
114 World Trade Organization
Annual Report 2014

Outreach

  

Outreach

114

•  The 2013 WTO Public Forum, the WTO’s largest annual 
outreach event, attracted about 900 participants to discuss 
the theme “expanding trade though innovation and the  
digital economy”.

•  Nearly 350 NGOs from 66 countries were accredited for the 
Bali Ministerial Conference in December, making a total of 
694 participants.

•  The WTO held training activities, workshops and seminars 
for journalists, parliamentarians and the business community 
in 2013 and welcomed over 160 visiting groups to the WTO’s 
headquarters in Geneva.

•  WTO cooperation with other intergovernmental organizations 
included the launch of a database on trade in value-added 
terms with the Organisation for Economic Co-operation and 
Development (OECD).
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Background on outreach
The WTO maintains regular dialogue with non-
governmental organizations, parliamentarians, 
other international organizations, the media 
and the general public to enhance cooperation 
and raise awareness of trade issues.
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NGOs
www.wto.org/ngos

The 2013 Public Forum – “Expanding trade through innovation and the digital 
economy” – attracted many non-governmental organizations (NGOs). NGOs also 
participated in the WTO’s Ninth Ministerial Conference, held in Bali in December. In 
Geneva, the WTO held briefings for NGOs on trade issues, and NGO representatives 
attended several WTO public events as well as dispute panel hearings. 

Relations with non-governmental organizations

WTO Public Forum
The 2013 Public Forum, held in Geneva from 1-3 October, 
provided an opportunity for the WTO to exchange views on 
a wide range of trade questions with NGOs, business, inter-
governmental organizations and academia, among others. Since 
its launch in 2001, the Public Forum has been an important 
platform for public debate of WTO issues and trade topics.

The Forum looked at the relationship between international 
trade and innovation, addressing how technological innovation 
is changing the way trade is conducted. Key topics for debate 
included how trade can help countries innovate, how innovation 
can enhance the trading capacities of developing countries and 
how trade can stay abreast of the rapid evolution of technology 
(see Table 1). 

Some 900 participants (see Figure 1) attended the sessions, 
comprising two plenary debates, three lunchtime discussions, 
40 working sessions and 14 informal workshops. Half a day 
was dedicated to discussing Bali Ministerial Conference issues, 
such as trade facilitation, development, food security and future 
challenges for the Doha Development Round.

The Forum included an “Innovation Corner”, where several 
organizations and companies showcased how they have 
used innovation and technology to boost international trade. 

Background on relations with non-governmental 
organizations
The WTO maintains regular dialogue with civil society on 
various aspects of the WTO and the ongoing Doha Round 
negotiations, with the aim of enhancing cooperation and 
increasing civil society’s awareness of WTO activities as  
well as the role and value of the rules-based multilateral 
trading system.

Highlights included three-dimensional printing and an 
application that can track the path of a textile product through 
the manufacturing chain, from the cultivation of raw materials 
to the final product, thus providing important information on 
product safety.

A Public Forum TV stand was also set up, where participants 
had the opportunity to give their responses to the question: 
“Does trade foster innovation, or does innovation foster trade?” 
Responses were streamed onto the WTO YouTube channel and 
website. 

Table 1: WTO Public Fora

Year Theme Panels
No. of 
registrations

No. of 
participants1 

2013 Expanding Trade through Innovation and the Digital Economy 54 1,506 917

2012 Is Multilateralism in Crisis? 44 1,359 753

2011 Seeking Answers to Global Trade Challenges 46 1,523 765

2010 The Forces Shaping World Trade 44 1,368 734

2009 Global Problems, Global Solutions: Towards Better Global Governance 45 1,289 721

1 Does not include delegates, staff and other participants who carry a WTO badge.
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Ministerial Conference 
NGOs have been attending the WTO’s Ministerial Conferences 
since 1996. Nearly 350 NGOs from 66 countries were 
accredited for the Bali Ministerial Conference in December 
2013, including representatives supporting environmental, 
development, consumer, trade union, business and agricultural 
interests. NGOs were given the opportunity to organize public 
and private events at the conference centre, organizing a total 
of approximately 15 public events. The WTO external relations 
team briefed NGOs on the progress of discussions throughout 
the four-day event. Numerous NGOs also submitted position 
papers to the WTO Secretariat for publication on the WTO 
website.

Outreach activities
In June 2013, the WTO organized a regional event in Jakarta, 
Indonesia, attended by civil society representatives and 
journalists from Bangladesh, Bhutan, Cambodia, China, India, 
Indonesia, Laos, Malaysia, Myanmar, the Philippines, Thailand 
and Viet Nam. Discussions covered the WTO dispute settlement 
mechanism, preparations and prospects for the Bali Ministerial 
Conference, regional integration and the relationship between 
trade and labour.

NGO briefings
The WTO Secretariat gave 15 NGO briefings in 2013, reporting 
on the General Council, the Trade Negotiations Committee 
meetings, the WTO’s Ministerial Conference and the WTO 
Director-General’s selection process. Since 2000, almost 200 
briefings have been organized by the Secretariat.

NGO position papers
NGOs can submit their position papers and studies to the 
WTO Secretariat. A list of NGO position papers is circulated 
monthly to members and posted on the WTO website. In 2013, 
contributions were received from the Centre for Socio-Eco-
Nomic Development (CSEND) and the American Chamber of 
Commerce to the European Union, addressing climate change, 
tourism and global trade and investment. 

Public events
NGOs participated in various public events at the WTO, including 
the Fourth Global Review of Aid for Trade, the Open Day and 
several book launches. A number of dispute panel meetings, 
Appellate Body hearings and arbitration proceedings have been 
open to the public, including NGOs, since 2005. As a result, 
registered NGOs have been able to follow the open hearings 
through video links. In 2013, four dispute panel meetings 
were open to the public, including “European Communities 
– Measures Prohibiting the Importation and Marketing of 
Seal Products”, “Canada – Certain Measures Affecting the 
Renewable Energy Generation Sector” and “Canada – Measures 
Relating to the Feed-in Tariff Program” (see pages 83).

NGOs
www.wto.org/ngos

Figure 1: Public Forum participation in 2013

Source: WTO on-line registration figures for the 2013 Public Forum.
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In 2013, the annual Parliamentary Conference on the WTO, organized by the Inter-
Parliamentary Union (IPU) and the European Parliament, was held in Bali during 
the WTO’s Ninth Ministerial Conference. The WTO Secretariat continued to update 
parliamentarians on WTO issues. It organized a regional workshop for Asian 
parliamentarians in Singapore.

Contact with parliamentarians

Parliamentary Conference on the WTO
Over 300 Members of Parliament came to Bali in December 
for the Parliamentary Conference on the WTO. The meeting, 
held during the WTO’s Ninth Ministerial Conference, facilitated 
interaction with senior WTO officials, the Chair of the General 
Council and heads of international organizations. Discussion 
focused on the “Bali Package”, the series of decisions adopted 
by trade ministers at the end of the Ministerial Conference (see 
page 10).

Key topics for debate at the Parliamentary Conference included 
“Streamlining administrative and other trade-related official 
procedures. What role for parliaments?”, “Can bilateral and 
plurilateral trade agreements bring faster results than the 
multilateral process?” and “Making the benefits of trade work for 
sustainable development, job creation and poverty alleviation”. 
The Conference issued a statement which was very supportive 
of the ministerial decisions taken in Bali. However, it also 
stressed that the multilateral trading system has much still to do 
to respond to the challenges of today’s world.

Background on contact with parliamentarians
Parliamentarians have constitutional responsibility to 
consider and ratify WTO agreements negotiated by their 
governments. The WTO seeks to maintain an open dialogue 
with parliamentarians and to help them gain a deeper 
understanding of the organization and its work. The WTO 
participates in ad hoc parliamentary body meetings and 
organizes workshops for parliamentarians at national and 
regional levels.

