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AMENDMENTS AND ADDITIONS INTRODUCED BY: 

 
O)  translation of the original; 
1)  Law No. 125 of 31st January 2006 of the Republic of Kazakhstan.  

Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Entrepreneurship.  (Articles:  2, 8, 
Chapter 5-1 introduced:  Articles:  28-1 introduced, 28-1 introduced, 28-1 introduced, 
28-1 introduced, 28-1 introduced, 28-1 introduced, 28-1 introduced).  Effective date 
n/a;  
 2)  Law No. 174 of 7th July 2006 of the Republic of Kazakhstan.  Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
of Kazakhstan Concerning Issues of Supervision and Regulation of Activities of Natural 
Monopolies and Market Entities Holding Predominant Positions in Relevant 
Commodity Markets.  (Article 26).  Effective date n/a;  
 3)  Law No. 209 of 29th December 2006 of the Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Technical Regulation.  (Articles:  2 
replaced, 5, 7, 8, 9, 11, 12, 16).  Effective date n/a; 
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4)  Law No. 222 of 12th January 2007 of the Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Licensing.  (Articles: 17, 28-4).  
Effective date n/a; 

5)  Law No. 316 of 27th July 2007 of the Republic of Kazakhstan Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
of Kazakhstan on Issues of Activities of Sector Regulators. (Articles 8, 26  and 32). 
Effective date n/a; 

6)  Law No. 89 of 21st November 2008 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of Communications. (Articles: 1, 2, 7, 8, 11, 12, 
13, 15 replaced, 20 replaced, 21, 23, 25, 26, 28, 29, 29-1 introduced, 32, 34, 35, 36, 
37). Effective date n/a, except for amendments to paragraphs 2, 5 of Article 15, 
paragraph 3 of Article 32 and  paragraph 7 of Article 36 which shall enter into  force 
from the 1st January 2009; 
 7)  Law No. 116 of 29th December 2008 of Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Activities of Independent Sectoral 
Regulators.  (Article 8).  Effective January 1, 2009; 

8)  Law No. 178 of 10th July 2009 of the Republic of Kazakhstan Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
of Kazakhstan on Issues of Information-Communication Networks. (Articles: 2, 15, 40 ). 
Effective date n/a, except for Amendments to paragraph 1 of Article 15 which are 
effective January 1, 2010; 

9)  Law No.  188 of 17th July 2009 of the Republic of Kazakhstan Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan on Issues of Private Business. (Article 8, heading of Chapter 5-
1, Artricles: 28-1 replaced, 28-2 repealed, 28-3 repealed, 28-4 repealed, 28-5). 
Effective date n/a;  

10)  Law No. 221 of 7th December 2009 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of Protection of Rights of Citizens to 
Inviolability of Private Life. (Article 36). Effective date n/a;  

11)  Law No. 258 of 19th March 2010 of the Republic of Kazakhstan Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan on Issues of State Statistics and Taxation. (Article 8). Effective 
date n/a;  

12)  Law No. 369 of 28th December 2010 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of Transport. (Articles 8, 11). Effective date 
n/a;  

13)  Law No. 373-IV of 29th December 2010 of the Republic of Kazakhstan 
Concerning the Introduction of Additions to Certain Legislative Acts of the Republic of 
Kazakhstan on Matters of Communication. (Articles 7, 8). Effective date n/a;  

14)  Law No. 378 of 6th January 2011 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of State Control and Supervision. (Articles: 8, 
28-1). Effective date n/a;  



5 
 

15)  Law No. 452 of 5th July 2011 of the Republic of Kazakhstan Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
of Kazakhstan on Issues of Revision of the Competence of Authorised State Bodies and 
of the Government of the Republic of Kazakhstan to Pass Regulatory Legal Acts 
establishing Requirements to Audited Entities. (Articles: 2, 4, 7, 8, 9, 10, 11, 12, 13 
replaced, 15, 21, 22, 25, 26, 27, 35). Effective date n/a; and 

16)  Law No. 461 of 15th July 2011 of the Republic of Kazakhstan Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan on Issues of Improvement of the Permissive System. (Articles: 
8, 9, 17 replaced, 18, 19, 24). Effective date n/a 

 
 
L)  last update 
  

 
This Law establishes the legal grounds of the activities in the sphere of 

communications in the territory of the Republic of Kazakhstan, defines the authorities 
of state bodies for the regulation of these activities, the rights and obligations of 
physical persons and legal entities, which render or use the communication services. 
 

CHAPTER 1.  GENERAL PROVISIONS  
 

Article 1.  Functions of Communications 
 Amended by 6)  Law No. 89 of 21st November 2008 of the Republic of 
Kazakhstan Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan on Issues of Communications. 
 
 1.  Communications are an integral part of the economic and social 
infrastructure of the Republic of Kazakhstan intended for the satisfaction of needs of 
physical persons and legal entities and providing for the needs in safety, defense, 
protection of legal order, state bodies in the communication services.  
 2.  Communications facilities and computer equipment, and also information 
systems [inserted by 6] shall constitute a technical base for ensuring the process of 
collection, processing, accumulation, and dissemination of information.  
 

Article 2.  The Basic Concepts Used in this Law 
 Introduced by 3)  Law No. 209 of 29th December 2006 of the Republic of 
Kazakhstan.  Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Technical 
Regulation. 
 Amended by 6)  Law No. 89 of 21st November 2008 of the Republic of 
Kazakhstan Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan on Issues of Communications; 
 8)  Law No. 178 of 10th July 2009 of the Republic of Kazakhstan Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
of Kazakhstan on Issues of Information-Communication Networks; and 
 15)  Law No. 452 of 5th July 2011 of the Republic of Kazakhstan Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
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of Kazakhstan on Issues of Revision of the Competence of Authorised State Bodies and 
of the Government of the Republic of Kazakhstan to Pass Regulatory Legal Acts 
establishing Requirements to Audited Entities. 

 
The following basic concepts shall be used in this Law: 
 1) customer  a physical or legal person with which a communication services 

agreement is concluded with the allocation of a customer line, customer number and 
(or) identification code for those purposes;  

 2) service information on users  information on users (telephone numbers, 
identification codes, addresses of electronic mail, post address, individual identification 
number for natural persons and details (business identification number, data of the 
certificate of registration for value-added tax) for legal entities), billing information and 
information on services rendered to users, addresses of users in the data transmission 
network and addresses of contact with internet-resources in the data transmission 
network: identifiers of the internet-resource, protocols of the data transmission network;  
 2-1) customer line  a communication line which is a part of a local 
telecommunications network and which connects a customer device with 
telecommunication means of the said network;  

 2-2) customer device  a communication mean of individual use that forms 
electric communication signals to transmit or receive information set by customers and 
that is connected to a communication operator's network;  

3)  special communications shall mean a type of courier communication carried 
out by organizations of postal service and providing for the receipt, processing, 
protection, transportation and delivery (handing) of special and other dispatches 
containing any secret protected by the law and valuables, including precious metals, 
stones and items made from them;   

 4)  channels of special and state courier communications shall mean a set of 
postal networks, subdivisions of special and state courier communications used for 
conveyance of special dispatches accompanied by state messengers; 

5)  special dispatches shall mean registered packages, parcels, fabricated metal 
products with the insertion of state secrets and their carriers, and also especially 
important correspondence of state bodies and organizations, items, their components 
(substances) and cargo of defense industry; 

6)  operator of universal servicing shall mean a communication operator that 
renders communication services on a public telecommunications network on which in 
accordance with the legislation of the Republic of Kazakhstan the responsibility to 
render universal telecommunication services is imposed; 

7)  communications shall mean the receipt, gathering, processing, accumulation, 
transfer (transportation), delivery, dissemination of information, postal and special 
dispatches, postal money orders; 

 7-1) communication channel  a complex of telecommunication means and a 
medium of distribution which ensures transmission of signals between 
telecommunication means within a frequency band or with a transmission speed that is 
typical for the said communication channel.  Depending on the type of communications 
channels shall be divided in telephone, telegraph, data transmission, and according to 
territorial features they shall be divided in international, intercity, zone and local ones;  
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8)  communications network shall mean a technological system which includes 
facilities and communications lines and intended for telecommunications or postal 
service; 

9)  communications network management shall mean the aggregate of 
organizational and technical measures aimed at providing for functioning of 
communications network, including the regulation of line load (traffic); 

10)  communications lines shall mean transmission lines (cable, radio relay, 
satellite, and others), physical chains and linear-cable communications facilities, 
including main (international and long-distance) lines; 

12)  communications services shall mean the activity on the receipt, processing, 
storage, transmission, transportation, delivery of postal and special dispatches, postal  
money orders or telecommunications messages; 

13) rendering of communication services  activity of communication 
operators, which constitutes rendering to users communication services that are stated 
in the general classifier of products of types of economic activity; [introduced by 15] 

14)  user of communications services shall mean a physical person or legal 
entity which receives communications services; 

15)  communications operator shall mean a physical person or legal entity which 
received a license for providing services in the procedure as established by a legal act of 
the Republic of Kazakhstan on licensing; 

16)  economic entities that carry out the activities in the sphere of 
communications shall mean communications operators, the owners of special, 
departmental and corporate telecommunications networks, separate switching facilities, 
connected to a public telecommunications network, owners of electronic equipment 
who are the users of radio frequency spectrum; 

17)  national resources in the communications area shall mean resources of radio 
frequencies, numbering and orbital slots of communication satellites; 

18)  dominating communications operator shall mean a communication operator 
which holds dominant (monopolistic) position in the sphere of communications in 
accordance with the antimonopoly legislation of the Republic of Kazakhstan;  
 18-1) billing  a hardware complex that is designated for automatic 
performance of accounting operations in respect of services rendered to customers, and 
also their tariffing and issuing invoices for payment; [introduced by 6] 
 18-2) connecting line  a complex of technical means which comprise a 
communication line and parts of stationary equipment, which ensures interaction 
between telecommunication networks that connect and that are connected; [introduced 
by 6] 

 18-3) standard connection (access) point  telecommunication means that are 
designated to connect one network to another with the use of standard technical 
conditions and in accordance with the model connection agreement; [introduced by 6] 

19)  network interconnections shall mean the interaction of telecommunications 
network which is a result of providing services of the connection of one 
telecommunications network to another; 

20)  system of time-based recording of the cost of local telephone connections 
(hereinafter- time-based recording of local telephone connections) shall mean an 
aggregate of the technology of the methods of recording of local telephone connections, 
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which provides for the calculation of the amount of payments for the use of local 
telecommunications network services;  

21)  assignment (designation) of the frequency band, radio frequency (radio 
frequency channel) shall mean permit for the use of radio frequency spectrum issued by 
the relevant radio-frequency body to a user of radio frequency spectrum for the use of 
the frequency band, radio frequency (radio frequency channel), indicated in this permit, 
with the use of electronic equipment;   

22)  high-frequency facilities shall mean the equipment and/or devices designed 
for the generation and use of electromagnetic energy for industrial, scientific, medical, 
household or other purposes, except for the application in the sphere of 
telecommunications; 

23)  duct-work shall mean a set of underground pipelines and wells designed for 
laying, assembly, and technical servicing of communication cables;  

24)  long-distance communication operator shall mean an operator of fixed 
communications which owns and/or operates long-distance communication line, long-
distance switching centers and provides services of long-distance telephone 
communication;   

25)  long-distance and international communication operator shall mean an 
operator of fixed communications which owns and/or operates long-distance and 
international communication lines, long-distance and international switching centers 
and provides services of long-distance and international telephone communication for 
transit of traffic and providing network resources to other communication operators; 

26)  long-distance communication line shall mean a communication line that 
connects long-distance switching centers of the communication operator in the territory 
of the Republic of Kazakhstan;  

27)  long-distance telephone communications shall mean a telephone connection 
between users of communication services who are in the territory of the Republic of 
Kazakhstan, except for local telephone connections;  

28)  connection service shall mean an activity aimed at the satisfaction of 
demand of communication operators in the organization of interaction between 
communications networks under which the establishment of connection and transfer of 
information between the users of interacting networks becomes possible;   
 28-1) combined system of payment for services  a payment system according 
to which amounts of payments of communication users for a certain period of time 
consist of: [introduced by 6] 
 permanent component  payment for allocation of a customer line, irrespective 
of its type, for permanent use to the customer and a certain number of tariffing units for 
local connections; [introduced by 6] 

 time component  payment for providing of telephone connections depending 
on their actual duration in tariffing units; [introduced by 6] 

29)  trunk line shall mean a land line (cable, including fiber-optic link, radio-
relay line) or satellite communication link which connects zonal (long-distance) and/or 
international long-distance switching centers of telecommunications networks of the 
Republic of Kazakhstan and foreign states; 

30)  numbering resource shall mean a complex of numbers used in 
communication networks;  
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 30-1) telecommunications network of common use  a telecommunications 
network which is available to be used by physical and legal persons; [introduced by 6]  

31)  postal service shall mean the receipt, processing, transportation, and 
delivery of postal and special dispatches, and also postal money orders;  

32)  postal dispatch shall mean a written correspondence, parcels, postal 
containers, and also printed matter in the appropriate packing; 

 32-1) amateur  radio service  a radio communication service for the purposes 
of self-training, speech communications and technical researches which is performed by 
physical persons having appropriate permits; [introduced by 6] 

