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AMENDMENTS AND ADDITIONS INTRODUCED BY: 
 
 O)  translation of the original text; 
 1)  Law No. 413 of 13th July 1999 of the Republic of Kazakhstan «Concerning 
the Introduction of an Addition to the Law of the Republic of Kazakhstan «Concerning 
Natural Monopolies» (Article 5);  
 2)  Law No. 42 of 29th March 2000 of the Republic of Kazakhstan «Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Banking Secrecy» (Article 14); and 
 3)  Law No. 260 of 6th December 2001 of the Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of the Railway Transport.  (Article 4).  
Effective from 27th December 2001; 
 4)  Law No. 364 of 26th December 2002 of the Republic of Kazakhstan 
«Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Natural Monopolies». (Preamble, 
Articles:  1 replaced, 2, 3, 4, 5 replaced, 6, 7, 8 repealed, 9 repealed, 10, 11, 12 
replaced, 13, 14, 14-1 introduced, 15 replaced, 15-1 introduced, 16, 17, 18, 18-1 
introduced, 18-2 introduced, 18-3 introduced, 18-4 introduced, 19, 20 replaced, 21 
replaced, 22 introduced).  Effective from the 29th December 2002; 
 5)  Law No. 568 of 5th July 2004 of the Republic of Kazakhstan.  Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
of Kazakhstan Concerning Issues of Communications.  (Article 4).  Effective 10th July 
2004; 
 6)  Law No. 9 of 9th December 2004 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Natural Monopoly Activities.  (Articles: 2, 
3 replaced, 4 replaced, 5, 6, 7, 10, 11, 13, 14, 14-1, 15, 15-1, 16, 17, 18, 18-1, 18-2 
excluded, 18-3, 18-4, 19, 19-1 introduced, 21).  Effective 15th December 2004; 

7)  Law No. 13 of 20th December 2004 of the Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Division of Powers Between the 
Levels of the Governmental Administration and Budget Relations.  (Preamble, Articles: 
1, 3, 4, 7, 12 replaced, 13 replaced, 14 replaced, 14-1 replaced, 15-1, 18-1, 18-4).  
Effective January 1, 2005;  
 8)  Law No. 120 of 14th January 2006 of the Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to the Law of the Republic 
of Kazakhstan «Concerning Natural Monopolies».  (Articles:  3, 4, 7, 10, 13, 14, 14-1, 
15, 15-1, 16, 17, 18).  Effective date n/a; 
 9)  Law No. 125 of 31st January 2006 of the Republic of Kazakhstan.  
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Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Entrepreneurship.  (Articles:  18-5 
introduced, 18-6 introduced, 18-7 introduced).  Effective date n/a; 
 10)  Law No. 127 of 20th February 2006 of the Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Underwriting.  (Article  5).  
Effective July 1, 2006; 
 11)  Law No. 139 of 5th May 2006 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Auditing.  (Article 7).  Effective Date n/a;  
 12)  Law No. 166 of 5th July 2006 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Natural Monopolies.  (Articles:  3, 4, 5, 6, 
7, 11 replaced, 12, 13, 14, 14-1, 15, 15-1, 17 replaced, 18, 18-1, 18-4, 23 introduced).  
Effective date n/a; 
 12) current text; 
 13)  Law No. 316 of 27th July 2007 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Activities of Sectoral Regulators.  
(Articles: 3, 6, 7, 13, 14, 14-1, 15, 18-4, 23).  Effective date n/a;  
 14)  Law No. 66 of 5th July 2008 of the Republic of Kazakhstan.  Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
of Kazakhstan Concerning Issues of Concessions.  (Articles: 4, 15-1).  Effective date 
n/a; 
 15)  Law No. 116 of 29th December 2008 of Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Activities of Independent Sectoral 
Regulators.  (Heading, preamble, Articles:  1, 1-1 introduced, 2, 3 replaced, 4, 5, 7, 7-1 
introduced, 7-2 introduced, 7-3 introduced, 11 replaced, 13, 14, 14-1, 16, 18, 18-4, 19-
1, 21, 22, 23 replaced).  Effective January 1, 2009;  
 16) Law No. 163 of 8th June 2009 of Republic of Kazakhstan.  Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
of Kazakhstan Concerning Issues of the Housing-Communal Sphere.  (Article 7).  
Effective date n/a; 
 17)  Law No. 166 of 4th July 2009 of the Republic of Kazakhstan Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
of Kazakhstan on Issues of Promotion of the Use of Renewable Energy Sources. (Article 
18-4). Effective date n/a; 
 18)  Law No.  188 of 17th July 2009 of the Republic of Kazakhstan. Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan on Issues of Private Business. (Articles:  13, 18-1,18-4, 18-5 
replaced, 18-6 repealed, 18-7).  Effective date n/a; 
 19)  Law No. 255 of 15th March 2010 of the Republic of Kazakhstan Concerning 
the Introduction of Amendments and Additions to the Law of the Republic of Kazakhstan 
‘Concerning Natural Monopolies and Regulated Markets’. (Articles: 3, 5, 7, 7-2, 7-3, 7-
4 introduced, 11, 14, 14-1, 15, 15-2 introduced, 16, 18-1, 18-4, 18-7, 19. 23). Effective 
date n/a, except for amendments to:  paragraphs 1, 3, 4 and 5 of Article 15-2 which are 
effective September 1, 2012;  
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 20)  Law No. 258 of 19th March 2010 of the Republic of Kazakhstan Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan on Issues of State Statistics and Taxation. (Article: 13). 
Effective date n/a;  
 21)  Law No. 378 of 6th January 2011 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of State Control and Supervision. (Articles: 13, 
18-5). Effective date n/a;  
 22)  Law No. 452 of 5th July 2011 of the Republic of Kazakhstan Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
of Kazakhstan on Issues of Revision of the Competence of Authorised State Bodies and 
of the Government of the Republic of Kazakhstan to Pass Regulatory Legal Acts 
establishing Requirements to Audited Entities. (Articles: 7, 14, 14-1, 18-4). Effective 
date n/a;  
 23)  Law No. 461 of 15th July 2011 of the Republic of Kazakhstan Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan on Issues of Improvement of the Permissive System. (Article: 
18-3). Effective date n/a;  
 24) Law No. 462 of 20th July 2011 of the Republic of Kazakhstan Concerning 
the Introduction of an Amendment to the Law of the Republic of Kazakhstan ‘
Concerning Natural Monopolies and Regulated Markets’. (Article: 7-1). Effective date 
n/a; and 
 25)  Law No. 479 of 22nd July 2011 of the Republic of Kazakhstan Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan on Issues of Housing Relations. (Article: 13). Effective date n/a 