Formal meetings of parliamentary bodies
In 2013, the Steering Committee of the IPU on WTO matters, 
comprising about 30 parliamentarians, met in Geneva, Brussels 
and Bali. Regular participation by the WTO Director-General, 
senior WTO staff, the Chair of the WTO General Council 
and Geneva-based ambassadors provides a channel to brief 
legislators on important issues facing the multilateral trading 
system. WTO Deputy Directors-General Yonov Frederic Agah 
and Karl Brauner and then WTO Deputy Director-General Rufus 
Yerxa represented the WTO, giving briefings at all three sessions 
on the state of play of the Doha Round negotiations. 

Regional workshop
In 2013, the WTO partnered with the Temasek Foundation, a 
non-profit philanthropic organization based in Singapore, on a 
regional parliamentary workshop. The workshop attracted 42 
highly ranked MPs from the ASEAN (Association of Southeast 
Asian Nations) Plus Three countries (China, Japan and the 
Republic of Korea) along with Bangladesh, Bhutan, Maldives, 
Mongolia, Pakistan, Sri Lanka and Chinese Taipei. It was the fifth 
edition of the Parliamentary Workshop for ASEAN and other 
countries.

The aim of the workshop was to generate greater understanding 
of the multilateral trading system and to provide a forum for 
participants to discuss and exchange ideas on trade-related 
and development-related issues of particular relevance to their 
region. It also sought to encourage an informed and open debate 
on the potential role of the WTO in fostering development. 

Parliamentarians
www.wto.org/parliamentarians
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Parliamentarians
www.wto.org/parliamentarians

The annual Parliamentary Conference on the WTO was held in Bali during the WTO’s Ninth Ministerial Conference.

The workshop was part of regular cooperation with regional 
parliamentary associations, such as the Commonwealth 
Parliamentary Association, the Assemblée Parlementaire  
de la Francophonie and ParlAmericas. These regional 
workshops complement national workshops for parliamentarians, 
which are carried out as a part of the WTO’s regular technical 
assistance work. 
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In 2013, the WTO cooperated with a variety of intergovernmental organizations, 
including the United Nations, the Organisation for Economic Cooperation and 
Development (OECD), the International Monetary Fund (IMF) and the World Bank. 
Together with the United Nations Conference on Trade and Development (UNCTAD) 
and the OECD, the WTO published reports on trade and investment developments in 
the Group of 20 (G-20) countries.

Cooperation with other international 
organizations

United Nations
The WTO Director-General attended the spring meeting of the 
United Nations Chief Executives Board (CEB) – a high-level 
body composed of the executive heads of UN agencies, funds 
and programmes as well as the executive heads of the Bretton 
Woods institutions (IMF and World Bank) and the WTO. The role 
of the CEB, chaired by the UN Secretary-General, is to enhance 
international cooperation on global issues. WTO Secretariat 
officials also participate in meetings of the Board’s subsidiary 
bodies dealing with programme and management issues.

The WTO Secretariat is also represented at the high-level United 
Nations Coordination Committee, which monitors progress in 
achieving the United Nations Millennium Development Goals, 
as well as at meetings of the UN Economic and Social Council, 
which deals with development issues.

The WTO is also represented on the High-Level Task Force 
(HLTF) on the Global Food Security Crisis, which was established 
by the CEB in April 2008, following the rise in global food prices 
and the crisis it triggered. In January 2013, the HLTF adopted 
the zero hunger challenge (ZHC) as its central theme of work 
for 2013-14. The challenge lays down five objectives, including 
ensuring that all people have enough nutritious food and that 
food production is environmentally sustainable.

United Nations Conference on Trade and Development 
(UNCTAD)
The WTO published two joint reports with UNCTAD and the 
OECD on trade and investment measures in the G-20 group of 
leading developed and developing countries. In December, the 
report identified a total of 116 new trade-restrictive measures 
since the previous report, up from 109 measures recorded for the 
previous seven-month period. 

In September, the three organizations presented a report to 
the G-20 summit in Saint Petersburg showing that global value 
chains have become a dominant feature of world trade and 
investment, offering new prospects for growth, development and 
jobs. The OECD-WTO-UNCTAD report was requested by G-20 
leaders at their Los Cabos Summit in June 2012 as part of wider 
efforts to analyse the functioning of global value chains and their 
relationship with trade and investment flows, development and 
jobs. Global value chains are essentially world assembly lines. 

Background on cooperation with other  
international organizations
The WTO works closely with other intergovernmental 
organizations and regional bodies, especially those involved 
in trade-related issues. This cooperation helps to ensure 
coordinated action and a coherent approach to international 
trade policies.

The WTO and UNCTAD continued to cooperate closely on 
training and technical assistance to developing countries and 
least-developed countries (LDCs). UNCTAD is a major WTO 
partner on programmes such as the Enhanced Integrated 
Framework (EIF) (see page 106) and the Joint Integrated 
Technical Assistance Programme (JITAP). The latter partnership, 
which also involves the International Trade Centre (ITC), provides 
technical assistance to selected least-developed and other 
African countries. The WTO and UNCTAD jointly sponsor the 
ITC, a trade promotion body for developing countries.

The WTO and UNCTAD organize various inter-regional 
information sessions and training activities to help 
representatives from developing countries learn more about the 
WTO and trade negotiations. These activities usually involve staff 
from both the WTO and UNCTAD. The WTO also cooperates with 
UNCTAD within the framework of the UN interagency “cluster” 
on trade and productive capacity, which aims to coordinate trade 
and development operations throughout the UN system.

International Trade Centre
The WTO works closely with the ITC to build supply-side 
capacity and trade-related infrastructure that developing 
countries need to implement and benefit from WTO agreements. 
Joint initiatives include the JITAP, the EIF and the Business for 
Development initiative (B4D). This last initiative aims to enable 
the private sector in developing countries to define their national 
priorities for WTO negotiations, and encourage governments to 
be more mindful of business concerns.

Cooperation with other international organizations
www.wto.org/otherorgs
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Organisation for Economic Co-operation and Development
In addition to the joint reports mentioned above, the OECD 
and the WTO released the first update of their joint database 
on trade in value-added terms. Measuring trade in these terms 
gives a clearer picture of today’s way of trading. Traditional 
statistics that rely on customs values fail to capture the fact that 
international supply chains are at the core of globalization in 
the 21st century (see page 129). This new version deepens the 
analytical depth by presenting indicators from more countries. 
Monitoring past developments is made possible by the inclusion 
of two additional reference years (1995 and 2000). 

The WTO and the OECD have a long-standing and close 
working relationship at all levels, with WTO Secretariat officials 
participating in many OECD meetings. The WTO continued to 
publish joint reports with the OECD on trade and investment 
developments (see above). The WTO Director-General also 
participated in the annual OECD Forum and Ministerial Meeting.

Other intergovernmental organizations
The WTO cooperated on trade issues and on the needs of 
developing countries with a number of intergovernmental 
organizations, such as the United Nations Development 
Programme (UNDP), the IMF and the World Bank. The WTO 
also has long-standing working relationships with organizations 
such as the Food and Agriculture Organization (FAO), the World 
Customs Organization (WCO), the World Intellectual Property 
Organization (WIPO) and the United Nations Educational, 
Scientific and Cultural Organization (UNESCO).

The WTO worked with the World Health Organization (WHO) 
and WIPO on preparing a study of the linked roles that public 
health policies, intellectual property and trade can play in 
advancing medical technology and ensuring it is available 
equitably to all who need it. The co-publication – Promoting 
access to medical technologies and innovation: Intersections 
between public health, intellectual property and trade – was 
launched at the WTO in February 2013.

G-20
The WTO participated actively, and at the highest level, in the 
work of the G-20 during 2013, providing input on trade and on 
protectionism. Director-General Roberto Azevêdo attended the 
G-20 Summit in St Petersburg, Russia, in September.

The WTO’s Agriculture and Commodities Division assisted  
the Agricultural Market Information System (AMIS) Secretariat,  
a G-20 initiative established in June 2011 to enhance food 
market transparency and encourage international policy 
coordination. Substantial progress was achieved in 2013.  
The information collected and other key indicators, such 
as prices, price volatility, energy and fertilizer prices, was 
disseminated by means of interactive web tools. A market 
monitor, which provides a synopsis of major developments  
in international commodity markets, was published ten times 
during the year, fostering a better understanding of the 
international market situation and outlook. The monitor  
focuses on wheat, maize, rice and soybeans.