33)  radio control shall mean a system of measures which provide for the 
operation of electronic facilities and high-frequency devices with allowable level of 
noise by the performance of technical control over the radio radiations, inspection of 
electronic facilities and  high-frequency devices, identification and suppression of 
sources of radio-frequency noise, violations of the procedure for the use of radio 
frequencies, standards, and norms related to parameters of radiation of electronic 
facilities and high-frequency devices;  

34)  radio frequency bodies shall mean state bodies which are authorized to 
carry out allocation, separation and assignment of frequency band, radio frequencies 
(radio frequency channels) and also control over their use in accordance with this Law;   

35)  radio-frequency spectrum shall mean a certain assembly of radio 
frequencies in a range from 3 kHz up to 400 GGz; 

36)  user of radio frequency spectrum shall mean a physical person or a legal 
entity to which a frequency band or radio frequency (radio frequency channel) is 
assigned; 

37)  conversion of radio frequency spectrum shall mean a set of measures 
intended for the expansion of the use of radio frequency spectrum by electronic 
facilities of civil designation; 

 38)  radio frequency facility shall mean a technical facility intended for 
transmission and/or reception of radiowaves and consisting of one or several 
transmitting and/or reception facilities or their combinations, including auxiliary 
equipment; 
 38-1) identification code  a code of a customer device or user's station 
[inserted by 8] assigned by the manufacturer factory which is transmitted to [excluded 
by 8]communication operator's network where the said device is connected to the 
network; [introduced by 6] 

 38-2) tariffing unit  a unit of measurement of the time, quantity or volume of 
information for which payment is collected in respect of the appropriate type of 
communication service which is obligatory for communication operators and owners of 
networks of all the categories that compose the common telecommunications network 
of the Republic of Kazakhstan; [introduced by 6] 

39)  fenced-off area of telecommunications networks (communication facilities) 
shall mean a land plot located along communication line and around the 
communications objects with greenery and structures located on it;  
 39-1) telecommunications network  a totality of telecommunication means 
and communication lines that ensure transmission of telecommunication messages 
which consists of switching equipment (stations, substations, hubs), cable line  
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structures (customer, connecting lines and channels), transmission systems and 
customer devices; [introduced by 6] 
 39-2) owner of the telecommunications network  a physical or legal person 
which owns a part of the telecommunications network of common use and (or) 
appropriate category of the common telecommunications network; [introduced by 6] 
 39-3) telecommunication means (communication means)  technical devices, 
equipment, systems and hardware that allow to form, transmit, receive, store, process, 
switch electromagnetic or optical signals or to control them; [introduced by 6] 

 39-4) telecommunication messages   information that is transmitted by 
telecommunication means; [introduced by 6] 

40)  connection of one telecommunications network (communication facilities) 
to another shall mean the organization of technological interaction between two 
communications networks in which the establishment of connection and transmission of 
information between the users of communications services of these networks becomes 
possible; 

41)  universal telecommunications services shall mean a minimum list of 
telecommunications services to be developed by the authorized body and approved by 
the Government of the Republic of Kazakhstan which rendering to any user of 
communications services in any settlement within the established deadline with the 
established quality and level of prices that provide for availability of those services is 
obligatory for operators of universal servicing; 

 19-1) local telecommunications network  a network and telecommunication 
means which are designated to implement electric communication in the territory of 
populated areas.  Local telecommunications networks shall be divided in urban and 
rural depending on the status of populated areas; [introduced by 6] 

 28-2) time system of payment for services  a system of payment for services 
according to which amounts of payments of users of communication for a certain period 
of time comprise payments for providing of telephone connections depending on their 
actual duration in tariffing units; [introduced by 6] 

44)  subscriber’s fixed system of payment for services of telephone connections 
(hereinafter – the subscriber’s fixed system of payment for services) shall mean a 
system of payment under which the amount of payments of the user of communications 
for a certain period of time consists of the payment for providing of subscriber line 
irrespective of its type for the permanent use of the subscriber and the payment for 
providing local telephone connection, depending of its average duration per one 
subscriber; 

45)  transmission shall mean a process of information transmission with the use 
of transmitting electronic facilities, cable networks and nominals of radio frequency 
spectrum for distribution of television and radio programs; 

46)  traffic shall mean flows of calling, communications and signals which 
create load on communication facilities; 

47)  passing of traffic shall mean carrying out a process of establishing a 
connection and transmission of information between the users of communication 
services (telecommunications networks); 

47-1) straight line  a physical line that is a part of a local telecommunications 
network, that ensures direct communication between telecommunication means; 
[introduced by 6] 
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48)  authorized body shall mean a central executive body to be determined by 
the Government of the Republic of Kazakhstan that implements the state policy in the 
sphere of communications, state control, coordination and regulation of activities of 
entities which provide services in the sphere of communications or use them; 
 48-1) cellular communication  a type of electric communication that uses 
division of the serviced territory in a number of cells, ensures the possibility of 
permanent communication where customers move from cell to cell and that is 
designated for bilateral (multi-sided) exchange of information mainly in the form of the 
speech transmitted by radio waves; [introduced by 6] 

48-2) cellular communication operator   a communication operator that 
renders cellular communication services in accordance with the legislation of the 
Republic of Kazakhstan; [introduced by 6] 

49)  government call shall mean special protected communications for the needs 
of state management; 

50)  state courier communications shall mean a type of government courier 
communications which provides for the receipt, safety, conveyance, and delivery of 
correspondence of state bodies, including information which constitutes state secrets;   

 50-1) physical line  metal wires or optical fibres that form a directing medium 
to transmit telecommunication messages; [introduced by 6]  

51)  international communications line shall mean a communication line that 
crosses the boundary of the Republic of Kazakhstan or has a junction point on the 
boundary of the Republic of Kazakhstan with a communication line of the 
communication operator of other country and connects international switching center of 
the communication operator of the Republic of Kazakhstan with international switching 
centers of the operators of other states; 

52)  operator of international communication shall mean an operator of fixed 
communications which owns and/or operates international communication line, 
international switching center and provides services of international telephone 
communications; 

53)  international telephone communications shall mean a telephone connection 
between users of communications services which are situated in the territory of the 
Republic of Kazakhstan and users of communication services in the territory of other 
countries; 

54)  consumer equipment  technical facilities for transmission and receipt of 
telecommunications signals through communications lines, connected to client lines and 
which are in use of clients or intended therefore; 
 55)  electric communications (telecommunications)  transmission or reception 
of signals, voice information, written texts, images, sounds through wire, radio, optics 
or other electromagnetic systems. 
 

Article 3.  Legislation of the Republic of Kazakhstan in the Sphere of 
Communication 

 
 1.  The legislation of the Republic of Kazakhstan in the sphere of 
communications is based on the Constitution of the Republic of Kazakhstan, consists of 
this Law and other normative legal acts of the Republic of Kazakhstan. 
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 2.  If international treaty ratified by the Republic of Kazakhstan establishes other 
rules than those contained in this Law, then the rules of international treaty shall apply. 
 

CHAPTER 2.  STATE REGULATIONS AND SUPERVISION OF 
ACTIVITIES IN THE COMMUNICATIONS SPHERE  
 

Article 4.  State Regulation and Control over the Activities in the Sphere of 
Communication   

 Amended by 15)  Law No. 452 of 5th July 2011 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of Revision of the Competence of Authorised 
State Bodies and of the Government of the Republic of Kazakhstan to Pass Regulatory 
Legal Acts establishing Requirements to Audited Entities. 
 
 1.  State regulation and control over the activities in the sphere of 
communication shall be carried out through the legal support, licensing of certain types 
of activities, control over the compliance with the legislation of the Republic of 
Kazakhstan in the sphere of communications.  
 2.  The Government of the Republic of Kazakhstan and the authorized body 
shall carry out by the President of the Republic of Kazakhstan, [inserted by 15] the state 
management in the sphere of communications. 
 3.  The authorized body shall carry out the state control over the compliance 
with the legislation of the Republic of Kazakhstan in the sphere of communications. 
 

Article 5.  Basic Principles of State Regulation of the Activities in the 
Sphere of Communications 

 Amended by 3)  Law No. 209 of 29th December 2006 of the Republic of 
Kazakhstan.  Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Technical 
Regulation 
 
 The following shall be the principles of the state regulation of activities in the 
sphere of communications: 
 1)  protection of the rights and legitimate interests of users of communication 
services, business entities that carry out the activities in the sphere of communications; 
 2)  creation of conditions for rendering universal telecommunication services;   
 3)  freedom of transmission of communications via the networks and 
telecommunication facilities, freedom of receipt, delivery, and transit of postal 
dispatches;   
 4)  equality of rights of physical persons and legal entities for the participation 
in the activities in the sphere of communications and use of its results; 
 5)  good faith competition; 
 6)  ensuring safety, [inserted by 3] reliability and controllability of the 
communications subject to network specific features on the basis of the uniform 
standards in the territory of the Republic of Kazakhstan; 
 7)  assistance to the expansion of the international cooperation in the sphere of 
communications, integration into the world communication system; and  
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 8)  providing for the centralized management of the national resources in the 
sphere of communications. 
 

Article 6.  Basic Tasks of State Regulation and Control over Activities in the 
Sphere of Communications 

 
 The following shall be the basic tasks of state regulation and control over 
activities in the sphere of communications: 
 1)  implementation of state policy in the sphere of communications for the 
efficient functioning of communication services market; 
 2)  implementation of state regulation and control over activities in the sphere of 
communications; 
 3)  development of proposals and realization of the basic directions and 
priorities of development and improvement of communications of the Republic of 
Kazakhstan; and  
 4)  protection of rights and legitimate interests of physical persons and legal 
entities and also of the national interests of the state. 
 

Article 7.  Competence of the Government of the Republic of Kazakhstan 
 Amended by 3)  Law No. 209 of 29th December 2006 of the Republic of 
Kazakhstan.  Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Technical 
Regulation; 
 6)  Law No. 89 of 21st November 2008 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of Communications;  
 13)  Law No. 373-IV of 29th December 2010 of the Republic of Kazakhstan 
Concerning the Introduction of Additions to Certain Legislative Acts of the Republic of 
Kazakhstan on Matters of Communication; and 
 15)  Law No. 452 of 5th July 2011 of the Republic of Kazakhstan Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
of Kazakhstan on Issues of Revision of the Competence of Authorised State Bodies and 
of the Government of the Republic of Kazakhstan to Pass Regulatory Legal Acts 
establishing Requirements to Audited Entities. 
 
 The following shall refer to the competence of the Government of the Republic 
of Kazakhstan in the sphere of communications: 
 1)  development of the basic directions of priority development, improvement of 
the state policy in the sphere of communications, approval of sector-related programs of 
development; 
 2)  providing for the development of international cooperation in the sphere of 
communications, delegation of authorities on these issues to the authorized body; 
 3)  development and implementation of the state policy in the area of allocation 
of radio-frequency range, and also the efficient use of radio frequencies and orbital 
positions of communication satellites; 
 4)  approval of the procedure for preparation and use of telecommunication 
networks of general use, resources of the uniform network of telecommunications for 
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the needs of state bodies, bodies of defense, safety and protection of law and order of 
the Republic of Kazakhstan; 
 5)  approval of qualification requirements and criteria for the determination of 
operator of inter-city and/or international telephone [inserted by 6] communications; 
 6)  approval of the procedure for holding of competitions for obtaining licenses 
for the performance of entrepreneurial activities for rendering of communication 
services; 
 7)  approval of the regulations on the Inter-Departmental Commission for Radio 
Frequencies of the Republic of Kazakhstan and its composition; 
 8)  approval of the Table of allocation of the frequency bands between radio 
services of the Republic of Kazakhstan in the range of frequencies from 3 kHz up to 
400 GHz for radio-electronic facilities of all designations; 
 9)  determination of the terms of the issue of licenses and approval of 
qualification requirements in licensing of the activities in the sphere of 
communications; 
 10)  determination of the procedure for, and amounts of, one-time payments for 
the performance of entrepreneurial activities for rendering of communication services 
with the use of radio-frequency range; 
 11)  approval of the regulations on the state courier service of the Republic of 
Kazakhstan and also samples of the uniform;  
 12)  determination of the list of items prohibited for sending by mail; 
 13) approval of the rules for protection of telecommunication networks in the 
Republic of Kazakhstan, including the procedure for establishing protective zones and 
regime for work within them; [introduced by 15] 
 14) approval of a list of universal telecommunication services and rules for 
subsiding prices of universal telecommunication services; [introduced by 6] 
 14-1)  approval of technical regulations in the sphere of communications; 
[introduced by 3]   
 14-2) approval of the rules for conducting conversion of the radio frequency 
spectrum and the technique of feasibility study of costs of conducting conversion of the 
radio frequency spectrum; [introduced by 6] 
 14-3)  approval of the rules of distribution of domestic television and radio 
programs, irrespective of the forms of ownership of tele and radio broadcasting 
organizations through the use of satellite broadcasting systems; [introduced by 13] 
 14-4)  approval of a list of domestic television and radio programs, irrespective 
of the forms of ownership of tele and radio broadcasting organizations, distributed 
through the use of satellite broadcasting systems, based on the results of the conducting 
by the tender committee; [introduced by 13] 
 14-5) approval of the procedure for assigning bands of frequencies, radio 
frequencies (radio frequency channels), registering and operating radio electronic 
facilities and high frequency facilities, and also for conducting estimations of the 
compatibility of radio electronic facilities of civil designation; [introduced by 15] 
 14-6) approval of the rules for connecting and interacting telecommunication 
networks, including passing of traffic and procedure for mutual settlements; [introduced 
by 15] 
 14-7) approval of the rules for rendering communication services; [introduced 
by 15] 
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 14-8) approval of the rules for registering and operating radio electronic 
facilities of amateur radio services; [introduced by 15] 
 15)  performance of other functions entrusted to it by the Constitution, laws, and 
acts of the President of the Republic of Kazakhstan.  
 