26) Law No 533-IV of 9 January 2012 of the Republic of Kazakhstan On the 
Introduction of Amendments and Addenda to Certain Legislative Acts of the Republic of 
Kazakhstan Concerning the Issues of Gas and Gas Supply (Article: 4, 7-1, 14) 

27) Law No. 539-IV of 12th January 2012 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Addenda to the Legislation of the 
Republic of Kazakhstan On the Issues of Project Financing (Article: 5) 

28) Law No. 551-IV of 1 February 2012 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Addendas to Certain Legislative Acts 
of the Republic of Kazakhstan on the Issues of Activity of National Welfare Fund 
(Article: 18-4) 
 
 
 L)  last update 

 
 
 This Law shall regulate the activity in the spheres of natural monopolies and on 
the regulated markets, and also shall be aimed at the providing for the protection of the 
interests of consumers, entities of natural monopolies, and entities of regulated markets.  
  

Article 1.  Objectives of This Law 
 introduced by 4)  Law No. 364 of 26th December 2002 of the Republic of 
Kazakhstan «Concerning the Introduction of Amendments and Additions to Certain 
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Legislative Acts of the Republic of Kazakhstan Concerning Issues of Natural 
Monopolies»;  

amended by 7)  Law No. 13 of 20th December 2004 of the Republic of 
Kazakhstan.  Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Division of Powers 
Between the Levels of the Governmental Administration and Budget Relations; and 

15)  Law No. 116 of 29th December 2008 of Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Activities of Independent Sectoral 
Regulators 
 
 The following are the objectives of this Law: 
 1)  defining legal principles of the state regulation and supervision of the activity 
in the spheres of natural monopolies as well as state regulation and control over the 
price formation on the regulated markets;  
 2)  achievement of the balance of interests of consumers and natural monopoly 
entities, regulated market.  
 

Article 1-1.  Legislation of the Republic of Kazakhstan Concerning Natural 
Monopolies and Regulated Markets 

 Introduced by 15)  Law No. 116 of 29th December 2008 of Republic of 
Kazakhstan.  Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Activities of 
Independent Sectoral Regulators 
 
 1.  Legislation of the Republic of Kazakhstan concerning natural monopolies 
and regulated markets shall be based on the Constitution of the Republic of Kazakhstan 
and shall consist of this Law and other regulatory legal acts of the Republic of 
Kazakhstan.  
 2.  If an international treaty ratified by the Republic of Kazakhstan establishes 
rules other those contained in this Law, the rules of the international treaty shall apply. 
 