Cooperation with other international organizations
www.wto.org/otherorgs

The joint WTO-WHO-WIPO study Promoting Access to Medical Technologies 
and Innovation was launched at the WTO on 5 February 2013.
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Training activities
In 2013, the WTO held several training activities for journalists. 
A seminar for English-speaking journalists and a regional 
workshop took place at WTO headquarters in Geneva while 
regional workshops were held in Jakarta, Indonesia, and Santo 
Domingo, Dominican Republic. 

The seminar for English-speaking journalists was organized 
in collaboration with the Friedrich Ebert Stiftung Institute 
(FES). Run over three days (22–25 April), it was attended 
by 16 journalists from Bangladesh, China, India, Indonesia, 
Laos, Mongolia, Nigeria, Samoa, Singapore, South Africa, 
Sri Lanka, Tanzania, Viet Nam and Zambia. Presentations by 
WTO officials covered a wide range of topics, including WTO 
accessions, dispute settlement, trade facilitation and trade in 
value-added terms. Participants also attended press briefings 
on the selection of the new Director-General and on the launch 
of the Report of the Panel on Defining the Future of Trade set 
up in 2012 by then Director-General Pascal Lamy to look at the 
drivers of trade and at what it means to open up global trade in 
the 21st century.

The number of press briefings and press conferences rose sharply in 2013, reflecting 
media interest in the Director-General selection process and the WTO’s Ninth 
Ministerial Conference. The number of journalists registered to use the media 
newsroom on the WTO website totals 2,213. The WTO also held a number of training 
activities for journalists.

Contact with the media

The Information and External Relations Division (IERD) held 35 
press briefings and 12 press conferences in Geneva in 2013 
covering various aspects of the WTO’s work, including dispute 
settlement, the Doha Round negotiations and the work of the 
General Council (see Figure 2). This is a significant increase on 
2012 (22 press briefings and two press conferences), mainly 
because of media interest in the selection process for the 
new Director-General and the holding of the Ninth Ministerial 
Conference in Bali. In addition, around 140 e-mail briefings on 
various WTO meetings were sent to journalists around the world. 
Many of these briefing notes became news stories on the WTO 
website.

The WTO maintained regular contact with 2,213 journalists in 
many countries, who have registered to use the media newsroom 
on the WTO website. This allows them to receive regular email 
bulletins on developments and to access information under 
embargo. Journalists were regularly invited to WTO events, 
including book launches and seminars.

Figure 2: Meetings/subjects covered by 
WTO briefings/press conferences in 2013
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Eleven journalists from Kazakhstan and Russia attended a 
regional workshop at WTO headquarters on 22-24 October. 
It provided an introduction to the WTO, and covered subjects 
of particular interest to Russia, Kazakhstan and neighbouring 
countries. Participants heard presentations on such topics as 
accession, agriculture, development, dispute settlement and 
energy. They also met with the new Director-General, Roberto 
Azevêdo. The FES helped to cover the cost of this workshop.

Ahead of the Ninth Ministerial Conference, the IERD organized 
a three-day WTO regional dialogue for civil society and media 
in Jakarta, Indonesia, on 24-26 June, with the assistance of the 
Jakarta branch of the FES. There were 49 participants, including 
journalists from Bangladesh, Bhutan, Cambodia, China, India, 
Indonesia, Laos, Malaysia, Myanmar, the Philippines, Thailand 
and Viet Nam. Dominating the discussions were the preparations 
and prospects for the upcoming Ministerial Conference.

Twenty-five journalists attended a regional workshop on the 
WTO and trade negotiations in Santo Domingo, Dominican 
Republic, in October. 

Ninth Ministerial Conference
Some 282 journalists and around 30 television networks 
covered the Ninth Ministerial Conference. Among the journalists 
were 12 from least-developed countries, whose trip to Bali was 
financed by the FES and the WTO. The Indonesian government 
provided excellent facilities for the media, including a large press 
centre, an adjoining main briefing room and two smaller briefing 
rooms. The IERD gave regular briefings to journalists, including 
an orientation briefing on the eve of the Conference and four 
press briefings during the Conference on specific issues being 
discussed by ministers. In all, 18 press conferences were given 
by the WTO, delegations and organizations during the Bali 
Conference.

Contact with the media
www.wto.org/media

A large press centre accommodated over 280 journalists, photographers and 
camera crew covering the Ninth Ministerial Conference in Bali.
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Contact with the business community

In 2013, the WTO undertook a number of initiatives to strengthen WTO relations with 
business, including launching on the WTO website an area dedicated to the business 
community. The 2013 Public Forum, “Expanding trade through innovation and the 
digital economy”, attracted significant business interest. The WTO co-organized the 
first dedicated regional seminar for the private sector in the Arab region. The business 
community was well represented in Bali at the WTO’s Ninth Ministerial Conference.

Website
In 2013, the WTO launched on its website an area dedicated 
to the business community (www.wto.org/business) with news, 
statistics and reports considered most relevant to business. A 
quarterly electronic newsletter was launched to keep business 
representatives informed about the latest WTO developments. A 
WTO survey carried out in late 2012 found that over 80 per cent 
of businesses welcomed the idea of having a dedicated web site 
with information tailored to their interests.

Public Forum
The WTO’s 2013 Public Forum, “Expanding trade through 
innovation and the digital economy”, attracted a significant 
number of companies and industry organizations, including 
the Motion Picture Association of America. Huawei and eBay 
organized sessions on the role of government, technology and 
the Internet in global trade and on challenges in the information 
and communications technology (ICT) industry and consumer 
empowerment. 

Ministerial Conference
The business community was well represented at the WTO’s 
Ninth Ministerial Conference in Bali. Close to 30 per cent of 
the accredited non-governmental organizations (NGOs) were 
business organizations. They organized numerous activities 
and while many issues emerged at the discussions, the most 
important one was clearly the strong interest of the business 
community in the post-Bali multilateral trade agenda.

Arab regional seminar 
The first dedicated regional seminar for the private sector in 
the Arab states was held in Kuwait on 18-20 March on the 
theme “Current and future challenges of the WTO: perspective 
of the private sector and business associations from the Arab 
region”. It was conducted in cooperation with the International 
Monetary Fund’s Centre for Economics and Finance in Kuwait 
and the Kuwait Chamber of Commerce. The three-day seminar 
brought together 26 high-level representatives from chambers 
of commerce in ten Arab countries. 

The seminar gave an overview of the importance of WTO rules 
and functions to the private sector. It included debates on the 
difficulties of intra-Arab trade and discussed issues high on the 
region’s trade agenda, such as trade remedies and non-tariff 

barriers. Participants gained insight into the potential for trade 
in services in the region. A session dedicated to enhancing Arab 
trade capacity was also part of the programme. 

Throughout the year, WTO officials also met the business 
community in other regions to discuss the WTO’s trade 
negotiations and the functions of the organization. 

Background on contact with the business community
Business and the WTO have always been closely connected. 
The private sector is a major beneficiary of transparent 
and predictable trade rules and obligations. Business is an 
important interlocutor for both governments and the WTO. 
It is actively involved in the multilateral trading system and 
participates in public activities of the WTO.

Contact with the business community
www.wto.org/business

The Bali Business Forum was organized on 5 December during the 
WTO’s Ninth Ministerial Conference by the International Chamber of 
Commerce, the Evian Group@IMD and the International Centre on 
Trade and Sustainable Development.
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WTO website
The WTO website regularly attracts over 1.8 million visits a 
month. In 2013, total page views exceeded 40 million, a 14 per 
cent increase on 2012. During the Ministerial Conference in 
December, the average number of visits per day reached over 
90,000. Audio files of WTO meetings and events are listened to 
on average 78,000 times per month. The most downloaded files 
in 2013 were the WTO’s flagship publications: the World Trade 
Report, International Trade Statistics and the WTO Annual 
Report.