Article 8.  Competence of the Authorized Body and Its Territorial 
Subdivisions 
Amended by 1)  Law No. 125 of 31st January 2006 of the Republic of 

Kazakhstan.  Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Entrepreneurship; 
 3)  Law No. 209 of 29th December 2006 of the Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Technical Regulation; 
 5)  Law No. 316 of 27th July 2007 of the Republic of Kazakhstan Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
of Kazakhstan on Issues of Activities of Sector Regulators;  
 6)  Law No. 89 of 21st November 2008 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of Communications; 

7)  Law No. 116 of 29th December 2008 of Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Activities of Independent Sectoral 
Regulators;  

9)  Law No.  188 of 17th July 2009 of the Republic of Kazakhstan Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan on Issues of Private Business; 

11)  Law No. 258 of 19th March 2010 of the Republic of Kazakhstan Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan on Issues of State Statistics and Taxation; 

12)  Law No. 369 of 28th December 2010 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of Transport; 

13)  Law No. 373-IV of 29th December 2010 of the Republic of Kazakhstan 
Concerning the Introduction of Additions to Certain Legislative Acts of the Republic of 
Kazakhstan on Matters of Communication;  

14)  Law No. 378 of 6th January 2011 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of State Control and Supervision;  

15)  Law No. 452 of 5th July 2011 of the Republic of Kazakhstan Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
of Kazakhstan on Issues of Revision of the Competence of Authorised State Bodies and 
of the Government of the Republic of Kazakhstan to Pass Regulatory Legal Acts 
establishing Requirements to Audited Entities; and 

16)  Law No. 461 of 15th July 2011 of the Republic of Kazakhstan Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan on Issues of Improvement of the Permissive System. 
 
 1.  The following shall be referred to the competence of the authorized body: 
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 1)  implementation of the state policy in the sphere of communications, 
including the distribution and use of the national resources in the sphere of 
communications, and also the participation within the bounds of its competence in the 
sphere of technical regulation and metrology  [modified by 3] in the area of 
communications and providing for its implementation; 
 2)  carrying out the state regulation and control over the activities in the sphere 
of communications within the limits of its competence; 
 3)  organization of development of proposals and realization of the basic 
directions and priorities of development and improvement of the communications of the 
Republic of Kazakhstan, improvement of its quality, accessibility, and stability of 
functioning;   
 4)  inter-sector coordination of activities in the sphere of communications; 
 5)  planning and efficient use of the radio-frequency range; 
 6)  creation of conditions for functioning of the communication services market 
within the bounds of its competence; 
 7)  management of national resources in the sphere of communications; 
 8)  elaboration and adoption within its scope of regulatory legal acts in the 
sphere of communications, in particular procedures for the registration and maintenance 
of radioelectronic facilities, high-frequency devices, as well as their import from 
abroad, rules for rendering communication services and concepts for building a single 
telecommunications network of the Republic of Kazakhstan, general use 
telecommunications networks of the Republic of Kazakhstan; [introduced by 1] 
 8-1)  exercise of radio monitoring and conducting audits of radio spectrum use 
by physical persons and legal entities carrying out activity in the sphere of 
communications and compliance with licensing terms by licensees rendering 
communication services; [introduced by 1] 
 8-2)  elaboration and approval of forms of documents (protocols, injunctions, 
acts on prescription of audits) concerning the performance of the radio monitoring, 
audits of use of radio frequency spectrum by physical persons and legal entities carrying 
out activities in the sphere of communications and compliance with licensing terms by 
licensees rendering communication services; [introduced by 1] 
 8-3) elaboration and approval of forms of departmental [excluded by 11] reports, 
check sheets, criteria for evaluation of risk degrees, annual plans of audits in accordance 
with the Law of the Republic of Kazakhstan ‘Concerning State Control and Supervision 
in the Republic of Kazakhstan’ [modified by 14]’; [introduced by 9] 
 8-4)  distribution, assignment of permits for the use of radio frequency spectrum 
to civil users, issue of permits to ship station, including the assignment of calling signal; 
[introduced by 12] 
  
 9) licensing of the activities in the sphere of communications; [introduced by 
16] 
 10)  approval of the types and volumes of the issue of state signs of postal 
payments; 
 11)  access to the communication objects of business entities carrying out the 
activities in the sphere of communications and using radio-frequency range, for the 
performance of audits in the established procedure upon presentation of the duly 
formulated technical assignment and certificate of employment, except for objects of 
the telecommunication networks of special designation;  
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 12)  determination of the list of radio-electronic facilities and high frequency 
installations allowed for operation and import from abroad, delegation to its territorial 
subdivisions of the right to issue permission for the import and operation of radio-
electronic facilities and high-frequency installations not indicated in the list; 
 13)  switching off of radio-electronic facilities and high-frequency installations 
in the case of absence of permission for the right to their operation and (or) [inserted by 
15], incompliance of technical characteristics with the established rules; 
 14)  [repealed by 15] 
 15)  sending of prescriptions on the elimination of violations in the operation of 
some facilities or communication networks in the identification of violations of rules of 
operation of technological equipment of the communication networks, protection of 
labour and safety rules, which create the threat to the life and health of people, the 
environment or normal functioning of the system of life support in accordance with the 
legislation of the Republic of Kazakhstan;   
 16)  consideration of applications of physical persons and legal entities on the 
issues of regulation of relations in the sphere of communications; 
 17)  agreeing with the bodies of national security of normative legal acts 
establishing the requirements aimed at the ensuring the national security in the sphere of 
communications, and also together with the bodies of national security the performance 
of coordination of activities of communications operators on the issues of providing for 
the national security in the sphere of communications; 
 18)  maintenance of registers of national resources and licensees in the sphere of 
communication; 
 19)  approval of the rules of connection of the telecommunication networks to 
the telecommunications network of general use and regulation of transfer of traffic via 
the network of telecommunication of general use of the Republic of Kazakhstan;  
 19-1)  elaboration of technical regulations in the sphere of communications; 
[introduced by 3]  
 19-2) performance of regulation and control in the spheres of natural 
monopolies and on regulated markets [inserted by 7] in the field of telecommunications 
and commonly-available postal communication services [modified by 6]; [introduced 
by 5] 
 19-3) performance of state regulation of prices of goods (work, services) of 
entities of the market holding the dominating (monopoly) position in the market of 
telecommunications and post communication services; [introduced by 5] 
 19-4) conducting of an analysis of commodity markets for the purposes of 
ensuring of non-discriminatory access to goods (work, services) and infrastructure of 
entities of the market in the field of telecommunications and post communication; 
[introduced by 5] 
 19-5)  providing for the organization of distribution of domestic television and 
radio programs, irrespective of the forms of ownership of tele and radio broadcasting 
organizations through the use of satellite broadcasting systems; [introduced by 13] 
 20)[repealed by 15] 
 20) other powers provided for by this Law, other laws of the Republic of 
Kazakhstan, acts of the President of the Republic of Kazakhstan and Government of the 
Republic of Kazakhstan. [introduced by 15] 
 2.  The following shall be referred to the competence of territorial subdivisions: 
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 1)  carrying out of state control over the implementation of requirements of the 
legislation of the Republic of Kazakhstan in the sphere of communications in the 
relevant administrative and territorial unit; 
 2)  providing for the performance of state technical supervision and control over 
the activities of business entities in the sphere of communications and use of radio-
frequency range; 
 3)  sending of prescriptions on the elimination of violations in the operation of 
certain facilities or communication networks in the identification of violation of the 
rules of operation of technological equipment of communication networks, protection of 
labour and safety rules, which create the threat to the life and health of people, 
environment or normal functioning of the system of life support in accordance with the 
legislation of the Republic of Kazakhstan; 
 4)  participation in measures for the putting of communication facilities into 
operation; 
 5)  registration of radio-electronic facilities and high-frequency installations; 
 6)  switching off of radio-electronic facilities and high-frequency installations in 
the case of their absence in the list of equipment permitted for operation and import 
from abroad or inconsistence of technical characteristics with the established standards; 
 7)  control over the implementation of the organizational and technical measures 
for ensuring the electromagnetic compatibility of electronic facilities and high-
frequency installations; 
 8)  participation in the agreeing of plans of the construction of communications 
objects, telecommunication lines, and other objects of engineering infrastructure, except 
for networks of governmental communications;  
 9)  providing for the interaction with law-enforcement and local executive 
bodies of the Republic of Kazakhstan in the resolution of issues relating to providing for 
the safety of operation of all types of communications, including the identification and 
suppression of the use of illegally operating radio-electronic facilities in the relevant 
administrative and territorial unit; and  
 9-1)  performance of radio supervision and conducting of audits for the use of 
radio frequency spectrum by physical persons and legal entities carrying out activity in 
the sphere of communications and compliance with the licensing terms by licensees 
rendering communication services; [introduced by 1] 
 9-2)  supervision of compliance by licensees with licensing terms in the territory 
of the Republic of Kazakhstan; [introduced by 1] 
 9-3)  checks of designs of networks and telecommunications facilities and postal 
communications with regard to compliance with the technical requirements and 
standards as to organisation and their technical maintenance in accordance with the 
Republic of Kazakhstan legislation; [introduced by 1] 
 9-4)  finding and eliminating radioelectronic devices and high-frequency devices 
operating in violation of the Republic of Kazakhstan legislation in the sphere of 
communications; [introduced by 1] 
 9-5)  ensuring providing for the compliance with regulatory legal acts 
concerning organisation of the maintenance of postal communications facilities and 
servicing communications services users; [introduced by 1] 
 9-6) performance of control over the compliance of operators of inter-city and 
(or) international communications with the qualification requirements; [introduced by 
14] 
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 10)  other functions in accordance with the legislation of the Republic of 
Kazakhstan. 
 

Article 9.  Radio-Frequency Bodies of the Republic of Kazakhstan  
 Amended by 3)  Law No. 209 of 29th December 2006 of the Republic of 
Kazakhstan.  Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Technical 
Regulation; 
 15)  Law No. 452 of 5th July 2011 of the Republic of Kazakhstan Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
of Kazakhstan on Issues of Revision of the Competence of Authorised State Bodies and 
of the Government of the Republic of Kazakhstan to Pass Regulatory Legal Acts 
establishing Requirements to Audited Entities; and 
 16)  Law No. 461 of 15th July 2011 of the Republic of Kazakhstan Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan on Issues of Improvement of the Permissive System. 
 
 1.  The following shall be radio-frequency bodies that carry out the allocation, 
separation, and assignment of frequency bands, radio-frequencies (radio-frequency 
channels) in the Republic of Kazakhstan:  
 authorized body of the Republic of Kazakhstan; 
 central executive body of military command of the Republic of Kazakhstan. 
 2.  The following shall be the basic functions of the authorized body in the 
regulation of the radio-frequency spectrum: 
 1)  development [excluded by 15] of normative legal acts on the issues of 
allocation and use of the radio-frequency spectrum, [excluded by 3] for the use of radio-
electronic facilities and high-frequency installations within the bounds of its 
competence; 
 2)  organization of work on technical expert examination of allocated frequency 
bands, radio-frequencies (radio-frequency channels); 
 3)  determination of the procedure for, and issue of, permission for the use of the 
radio-frequency spectrum, [excluded by 16] operation in the territory of the Republic of 
Kazakhstan and import from abroad of radio-electronic facilities and high-frequency 
installations of civil designation;  
 4)  registration of radio-electronic facilities and high-frequency installations of 
civil designation; 
 5)  suspension of operation of radio-electronic facilities and high-frequency 
installations in the case of their incompliance with the established standards and 
technical norms, creation of threat to the safety of citizens, environment, and also in the 
performance of especially important work and measures in accordance with the 
legislation of the Republic of Kazakhstan; 
 6)  exercising of control over the use of radio-frequency spectrum in accordance 
with the procedure as established by the legislation of the Republic of Kazakhstan; 
 7)  organization of measures for the elimination of radiointerference to radio-
electronic facilities, including radio-electronic facilities of international organizations 
and foreign states operating in accordance with international treaties; and   
 8)  carrying out the assignment of frequency bands, radio-frequencies (radio-
frequency channels) and implementation of measures for international coordination of 
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radio frequencies in accordance with the Regulation of Radio Communication of the 
International Union of Electrical Communication; 
 9) maintenance of the electronic database of the assigned radio frequency bands 
of civil designation; [introduced by 15] 
 10) approval of the technique for calculating annual payment for using the radio 
frequency spectrum. [introduced by 15] 
 3.  The central executive body of military command of the Republic of 
Kazakhstan in accordance with the national Table of distribution of frequency bands 
shall carry out the required agreeing related to the allocation and the use of radio-
frequency spectrum in the ranges of common use for radio-electronic facilities of civil 
designation, and also provide for the regulation of the use of radio-frequency spectrum 
and relevant radio-electronic facilities for the purpose of providing for the needs of 
defense and security of the state. 
 