Article 2.  The Scope of This Law  
 amended by 4)  Law No. 364 of 26th December 2002 of the Republic of 
Kazakhstan «Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Natural 
Monopolies»;  
 6)  Law No. 9 of 9th December 2004 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Natural Monopoly Activities; and 
 15)  Law No. 116 of 29th December 2008 of Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Activities of Independent Sectoral 
Regulators 
 
 1.  This Law shall apply to relations arising in the market of services (goods, 
work), which are associated with the existence and functioning of natural monopoly 
entities, regulated markets. 
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 2.  The provisions of this Law shall also apply to acts (failure to act) of natural 
monopolies, regulated markets their foundation parties (participants) committed beyond 
the boundaries of the Republic of Kazakhstan in the cases where those acts (failure to 
act) contradict this Law and cause losses to the consumers of services (goods, work) of 
the natural monopolies, regulated markets. 
 3.  This Law shall not apply to the individual entrepreneurs and the legal entities 
which carry out activities recognised as natural monopoly but associated with the 
installation and operation of facilities intended exclusively for their own needs. 
 3-1.  For a market entity which carries out the activities which are recognised by 
this Law as the sphere of natural monopoly, the state regulation and supervision shall be 
applied only with regard to such activity. 
 3-2.  For entities of the regulated market the state regulation and control as 
provided for by this Law shall apply only with respect to the price formation on goods 
(work, services) within the limits of the regulated market. 
 4.  Legal relations not covered by this Law, shall be regulated by antimonopoly 
legislation and other legislation of the Republic of Kazakhstan. 
 

Article 3.  The Fundamental Definitions Used in this Law 
 Introduced by 15)  Law No. 116 of 29th December 2008 of Republic of 
Kazakhstan.  Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Activities of 
Independent Sectoral Regulators; 
 19)  Law No. 255 of 15th March 2010 of the Republic of Kazakhstan Concerning 
the Introduction of Amendments and Additions to the Law of the Republic of Kazakhstan 
‘Concerning Natural Monopolies and Regulated Markets’. 
 
 The following basic definitions shall be used in this Law: 
 1)  No-purpose use of funds of depreciation charges shall mean directing the 
funds as provided for in the approved tariffs (prices, rates of levies and/or tariff 
estimates at the expense of depreciation charges for the purposes not related with capital 
expenditures on the fixed assets used in providing the regulated services (goods, work) 
and the repayment of the principal debt under the attracted credit resources;  
 1-1) sale price  a price of goods (work, service) which is applied by an entity 
of the regulated market for its production and (or) selling; 
 2)  general servicing shall mean providing services (goods, work) by entities of 
natural monopolies for all consumers in the specified territory of the Republic of 
Kazakhstan where entities of natural monopolies carry out their activity and are capable 
of providing services (goods, work); 
 3)  public hearings shall mean a procedure for discussion of a project of a tariff 
(price, rates of levies) or its limiting level on the regulated services (goods, work) of an 
entity of natural monopoly with the invitation of representatives of state bodies, 
consumers, and their public associations, independent experts, mass media, and entities 
of natural monopolies;   
 4)  investment program shall mean a program of investing and repayment of 
funds aimed at the creation of new assets, expansion, restoration, renovation, support to 
the existing assets, reconstruction, technical re-equipment of the main assets of an entity 
of natural monopoly for a short-term, medium-term or long-term period with the 
purpose of obtaining the technical-and-economic effect, which includes one or several 