The number of people registered to receive email alerts 
when news items are published on the website stands at over 
111,000. The largest categories for these alerts are university 
students (30 per cent), the business community (13 per cent), 
government officials (12 per cent), the academic community (12 
per cent) and lawyers (8 per cent) (see Figure 3). The countries 
with the largest total number of registrations are India (9 per 
cent), the United States (8 per cent), Mexico (5 per cent), China 
(4 per cent) and France (4 per cent). Over 2,000 web pages 
were created or updated during the course of the year.

For the Bali Ministerial Conference, a new gateway page was 
developed that allowed WTO members to access both public 
material and relevant restricted documents through a password-
protected log-in. Launched in November 2013, the web page 
received over 630,000 views and was the second most viewed 
area of the website, after the home page, in December.

Social media
In 2013, the WTO made increasing use of social media, such 
as Twitter, Facebook and YouTube. The number of fans and 
followers on Facebook and Twitter again rose sharply. The 
WTO’s main Facebook page had 32,000 fans at the end of 
2013, double the number of 2012. The WTO’s publications 
page on Facebook had 12,953 fans, compared with 5,076 the 
previous year. Meanwhile, the number of followers on Twitter 
jumped to 33,900 from just over 13,000, and the WTO’s channel 
on YouTube counted 2,600 subscribers, up from 1,500 in 2012.

With the election of a new Director-General in September, a 
new Twitter account was set up. DG Azevêdo uses this account 
to provide information and updates on his work – including 
meetings with ministers and others. The account had 1,632 
followers, as of January 2014. 

Social media were used to disseminate information about the 
WTO’s work in 2013 and to promote events, such as the Public 
Forum, the Aid for Trade Global Review and the Ninth Ministerial 

Contact with the public

Visitors to the WTO website continue to exceed more than 1.8 million a month.  
Total page views increased by 14 per cent in 2013, reaching a total of more than  
40 million. The WTO attracted an increasing number of followers to its social media 
pages, such as Facebook, Twitter and YouTube. The WTO received over 40,000 public 
email enquiries in 2013 and welcomed over 160 visiting groups. Fifty-seven new  
WTO publications were produced.

Figure 3: Individuals registered with the WTO 
website’s contacts database, as of end 2013

Conference. This included making extensive use of photos and 
videos. Facebook and Twitter fans and followers also get access 
to information that is not on the WTO website, such as a daily 
summary of what is in the media, press articles and DG interviews. 

Visiting groups
The WTO welcomed 164 visiting groups in 2013, totalling 
approximately 4,800 people. Most of the presentations covered 
the history, functions and current work of the organization. Some 
visiting groups were given presentations on specific WTO topics, 
primarily dispute settlement, agriculture, development and trade-
related aspects of intellectual property rights (TRIPS).

The majority of the presentations (75 per cent) were given in 
English. A total of 10 per cent were given in French while 4 per 
cent were in German and 4 per cent were in Portuguese. The 
remaining 7 per cent of the presentations were given in Arabic, 
Chinese, Danish, Korean, Spanish and Thai. 

WTO website
www.wto.org

2%
Accredited media

9%
Other

academics

2%
Other journalists

13%
Business 
representatives

12%
Government
of�cials

8%
Lawyers

3%
NGO 
representatives

30%
Students

(university)
3%

Students
(high school)

3%
University
professors

15%
Others



126 World Trade Organization
Annual Report 2014

Outreach

Other annual publications

Trade Profiles 2013

ISBN 978-92-870-3883-8 | CHF 40

Trade Profiles provides a country-by-country 
breakdown of trade flows and trade policy 
measures for over 150 countries. The profiles 
include basic economic indicators (such as GDP), 
trade policy indicators (such as tariffs and import 
duties), and data on goods and services trade.

World Tariff Profiles 2013

ISBN 978-92-870-3886-9 | CHF 50

World Tariff Profiles provides comprehensive 
data on the tariffs imposed by over 150 
countries. One page is devoted to each country. 
Co-published by the WTO, the United Nations 
Conference on Trade and Development 
and the International Trade Centre.

Services Profiles 2013

ISBN 978-92-870-3895-1 | CHF 40

Services Profiles provides detailed statistics 
on key “infrastructure services” (transportation, 
telecommunications, finance, insurance) for over 
125 economies, with one page devoted to each 
country. Published for the first time in 2013.

Boxed set of WTO statistical titles 2013

ISBN 978-92-870-3908-8 | CHF 100

The set comprises the WTO’s four annual 
statistical publications: International Trade 
Statistics 2013, World Tariff Profiles 2013, Trade 
Profiles 2013 and Services Profiles 2013.

Trade Policy Reviews 2013
The Trade Policy Reviews analyse WTO members’ 
trade policies and practices. The series was 
relaunched in 2013 in a new format. In 2013, 11 
reviews were published, covering Japan, Argentina, 
Indonesia, Mexico (English- and Spanish-language 
editions), Brazil, the United States, Nicaragua, 
the East African Community (Burundi, Kenya, 
Rwanda, Tanzania and Uganda), Iceland and Israel.

WTO publications

Trade Profiles 2013
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World Trade Organization

Centre William Rappard

Rue de Lausanne 154

CH-1211 Geneva 21

Switzerland

Tel. switchboard: +41 (0)22 739 51 11

Fax: +41 (0)22 731 42 06

email: enquiries@wto.org

Website: www.wto.org

Trade Profiles 2013 provides the latest information on the trade flows and trade policy 
measures of WTO members, observers and other selected economies. With information 
for each economy provided in a standardized format, the publication is an invaluable quick 
reference tool for anyone looking for essential trade statistics. The data provided for each 
economy include basic economic indicators (such as GDP), trade policy indicators (such 
as tariffs, import duties, number of disputes, notifications outstanding and contingency 
measures in force), merchandise trade flows (broken down by broad product categories 
and major origins and destinations), services trade flows (with a breakdown by major 
components) and industrial property indicators. With one page devoted to each economy, 
Trade Profiles 2013 offers a concise overview of global trade.
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World Tariff Profiles 2013 provides comprehensive information on the tariffs imposed 
by over 160 countries and customs territories. Summary tables in the first part of the 
publication allow for quick cross-country comparisons on the bound and applied duties 
for all products, as well as for agricultural and non-agricultural products. In the second 
part, a one-page summary for each country lists the tariffs imposed on its imports and 
the duties it faces when exporting to major trading partners. The third part contains 
information on the participation of WTO members in regional trading agreements.

The publication is jointly prepared by the World Trade Organization, the United Nations 
Conference on Trade and Development (UNCTAD) and the International Trade Centre (ITC).
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World Trade Organization
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Rue de Lausanne 154

CH-1211 Geneva 21

Switzerland

Tel. switchboard: +41 (0)22 739 51 11

Fax: +41 (0)22 731 42 06

email: enquiries@wto.org

Website: www.wto.org

Services Profiles provides statistics on key infrastructure services (transportation, 
telecommunications, and finance and insurance) for some 140 economies. On 
one page for each economy, the Profiles gather an invaluable number of statistical 
indicators of these sectors, making the publication a quick reference tool for market 
conditions and trade in services in the respective sectors. The information is derived 
from national accounts, employment statistics, balance of payments statistics, foreign 
affiliates statistics, foreign direct investment statistics and quantitative indicators 
largely sourced from international/regional organizations and specialized bodies.
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Annual Report 2013

9 789287 038562

ISBN  978-92-870-3856-2

World Trade Report 

2013 Factors shaping 
the future of world trade

ISBN 978-92-870-3872-2

World Trade Organization

Centre William Rappard

Rue de Lausanne 154

CH-1211 Geneva 21

Switzerland

Tel. switchboard: +41 (0)22 739 51 11

Fax: +41 (0)22 731 42 06
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International Trade Statistics 2013 offers a comprehensive 
overview of the latest developments in world trade, covering trade in 
merchandise and commercial services as well as, for the first time, 
trade in global value chains.

Each chapter is introduced by a key developments section that 
identifies the most salient trends in the data, illustrating them with 
charts and maps. A methodological chapter explains essential 
concepts and definitions used in compiling the statistics.