Article 10.  Competence of Local Executive Bodies 
 Amended by 15)  Law No. 452 of 5th July 2011 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of Revision of the Competence of Authorised 
State Bodies and of the Government of the Republic of Kazakhstan to Pass Regulatory 
Legal Acts establishing Requirements to Audited Entities. 
 
 1.  Akimat of oblast (city of the Republic’s significance, capital city) shall:   
 1)  determine and develop with the territorial subdivisions of the authorized 
body and territorial subdivisions of the authorized state bodies of military command, 
national security and internal affairs of the Republic of Kazakhstan, carrying out the 
activities in the relevant administrative and territorial unit, the plans of construction of 
communication facilities, telecommunication lines, and other objects of engineering 
infrastructure, except for networks of subdivisions of governmental communication;   
 2)  together with communication operators determine the list of objects of social 
significance for granting to subscribers of charge-free connections with the 
compensation of corresponding costs to the communication operators in the procedure 
as established by the legislation of the Republic of Kazakhstan; 
 3)  allocate non-residential premises for the location of production objects of 
mail operators in accordance with the legislation of the Republic of Kazakhstan, and 
also render assistance to mail operators in the location in their territory of production 
objects; 
 4) perform in the interests of local state administration other powers, which are 
imposed upon the local executive authorities by the legislation of the Republic of 
Kazakhstan. [introduced by 15]  
 2.  Akim of a region in the oblast (city of the Republic’s significance, the capital 
city), town of the region’s significance, settlement, aul (village) of aul (rural) district 
submit proposals to Akimat of oblast (city of the Republic’s significance, the capital 
city) on the organization of providing communication services in the relevant 
administrative and territorial unit for the inclusion into the plans of development of 
oblast (city of the Republic’s significance, the capital city). 
 

Article 11.  Regulation of the Use of Radio-Frequency Spectrum and 
Orbital Positions of Communication Satellites 
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 Amended by 3)  Law No. 209 of 29th December 2006 of the Republic of 
Kazakhstan.  Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Technical 
Regulation; 
 6)  Law No. 89 of 21st November 2008 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of Communications;  
 12)  Law No. 369 of 28th December 2010 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of Transport; and 
 15)  Law No. 452 of 5th July 2011 of the Republic of Kazakhstan Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
of Kazakhstan on Issues of Revision of the Competence of Authorised State Bodies and 
of the Government of the Republic of Kazakhstan to Pass Regulatory Legal Acts 
establishing Requirements to Audited Entities. 
 
 1.  The regulation of the use of radio-frequency spectrum and orbital positions of 
communication satellites shall be in the exclusive competence of the state. 
 The regulation of the use of radio-frequency spectrum shall be carried out by the 
radio frequency authorities [inserted by 15] represents a complex of legal, economic, 
organizational and technical measures aimed at the efficient use of radio-frequency 
spectrum and providing for electromagnetic compatibility of radio-electronic facilities 
and high-frequency installations. 
 The radio frequency spectrum shall be recognised as a national resource in the 
field of communications. [introduced by 6] 
 2.  The Interdepartmental Commission for Radio-Frequencies of the Republic of 
Kazakhstan with the participation of associations (unions) of communication operators 
and public associations of users of communication services and radio-frequency 
spectrum shall develop proposals on the implementation of the state policy in the area 
of allocation of radio-frequency spectrum, and also of the efficient use of radio-
frequency spectrum and orbital positions of communication satellites in the interests of 
the state.  
 3.  The use of radio-frequency spectrum, which is a limited national [inserted by 
6] resource, shall be carried out on a payable basis.  Annual rates, the procedure for the 
assessment and payment to the state budget of the payment for the use of radio-
frequency spectrum shall be defined in accordance with the Tax Code of the Republic 
of Kazakhstan. 
 4 [repealed by 12] 
 5.  Government of the Republic of Kazakhstan [modified by 15] shall approve a 
list of electronic means and high-frequency installations of civil designation subject to 
obligatory state registration, including those used for the purposes of telecasting by 
vessels in inland waterways. [introduced by 12] 
 Fee shall be collected for state registration of electronic means and high-
frequency installation in accordance with the procedure as determined by the tax 
legislation of the Republic of Kazakhstan. [introduced by 12] 

 6.  The level of industrial interference created by radioelectronic facilities and 
high-frequency devices must not exceed the standards established by technical 
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regulations and regulatory documents concerning standardisation for those types of 
radioelectronic facilities and high-frequency devices. [introduced by 3] 
 External protection from interference of radioelectonic devices and high 
frequency facilities from industrial radio interference must not be lower than the 
standards established by technical regulations and regulatory documents for those types 
of radioelectronic devices and high frequency facilities. [introduced by 3] 
 

Article 12.  General Provisions on Allocation of Radio-Frequency 
Spectrum, Separation, and Assignment of Frequency Bands, Radio 
Frequencies (Radio-Frequency Channels)    

 Amended by 3)  Law No. 209 of 29th December 2006 of the Republic of 
Kazakhstan.  Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Technical 
Regulation; 
 6)  Law No. 89 of 21st November 2008 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of Communications; and 
 15)  Law No. 452 of 5th July 2011 of the Republic of Kazakhstan Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
of Kazakhstan on Issues of Revision of the Competence of Authorised State Bodies and 
of the Government of the Republic of Kazakhstan to Pass Regulatory Legal Acts 
establishing Requirements to Audited Entities. 
 
 1.  The use of the radio-frequency spectrum in the Republic of Kazakhstan shall 
be carried out in accordance with the following principles: 
 1)  permitting procedure of access of users to the radio-frequency spectrum;  
 2)  equal [inserted by 6] right of access of all users to radio-frequency spectrum 
subject to the state priorities; 
 3)  payable nature of the use of radio-frequency spectrum;  
 4)  inadmissibility of termless allocation, assignment (dedication) of bands of 
frequencies of radio frequencies (radio-frequency channels); 
  5)  conversion of the use of radio-frequency spectrum with the compensation of 
costs on a given measure; and  
 6)  transparency and openness of the procedures of distribution and use of radio-
frequency spectrum.  
 2.  Allocation of the radio-frequency spectrum shall be carried in accordance 
with the National Schedule of Allocation of Frequency Bands between radio services of 
the Republic of Kazakhstan in the frequency band from 3 KHz up to 400 GHz for radio-
electronic facilities of all designation to be approved by the Government of the 
Republic of Kazakhstan and plans of the prospective use of the radio-frequency 
spectrum to be approved by the authorized body on the basis of recommendations of the 
Interdepartmental Commission for Radio Frequencies of the Republic of Kazakhstan in 
accordance with the Regulation of Radio Communication of International Union of 
Electrical Communication.  
 3)  The radio-frequency bodies shall elaborate [modified by 15] the procedure 
for allocation, separation, and assignment of frequency bands, radio frequencies (radio-
frequency channels) for radio-electronic facilities of all designation.     
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 The allocation, separation, and assignment of frequency bands, radio frequencies 
(radio-frequency channels) for the purpose of television and radio broadcasting on a 
competitive basis shall be carried out in accordance with the legislation of the Republic 
of Kazakhstan.  
 4.  Frequency assignments may be changed in the interests of providing for state 
management, defense, security and protection of law and order in the Republic of 
Kazakhstan with simultaneous compensation to business entities that carry out the 
activities in the sphere of communication of damage related to the transfer to other 
frequencies.   
 5.  The right of the use of radio-frequency spectrum shall be certified by permits 
to be issued by the authorized body for radio-electronic facilities of civil designation 
and the central executive body of military command of the Republic of Kazakhstan for 
radio-electronic facilities providing for the needs of defense, security and protection of 
law and order. 
 6)  Permits for the use of radio-frequency spectrum shall be issued to the owners 
of licenses and persons who intend to use a radio-frequency spectrum for the 
performance of intraproductive activities not later than two-month deadline from the 
day of receipt in the authorized body of an application of the established format.  
 7.  The refusal to issue to the applicant of permit for the use of radio-frequency 
spectrum for radio-frequency facilities of civil designation  shall be carried out pursuant 
to the following grounds:   
 1)  incompliance of the declared frequency band, radio-frequency (radio-
frequency channel) with the National Schedule of Allocation of Frequency Bands;  
 2)  inconsistence of parameters of radiation and receipt of the declared radio-
electronic facilities with the requirements, norms [excluded by 3] in the sphere of 
providing for electromagnetic compatibility of radio-frequency facilities and high-
frequency installations;  
 3)  negative conclusion of the expert examination of electromagnetic 
compatibility with operating radio-frequency facilities and radio-frequency facilities 
planned for the use; 
 4)  band occupation of the declared frequency band, radio-frequency (radio-
frequency channel) earlier assigned to the users in the procedure as established by the 
legislation of the Republic of Kazakhstan;    
 5)  absence of the relevant license for the type of entrepreneurial activities in the 
sphere of communications with the use of radio frequencies to be issued by the licensor 
in the procedure as established by the legislation of the Republic of Kazakhstan; 
 6)  negative results of the performance of agreeing of the frequency band, radio 
frequency (radio-frequency channel) with the central executive body of the military 
command of the Republic of Kazakhstan;    
 7)  negative results of the performance of the procedure for international 
coordination of radio-frequency (radio-frequency channel) if such procedure is provided 
for by the Regulation of Radio Communication of International Union of Electrical 
Communication and international treaties of the Republic of Kazakhstan.     
 8.  The refusal to issue a permit for the use of radio-frequency spectrum for 
radio-frequency facilities providing for the needs of defense and security of the state 
shall be carried out in the procedure as defined by the central executive body of military 
command of the Republic of Kazakhstan.  
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 8-1.  Where the radio frequency spectrum is not used within one year, the permit 
for the use of the radio frequency spectrum shall be seized in accordance with the 
procedure established by the authorised body. [introduced by 6] 
 9.  In the case of performance of agreeing of frequency bands, radio frequencies 
(radio-frequency channels) with the radio-frequency bodies the deadline for the 
performance of agreeing shall be not more than thirty days from the moment of the 
inquiry receipt, in this respect, the deadline for the consideration of an application may 
be extended for the period of performance of required agreeing, but not over thirty days.  
In the performance of international coordination of radio frequencies with neighbouring 
states (in near-frontier zones of the Republic of Kazakhstan) in accordance with the 
Regulation of Radio Communication of International Union of Electrical 
Communication the deadline for consideration of the application may be extended, but 
not for more than 4 months, on which the applicant shall be informed beforehand in 
writing. 
 

Article 13.  Distribution and Regulation of the Numeration Resource and 
Assignment of Numbers 

 Introduced by 15)  Law No. 452 of 5th July 2011 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of Revision of the Competence of Authorised 
State Bodies and of the Government of the Republic of Kazakhstan to Pass Regulatory 
Legal Acts establishing Requirements to Audited Entities. 
 
 1.  The procedure for distributing the numeration resource and assignment of 
numbers, and also seizure of them shall be determined by the Government of the 
Republic of Kazakhstan. 
 2.  The authorised body shall maintain the register of distributed and reserved 
numeration resources. 
 

Article 14.  Communication Networks Management in Emergency 
Situations  

 
 1.  The authorized body shall, in accordance with the legislation of the Republic 
of Kazakhstan, carry out the communication networks management in emergency 
situations of the natural and man-caused nature in interaction with the centers of 
communication management of the state bodies under a list to be determined by the 
Government of the Republic of Kazakhstan and the authorized state body in the area of 
emergency situations of the natural and man-caused nature, and also the authorized state 
bodies to which jurisdiction the telecommunication networks are referred.   
 2)  In occurring of emergency situations of the natural and man-caused nature 
the state bodies shall have the right to the priority use and also to the suspension of 
activities of networks and communication facilities, except for governmental 
communications.    
 Compensation of cost incurred by communication operators in the use of their 
networks and communication facilities during the emergency situations of the natural 
and man-caused nature shall be carried out in the procedure as established by the 
Government of the Republic of Kazakhstan.  
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 3.  The owners of networks and communication facilities shall provide the 
absolute priority to all communications related to the safety of life of people at sea, on 
land, in air, space, performance of emergency measures in the area of defense, security, 
and protection of law and order in the Republic of Kazakhstan, and also to messages on 
the emergency situations of the natural and man-caused nature. 
 

Article 15.  Interaction of Communication Operators with the Authorities 
Carrying out Operative Search Activity 

 Introduced by 6)  Law No. 89 of 21st November 2008 of the Republic of 
Kazakhstan Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan on Issues of Communications. 
 Amended by 8)  Law No. 178 of 10th July 2009 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of Information-Communication Networks; 
 15)  Law No. 452 of 5th July 2011 of the Republic of Kazakhstan Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
of Kazakhstan on Issues of Revision of the Competence of Authorised State Bodies and 
of the Government of the Republic of Kazakhstan to Pass Regulatory Legal Acts 
establishing Requirements to Audited Entities. 
  
