasingly include domestic
policies, such as regulations on services and investment,
intellectual property protection and competition policy, which the
report calls ‘deep PTAs’. The report concludes that these PTAs
are not particularly successful in achieving these ambitious
integration goals.

The Geneva Trade and Development Workshop programme, run
jointly by the WTO and the Graduate Institute’s Centre for Trade
and Economic Integration, hosted 20 events during the year. The
aim is to allow academics and researchers in the Geneva region
working in the area of trade and development to share work and
ideas as well as improve their contact with researchers outside
the region. By providing a forum for discussion, the workshops
support high-quality research and facilitate outreach to policymakers.
ERSD has launched an online discussion forum to stimulate
debate on the topic of the 2012 World Trade Report: ‘Looking
beyond international cooperation on tariffs’. Its aim is to
promote an open debate and to allow people from a variety of
backgrounds to interact and express their views.

The launch included the presentation of the report by Dr Patrick
Low, Director ERSD, comments on the report by the discussant,
Dr Emanuel Ornelas of the London School of Economics, and
two round-table discussions.

OUTREACH

The ILO-WTO co-publication, Making Globalization Socially
Sustainable, launched in September 2011, consisted of
contributions by leading academic experts, who analysed the
various channels through which globalization affects jobs and
wage inequality, along with pressing issues in the political
environment. The authors examined how trade and labour
market policies could be adapted to make globalization socially
sustainable. The launch was attended by Director-General
Pascal Lamy and ILO Director-General Juan Somavia. The
publication benefited from funding by the International Chamber
of Commerce Research Foundation.

Background on economic research activities
The WTO’s Economic Research and Statistics Division
(ERSD) organizes regular seminars and conferences, as
well as online forums, involving academics and researchers
in Geneva and around the world. These activities include
the Geneva Trade and Development Workshop programme,
which is a joint project with the Graduate Institute’s Centre
for Trade and Economic Integration, the United Nations
Conference on Trade and Development (UNCTAD) and the
University of Geneva.

World Trade Organization
Annual Report 2012

Economic research and analysis
www.wto.org/research
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‘Made in the World’
In 2011, the WTO was instrumental in a number of initiatives and activities to help
policy-makers base their decisions on economically meaningful trade data.
It co-organized a forum on measuring global trade, took part in other seminars and
launched a book on changes in trade patterns in cooperation with the Japanese
research institution IDE-JETRO. It is also working with the Organisation for Economic
Co-operation and Development (OECD) on developing best practice for measuring trade
flows in value added.

To maintain international competitiveness, companies need to
adapt to changing business models and policy makers need
to have access to proper evidence or facts. Attributing the full
commercial value of imports to the last country of origin can
pervert the political debate on trade imbalances and lead to
wrong and counter-productive decisions. The challenge is to
find the right statistical balance to ensure that international
interactions resulting from globalization are properly reflected.
Monitoring global trade: do we have the right numbers?
Trade statisticians from around the world met in Geneva at the
Global Forum on Trade Statistics in February. The theme of
the forum was ‘Measuring Global Trade – Do we have the right
numbers?’. The United Nations Statistics Division (UNSD) and
the Statistical Office of the European Communities (Eurostat)
organized the meeting in collaboration with the World Trade
Organization (WTO) and United Nations Conference on Trade
and Development (UNCTAD).
At the forum, some 200 statisticians from developed and
developing countries agreed that trade figures should be
improved to better reflect the direct relation between global
value chains, trade in goods and services, employment and the
growing interdependence of economies. They also highlighted
the need to improve the relevance of international trade statistics
by integrating existing trade information more closely with its
economic, social, environmental and financial dimensions.

Background on ‘Made in the World’
Globalization is changing business models and increasing
international fragmentation of production. Companies divide
their operations across the world, from the design of the
product and manufacturing of components to assembly and
marketing, so creating international production chains. More
and more products are ‘made in the world’ rather than in any
particular country. In 2011, the WTO launched the ‘Made in
the World’ initiative (MIWI) to support the sharing of projects,
experiences and practical approaches in measuring and
analysing international supply chains.
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‘Made in the World’
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‘Made in the World’ was one of the core themes of the 2011
WTO Public Forum.

Among the recommendations of the global forum were the
following: closer coordination between national stakeholders,
such as national statistical offices, central banks, customs
authorities, and ministries; connecting existing data sources,
such as customs-based merchandise trade statistics, trade and
business registers, economic census data, existing enterprise
surveys and other administrative records; and reviewing existing
manufacturing and services classifications to better reflect
the changes in global production and the emergence of new
products and business functions.
Following the February meeting, four agencies – Eurostat, the
OECD, the UN and the WTO – agreed upon a vision for trade
information systems in 2020.
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WTO Public Forum and other events
‘Made in the World’ and its implications for policy making
was taken up as a core theme by the WTO Public Forum in
September (see page 126). The discussions highlighted that
global value chains are the most visible characteristic of the
present phase of globalization. The issue not only has an impact
on trade, it also affects investment, labour, environment and
other regulatory frameworks.
In addition to the Public Forum, the WTO organized and
participated in related international seminars, such as the
International Workshop on Revisiting Trade in a Globalized World,
in Chengdu, China, during the Western China International Fair
(18-19 October 2011) and the APEC Conference ‘Building
APEC Economies’ Capacities of Employing Input-Output Tables
for Advanced Economic Modeling’ held in Singapore (24-25
November 2011).
Website
The ‘Made in the World’ website (www.wto.org/miwi) provides a
discussion forum and access to relevant sources of information
to address the issues raised by this initiative and to foster the
development of statistical research in the field of international
supply chains.
The WTO has also produced a video, which it has posted on its
website, explaining why it is crucial to measure trade flows in
value-added terms in the 21st century.

Cooperation with other international organizations
To advance the discussion of the impact of global value chains
on trade, the WTO has cooperated with major stakeholders,
such as the World Bank, the United States International Trade
Commission (US ITC) and UNSD. This cooperation led to closer
‘joint ventures’ with two agencies, OECD and IDE-JETRO.
With OECD, it has been agreed to work jointly on developing
a ‘best practice’ for calculating value added in trade flows and
to develop a corresponding IT platform with official data. The
objectives are to produce and maintain a database on bilateral
trade flows, measured according to the domestic content of
exports, to install the topic of trade in value added in the agenda
of international statistics, and to unite inter-agency initiatives
around the concept.
To analyse fundamental changes of trade patterns in the last
15 years, the WTO cooperated with the Institute of Developing
Economies, Japan External Trade Organization (IDE-JETRO) in a
joint publication entitled Trade patterns and global value chains
in East Asia, which was launched in Geneva on 6 June. The
Japanese version was launched in Tokyo on 19 October. The
book explains the factors that have helped shape global value
chains, depicts the rise of new trade patterns and highlights the
need for new statistical measures to provide the ‘right’ evidence
to policy-makers for their design of trade policies.
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