7 
 

investment projects;  
 5)  investment project shall mean a set of measures stipulating investments into 
the creation of the new, expansion, and renovation of the operating productions; 
 6)  investment tariff (price, rate of levy) shall mean the tariff (price, rate of levy) 
approved by the authorized body within the framework of one investment project or its 
limiting level on the regulated services (goods, work) of an entity of natural monopoly 
rendered on the newly created objects effective until the full payback of the investments 
made; 
 7)  financial expert examination shall mean an analysis of financial and 
economic activities of an entity of natural monopoly for the purpose of the assessment 
of implementation by it the legislation of the Republic of Kazakhstan on natural 
monopolies and regulated markets, and decisions of the authorized body, distribution of 
income, costs and employed assets with respect to each type of the regulated services 
(goods, work), and on the whole with respect to other activity in accordance with the 
procedure as approved by the authorized body, and also the effect of the applied tariffs 
(prices, rates of levies) on the financial indicators of the activity of the entity of natural 
monopoly, review (assessment) of the implementation of tariff estimates and the 
observance of accounting policy, the implementation of investment programs and/or 
investment projects;   
 8)  entity of natural monopoly of low power shall mean an entity of natural 
monopoly which renders services on: 
 production, transmission, distribution and/or supply of thermal energy from 
refuse-fired plants with total installed power up to twenty Gcal/hour inclusive;  
 water resources and/or sewerage systems with volume up to 150 thousand cubic 
meters per year;   
 9)  short-term period shall mean a time interval up to one year inclusive;   
 10)  medium-term period shall mean a time interval over one year up to five 
years inclusive; 
 11)  regulated markets shall mean commodity markets on which in accordance 
with this Law state regulation of prices for entities of regulated market is introduced;  
 12)  an entity of regulated market shall mean an individual entrepreneur or legal 
person (except for entities of natural state monopoly and energy producing 
organizations): 
 which are included into the State  register of market entities that hold a dominant 
or monopolistic position on the regulated markets; 
 which sell products, goods and services included into the nomenclature 
established by the Government of the Republic of Kazakhstan;  
 12-1) comparative analysis method  a method for formation of a tariff for a 
regulated service of an entity of natural monopoly that is a regional electric grids 
company (henceforth  regional electric grids company), in respect to transmission and 
distribution of electric energy, that provides for comparison of the efficiency of activity 
of a given regional electric grids company in a group of regional electric grids 
companies that is formed by the authorised body and state body performing guidance in 
the field of electric energy; 
 12-2) differential tariff  a tariff for regulated services of an entity of natural 
monopoly that is approved by the authorised body with differentiation by groups of 
consumers and (or) volumes of consumption;  
 13)  strategic goods shall mean coal, gas, mazut, diesel fuel used as fuel for 
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production of thermal energy by entities of natural monopolies, electric energy – for 
entities of natural monopolies in the spheres of transmission and (or) distribution of 
electric energy, water resources and sewerage systems, gas – for own needs and losses 
for entities of natural monopolies in the sphere of transportation of gas or gas 
condensate via the main and/or distribution pipelines;      
 14)  manufacturers of strategic goods shall mean natural and legal persons which 
produce strategic goods; 
 which are owners of raw materials for production (processing) of strategic 
goods;  
 which directly on behalf of a foreign manufacturer sell strategic goods in the 
territory of the Republic of Kazakhstan;  
 15)  natural monopoly shall mean a state of the market of services (goods, work) 
in which the creation of competitive conditions for the satisfaction of demand on certain 
type of services (goods, work) is impossible or economically inexpedient due to the 
technological features of production and providing the given type of services (goods, 
work); 
 16)  sphere of natural monopoly shall mean an area of public relations which 
arise in the markets of services (goods, work) where an individual entrepreneur or legal 
person may be recognized as entity of natural monopoly; 
 17)  entity of natural monopoly shall mean an individual entrepreneur or legal 
person engaged in the production of goods, performance of work and/or providing 
services to consumers in the conditions of natural monopoly;  
 18)  affiliate of an entity of natural monopoly shall mean a person (except for 
state bodies which carry out the regulation of its activity within the framework of 
granted powers), which have the possibility, directly and/or indirectly, determine the 
decisions and/or influence on decisions to be adopted by an entity of natural monopoly, 
including by virtue of a contract, including verbal contract, or other transaction, as well 
as any person with respect to whom an entity of natural monopoly has such right;    
 19)  regulated services (goods, work) of an entity of natural monopoly shall 
mean services (goods, work) provided by an entity of natural monopoly in the sphere of 
natural monopoly and subject to state regulation by the authorized body, including cases 
of providing services (goods, work) in the form of transfer of certain goods to the 
consumer;  
 20)  tariff (price, rate of levy) shall mean monetary value of the cost of regulated 
services (goods, work) of an entity of natural monopoly approved by the authorized 
body; 
 21)  tariff estimate shall mean indicators of items of income and costs, of the 
volumes of rendered regulated services (goods, work) and other economic indicators of 
the activity of an entity of natural monopoly in respect of regulated services (goods, 
work) to be approved by the authorized body according to the form as established by the 
authorized body; 
 22)  limiting level of tariff (price, rate of levy) shall mean the maximum amount 
of tariff (price, rate of levy) on the regulated service (goods, work) of an entity of 
natural monopoly to be approved for a medium-term or long-term period;      
 23)  technical expert examination shall mean an analysis of the technical state 
(technical characteristics) of the employed assets of the entity of natural monopoly and 
the need for the performance of work which provide for the maintenance of assets in 
operating condition, efficiency of technological process, including the conformity of the 
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established quotas of material, labor costs, technology of production, assessment of the 
need of implementing investment programs and/or investment projects, the level of 
involvement, and the accuracy of distribution of the main assets by the types of 
provided regulated services (goods, work);    
 24)  emergency regulated measures shall mean the measures adopted by the 
authorized body for the purpose of protection of lives, health of citizens, property of 
natural and legal persons, as well as the environment protection;  
 25)  group of persons shall mean the totality of natural and/or legal persons 
which hold ten and more percents of voting shares (participation interests) of an entity 
of natural monopoly which jointly as a result of agreement have the right, to directly 
and/or indirectly, determine the decisions and/or influence on the decisions to be 
adopted by an entity of natural monopoly.    
 26)  consumer shall mean a natural or legal person which uses or intends to use 
regulated services (goods, work) of entities of natural monopoly and regulated markets; 
 26-1) group of consumers  a totality of consumers united according to a 
community of features, activity, special-purpose use of regulated services of entities of 
natural monopolies; 
 27)  temporary compensating tariff shall mean a tariff (price, rate of levy) as 
established by the authorized body for the purpose of compensation of losses inflicted 
on consumers by an entity of natural monopoly; 
 28)  temporary reducing coefficient shall mean an amount as established by the 
authorized body and applied to tariff (price, rate of levy) for the purpose of protecting 
the interests of consumers and entity of natural monopoly; 
 29)  authorized body shall mean a state body which carries out the management 
in the spheres of natural monopolies and on the regulated markets; 
 30)  a long-term period shall mean a time interval over five years; 
 31) maximum price  a price of goods (work, service) established by an entity 
of the regulated market on the basis of costs and profit that are needed for their 
production and (or) selling in accordance with the pricing procedure, and that is 
recognised by the authorised body as well-based according to results of conducting of 
an expert examination of the price. 
 