 1.  Communication operators carrying out their activity in the territory of the 
Republic of Kazakhstan shall be obliged in accordance with the legislation of the 
Republic of Kazakhstan to provide to the authorities carrying out operative search 
activity at communication networks organisational and technical possibilities to conduct 
operative search measures at all communication networks, access to service information 
on customers, and also to undertake measures for committing no disclosure of forms 
and methods of conducting of mentioned measures. 
 Requirements to communication networks and facilities for the purposes of 
conducting operative search measures, and also the rules for interaction of authorities 
carrying out operative search measures, and of organisations when introducing and 
operating hardware-and-software and technical facilities for conducting operative  
search measures at telecommunication networks of the Republic of Kazakhstan shall be 
determined by the Government of the Republic of Kazakhstan. [introduced by 15] 
 Communication operators shall be obliged to install at communication networks 
necessary technical means, ensure the consistency of their equipment with established 
requirements, and also in accordance with the procedure determined by the Government 
of the Republic of Kazakhstan perform collection and storage within two years of 
service information on users. [introduced by 8 to be effective January 1, 2010] 
 2.  Cellular communication operators shall be obliged to maintain a register of 
identification codes of customer devices which operate within their networks. [ to be 
effective January 1, 2009] 
 When having exposed several customer devices with identical identification 
codes within the network the cellular communication operator shall be obliged to 
inform of it appropriate authorities carrying out operative search activity, in accordance 
with the procedure determined by the Government of the Republic of Kazakhstan. [to 
be effective January 1, 2009] 
 3.  Where communication means are used for criminal purposes that inflict 
damage to the interests of the person, society and the country, the authorised bodies 
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carrying out operative search activity shall have the right to suspend in accordance with 
the legislation of the Republic of Kazakhstan activity of any communication networks 
and  means. 
 4.  Relations of communication operators with the authorised state bodies 
carrying out operative search activity shall be regulated in accordance with this Law 
and legislation of the Republic of Kazakhstan concerning operative search activity. 
 5.   Cellular communication operators shall be obliged to stop or restart  
according to identification codes the performance of customer devices within own 
networks under applications of owners of customer devices. [to be effective January 1, 
2009] 
 

Article 16.  Confirmation of Compliance of Technical Communication 
Facilities  [modified by 3] 

 Amended by 3)  Law No. 209 of 29th December 2006 of the Republic of 
Kazakhstan.  Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Technical 
Regulation 
 
 Technical communication facilities used in the uniform telecommunication 
network of the Republic of Kazakhstan, radio-frequency facilities and high-frequency 
installations which are the sources of electromagnetic radiation, technical facilities of 
mail service shall be subject to confirmation of compliance [modified by 3] in 
accordance with the legislation of the Republic of Kazakhstan.  
 

Article 17.  Licensing of Activities in the Sphere of Communication 
Introduced by 16)  Law No. 461 of 15th July 2011 of the Republic of 

Kazakhstan Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan on Issues of Improvement of the 
Permissive System. 

 
Licensing of activities in the sphere of communication shall be carried out by 

the authorised body in accordance with the legislation of the Republic of Kazakhstan 
concerning licensing. 
 

Article 18.  Distribution of National Resources [modified by 16] in the 
Sphere of Communication on a Competitive Basis 

 Amended by 16)  Law No. 461 of 15th July 2011 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of Improvement of the Permissive System. 
  
 1.  The right to use national resources in the sphere of communication shall be 
provided on a competitive basis in cases where: [introduced by 16] 
 1)  communication service shall be rendered with the use of radio frequencies in 
the range with respect to which the Interdepartmental Commission for Radio 
Frequencies of the Republic of Kazakhstan advises to restrict the possible number of 
communication operators, acting in a certain territory, in connection with insufficient 
volume of radio-frequency spectrum [excluded by 16]; 
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 2)  telecommunication network of general use on a certain geographic territory 
has limited resources of network access in which connection the authorized body 
establishes restriction on the possible number of communication operators, operating in 
this territory. 
 2.  The authorized body shall take a decision on the holding of a competition (or 
auction) in accordance with subparagraph 1) of paragraph 1 of this Article subject to the 
recommendations of the Interdepartmental Commission for Radio Frequencies of the 
Republic of Kazakhstan. 
 The competition (or auction) shall be carried out within the deadlines not later 
than six months after the adoption of such decision. 
 3. In case of receiving the right to use [modified by 16] radio frequencies the 
winner shall pay one-time fee to the state budget based on the results of the competition 
in accordane with the procedure and in the amout established by the tax legislation of 
the Republic of Kazakhstan. 
 4.  Physical persons and legal entities meeting the requirements as established 
by the legislation of the Republic of Kazakhstan, rules for holding of competition (or 
auction) shall be allowed to participate in competitions (or auctions).  
 

Article 19.  Licensing of Activities for Organization of Television and/or 
Radio Broadcasting 

 Amended by 16)  Law No. 461 of 15th July 2011 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of Improvement of the Permissive System. 
 
 1.  The authorized body on the issues of mass media shall issue a license to 
physical persons or legal entities for the activities for organization of television and/or 
radio broadcasting.  
 2.  In cases of using television and radio broadcasting networks for providing the 
communication services mentioned in the Law of the Republic of Kazakhstan 
“Concerning Licensing”, the owner of said networks shall carry out activities on the 
basis of a license issued by the authorised body in accordance with the legislation of the 
Republic of Kazakhstan concerning licensing. [repealed by 16] 
 3.  The authorized body shall carry out the calculation, agreeing with the radio-
frequency bodies and international coordination of radio-frequencies for the purposes of 
television and radio broadcasting pursuant to an application of the authorized body for 
the issues of mass media with the attachment of data required for the performance of 
calculation. 
 4.  The authorized body by agreement with the authorized body for the issues of 
mass media in the availability of a license for the organization of television and/or radio 
broadcasting shall issue permit for the use of radio-frequency spectrum for the purposes 
of television and/or radio broadcasting.   
 The permit for the use of radio-frequency spectrum shall indicate the location of 
technical facilities, including the location of antenna installations with the indication of 
geographic coordinates, and also the actual power of used transmitting facilities. 
 

Article 20.  Tariffs for Communication Services 
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 Introduced by 6)  Law No. 89 of 21st November 2008 of the Republic of 
Kazakhstan Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan on Issues of Communications. 
 
 1.  Tariffs for communication services shall be established by communication 
operators independently on the basis of reasonable costs, unless it is provided for 
otherwise by the laws of the Republic of Kazakhstan. 
 2.  The authorised body shall approve tariffs (prices, rates of the charge): 
 1) for universal telecommunication services; 
 2) in the spheres of natural monopolies in the field of telecommunications and 
commonly-available postal communication services. 
 The procedure for approval of tariffs (prices, rates of the charge) specified in 
this paragraph shall be determined by the authorised body. 
 3.  The authorised body shall regulate prices of goods (work, services) of entities 
of the market that hold the dominant (monopoly) position in commodity markets in the 
field of telecommunications and postal communication in accordance with the 
legislation of the Republic of Kazakhstan. 
 4.  In accordance with the procedure established by the authorised body 
communication operators shall ensure rendering to users communication services of 
charge-free connections with first medical, law protecting, fire, emergency, information 
and other services a list of which is determined by the Government of the Republic of 
Kazakhstan. 
 

CHAPTER 3.  COMMUNICATION NETWORKS 
 

Article 21.  The Uniform Network of Telecommunications of the Republic 
of Kazakhstan  

 Amended by 6)  Law No. 89 of 21st November 2008 of the Republic of 
Kazakhstan Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan on Issues of Communications; 
 15)  Law No. 452 of 5th July 2011 of the Republic of Kazakhstan Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
of Kazakhstan on Issues of Revision of the Competence of Authorised State Bodies and 
of the Government of the Republic of Kazakhstan to Pass Regulatory Legal Acts 
establishing Requirements to Audited Entities. 
 
 1.  The uniform network of telecommunications of the Republic of Kazakhstan 
shall represent a network of telecommunications located in the territory of the Republic 
of Kazakhstan and consisting of telecommunication networks of the following 
categories:  
 1)  telecommunications networks of general use; 
 2)  departmental telecommunications networks; 
 3)  dedicated telecommunications networks;  
 4)  telecommunications networks of special designation; and 
 5)  corporate and other networks of information transmission by electromagnetic 
signals. 
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 2.  For the networks constituting the uniform telecommunications network of the 
Republic of Kazakhstan, except for telecommunications networks of special 
designation, the Government of the Republic of Kazakhstan [modified by 15] shall:  
 1)  determine the unified procedure for interaction, and in cases provided for by 
the legislation of the Republic of Kazakhstan, for the centralized management of the 
telecommunications networks including in itself a complex of organizational and 
technical measures, the formation of command qualifiers, and control over their 
implementation;  
 2)  depending on the category of the telecommunications network establish 
requirements to the construction, control, use of numbering, organizational and 
technical providing for functioning, stability, and information safety of 
telecommunications networks, use of the radio-frequency spectrum, procedure for 
transfer of traffic, conditions of the networks interaction, rendering of 
telecommunications services; 
 3) until the completion of modernisation of telecommunications networks of 
common use that is based on replacement of the channel switching technology with 
packet transmission and switching technologies, in case of technical necessity establish 
requirements to conditions of connection and interaction of networks of communication 
operators which render fixed telephone communication services, depending on the 
method of organisation of rendering services selected by them. [introduced by 6]  
 3.  Operators of communication networks of all categories entering into the 
uniform network of telecommunication of the Republic of Kazakhstan, shall be obliged 
to create the control systems for their networks, meeting the requirements of the unified 
procedure for the interaction as approved by the Government of the Republic of 
Kazakhstan [modified by 15].  
 In the creation of the telecommunications networks of general use the 
communication operators shall provide for technological compliance of the networks 
equipment with the state standards establishing requirements to providing for the 
performance of operative and investigative measures. 

4.  Telecommunications networks of general use shall represent a complex of 
interrelated telecommunication networks intended for providing telecommunication 
services to all users in the territory of the Republic of Kazakhstan.  
 Telecommunications networks of general use shall be subdivided into 
telecommunications networks, determined: 
 1)  geographically within the framework of serviced territory and the resource of 
numbering (local telecommunications networks); 
 2)  non-geographically, not related with the territory defined geographically 
within the Republic of Kazakhstan and resource of numbering; and 
 3)  by the method of realization of communication services provided to the user 
of communication services (fixed and mobile). 
 The telecommunications networks of general use shall interact with the 
telecommunication of general use of foreign states. 
 For the purpose of providing for the interests of users of universal 
telecommunication services and also reliable functioning, the telecommunication 
networks entered into the composition of the telecommunications network of general 
use shall be subject to the unified state normative and technical regulation.  Outside of 
normative and technical regulation the procedure for functioning and use of 
telecommunications networks shall be determined by the owners of the communication 
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networks, except for the cases provided for by this Law, and also for the activities for 
rendering of universal telecommunication services.  
 5.  Departmental telecommunications networks shall be intended for the 
ensuring the implementation of managerial and organizational purposes of state bodies 
and bodies of local self-government in accordance with their authorities, and also for 
the implementation of ensuring production and managerial purposes of state enterprises 
and establishments. 
 Departmental telecommunications networks shall have connections to the 
telecommunications networks of general use. 
 In this respect, it shall not be allowed using departmental telecommunications 
networks for other purposes not provided by this paragraph.  
 6.  The dedicated telecommunications networks shall represent a separate 
category of telecommunications networks and are intended for providing services of 
telecommunications (electric coupling) to the limited circle of users and:   
 1)  may interact between themselves, but do not have connections to the 
telecommunications networks of general use of the Republic of Kazakhstan or any other 
networks connected to the telecommunications networks of general use, and also to the 
telecommunications networks (electric coupling) of general use of foreign states; 
 2)  may be connected to the telecommunications networks of general use with 
the transfer into category of the telecommunications networks of general use if they 
meet the requirements regulating the functioning of the telecommunications networks of 
general use.  In this respect non-geographic code assigned earlier [inserted by 6] to the 
given dedicated network shall be withdrawn; 
 3) rendering services by communication operators of those telecommunications 
networks shall be carried out on the basis of licences. [introduced by 6] 
 Technologies and communication means applied to organise allocated networks, 
and also the principles of building and system of numeration shall be established by 
owners of those networks.  Numeration (non-geographical code) shall be allocated from 
the national resource for the said category of networks. [introduced by 6] 
 7.  Telecommunications networks of special designation shall be intended for 
providing for the needs of defense, security, and protection of law and order in the 
Republic of Kazakhstan, and also for providing of governmental communications, and 
shall have connection to the telecommunications network of general use.   
 Telecommunications network of special designation may not be used for 
chargeable rendering of communication services, unless otherwise provided for by the 
legislation of the Republic of Kazakhstan.   
 8.  Corporate telecommunications networks shall be designed for ensuring the 
implementation of control and intraproductive objectives of legal entities. 
 Corporate telecommunications networks may: 
 1)  have connection to the telecommunications networks of common use as a 
corporate client through the office switching station within the framework of 
administrative territory or on the level of a transit node of the international center of 
commutation of the Republic of Kazakhstan if they unite sections of network distributed 
by various administrative territories with allocation of the relevant resource of 
numbering;   
 2)  be used for chargeable rendering of communication services (if networks of 
operators of telecommunications networks of general use are absent in the zone of their 
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effect) subject to obtaining of a license for the performance of entrepreneurial activities 
in accordance with Article 17 of this Law.  
 9.  Networks of television and radio broadcasting shall be an integral part of the 
uniform telecommunications network and constitute the single production and 
technological complex of the ground and satellite system of broadcasting used for the 
distribution and translation of television and radio programs in the territory of the 
Republic of Kazakhstan and foreign states.  Ground systems shall include radio-relay 
and cable communication lines, radio transmitters of various power and other facilities 
for translation of state and commercial programs.  Satellite systems shall include in 
itself the orbital communication satellites owned by international satellite organizations, 
certain states, and ground directional transmitters and receiving terminals. 
 10.  The Republic’s and regional networks of television and radio broadcasting 
based on the uniform telecommunications network with the use of technical facilities 
and channels of communication operators shall be established for the propagation and 
translation of state television and radio programs.  Commercial television and radio 
broadcasting organizations for the propagation and translation of their programs may 
use both own as well as other telecommunications networks on the terms of the 
executed contract. 
 11.  In addition to the propagation and translation of programs, the networks of 
television and radio broadcasting shall be used in the interests of defense, national 
security, and protection of law and order for transmission of notification signals under 
emergency situations of peacetime and during a special period in the performance of 
operative and investigative activities.  
 