International Trade Statistics 2013 serves as an invaluable 
reference tool for researchers, policy makers and anyone interested 
in international trade. W

orld
 exports 2012
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NEW THIS YEAR: Trade in Global Value Chains

In
tern

atio
n

al T
rad

e S
tatistics 2

0
13 

Flagship publications

Annual Report 2013

ISBN 978-92-870-3856-2 | CHF 55

The Annual Report 2013 provides an overview 
of WTO activities in 2012 and early 2013. A brief 
summary of the year is followed by an in-depth 
review of the WTO’s main areas of activity. 

Annual Report 2013 app | Free
The Annual Report 2013 is also available for 
the first time as an app. It can be downloaded 
from the App Store, Google Play and Amazon 
Apps for viewing on iPads, Android tablets 
and Kindles. The report includes videos, photo 
galleries, charts, podcasts and interactive maps.

World Trade Report 2013
Factors shaping the future 
of world trade

ISBN 978-92-870-3859-3 | CHF 60

The World Trade Report 2013 looks at what 
has shaped global trade in the past and 
reviews how demographic change, investment, 
technological progress, developments in 
the transport and energy/natural resource 
sectors as well as trade-related policies and 
institutions will affect international trade.

International Trade Statistics 2013

ISBN 978-92-870-3872-2 | CHF 50

International Trade Statistics 2013 provides 
detailed statistics on trade in goods and 
services in over 150 countries. It includes 
for the first time a new section on trade in 
value-added terms. Charts and maps highlight 
the latest developments in world trade. 

In 2013, the WTO produced 57 publications in the 
WTO’s three working languages: English, French and 
Spanish. Most of these publications can be downloaded 
free of charge from the WTO website. Printed copies 
can be purchased from the WTO online bookshop at 
http://onlinebookshop.wto.org. 

9 789287 039088

ISBN  978-92-870-3908-8

Where to find more online:
 www.wto.org/statistics
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Comprehensive data on global trade
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International Trade Statistics 2013 offers a comprehensive 

overview of the latest developments in world trade, covering trade in 

merchandise and commercial services as well as, for the first time, 

trade in global value chains.

Each chapter is introduced by a key developments section that 

identifies the most salient trends in the data, illustrating them with 

charts and maps. A methodological chapter explains essential 

concepts and definitions used in compiling the statistics.

International Trade Statistics 2013 serves as an invaluable 

reference tool for researchers, policy makers and anyone interested 

in international trade.
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World Tariff Profiles 2013 provides comprehensive information on the tariffs imposed 
by over 160 countries and customs territories. Summary tables in the first part of the 
publication allow for quick cross-country comparisons on the bound and applied duties 
for all products, as well as for agricultural and non-agricultural products. In the second 
part, a one-page summary for each country lists the tariffs imposed on its imports and 
the duties it faces when exporting to major trading partners. The third part contains 
information on the participation of WTO members in regional trading agreements.

The publication is jointly prepared by the World Trade Organization, the United Nations 
Conference on Trade and Development (UNCTAD) and the International Trade Centre (ITC).
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Switzerland
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Trade Profiles 2013 provides the latest information on the trade flows and trade policy 
measures of WTO members, observers and other selected economies. With information 
for each economy provided in a standardized format, the publication is an invaluable quick 
reference tool for anyone looking for essential trade statistics. The data provided for each 
economy include basic economic indicators (such as GDP), trade policy indicators (such 
as tariffs, import duties, number of disputes, notifications outstanding and contingency 
measures in force), merchandise trade flows (broken down by broad product categories 
and major origins and destinations), services trade flows (with a breakdown by major 
components) and industrial property indicators. With one page devoted to each economy, 
Trade Profiles 2013 offers a concise overview of global trade.
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Switzerland

Tel. switchboard: +41 (0)22 739 51 11

Fax: +41 (0)22 731 42 06

email: enquiries@wto.org

Website: www.wto.org

Services Profi les provides statistics on key infrastructure services (transportation, 
telecommunications, and fi nance and insurance) for some 140 economies. On 
one page for each economy, the Profi les gather an invaluable number of statistical 
indicators of these sectors, making the publication a quick reference tool for market 
conditions and trade in services in the respective sectors. The information is derived 
from national accounts, employment statistics, balance of payments statistics, foreign 
affi liates statistics, foreign direct investment statistics and quantitative indicators 
largely sourced from international/regional organizations and specialized bodies.
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Switzerland
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Trade Policy Review

Brazil 2013

Monitoring the trade policies and practices of WTO 
members is a fundamentally important activity 
of the WTO. All WTO members are reviewed at 
regular intervals, according to their share of 
world trade. Each Trade Policy Review consists 
of three parts: a report by the government under 
review, a report written independently by the WTO 
Secretariat, and the concluding remarks by the 
Chair of the Trade Policy Review Body. A highlights 
section provides an overview of key trade facts.

ISBN 978-92-870-3899-9

WTO Publications
www.wto.org/publications
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Aid for Trade at a Glance 2013: 
Connecting to Value Chains

ISBN 978-92-870-3868-5 | CHF 90

This joint OECD-WTO publication puts a 
spotlight on aid for trade to assess what is 
happening and where improvements are 
needed. Focusing on policies, programmes 
and practices, it shows that Aid for Trade is 
delivering tangible results in improving trade 
performance and bettering people’s lives.

The History and Future of the 
World Trade Organization
Written by Craig VanGrasstek

ISBN 978-92-870-3871-5 | CHF 120 

A comprehensive account of the establishment 
of the WTO, focusing on those who shaped 
its creation as well as those who have 
influenced its evolution. Fully illustrated 
with black-and-white and colour photos.

The Future of Trade: The 
Challenges of Convergence

ISBN 978-92-870-3876-0 | Free

Report of the Panel on Defining the Future 
of Trade established in April 2012 by the 
then Director-General of the WTO, Pascal 
Lamy, to examine and analyse challenges to 
global trade opening in the 21st century.

E-commerce in Developing Countries

ISBN 978-92-870-3864-7 | Free

E-commerce in Developing Countries 
focuses on the relationship between electronic 
commerce (e-commerce), development and 
small and medium-sized enterprises (SMEs) 
and on how some SMEs have used e-commerce 
to promote and sell their products. 

 

Dispute Settlement Reports 2011
The Dispute Settlement Reports include 
panel reports and Appellate Body reports 
as well as arbitration awards in disputes 
between WTO members. Thirteen volumes 
were published in 2013. Co-published 
with Cambridge University Press.

New publications

Promoting Access to Medical 
Technologies and Innovation: 
Intersections between public health, 
intellectual property and trade

ISBN 978-92-870-3839-5 | CHF 60

Promoting Access to Medical Technologies and 
Innovation examines the interplay between public 
health, trade and intellectual property, and how 
these policy domains affect medical innovation 
and access to medical technologies. Co-published 
by the World Health Organization, the World 
Intellectual Property Organization and the WTO.

Global Value Chains in a 
Changing World
(Edited by Deborah K. Elms and Patrick Low)

ISBN 978-92-870-3882-1 | CHF 60

A collection of papers by some of the world’s 
leading specialists on global value chains 
(GVCs). It examines how GVCs have evolved 
and the challenges they face in a rapidly 
changing world. Co-published with the Fung 
Global Institute and the Temasek Foundation.

Supply Chain Perspectives and 
Issues: A Literature Review
(Edited by Albert Park, Gaurav Nayyar  
and Patrick Low)

ISBN 978-92-870-3893-7 | CHF 35

Global value chains (GVCs) have become 
ubiquitous. The literature that attempts 
to understand and explain GVCs is vast, 
multidisciplinary and no less complex 
than the phenomenon itself. This volume 
offers a comprehensive review of the 
literature on the subject. Co-published 
with the Fung Global Institute.

Promoting Access to Medical 
Technologies and Innovation
Intersections between public health, intellectual property and trade

Promoting Access to Medical 
Technologies and Innovation
Intersections between public health, intellectual property and trade
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Medical technologies – medicines, vaccines and medical devices – are essential for public health. Access to essential 
medicines and the lack of research to address neglected diseases have been a major concern for many years. More 
recently, the focus of health policy debate has broadened to consider how to promote innovation and how to ensure 
equitable access to all vital medical technologies.