Article 4.  The Spheres of Natural Monopolies 
 Introduced by 6)  Law No. 9 of 9th December 2004 of the Republic of 
Kazakhstan.  Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Natural Monopoly 
Activities;  

amended by 7)  Law No. 13 of 20th December 2004 of the Republic of 
Kazakhstan.  Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Division of Powers 
Between the Levels of the Governmental Administration and Budget Relations;  
 8)  Law No. 120 of 14th January 2006 of the Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to the Law of the Republic of 
Kazakhstan «Concerning Natural Monopolies»;  
 12)  Law No. 166 of 5th July 2006 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Natural Monopolies;  
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 14)  Law No. 66 of 5th July 2008 of the Republic of Kazakhstan.  Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
of Kazakhstan Concerning Issues of Concessions; and 
 15)  Law No. 116 of 29th December 2008 of Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Activities of Independent Sectoral 
Regulators 

26) Law No 533-IV of 9 January 2012 of the Republic of Kazakhstan On the 
Introduction of Amendments and Addenda to Certain Legislative Acts of the Republic of 
Kazakhstan Concerning Issues of Gas and Gas Supply 
 
 1.  The following services (goods, work) shall be recognised as natural 
monopoly spheres in the Republic of Kazakhstan: 
 1)  those associated with the transport of petroleum and (or) petroleum products 
through main pipe lines; 
 2)  those associated with transportation of traded gas through connecting,  main 
gas pipelines and (or) gas distribution systems, maintenance of gas distribution 
facilities, as well as distribution of raw gas through connecting gas pipelines; 
 3)  those associated with supply and (or) distribution of electric;  
 4)  associated with production, transmission, distribution and (or) supply of 
thermal energy;  
 5)  those associated with technical control of release into networks and 
consumption of electric energy; 
 5-1)  for organization of balancing of the production-consumption of electric 
energy;  
 6)  main railway networks; 
 6-1) services of railways with railway transport items under concession 
agreements;  
 7)  local railways; 
 8)  aeronavigation; 
 9)  ports, airports; 
 10)  telecommunications where there is no competitive communications operator 
due to technological impossibility or economic non-expedience of rendering those 
services, except for universal telecommunications services; 
 11)  those associated with leasing (rent) or use of cable channels and main assets 
which are technologically associated with the connection of telecommunication 
networks to telecommunication networks of general use; 
 12)  water economy and (or) sewerage systems; 
 13)  general services of postal communications. 
 2.  The authorised body shall carry out the analysis of natural monopolies listed 
in paragraph 1 of this Article for the purpose of recognising as regulated the services 
(work, goods) which are rendered by natural monopoly entities within the framework of 
those spheres. 
 The list of the regulated services (goods, work) shall be approved by the 
Government of the Republic of Kazakhstan pursuant to the authorised body. 
 3.  Natural monopolies shall be subject to inclusion into the State Register of 
Natural Monopolies, consisting of the Republic's section and local sections by 
specifying the types of the regulated services (goods, work) rendered. 
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 The procedure for the inclusion and exclusion from the State Register of Natural 
Monopolies shall be established by the authorised body. 
 

Article 5.  Restriction of Activities of Natural Monopolies Entities 
 introduced by 4)  Law No. 364 of 26th December 2002 of the Republic of 
Kazakhstan «Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Natural 
Monopolies»;  
 amended by 6)  Law No. 9 of 9th December 2004 of the Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Natural Monopoly Activities;  
 10)  Law No. 127 of 20th February 2006 of the Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Underwriting;  
 12)  Law No. 166 of 5th July 2006 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Natural Monopolies;  
 15)  Law No. 116 of 29th December 2008 of Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Activities of Independent Sectoral 
Regulators;  
 19)  Law No. 255 of 15th March 2010 of the Republic of Kazakhstan Concerning 
the Introduction of Amendments and Additions to the Law of the Republic of Kazakhstan 
‘Concerning Natural Monopolies and Regulated Markets’; and 
 27) Law No. 539-IV of 12th January 2012 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Addenda to the Legislation of the 
Republic of Kazakhstan On the Issues of Project Financing 
 