Article 22.  Courier and Special Communication 
 Amended by 15)  Law No. 452 of 5th July 2011 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of Revision of the Competence of Authorised 
State Bodies and of the Government of the Republic of Kazakhstan to Pass Regulatory 
Legal Acts establishing Requirements to Audited Entities. 
 
 1.  The state courier communication of the Republic of Kazakhstan shall be the 
service that carries out the governmental courier communication with ensuring the 
protection of state secrets.  The personnel of the courier service of the Republic of 
Kazakhstan shall be in the cadres of the bodies of internal affairs, shall be provided with 
combat hand weapons for the resolution of operative and service tasks, special means of 
protection and communication, and also uniform.  
 2.  Special communication service shall perform special tasks for ensuring the 
protection of information, constituting state secrets, in the sending of special dispatches 
through the channels of special communication. 
 The special communication service shall be a unified structural subdivision of 
the National Mail Operator of the Republic of Kazakhstan, shall provide services of 
special communication in accordance with the legislation of the Republic of 
Kazakhstan.   
 The personnel of the special communication service shall be provided with the 
uniform in accordance with normative legal acts of the authorized body and also service 
arms, special means of protection and communication in accordance with the legislation 
of the Republic of Kazakhstan.  
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 3.  The Government of the Republic of Kazakhstan shall determine the 
organizational activity of services of courier and special communication and also the 
procedure for providing courier and special communication and list of users of courier 
and special communication.  
 4.  Decrees of the Government of the Republic of Kazakhstan [modified by 15] 
shall regulate the relations of organizations of mail service, services of courier and 
special communications. 
 5.  Special dispatches transported by employees of the courier and special 
communication shall not be subject to inspection and detention, except for cases 
provided for by legislative acts of the Republic of Kazakhstan.   
 

Article 23.  Communication Networks for Needs of Authorized State 
Bodies, Bodies of Military Command, National Security, and Internal 
Affairs of the Republic of Kazakhstan   

 Amended by 6)  Law No. 89 of 21st November 2008 of the Republic of 
Kazakhstan Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan on Issues of Communications. 
 
 1.  The governmental communication shall be provided by the specially 
authorized state body in the sphere of establishment, development, and providing for 
security of special types of telecommunications to be defined by the President of the 
Republic of Kazakhstan.  The indicated body shall provide special types of 
telecommunications to the state bodies of the Republic of Kazakhstan, safe keeping, 
within the bounds of its authority, the information constituting state secrets.      
 Communication operators shall carry out the modernization and development of 
telecommunications networks of general use subject to technical possibilities and 
equipping of governmental communications by agreement with the body of national 
security. 
 The system of governmental communications shall be equipped in the procedure 
as provided for by the legislation of the Republic of Kazakhstan.  
 2.  Telecommunications networks of special designation using as a basis the 
telecommunications networks of general use shall provide the communications for the 
needs of defense, security and protection of law and order in the Republic of 
Kazakhstan.  
 3.  Allocation of communication lines and channels, canals in conduit runs and 
areas necessary to place technical means for needs of the authorised state bodies, bodies 
of military administration, national security and internal affairs of the Republic of 
Kazakhstan shall be performed on the contract basis at prices (tariffs) regulated by the 
authorised body in accordance with the procedure determined by the Government of the 
Republic of Kazakhstan. [introduced by 6] 
 4.  The Government of the Republic of Kazakhstan shall determine the 
procedure for preparation and use of resources of the uniform telecommunications 
network for providing for functioning of the telecommunications networks of special 
designation. 
 5.  Communication operators shall ensure priority providing of channels and 
communication lines for the needs of state bodies, bodies of military command, national 
security, and bodies of internal affairs of the Republic of Kazakhstan and shall take 
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primary and urgent measures for the replacement of communication channels or their 
restoration in the case of damage. 
 6.  Communication operators may not switch off communication channels 
and/or suspend providing of services of governmental communication, communication 
services to the bodies of military command, national security, and bodies of internal 
affairs of the Republic of Kazakhstan otherwise as pursuant to the court decision. 
 7.  Communication operators shall provide for the areas on operating and newly 
built installations and nodes of communication required for location of technical 
facilities and also reserve capacity in linear-cable installations and guaranteed electric 
power supply used in the interests telecommunications networks of special designation 
and governmental communications.   
 8.  In worsening of operative situation during peace time, performance of 
especially important work and measures, the communication operator shall provide to 
the users of communication services that carry out operative and investigative activities 
or have the authorities for the performance of especially significant work and measures, 
additional channels and direct communication lines pursuant to some applications on 
the terms of temporary lease without execution of contacts, with subsequent 
compensation of costs, using in the need the working channels of telecommunications 
networks of general use.   
 

Article 24.  Mail Service 
 Amended by 16)  Law No. 461 of 15th July 2011 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of Improvement of the Permissive System. 
 
 1.  Mail service shall represent a part of infrastructure of communications, 
providing for the receipt, processing, transportation, and delivery of postal dispatches, 
transfer of money, and also mailing formed on a contractual basis, delivery, and 
distribution of periodic press, delivery of pensions and allowances.      
 2.  Courier-mail service of the Armed Forces of the Republic of Kazakhstan 
shall carry out the processing and delivery of military dispatches. 
 3.  Non-governmental postal communication organisations shall have the right 
to render postal communication services. [repealed by 16] 
 4.  The authorized body shall determine the deadlines for delivery of postal 
dispatches. 
 5.  The sender of a postal dispatch may declare its value within the cost of 
enclosure. 
 

CHAPTER 4.  INTERATION OF TELECOMMUNICATIONS 
NETWORKS  
 

Article 25.  Connection of Telecommunications Networks  
 Amended by 6)  Law No. 89 of 21st November 2008 of the Republic of 
Kazakhstan Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan on Issues of Communications; 
 15)  Law No. 452 of 5th July 2011 of the Republic of Kazakhstan Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
of Kazakhstan on Issues of Revision of the Competence of Authorised State Bodies and 
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of the Government of the Republic of Kazakhstan to Pass Regulatory Legal Acts 
establishing Requirements to Audited Entities. 
 
 1.  All communication operators shall have a right to connect their networks to 
telecommunications networks of general use. 
 Communication operators shall carry out connection of one telecommunications 
network to another on the basis of a contract. 
 2.  Operators of telecommunications networks of general use shall render 
services of connection in accordance with the rules to be approved by the authorized 
body. 
 2.  Communication operators shall be obliged to render services relating to 
connection and passing of traffic in accordance with the rules to be approved by the 
Government of the Republic of Kazakhstan.  The model connection conditions of 
dominating communication operators shall be coordinated with the authorised body. 
[introduced by 15] 
 

Article 26.  Specific Features of Connection of Telecommunications 
Network by Dominant Communication Operators 

 Amended by 2)  Law No. 174 of 7th July 2006 of the Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Supervision and Regulation of 
Activities of Natural Monopolies and Market Entities Holding Predominant Positions in 
Relevant Commodity Markets; 
 5)  Law No. 316 of 27th July 2007 of the Republic of Kazakhstan Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
of Kazakhstan on Issues of Activities of Sector Regulators;  
 6)  Law No. 89 of 21st November 2008 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of Communications; and 
 15)  Law No. 452 of 5th July 2011 of the Republic of Kazakhstan Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
of Kazakhstan on Issues of Revision of the Competence of Authorised State Bodies and 
of the Government of the Republic of Kazakhstan to Pass Regulatory Legal Acts 
establishing Requirements to Audited Entities. 
 
 1.  For dominant operators of communications [inserted by 6] of 
telecommunications networks of general use a contract for connection, which 
determines the terms of rendering services of connection to other telecommunications 
networks and also obligations related to it on the interaction of networks and transfer of 
traffic, shall be a public contract, [modified by 5 the model form of which is approved 
[modified by 6] by the Government of the Republic of Kazakhstan. [modified by 2]  
 2.  It shall not be allowed to a dominant communication operator to refuse to 
execute a contract of connection. 
 3.  Operators of telecommunication networks shall be obliged to provide in their 
networks to each user of communication services with the technical possibility of free 
choosing the operator of long-distance and (or) international communications. 
[introduced by 15] 
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 3-1.  Operators of intercity and (or) international telephone communications 
shall be obliged to publish a list of standard connection points in accordance with the 
procedure that is determined by the authorised body. [introduced by 6]  
 4.  Operators of inter-city and international communication may provide: 
 1)  services of inter-city and international telephone communication to 
subscribers of their networks; 
 2)  services of inter-city and international communication to other 
communication operators; 
 3)  services on transit of traffic and providing of network resources to other 
communication operators; and  
 4)  other types of communication services subject to obtaining of relevant 
licenses in the procedure as established by the legislative act of the Republic of 
Kazakhstan on licensing. 
 5.  Operators of inter-city communication may provide: 
 1)  services of inter-city telephone communication to subscribers of their 
networks;  
 2)  services of inter-city communication to other communication operators; and  
 3)  other types of communication services subject to obtaining of relevant 
licenses in the procedure as established by the legislative act of the Republic of 
Kazakhstan on licensing. 
 6.  Operators of international communication may provide: 
 1)  services of international telephone communication to subscribers of their 
networks;  
 2)  services of international communication to other communication operators; 
and  
 3)  other types of communication services subject to obtaining of relevant 
licenses in the procedure as established by the legislative act of the Republic of 
Kazakhstan on licensing.   
 

CHAPTER 5.  PROTECTION AND GUARDING FACILITIES, 
INSTALLATIONS AND COMMUNICATION NETWORKS, RADIO-
FREQUENCY SPECTRUM, ORBITAL POSITIONS OF COMMUNICATION 
SATELLITES 
 

Article 27.  Fenced-off Zones of Communication Networks 
 Amended by 15)  Law No. 452 of 5th July 2011 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of Revision of the Competence of Authorised 
State Bodies and of the Government of the Republic of Kazakhstan to Pass Regulatory 
Legal Acts establishing Requirements to Audited Entities. 
 
 1.  For the purpose of providing for the safety of communications networks, 
operation of technical facilities and installations, fenced-off zones and openings, which 
are zones with special conditions for the land use, shall be established.   
 2.  Lands included into fenced-off zones shall be designated on the locality with 
special marks.  Such lands shall not be subject to withdrawal from the owners and land 
users. 
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 3.  The Government of the Republic of Kazakhstan [modified by 15] shall 
determine the procedure for the establishment of fenced-off zones and regime of work 
therein.  The boundaries of the indicated fenced-off zones and regime of work therein 
shall be determined by the body that adopted a decision on granting the land into 
ownership or land use in accordance with the land legislation of the Republic of 
Kazakhstan.  
 

Article 28.  Protection and Guarding of Communication Facilities, 
Installations, and Communication Networks, Radio-Frequency Spectrum, 
and Orbital Positions of Communication Satellites 

 Amended by 6)  Law No. 89 of 21st November 2008 of the Republic of 
Kazakhstan Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan on Issues of Communications. 
 1.  Telecommunication networks and means, radio frequency spectrum and 
orbital positions of communication satellites shall be under protection of the state. 
[introduced by 6] 
 The procedure for determination of losses from damage of telecommunication 
networks and means shall be determined by the authorised body. [introduced by 6] 
 2.  Protection of communication facilities, installations, and communication 
networks, radio-frequency spectrum, and orbital positions of communication satellites 
shall be established in accordance with the legislation of the Republic of Kazakhstan.  
 3.  For the purpose of protection of the established procedure for the use of 
radio-frequency spectrum and orbital positions of communication satellites the 
legislation of the Republic of Kazakhstan may establish restrictions on the production 
and import to the Republic of Kazakhstan and also the operation of radio-electronic 
communication facilities that create nonnormalized interference to the functioning of 
electromagnetic systems. 
 4.  Physical persons and legal entities that committed the damage of 
communication facilities, installations, and telecommunication networks, the violation 
of the established procedure for production, purchase, import, use, and registration of 
radio-electronic facilities of all designations and high-frequency installations, and also 
creating non-normalized interference to the television and radio reception, shall be 
responsible in the procedure as established by laws of the Republic of Kazakhstan.    
 