Today’s health policy-makers need a clear understanding both of the innovation processes that lead to new technologies 
and of the ways in which these technologies are disseminated in health systems. This study seeks to reinforce the 
understanding of the interplay between the distinct policy domains of health, trade and intellectual property, and of how they 
affect medical innovation and access to medical technologies. It captures a broad range of experience and data in dealing 
with the interplay between intellectual property, trade rules and the dynamics of access to, and innovation in, medical 
technologies. A collaborative effort by the World Health Organization, the World Intellectual Property Organization and the 
World Trade Organization draws together the three Secretariats’ respective areas of expertise.

The study is intended to inform ongoing technical cooperation activities undertaken by the three organizations and to 
support policy discussions. Based on many years of field experience in technical cooperation, the study has been prepared 
to serve the needs of policy-makers who seek a comprehensive presentation of the full range of issues, as well as 
lawmakers, government officials, delegates to international organizations, non-governmental organizations and researchers. 

WTO ISBN 978-92-870-3839-5
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in a changing world
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Edited by Deborah K. Elms and Patrick LowGlobal value chains (GVC) are a major driving force 
of globalisation.  They are an inevitable outgrowth 
of the application of transformative information 
and transport technologies, combined with new 
business models and largely open borders. The 
GVC phenomenon promotes integration on multiple 
levels.  Today’s international production systems 
confound traditional ways of looking at investment, 
production, finance, information systems and 
technology.  These can no longer be seen as 
separate, meriting distinct attention and discrete 
policy treatment.  The international fragmentation 
of production has generated the opposite of 
fragmentation – a complex networked system of 
production and consumption with innumerable 
moving, interactive parts.  

Efforts to understand the dimensions of GVCs 
have spread across disciplines.  This volume is the 
product of a dialogue with policy makers in the 
Asian region, where economists, political scientists, 
management specialists, development thinkers 
and business executives joined together in an 
exploration of the multiple dimensions of supply 
chains, what drives them, how they operate, how 
they adapt in a rapidly changing world, and what 
they mean for development and for policy. 

Global value chains 
in a changing world

WTO ISBN 978-92-870-3882-1

DGVC cover-Mar13 AWfin.indd   1 12/06/2013   11:09

The  History  and  Future  of  the 
World  Trade  Organization

Craig VanGrasstek

The History and Future of the World Trade Organization draws on a 
wealth of human, documentary and statistical sources to examine in 
depth the economic, political and legal issues surrounding the 
creation of the WTO in 1995 and its subsequent evolution. Among 
the topics covered are the intellectual roots of the trading system, 
membership of the WTO and the growth of the Geneva trade 
community, trade negotiations and the development of coalitions 
among the membership, and the WTO’s relations with other 
international organizations and civil society. Also covered are the 
organization's robust dispute settlement rules, the launch and 
evolution of the Doha Round, the rise of regional trade agreements, 
and the leadership and management of the WTO. It reviews the 
WTO's achievements as well as the challenges faced by the 
organization, and identifies the key questions that WTO members 
need to address in the future.

Craig VanGrasstek is publisher of the Washington Trade Report and a 
trade consultant. He earned his doctorate in political science from 
Princeton University, and has taught political economy at the Harvard 
Kennedy School, international relations at American University’s 
School of International Service, and literature at Georgetown 
University’s School of Foreign Service and in its Department of East 
Asian Languages and Cultures.
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 This joint OECD-WTO publication puts a spotlight on aid for trade to assess what is happening, what is not, and where 
improvements are needed. The analysis is focused on trends in aid-for-trade policies, programmes and practices. 
It shows that the Aid-for-Trade Initiative is delivering tangible results in improving trade performance and bettering 
people’s lives, notably those of women, in developing countries.

The report highlights that aid for trade plays an important role in enabling firms in developing countries to connect with 
or move up value chains. In fact, the emergence of value chains strengthens the rationale for aid for trade. 

Stakeholders remain actively engaged in the Aid-for-Trade Initiative. The 2013 monitoring exercise was based on self-
assessments from 80 developing countries, 28 bilateral donors, 15 multilateral donors, and 9 providers of South-South 
co-operation. Views were also received from 524 supplier firms in developing countries and 173 lead firms, mostly in 
OECD countries. 

Contents
Chapter 1. Is aid for trade adapting to new realities? 
Chapter 2. Aid-for-trade flows and financing 
Chapter 3. Value chains and the development path
Chapter 4. Boosting value chains via regional aid for trade
Chapter 5. Evaluating the effectiveness of aid for trade
Chapter 6. The way forward
Aid-for-trade country fact sheets

Annex A. Aid-for-trade key data
Annex B. DAC list of ODA recipients by income group
Annex C. DAC list of ODA recipients by region
Annex D.  Aid-for-trade related CRS purpose codes by category
Annex E.  Regression estimates
Annex F.  Methodology for econometric analysis 

AIDFORTRADE AT A GLANCE 2013
CONNECTING TO vALuE ChAINs

 www.aid4trade.org

Please cite this publication as :
OECD/World Trade Organization (2013), Aid for Trade at a Glance 2013: Connecting to Value Chains
http://dx.doi.org/10.1787/aid_glance-2013-en

OECD ISBN - 978-92-64-20102-6 (print)
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AIDFORTRADE 
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2013
CONNECTING  
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The Future of Trade:  
The Challenges of Convergence
Report of the Panel on Defining the Future of Trade  
convened by WTO Director-General Pascal Lamy

24 April 2013

9 789287 038647

ISBN 978-92-870-3864-7

e-commerce in  
developing countries

opportunities and challenges for 
small and medium-sized enterprises

WTO Publications
www.wto.org/publications
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In June 2013, the WTO’s Economic Research and Statistics 
Division (ERSD) launched two new publications at the biennial 
Aid for Trade conference at the WTO. The first, Global value 
chains in a changing world, is a joint publication with the Fung 
Global Institute and the Temasek Foundation Centre for Trade 
& Negotiations. In this book, policy makers in the Asian region 
explore the multiple dimensions of supply chains, what drives 
them, how they operate, how they adapt in a rapidly changing 
world and what they mean for development and for policy. The 
second, Supply Chain Perspectives and Issues: A Literature 
Review, is a joint publication with the Fung Global Institute 
reviewing the vast, multi-disciplinary and complex literature of 
global value chains.

Also in June, ERSD organized the second Annual Trade 
Workshop in collaboration with the World Bank and the 
International Monetary Fund (IMF). The workshop brought 
together trade experts from the three institutions to present 
on-going research projects, discuss current policy issues and 
identify areas of future collaboration. The four themes of the 
2013 workshop were: trade, diversification and policy; trade 
research; trade, policy and shocks; and global value chains. 
The Managing Director of the IMF (via video link) and the WTO 
Director-General addressed the workshop.

July 2013 saw the launch of the World Trade Report, entitled 
Factors shaping the future of world trade. The report looks at 
how trade and other forces of change are affecting our world. It 
combines contemporary analysis with conjecture about the future. 
The approach is comprehensive, reflecting the many different 
forces at work. The drivers of change are multi-directional and 
complex, and the pace of change is rapid. The report focuses on 
how trade is both a cause and an effect of change and looks into 
the factors shaping the future of world trade. 

The report finds that one of the most significant drivers of change 
is technology and the continuing spread of information technology. 
Higher incomes and larger populations will put new strains on 
both renewable and non-renewable resources. Environmental 
issues will call for increasing attention. The report examines 
questions that are integral to the design and governance of 
the WTO. It concludes by looking at how the future of trade will 
also be affected by the extent to which politics and policies 
successfully address issues of growing social concern, such as 
the availability of jobs and persistent income inequality.

In September and November, ERSD organized four policy 
lectures, open to WTO staff, members and observers. The topics 
of the lectures were “Capturing the gains from globalization: 
economic and social upgrading in global value chains”, “Trade 
and development: assessing progress and prospects for greater 
policy coherence”, “Superstar firms in the global economy” and 
“Capabilities, trade and development”.