 1.  It shall be prohibited to natural monopoly entities: 
 1)  to render services and carry out other activity not relating to natural 
monopoly, except for the following activities: 
 those technologically relating to regulated services (goods, work); 
 those established by the Republic of Kazakhstan legislation concerning postal 
communications; 
 where income from rendering regulated services (goods, work) relating to the 
natural monopoly sphere do not exceed one per cent of income from all activities of a 
given market entity in one calendar year; 
 where income from other activities does not exceed five percent of those of all 
activities of a natural monopoly in one calendar year;  
 where it is impossible to separate a structural subdivision rendering services 
(goods, work) in a sphere of a natural monopoly in an institutional or territorial manner;  
 2)  to have private ownership and or (economic jurisdiction) rights to assets 
which are not connected with the production and rendering of regulated services (goods, 
work) by a natural monopoly, as well as with the performance of activities allowed to 
natural monopolies in accordance with this Law;  
 3)  to own shares (participatory interest) or otherwise participate in activities of 
commercial organisations, except for non-governmental accumulation pension funds, 
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specialised financial companies, and also other  organisations which carry out activities 
allowed for a natural monopoly entity by this Law;  
 4) to collect for regulated services (goods, work) a payment exceeding the 
amount established by the authorised body; 
 4-1)  charge additional payment not provided for by this Law or otherwise 
impose additional obligations which by their contents do not relate to a given item of 
rendered regulated services (transfer of financial assets and other property, property 
rights and others);  
 4-2)  allow exceeding of funds as provided for by items of tariff estimates as 
approved by the authorized body for more than five percent, except for  the regional 
electric grids company, the cases of the increase of costs of used strategic goods, as well 
as emergency situations of the natural and technogenic nature;  
 5)  impose conditions of access to regulated services (goods, work) of natural 
monopolies or commit other acts leading to discrimination of consumers;  
 5-1)  to transfer assets which are used in the technological cycle in the 
production and (or) rendering of regulated services (goods, work), held in accordance 
with ownership rights or on other legal grounds, into trust management, lease (rent), 
including leasing;  
 6)  reassign claim rights associated with the provided regulated services (goods, 
work), except for the reassignment of claim rights of specialised financial companies 
with regard to project financing transactions and securitisation, provided that this does 
not lead to an increase of tariffs (prices, rates of levies) for regulated services (goods, 
work) of a natural monopoly;  
 7)  to deny rendering of regulated services (goods, work) to bona fide consumers 
due to non-payment by unfair consumers for amounts of regulated [inserted by 6] 
services (goods, work) consumed; 
 8)  to include into tariffs (prices, rates of levies) or their maximum levels relating 
to regulated services (goods, work)  costs which are not associated with their rendering; 
 8-1)  allow no-purpose use of the funds provided for in investment programs 
(projects) approved in the established procedure; 
 9)  to claim payment for the regulated services (goods, work) rendered, which do 
not comply with requirements to the regulated services (goods, work) as established by 
the governmental bodies within the bounds of their authority;  
 10)  to recognise commercial secret information as follows: 
 contained in the tariff estimate;  
 on costs of purchase and installation of metering devices for regulated public 
services and the mechanism of collection of the payment, purchase and installation of 
metering devices for regulated public services; 
 on rendered regulated public services (goods, work). 
 1-1.  The restrictions stipulated by subparagraphs 1), 2) and 3) of paragraph 1 of 
this Article shall not cover natural monopoly entities of small capacity.  
 2.  The restrictions specified in subparagraph 5-1) of paragraph 1 of this Article 
shall not apply to natural monopolies rendering the regulated services (goods, work) in 
accordance with subparagraph 1) of paragraph 1 of Article 4 of this Law.  
 

Article 6.  Rights of the Natural Monopoly Entities 
 amended by 4)  Law No. 364 of 26th December 2002 of the Republic of 
Kazakhstan «Concerning the Introduction of Amendments and Additions to Certain 
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Legislative Acts of the Republic of Kazakhstan Concerning Issues of Natural 
Monopolies»;  
 6)  Law No. 9 of 9th December 2004 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Natural Monopoly Activities;  
 12)  Law No. 166 of 5th July 2006 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Natural Monopolies; and 
 13)  Law No. 316 of 27th July 2007 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Activities of Sectoral Regulators 
 