CHAPTER 5-1.  STATE SUPERVISION IN THE SPHERE OF 
COMMUNICATIONS AND RADIO SUPERVISION IN THE TERRITORY OF 
THE REPUBLIC OF KAZAKHSTAN [modified by 9] 

Introduced by 2)  Law No. 125 of 31st January 2006 of the Republic of 
Kazakhstan.  Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Entrepreneurship 
 

Article 28-1.  State Supervision in the Sphere of Communications 
 Introduced by 9)  Law No.  188 of 17th July 2009 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of Private Business. 
 Amended by 14)  Law No. 378 of 6th January 2011 of the Republic of 
Kazakhstan Concerning the Introduction of Amendments and Additions to Certain 
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Legislative Acts of the Republic of Kazakhstan on Issues of State Control and 
Supervision. 
 
 1.  State supervision in the sphere of communications shall be performed in the 
form of an audit and other forms. 
 2.  Audits shall be conducted in accordance with the Law of the Republic of 
Kazakhstan  ‘Concerning State Control and Supervision in the Republic of Kazakhstan’ 
[modified by 14].  Other forms of state supervision shall be performed in accordance 
with this Law. 
 

Article 28-5.  The Procedure for Conducting Radiomonitoring 
 Introduced by 1)  Law No. 125 of 31st January 2006 of the Republic of 
Kazakhstan.  Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Entrepreneurship 
 Amrnded by 9)  Law No.  188 of 17th July 2009 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of Private Business. 
 
 1.  The radiomonitoring of the radiation emitted by radioelectronic facilities and 
high-frequency devices of civic designation shall be carried out by way of conducting 
documentary supervision of [modified by 9] technical documentation and permits 
[excluded by 9], parameters of radiofrequency facilities and high-frequency devices as 
well as regimes of its functioning with the use of analytical equipment and 
radiotechnical monitoring (instrumental monitoring). 
 The radiomonitoring shall be carried out by the territorial units of the authorised 
body in accordance with the schedule for the radiomonitoring approved by the head of 
the authorised body or by a persons substituting for him. 
 Schedules for the radiomonitoring shall be compiled by the territorial units for 
each quarter. 
 In the case of finding violations committed by users of radioelectronic facilities 
and high-frequency devices, the authorised body shall forward to them injunctions for 
the elimination of violations. 
 In the case of emergence of interference in the functioning of a registered 
radioelectronic facility and a high-frequency facility of civic designation: 
 1)  owners of radioelectronic devices and high-frequency facilities suffering 
from interference shall be required to ascertain the compliance with the rules and 
standards of technical parameters of radioelectronic facilities and high-frequency 
devices, in particular selective and protective properties of receiving devices.  Where 
they are not in compliance with the standards, the owners of radiofrequency facilities 
must take steps for bringing the parameters into conformity with the rules or to replace 
radioelectronic facilities and high-frequency devices.  In the case of emergence of 
interference due to the radiation from other radioelectronic facilities and high-frequency 
devices, owners of such radioelectronic and high-frequency devices suffering from 
interference shall petition to the authorised body; 
 2)  the authorised body shall organise the work associated with the identification 
of sources and nature of the interference, causes for their emergence and take steps for 
their elimination; 
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 3)  due to violation of established parameters and (or) regimes of work, 
deterioration of selective and protective properties of receivers of radioelectronic 
facilities and high-frequency devices and interference of inter-modulation nature which 
are caused by mutual influence of radioelectronic devices and high-frequency facilities 
which are situated near-by, the authorised body shall issue an injunction or 
recommendation for the elimination of interference; 
 4)  where it is impossible to eliminate interference in assigned frequencies, the 
authorised body shall carry out a new assignment of frequencies; 
 5)  due to unintended interference from industrial or technological nature the 
authorised body shall take steps for identifying sources of interference and for their 
elimination. 
 2.  When receiving claims from communications administrators of other 
countries concerning radio interference of which sources are situated in the territory of 
the Republic of Kazakhstan, the authorised body in accordance with an international 
agreement shall define the legal status of those claims, where the claims are well-
grounded, establish the causes of interference and take steps for their elimination. 
 3.  Where radioelectronic facilities and radioelectronic devices situated in the 
territory of the Republic of Kazakhstan suffer from interference from sources situated in 
the territory of other states, the authorised body in accordance with the international 
agreement shall take steps for the elimination of interference for the purpose of 
protecting the interests of owners of radioelectronic facilities and high-frequency 
devices situated in the territory of the Republic of Kazakhstan. 
 4.  Measures associated with identification and elimination of radiointerference 
and impacts or radio electronic facilities and high-frequency devices without 
appropriate permits shall be carried out by the authorised body. 
 

Article 28-6.  The Rights of Owners of Radioelectronic Facilities and High-
Frequency Devices 

 Introduced by 1)  Law No. 125 of 31st January 2006 of the Republic of 
Kazakhstan.  Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Entrepreneurship 
 
 Owners of radioelectronic devices and high-frequency facilities shall: 
 1)  use the frequencies (frequency ranges) assigned to radioelectronic facilities 
and high-frequency devices, for the performance of the activities in compliance with the 
requirements of permits received; 
 2)  petition to the authorised body for the elimination of interference in the 
frequency (frequency range) assigned to a given radioelectronic facility and high-
frequency device; 
 3)  challenge acts (omission), decisions of official persons, authorised body in 
accordance with the procedure established by the Republic of Kazakhstan legislation. 
 

Article 28-7.  Duties of Owners of Radioelectronic Facilities and High-
Frequency Devices 

 Introduced by 1)  Law No. 125 of 31st January 2006 of the Republic of 
Kazakhstan.  Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Entrepreneurship 
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 Owners of radioelectronic facilities and high-frequency devices shall: 
 1)  provide for the compliance of technical parameters and operation conditions 
of radio electronic facilities and high-frequency devices with the requirements outlined 
in the permit, as well as with the established rules and standards; 
 2)  provide for the access to radioelectronic facilities and high-frequency devices 
of official persons of the authorised body by presenting service identification 
documents; 
 3)  implement prescriptions of the authorised body on suspension (in particular, 
introduction of temporary prohibitions) or termination of use of radio frequencies (radio 
channels) of radio electronic facilities including those associated with the elimination of 
violations of permit requirements issues to users of radioelectronic facilities and high-
frequency devices. 
 

CHAPTER 6.  DEVELOPMENT OF COMMUNICATIONS NETWORKS 
 

Article 29.  Development of Communications Networks 
 Amended by 6)  Law No. 89 of 21st November 2008 of the Republic of 
Kazakhstan Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan on Issues of Communications. 
 
 1.  Communication operators shall independently plan and carry out the 
development of communication networks. 
 Development of communication networks providing for granting to the users of 
universal telecommunication services shall be carried out in accordance with programs 
to be approved by the Government of the Republic of Kazakhstan.  
 2.  Financing of measures directed towards the development of communication 
networks may be carried out at the expense of own and borrowed funds, and also at the 
expense of attraction of investments in the procedure as established by the legislation of 
the Republic of Kazakhstan.  
 3.  In the construction of residential housing and other objects, the design and 
laying of internal and inter-block communication networks and also the installation of 
subscriber’s letter-boxes shall be carried out at the expense of funds of construction 
customers on the basis of current technical standards and Rules.  
 4.  In a complex development of residential area, construction of industrial 
objects and adjoining settlements, the design and construction of all communication 
facilities, including civil constructions and premises of post-offices, shall be carried out 
at the expense of funds of the customer.   
 4-1.  Designing and laying of inside-block communication networks and means, 
other items of engineering infrastructure, in particular conduit runs, shall be performed 
in accordance with plans of construction of communication structures, 
telecommunication lines and other items of engineering infrastructure. [introduced by 
6]  
 5.  In the construction or reconstruction of buildings, structures, roads, bridges, 
and other objects of work on rearrangement and relocation of communication networks 
shall be performed at the expense of funds of the construction customer in accordance 
with the standards and according to technical conditions issued by the owners of 
communication networks and/or users.    
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 6.  Physical persons and legal entities on the basis of licenses to be issued by the 
state authorized body in the sphere of construction by agreement with the authorized 
body shall carry out the design, construction of the national trunk lines, international 
lines and communication networks.  
 7.  In the construction of buildings, installations, and objects of state bodies, 
organizations which employees are subscribers of the governmental communication 
network and also in the change of their location, the design and laying of connection 
lines and internal communication networks of special designation shall be carried out by 
the construction customers at the expense of own funds.  
 

29-1.  Providing of Straight Lines in the Use 
 Introduced by 6)  Law No. 89 of 21st November 2008 of the Republic of 
Kazakhstan Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan on Issues of Communications. 
 
 Under petitions of owners of telecommunications networks and (or) 
communication operators owners of local telecommunications networks may provide on 
contract conditions in the use straight lines, in particular those which are a part of 
customer lines, to render services of access to the Internet network. 
 Customers shall have the right to choose a communication operator that renders 
services of access to the Internet network. 
 

Article 30.  Use of Transport Vehicles 
 
 1.  Courier services and special communication services shall be granted the 
right on a contractual basis to transport mail and special dispatches on all routes and 
lines of railway, sea, inland water, air, and motor transport with escort of employees of 
mail service, employees of courier and special communication services, and also to 
forward postal dispatches for transportation in accordance with the civil legislation of 
the Republic of Kazakhstan.   
 2.  Transport organizations carrying out regular conveyance on inter-city, in-
oblast, inter-city, inter-oblast, and international routes may not refuse to execute 
contracts for the conveyance of postal and special dispatches, except for the cases when 
it is impossible to render transportation services in accordance with the legislation of 
the Republic of Kazakhstan, and at the same time they shall provide the right to:   
 1)  out-of-turn purchase of tickets by employees of the courier and special 
communications services when they perform their service duties; 
 2)  passage of motor transport vehicles of the courier and special 
communications services to the parking lots of railway, sea, inland water, air, and motor 
transport; and 
 3)  boarding of armed employees of the courier and special communications 
services prior to general boarding of passengers. 
 3.  Motor transport vehicles of the courier and special communications services 
shall refer to the category of “special” without marking of any differential inscriptions 
and may not be used in the interests of state bodies and state organizations without 
consent of these services, except for the cases of introduction of martial law or 
declaring of wartime, and also in the introduction of state of emergency in occurring of 
emergency situations of natural and man-caused nature.  
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 4.  In the case of arising of emergency situations on damaged networks and 
communication facilities, the organizations of communication may in the priority order 
lease transport vehicles from the carrier.  
 Motor transport vehicles belonging to the organizations of communications may 
have special symbols and cannot without consent of the organizations of 
communications be used for providing services and performance of work not related to 
the activities in the sphere of communications. 
 

Article 31.  Granting and Use of Communications Lands 
 
 1.  Communications lands shall include land plots granted to communications 
operators into permanent or temporary land use, and also under the right of restricted 
purposeful use of land plot (servitude) in accordance with the land legislation of the 
Republic of Kazakhstan.   
 2.  Land plots for the construction of buildings, structures or installations for 
post-offices at motor and railway stations, airports, sea, river ports and landing stages 
shall be allocated in vicinity of buildings of stations, and for construction of city post 
office and hubs of mail services – in the central part of the city with providing 
conditions for the exchange of postal dispatches delivered by motor transport vehicles, 
mail-vans, aircraft, sea and river vessels.  
 3.  Sizes of land plots, including fenced-off zones and openings granted to 
communication operators, shall be determined in accordance with the rules for 
allotment of lands for this type of activities and design and technical documentation in 
the procedure as established by the legislation of the Republic of Kazakhstan.  
 4.  Persons who carry out the activities in the sphere of communications may lay 
communication networks along bridges, tunnels, streets, motor and railway roads, 
structures, collectors, prohibited areas, forests, and waters in compliance with the 
requirements of the legislation of the Republic of Kazakhstan.  
 5.  Construction of telecommunication networks and objects on lands of 
especially protected natural territories and in the zones with special conditions of land 
use shall be carried out subject to the established regime of land use on the indicated 
lands (territories) in accordance with the land legislation of the Republic of Kazakhstan.  
 6.  Upon completion of work on a land plot, in building, structure or installation, 
communication operator or customer at its own expense shall bring the land plot, 
building, structure or installation to the initial state or compensate the inflicted damage 
to the owner of land plot, land user or owner of the building, structure or installation.  
 7.  In the construction of networks and objects, communication operators shall 
apply nature protection technologies and shall not allow worsening of ecological 
situation in the performance of activities.  In this respect, communication operators shall 
be responsible for the damage inflicted on the environment and ecological safety of the 
population in the procedure as established by laws of the Republic of Kazakhstan.  
 8.  The construction customers at their own expense in accordance with the 
standards and technical conditions of the owners and/or users of communication 
networks shall carry out the relocation or rearrangement of communication facilities 
caused by the new construction, expansion, reconstruction of settlements, development 
of useful minerals.  In this respect, the increase of capacity of communication facilities 
shall be carried out at the expense of the owners of communication facilities. 
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 9.  The owner of the land plot or land user shall grant to the interested 
communication operators the right of restricted purposeful use of the land plot which 
belongs to him under the right of ownership or land use. 
 10.  Granting of the right to land plots for communication facilities shall be 
carried out on the basis of a decision of local executive bodies, contract of purchase and 
sale of a land plot, agreement on lease of the land plot, and also under a contract for 
restricted purposeful use of the land plot (servitude contract). 
 