In 2013, the Geneva Trade and Development Workshop 
programme, co-organized by ERSD, the Graduate Institute’s Centre 
for Trade and Economic Integration, the University of Geneva 
and the United Nations Conference on Trade and Development 
(UNCTAD), hosted 21 events. The programme brings together 
academics and researchers in the Geneva region working in the 
area of trade and development. By providing a forum for discussion, 
the programme contributes to the exchange of ideas, supports 
relevant and high-quality research and facilitates outreach to policy 
makers and the wider Geneva trade policy community.

Economic research activities

In 2013, the WTO’s Economic Research Group organized 34 events, many in 
collaboration with other institutions. The events included policy lectures, the second 
Annual Trade Workshop, co-hosted by the WTO, the World Bank and the International 
Monetary Fund, the launch of the WTO flagship publication, the World Trade Report 
2013, and two other publications, together with a number of seminars and workshops.

Background on economic research activities
The WTO’s Economic Research and Statistics Division 
organizes regular seminars and conferences as well as online 
forums involving academics and researchers in Geneva and 
around the world. These activities include the Geneva Trade 
and Development Workshop programme, which is a joint 
project with the Graduate Institute’s Centre for Trade and 
Economic Integration, the United Nations Conference on Trade 
and Development (UNCTAD) and the University of Geneva.

The 2013 World Trade Report, entitled Factors shaping the future of 
world trade, was launched at the WTO in July 2013.

Economic research activities
www.wto.org/research
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Launch of I-TIP portal
In January, the WTO launched the Integrated Trade Intelligence 
Portal (I-TIP), which provides a single entry point for information 
compiled by the WTO on trade policy measures. It is accessible 
from the WTO website and covers both tariff and non-tariff 
measures affecting trade in goods, regional trade agreements 
and the accession commitments of WTO members. Its aim is 
to serve the needs of those seeking detailed information on 
trade policy measures as well as those looking for summary 
information. It was launched at the WTO-hosted Trade Data 
Day, which is dedicated to creating a better understanding of 
international trade flows and market access. 

Later in the year, I-TIP was expanded to include information 
on services in a joint project between the WTO and the World 
Bank. Services are an area that is becoming increasingly 
important and yet there is little information available. The joint 
WTO-World Bank database, known as I-TIP Services, covers 
various sectors in more than 100 countries, such as financial, 
transportation, tourism, retail, telecommunications, and business 
services, including law and accounting. The data are presented 
in four modules covering WTO members’ commitments under 
the WTO’s General Agreement on Trade in Services (GATS), 
commitments on trade in services in regional trade agreements, 
members’ applied measures affecting trade in services, and 
services statistics (including the latest UNCTAD-ITC-WTO trade 
in services data). 

Statistics activities

The WTO’s Integrated Trade Intelligence Portal (I-TIP) was launched at the start 
of 2013, providing data on trade in goods as well as information on regional trade 
agreements and WTO accession commitments. It was later expanded, in a joint project 
with the World Bank, to include trade in services. The WTO deepened international 
cooperation in the area of trade statistics, working with organizations such as 
UNCTAD and ITC. The OECD and the WTO launched a joint database on trade in value-
added terms.

Background on statistics activities
The Statistics Group supports WTO members and the 
Secretariat with quantitative information in relation to economic 
and trade policy issues. The group is the principal supplier 
of WTO trade statistics and information on tariffs. It provides 
technical assistance in the advanced trade policy courses, 
regional trade policy courses, reference centres and national 
workshops as well as supplying input on methodological issues 
in inter-organization statistical activities.

The database makes it easier for members and others to access 
information relevant for policy making. The database can be 
searched by member, sector, agreement, source of information 
or other criteria. Search results are presented in summary form 
as well as in more detail, and switching from one module to 
another is easy.

During the year, the WTO also released an updated version of 
I-TIP Goods, which now contains a wider range of non-tariff 
measure notifications, such as on safeguard measures and state 
trading enterprises, as well as enhanced functionalities. Data 
on sanitary and phytosanitary (SPS) measures and technical 
barriers to trade (TBT) were updated to include measures and 
product descriptions going back to 1995. 

International cooperation
Early in the year, the Organisation for Economic Cooperation and 
Development (OECD) and the WTO launched a joint database 
on trade in value-added terms. An updated version was released 
in May with indicators for a wider range of countries. The 
addition of two further reference years, 1995 and 2000, has 
improved the monitoring of past developments. 

Measuring trade in terms of value added gives a clearer picture 
of today’s way of trading. Traditional statistics that rely on 
customs values fail to capture the fact that international supply 
chains are at the core of globalization in the 21st century. The 
database is part of the WTO’s “Made in the World”’ initiative 
(www.wto.org/miwi), which provides a discussion forum and 
access to relevant information on international supply chains

The International Trade Centre (ITC) joined the WTO and 
the United Nations Conference on Trade and Development 
(UNCTAD) in the joint compilation of trade-in-services statistics. 
The three organizations cooperate in constructing annual 
services trade figures and publish the results simultaneously. 
They make use of all available sources to plug data gaps where 
possible and compile consistent and comprehensive series. The 
resulting annual figures are released twice a year (mid-April and 
mid-July). 

Statistics activities 
www.wto.org/statistics
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The WTO and UNCTAD also agreed a memorandum of 
understanding to cooperate more closely in the collection and 
dissemination of non-tariff measures (NTMs). The cooperation 
covers strengthening synergies in information gathering and 
software development. Following the interest expressed by 
UNCTAD, agreement was reached to use the existing WTO I-TIP 
software project as a basis for a future common platform for 
NTM data dissemination by both organizations. 

In December, the WTO and UNCTAD started jointly 
disseminating their information on quarterly trade volume data 
for about 45 of the world’s largest trading economies reporting 
short-term volume statistics. Cooperation on the development 
of these statistics and compiling them was initiated in 2011. 
The WTO has developed summarized world trade data while 
UNCTAD has focused on the production of detailed country 
data and estimates using more sophisticated tools and price 
information. The WTO and UNCTAD also started publishing 
quarterly services trade statistics, covering over 140 economies. 

Significant progress was achieved in collecting tariff and tariff 
line import statistics to assist developing members in their WTO 
Integrated Data Base (IDB) notification requirements. In 2013, 
about half of the tariff information processed for the IDB was 
sourced from governmental and other international sources 
whenever members’ own notification had been lacking. There 
has also been some progress on the notification requirements 
under the preferential trade arrangements (PTA) transparency 
mechanism.

The 2013 edition of the World Tariff Profiles, a joint WTO, ITC, 
UNCTAD publication, includes a special chapter on regional 
trade agreements (RTAs). The chapter shows the growing 
number of RTAs concluded by WTO members and details the 
implementation period as well as the respective coverage of 
each agreement in terms of duty free tariff lines. 

Expanded coverage and support
The WTO’s annual International Trade Statistics publication was 
expanded in 2013 to include a new chapter entitled “Trade in 
global value chains”. Drawing on the increased availability of data 
in value-added trade, the chapter offers new perspectives on 
world trade and economic growth.

The WTO also produced a new publication – Services Profiles 
– which provides statistics on key infrastructure services 
(transportation, telecommunications and finance and insurance) 
for some 140 economies. 

WTO members received additional support to help meet the 
obligation to transpose bound schedules on goods to new 
versions of the Harmonized System (HS). For the HS 2007 
transposition, 81 files were processed and posted for multilateral 
review in 2013, out of which 16 files have already been certified. 

In the course of 2013, a number of acceding countries received 
technical support and guidance on the goods schedule 
negotiations. The final goods schedule of commitments for 
Yemen was prepared as key input into the package adopted at 
the Bali Ministerial Conference.

On 16 January 2013, a joint database on trade in value added was co-launched by the 
WTO and the Organisation for Economic Co-operation and Development (OECD).

Statistics activities 
www.wto.org/statistics
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Felix Tintelnot’s paper, entitled “Global production with export 
platforms”, offers a framework to examine multinational firms’ 
location and production decisions and the welfare effects of 
such decisions. The general equilibrium analysis presented in 
the paper shows that multinational firms play an instrumental 
role in the transmission of technology improvements to foreign 
countries. Location decisions of multinationals can therefore 
have important welfare effects on countries hosting affiliates 
and on third countries. 