 A natural monopoly entity shall have the following rights: 
 1)  to establish, in accordance with legislation, the technical standards which are 
obligatory for the customers' compliance; 
 1-1)  to reduce tariffs (prices, rates of levy) on regulated services (goods, work) 
for all consumers during the valid period of tariffs (prices, rates of levy) in accordance 
with the procedure approved by the authorised body;  
 1-2)  to carry out technical services and organise inspections of metering devices 
in accordance with the procedure established by the legislation of the Republic of 
Kazakhstan;  
 1-3)  to submit applications for the approval of tariffs (prices, rates of levy) or 
their maximum level with regard to regulated services (goods, work) to the authorised 
body for its consideration; 
 1-4) to collect from consumers a payment for purchase and installation of 
metering devices for regulated public services coordinated with the authorised body;  
 2)  to submit proposals when the authorised body takes decisions which are 
touching upon issues of its activities or its legal status; 
 3)  to  appeal to the court the actions (failure to act) of the authorised body 
which contradict the legislation of the Republic of Kazakhstan; 
 4)  to appeal to the authorised body or to the court the acts (failure to act) of 
other entities, which affect its activities, income, property or legal status; 
 5)  to apply to the authorised body, in accordance with the procedure established 
by legislation with a request on its exclusion from the State Register of Natural 
Monopoly Entities; 
 5-1)  in accordance with the procedure established by the authorised body, raise 
tariffs (prices, rates of levy) or their maximum levels with regard to regulated services 
(goods, work) which are rendered for all consumers in the case of relevant changes in 
the tax legislation of the Republic of Kazakhstan, resulting in increases of costs of a 
given natural monopoly;   
 5-2)  to direct the unused portion of for organisation of new, expansion, 
restoration, renewal, support, reconstruction and technical modernisation of industrial 
assets of costs provided in the tariff estimate, amount which emerged as a result of 
optimization of expenses or application of more efficient methods and technologies in 
rendering of regulated services; 
 6)  to enjoy any other rights provided for by the legislative acts of the Republic 
of Kazakhstan. 
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Article 7.  Obligations of a Natural Monopoly Entity 
 amended by 4)  Law No. 364 of 26th December 2002 of the Republic of 
Kazakhstan «Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Natural 
Monopolies»;  
 6)  Law No. 9 of 9th December 2004 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Natural Monopoly Activities;  

7)  Law No. 13 of 20th December 2004 of the Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Division of Powers Between the 
Levels of the Governmental Administration and Budget Relations; 
 8)  Law No. 120 of 14th January 2006 of the Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to the Law of the Republic 
of Kazakhstan «Concerning Natural Monopolies»; 
 11)  Law No. 139 of 5th May 2006 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Auditing;  
 12)  Law No. 166 of 5th July 2006 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Natural Monopolies;  
 13)  Law No. 316 of 27th July 2007 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Activities of Sectoral Regulators;  
 15)  Law No. 116 of 29th December 2008 of Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Activities of Independent Sectoral 
Regulators;  
 16) Law No. 163 of 8th June 2009 of Republic of Kazakhstan.  Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
of Kazakhstan Concerning Issues of the Housing-Communal Sphere;  
 19)  Law No. 255 of 15th March 2010 of the Republic of Kazakhstan Concerning 
the Introduction of Amendments and Additions to the Law of the Republic of Kazakhstan 
‘Concerning Natural Monopolies and Regulated Markets’; and 
 22)  Law No. 452 of 5th July 2011 of the Republic of Kazakhstan Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
of Kazakhstan on Issues of Revision of the Competence of Authorised State Bodies and 
of the Government of the Republic of Kazakhstan to Pass Regulatory Legal Acts 
establishing Requirements to Audited Entities. 
 