CHAPTER 7.  UNIVERSAL TELECOMMUNICATIONS SERVICES 
 

Article 32.  Universal Telecommunication Services 
 Amended by 5)  Law No. 316 of 27th July 2007 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of Activities of Sector Regulators$ 
 6)  Law No. 89 of 21st November 2008 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of Communications. 
 
 1.  Universal telecommunication services shall be services fixed in the sector of 
voice telephony and operation of access lines, which providing to the population is 
obligatory, with the quality of service as established by the authorized body.  
 2.  The following shall be referred to basic criteria of providing universal 
telecommunication services: 
 1)   price moderateness for users of communication services; 
 2)  accessibility at the place of residence determined subject to the category of a 
settlement and the population; 
 3)  availability in time determined subject to the satisfaction of applications on 
the installation of individual telephones or allocation of certain number of access lines 
(installation of public telephones) for the established period of time.  
 3.  Payment shall be made for providing inter-city and/or international telephone 
communication, and also cellular communications in republic's [modified by 6 to be 
effective January 1, 2009] budget in the procedure as determined by the tax legislation 
of the Republic of Kazakhstan for the right of providing inter-city and/or international 
telephone, and also cellular communication [inserted by 6 to be effective January 1, 
2009].  
 3-1.  Re-balancing plans in respect of tariffs for universal telecommunication 
services shall be approved by the authorised body. [introduced by 6] 
 4.  Tariffs for universal telecommunication services shall be subject to 
obligatory state regulation and shall be approved by the [modified by 5].  
 

Article 33.  Operator of Universal Servicing 
 
 1.  Communication operators shall provide universal telecommunication 
services on a competitive basis or their rendering shall be defined in accordance with 
paragraph 2 of this Article. 
 2.  The number of communication operators for providing universal 
telecommunication services operating in the territory (subject to its specific features) of 
a region in the oblast (city of the Republic’s significance, capital city), town of region’s 
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significance, settlement, aul (village), aul (rural) district shall be determined based on 
the need to provide universal telecommunication services to all potential users.    
 The right to provide universal telecommunication services shall be granted upon 
the results of a competition held between communication operators of general use in the 
procedure to be determined by the Government of the Republic of Kazakhstan.  
 In the case of absence of bids for the participation in the competition or 
impossibility to identify the winner, the authorized body shall entrust a dominant 
communication operator, providing telecommunication network services of general use 
in this territory, to render universal telecommunication services. 
 3.  The dominant communication operator may not refuse the obligation 
entrusted to him on providing universal telecommunication services. 
 

Article 34.  Subsiding of [modified by 6] Universal Telecommunication 
Services 

 Amended by 6)  Law No. 89 of 21st November 2008 of the Republic of 
Kazakhstan Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan on Issues of Communications. 
 
 1.  Losses of communication operators rendering universal telecommunication 
services in rural populated areas shall be subject to subsiding [modified by 6], if it was 
determined by results of the competition or terms of imposition of obligation on 
providing universal telecommunication services on the dominant communication 
operator of telecommunication networks of general use in a given territory on the basis 
of a contract. 
 Losses of communication operators rendering universal telecommunication 
services in cities shall not be subject to subsiding [modified by 6]. 
 2.  In the determination of amount of subsides [modified by 6], operator of 
universal services shall be obliged to carry out separate accounting of income and costs 
by types of activities, provided communication services and parts of communication 
networks used for rendering of these services. 

In the case of absence of the possibility for carrying out separate accounting of 
income and costs by types of activities, provided communication services and parts of 
communication networks used for rendering of these services, the amount of subsides 
[modified by 6] shall be determined upon the results of the competition or terms of 
imposing of obligations on providing universal telecommunication services on the 
dominant communication operator.  
  
 3.  A list of universal telecommunication services and rules for subsiding the 
price of universal telecommunication services shall be approved by the Government of 
the Republic of Kazakhstan. [introduced by 6] 
  

CHAPTER 8.  RIGTS OF USERS OF COMMUNICATIONS SERVICES 
 

Article 35.  Quality of Communication Services 
 Amended by 6)  Law No. 89 of 21st November 2008 of the Republic of 
Kazakhstan Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan on Issues of Communications; 
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 15)  Law No. 452 of 5th July 2011 of the Republic of Kazakhstan Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
of Kazakhstan on Issues of Revision of the Competence of Authorised State Bodies and 
of the Government of the Republic of Kazakhstan to Pass Regulatory Legal Acts 
establishing Requirements to Audited Entities. 
 
 1.  Communication operators shall be obliged to provide to users the 
communication services complying with respect to the quality to the standards, 
technical rules, terms of contract for providing communication services.  
 1-1.  Quotas ensuring technical compatibility of telecommunications networks 
and means, quality parameters of communication services, amounts of tariffing units 
shall be approved by the authorised body. [introduced by 6] 
 2.  Communication services shall be rendered on equal terms to all categories of 
users (the population, budgetary organizations, business entities) in accordance with the 
rules of granting communication services [excluded by 15] with consideration of 
privileges and advantages in the procedure as established by the legislation of the 
Republic of Kazakhstan.  
 

Article 36.  Protection of the Rights of Users of Communication Services 
 Amended by 6)  Law No. 89 of 21st November 2008 of the Republic of 
Kazakhstan Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan on Issues of Communications; 
 10)  Law No. 221 of 7th December 2009 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of Protection of Rights of Citizens to 
Inviolability of Private Life. 
 
 1.  The legislation of the Republic of Kazakhstan shall regulate the protection of 
the rights of users for providing by them of communication services of proper quality, 
obtaining of information on such services and on their performers, and also the 
mechanism of such rights.   
 2.  Communication operators shall provide for privacy of correspondence, 
telephone discussions, postal dispatches, telegraph and other communications 
transmitted via telecommunication networks, except for the cases of restriction of this 
right in the cases and in the procedure as established by laws of the Republic of 
Kazakhstan.   
 3.  Communication operators of telecommunication networks of general use 
providing services to local telephone network may grant to each other, upon the request, 
the access to information on the users of their own network for the purpose of creating 
of referral service or publication of directory of telephone numbers.  The information 
shall be submitted subject to the requirements of this Law and the legislation of the 
Republic of Kazakhstan on the protection of users’ rights.  
 4.  The receipt from communication operator of service information on 
subscribers shall be allowed only if the consent of the user is in place and in the cases 
provided for by Article 15 of this Law. 
 Telephone taps, familiarization with messages of telecommunications, delay, 
inspection, and collection of posting and documentary correspondence, the obtaining 
information on them, and also other restrictions of communications privacy shall be 
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allowed only in the cases and in the procedure as established by laws of the Republic of 
Kazakhstan.     
 4-1.  For illegal access to a communications network responsibility shall be 
established in accordance with the law of the Republic of Kazakhstan. [introduced by 
10] 
 5.  Communication operators shall be responsible in accordance with the laws of 
the Republic of Kazakhstan for violation of correspondence privacy, privacy of 
telephone discussions, posting, telegraph and other communications of users of 
communication services.   
 6.  In the existence of technical possibilities of carrying out by communication 
operator of time-based accounting for local telephone connections the user of 
communication services – a physical person may choose either subscriber fee, time rate 
or combined [modified by 6] system of payment for services. 
 In time rate system of payment for services, pursuant to the request of the user 
the communication operator shall provide a charge-free written information on the 
occurred telephone connections subject to payment. 
 In case of non-providing of such information, the user of communication 
services may pay for communication services according to the subscriber system.  
 The user of communication services – a legal entity – carries out the settlements 
on the time rate system of payment for local telephone connections.  The user of 
communication services may install a certified message register of telephone 
connections. 
 7.  Amounts of and the procedure for compensation of raising of tariffs of 
customer payments for rendering telecommunication services to citizens enjoying social 
protection shall be determined by the Government of the Republic of Kazakhstan. 
[introduced by 6 to be effective January 1, 2009] 
 

CHAPTER 9.  SPECIFIAL CONSIDERATIONS IN PROVIDING 
COMMUNICATION SERVICES 
 

Article 37.  Use of Languages and Alphabets in the Activities of 
Communication Operators 

 Amended by 6)  Law No. 89 of 21st November 2008 of the Republic of 
Kazakhstan Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan on Issues of Communications. 
 
 1.  In the territory of the Republic of Kazakhstan on communication networks, 
service record management of communication operators shall be carried out in the state 
or the Russian language. 
 2.  The addresses of the sender and of the recipient of telegrams and posting 
transmitted within the Republic of Kazakhstan shall be formulated pursuant to the wish 
of the sender in the state or the Russian language. 
 3.  The text of telegram shall be stated in the state or the Russian language 
pursuant to the wish of the sender. 
 3-1.  Cellular communication operators shall ensure transmission of information, 
brief text messages in the state and Russian languages. [introduced by 6] 
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 4.  International communications transmitted via communication networks shall 
be processed in the languages determined by international treaties and agreements of the 
Republic of Kazakhstan.  
 5.  Informational, reference, and other information related to the activities of 
communication operators and also samples of forms in the state or the Russian language 
shall be located in places accessible to the users of communication services. 
 

Article 38.  Accounting and Reporting Time in the Sphere of 
Communications 

 
 1.  The unified accounting and reporting time as established by the authorized 
body shall be applied in the performance of activities in the sphere of communications 
in the technological processes of transmission or receipt of communications and 
information by communication operators irrespective of their location in the territory of 
the Republic of Kazakhstan.    
 2.  The informing of users of communication services on the time of providing 
communication services shall be made in local time.  
 3.  In international communications, the accounting and reporting time shall be 
determined by international treaties of the Republic of Kazakhstan.  
 

Article 39.  International Cooperation 
 
 1.  International cooperation in the sphere of communications shall be carried 
out on the basis of international treaties. 
 2.  In the international activities the authorized body shall, within its 
competence, as the administration of the communications of the Republic of 
Kazakhstan, represent and protect the interests of the Republic of Kazakhstan in 
international unions and organizations of communications. 
 

CHAPTER 10.  CONCLUDING PROVISIONS 
 

Article 40.  Responsibility of Operators and Users of Communication 
Services 

 Amended by 8)  Law No. 178 of 10th July 2009 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of Information-Communication Networks. 
 
 1.  Communication operators shall be materially liable for: 
 1)  loss, shortage, damage of registered posting in accordance with the 
legislation of the Republic of Kazakhstan;  
 2)  distortion of the text of telegrams that changed its meaning; 
 3)  non-delivery of telegram or handing of a telegram to the addressee upon 
expiration of the deadline in the procedure as established by the legislation of the 
Republic of Kazakhstan.  
 Communication operators providing communication services in violation of the 
legislation of the Republic of Kazakhstan in the sphere of communications shall be 
obliged to compensate to the user of communication services the losses caused by such 
violation. 
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 1-1.  Communication operators shall bear responsibility provided for by the laws 
of the Republic of Kazakhstan for violation of the liability relating to collection and 
storage of service information on users. [introduced by 8] 
 2.  In the violation by user of communication services of terms of a contract, 
rules for operation of equipment, use in the telecommunications networks of non-
certified equipment, and also in untimely payment for communication services, the 
communication operator may upon expiration of ten days after written notification 
suspend the access of the user to the communication network until the shortcomings are 
eliminated, except for cases provided for by paragraph 3 of Article 15 of this Law,  with 
the compensation by the user of loss of profit of the communication operator and harm 
inflicted on the communication operator due to the damage or idle time of the 
equipment in accordance with the legislation of the Republic of Kazakhstan . 
 3.  Communication operator shall not be liable for non-performance or improper 
performance of obligations on the transmission or receipt of communications or on 
forwarding or delivery of posting, if it is proved that such non-performance or improper 
performance of obligations occurred through the fault of the user of communication 
services or due to force majoure circumstances. 
 

Article 41.  Responsibility for Violation of the Legislation of the Republic of 
Kazakhstan in the Sphere of Communications 

 
 The violation of the legislation of the Republic of Kazakhstan in the sphere of 
communications shall entail the responsibility established by the laws of the Republic of 
Kazakhstan.  
 

Article 42.  On the Procedure for Entering of this Law into Force 
 
 1.  This Law shall enter into force from the day of its official publication, except 
for paragraph 3, subparagraph 2) of paragraph 5, and subparagraph 2) of paragraph 6 of 
Article 26, which will be effective from 1st January 2006.  
 2.  The Law of the Republic of Kazakhstan «Concerning Communications» 
dated May 18, 1999 (Bulletin of the Parliament of the Republic of Kazakhstan, 1999, 
No. 12, i. 396; 2001, No. 24, i. 338; 2003, No. 1-2, i. 10) shall be recognized as invalid.  
 
President of the Republic of Kazakhstan 
N. Nazarbaev 
 
 