In the judgment of the Academic Selection Panel, the paper by 
Felix Tintelnot, currently an IES Fellow at Princeton University, 
contributes significantly to understanding the cost structure 
of multinational enterprises and thus towards evaluating the 
economic effects of trade and investment choices made by 
some of the most central players in the global economy.

The paper by Benjamin Faber, entitled “Trade liberalization, the 
price of quality, and inequality: evidence from Mexican store 
prices”, considers a novel distributional channel of developing 
country trade liberalization that operates through differences in 
cost of living inflation between rich and poor households. Using 
a micro-level dataset, Faber provides evidence that cheaper 
access to foreign inputs reduces the relative price of higher-
quality products in the importing country, thus making richer 
households relatively better off. 

According to the Academic Selection Panel, the paper offers 
interesting and novel contributions to trade theory and provides 
convincing empirical evidence based on an impressive dataset.

Felix Tintelnot studied economics at the Free University 
Berlin (Germany) before obtaining a Ph.D. in Economics from 
Pennsylvania State University (United States). He will join the 
University of Chicago as assistant professor in 2014.

Benjamin Faber received his Ph.D. in economics from the 
London School of Economics (UK) in 2013 after visiting the 
University of California, Los Angeles and the MIT during his 
graduate studies. He is currently an Assistant Professor in the 
Economics Department at the University of California Berkeley. 

Academic Selection Panel
The Academic Selection Panel for 2013 comprised Dr Avinash 
Dixit (Emeritus Professor of Economics, Princeton University), Dr 
Patrick Low (former Director, Economic Research and Statistics 
Division, WTO), Dr Robert Staiger (Professor of Economics, 
University of Wisconsin) and Dr Alberto Trejos (Professor 
of Economics, INCAE Business School). Dr Marion Jansen 
(Counsellor, Economic Research and Statistics Division, WTO) 
coordinated the selection process.

WTO Essay Award for Young Economists

The WTO Essay Award for Young Economists went in 2013 to German economist Felix 
Tintelnot for a paper on multinational firms’ location and production decisions. The 
selection panel gave a special mention to the work of Benjamin Faber, also a German 
national, on international trade, the price of quality and inequality.

Background on the WTO Essay Award for  
Young Economists
In April 2009, the WTO established the annual WTO 
Essay Award for Young Economists. The award, which 
carries a prize of CHF 5,000, aims to promote high-quality 
economic research on the WTO and WTO-related issues 
and to reinforce the relationship between the WTO and the 
academic community.

Felix Tintelnot of Princeton University receives the 2013 WTO 
Essay Award for Young Economists from Marion Jansen, WTO 
Counsellor, who coordinated the selection process.

WTO Essay Award
www.wto.org/research
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WTO Chairs Programme
The WTO Chairs Programme, launched in 2010 to enhance 
knowledge and understanding of the trading system, completed 
its first four-year cycle in 2013. The programme aims to support 
and promote trade-related academic activities by universities and 
research institutions in developing and least-developed countries 
(LDCs). The programme will continue in 2014 with the addition 
of seven institutions. 

The programme has provided funding over four years to the 15 
academic institutions in developing countries originally selected 
as WTO Chairs. It has also given these Chairs access to WTO 
material and expertise. Events like the Chairs Programme Annual 
Conference or the biennial Global Review of Aid for Trade have 
provided Chairs with an opportunity to present their work to the 
Geneva-based policy community. In addition, the WTO Chairs 
Programme has encouraged networking and collaboration 
among Chairs. 

The Chairs Programme also contributed in 2013 to the 
increasing consolidation of WTO Chairs’ capacity to contribute 
to policy and decision making through research and outreach 
activities. This nexus between research and policy advice is one 
of the key objectives of the programme. 

The Chairs contributed significantly to the Fourth Global Review 
of Aid for Trade in July, when they organized a side event on 
value chains. The event – “Design of policies targeting trade-
related supply side constraints and connection to global and 
regional value chains” – drew on research carried out by Chairs. 
A book on this topic was published by the WTO in early 2014 – 
Connecting to global markets – challenges and opportunities: 
case studies presented by WTO Chair-holders – containing 
contributions from the 14 Chairs currently in the programme. 
In 2013, WTO Chairs hosted important international academic 
conferences, launched several new masters’ degree programmes 
and published considerable peer-reviewed research. 

Four years of achievement
Over the four years of the programme, more than 300 journal 
articles and research papers have been published in addition 
to 22 books and about 12 new masters’ programmes. A new 
journal dedicated to trade and WTO-related issues was created 
in Latin America under the auspices of the programme. In terms 
of outreach, another pillar of the programme, over 300 seminars, 
conferences, workshops and roundtables have been organized 
over the years. Chairs have worked with government agencies, 
private and public sector companies and also with international 
organizations other than the WTO.

Cooperation with academic institutions

The WTO called for tenders for the next phase of the WTO Chairs Programme which 
will begin in 2014. The programme’s annual conference was held and Chairs took 
part in the Global Review of the Aid for Trade initiative. The WTO’s cooperation 
with academic institutions in 2013 focused on consolidating projects implemented 
by universities participating in the Chairs Programme. Twenty-nine activities were 
carried out during 2013, with the aim of helping academic institutions implement 
specific projects and initiatives. 

WTO Chairs Programme
www.wto.org/chairprogramme

Mexico City, Mexico
Autonomous Institute of 
Technology, Centre for 
International Economic Law

Universities participating in the 
WTO Chairs Programme

St. Michael, Barbados 
University of the West Indies, Shridath 
Ramphal Centre for International 
Trade Law, Policy and Services

Santiago, Chile
University of Chile, Institute of 
International Studies

Buenos Aires, Argentina 
Latin American Faculty of Social 
Sciences (FLACSO)
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Background on cooperation with academic institutions
WTO academic cooperation activities seek to assist in the 
development and consolidation of the capacity of academics to 
design, offer and deliver courses and training programmes, and 
to conduct technical research on trade policy and WTO related 
matters. WTO support is implemented through the WTO Chairs 
Programme and the Academic Support Programme.

WTO Chairs Programme
www.wto.org/chairprogramme

The WTO Chairs Programme issued on 30 October 2013 a call 
for tenders for the second 2014-17 phase of the programme. 
Academic institutions were invited to submit proposals by 
8 December 2013. Seven chairs will be chosen through a 
competitive selection process. In making their selection, the 
WTO Secretariat, supported by the programme’s Advisory Board, 
will take into account a number of criteria, including potential for 
developing capacities at the host institution and the relevance 
of research topics in relation to trade policy and WTO-related 
issues.

Academic Support Programme
The Academic Support Programme aims to support academic 
institutions from developing countries and LDCs that are 

outside the scope of the Chairs Programme. Seeking to 
respond to requests submitted to the WTO Secretariat, it also 
supports existing or new academic projects through lecturing 
arrangements, donation of publications, research collaboration 
and a fellowship programme for doctoral students. 

Activities during 2013 included the participation of WTO officials 
as invited lecturers in several university programmes and 
academic conferences. The programme organized short training 
courses at the WTO for affiliated universities. Several activities 
aimed at academic communities were organized with the WTO 
Reference Centres programme (see page 112), thus enhancing 
synergies between the two. 

Shanghai, China 
Shanghai Institute of Foreign 
Trade (SIFT), School of WTO 
Research and Education

Singapore 
National University of Singapore, 
Faculty of Law

Yogyakarta, Indonesia
Universitas Gadjah Mada, Centre for World 
Trade Studies

Réduit, Mauritius
University of Mauritius, 
Department of Economics 
and Statistics

Rabat, Morocco
Mohammed V-Souissi University, 
Faculty of Legal, Economic and 
Social Sciences

Windhoek, Namibia
University of Namibia, 
Faculty of Economics and 
Management Sciences

Dakar, Senegal
Cheikh Anta Diop University, 
Faculty of Economics and 
Management

Amman, Jordan
University of Jordan, Faculty 
of Business

Nairobi, Kenya
University of Nairobi, 
School of Economics

St. Petersburg, Russia
St. Petersburg State University, Faculty of 
Economics, World Economy Department
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