 1.  A natural monopoly entity shall be obliged: 
 1)  to implement decisions of the authorised body, which do not contradict the 
legislation of the Republic of Kazakhstan; 
 2) to provide regulated services (goods, work) according to tariffs (prices, rates 
of charges) approved by the authorised body; 
 2-1)  to provide for receipt of payments from consumers for the regulated utility 
services (goods, work) which are rendered to them through own cash departments as 
well as banks and organisations carrying out separate types of banking transactions.  
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This requirement shall not apply to the natural monopolies specified in paragraph 3 of 
Article 15 of this Law;  
 2-2) to provide general servicing of consumers of regulated services (goods, 
work) in accordance with the requirements to quality of provided regulated services 
(goods, work) as established by the state authorities within their scopes;  
 3)  to provide equal conditions to consumers of the regulated services (goods, 
work) except for the cases of rendering regulated services (goods, work) subject to the 
exemptions and privileges established by the legislation of the Republic of Kazakhstan, 
including equal conditions of access to regulated services (goods, work) in accordance 
with the procedure approved by the Government of the Republic of Kazakhstan;  
 3-1)  in the case of approval of the maximum level of a tariff (price, rate of 
levy), to render to all consumers the regulated services (goods, work) on uniform levels 
of tariffs (prices, rates of levy) not exceeding the maximum level of the tariff (price, rate 
of levy); 
 4)  in accordance with the procedure established by this Law and other 
legislative acts of the Republic of Kazakhstan, to carry out purchases of services (goods, 
work) of which the costs are accounted for when the tariffs (prices, rates of levy) or 
their maximum levels and tariff budgets with regard to the regulated services (goods, 
work) of a given natural monopoly except for a regional electric grids company, are 
approved; 
 5)  pursuant to the request of the authorised body, to disclose financial 
statements and other relevant information on paper and (or) electronic medium within 
the timing established by the authorised body, which may not be less than five working 
days from the day of obtaining by the entity of natural monopoly of the appropriate 
request;  
 6)  to select most efficient methods and technologies for production and 
rendering of services of the natural monopoly with observance of principles of public 
ecological safety and safety for population health; 
 7)  to carry out obligatory annual audit by organisations of auditors, except for 
the natural monopolies specified in paragraph 3 of Article 15 of this Law, which carry 
out obligatory audits once in three years. Audit report and annual financial statements 
must be published in periodicals which are distributed in the relevant territory of the 
administrative-territorial unit on which the natural monopoly entity carries out its 
activities, not later than thirty days after the approval of the audit report in accordance 
with the procedure established by the legislation of the Republic of Kazakhstan;  
 7-1)  to keep separate accounting for income and costs and engaged assets with 
regard to each type of regulated services (goods, work) and as a whole for other 
activities in accordance with the procedure approved by the authorised body;  
 7-2) to comply with the tariff estimate, except for a regional electric grids 
company, and also the case stipulated by subparagraph 5-2) of Article 6 of this Law;  
 7-3) to report yearly on activities of rendering of regulated services (goods, 
work) to consumers and other concerned persons in accordance with the procedure 
established by the Government of the Republic of Kazakhstan;  
 7-4) in case of approval of a tariff with the application of the comparative 
analysis method, to submit information on activity according to results of a quarter 
(year) under the form approved by the authorised body, not later than the last day of the 
month following a reporting quarter( year); 
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 8)  in accordance with the model agreements approved by the Republic of 
Kazakhstan Government, to conclude individual agreements with consumers for each 
type of the regulated utility services (goods, work) to be rendered as well as for each 
type and (or) set of other regulated services (goods, work) to be rendered; 
 8-1) to conclude in accordance with the model cooperation agreements approved 
by the Government of the Republic of Kazakhstan cooperation agreements with 
management authorities of condominium items for each type of regulated public 
services (goods, work) rendered by it; 
 9)  to purchase and install for consumers metering devices for regulated utility 
services (goods, work) in accordance with agreements concluded with consumers; 
 9-1)  where a metering device is out of order, to collect payments for the 
rendered utility services (goods, work) in accordance with the average readings of 
metering devices in accordance with the procedure established by the authorised body;  
 10)  to coordinate with the authorised body main assets’ revaluation in 
accordance with the procedure established by the Republic of Kazakhstan legislation;  
 11) to submit yearly a report concerning fulfilment of the tariff estimate not later 
than the 1st May of the year following a reporting period, except for a regional electric 
grids company; 
 12)  not to allow for violation of consumer rights when concluding agreements 
for rendering of regulated services (goods, work);  
 13)  to notify the authorised body and consumers of reduction of tariffs (prices, 
rates of levies) not later than  ten days prior to their introduction.  
 14)  [repealed by 8] 
 15)  in accordance with the procedure established by the authorised body, to 
reduce tariffs (prices, rates of levies) or their maximum levels on the regulated services 
(goods, work) which are rendered, for all consumers in the case of relevant changes in 
the tax legislation of the Republic of Kazakhstan, resulting in reduction of cost of a 
given natural monopoly, from the effective date of such changes; 
 16)  to sell assets intended for production and rendering of regulated services 
(work, goods), at auctions in the form of a tender, except for the cases of transferring 
assets into the ownership of the state;  
 17)  to elaborate and coordinate techniques for the maintenance of separate 
accounting for income, costs and engaged assets by type of regulated services of natural 
monopolies in accordance with the procedure established by the authorised body ;  
 18)  to fulfil investment programs (projects) of natural monopolies approved in 
accordance with the established procedure;  
 19)  do not allow the excess of technical and technological quotas of 
consumption of raw materials, consumables, fuel, energy directly used for rendering of 
regulated services (goods, work), as approved by the authorized body, for more than 
over five percent, excepting the cases of the increase of technical and technological 
norms of consumption of raw materials, consumables, fuel, energy in the increase of the 
volumes of rendered services and due to force majeure, and also emergency situations 
of natural and technogenic nature and work directed towards prevention of 
technological violations or the implementation of prescriptions of state bodies;    
 20)  develop and implement a plan of measures for the liquidation of above-
standard losses in case of their existence, in this respect a period of liquidation of above-
standard losses as a result of the implementation of the plan of measures shall not 
exceed five years; 
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 21)  reduce the level of standard technical losses by an amount of, and within the 
deadlines, as determined by the authorized body;  
 22)  annually by 1st December in the existence of over-standard losses to submit 
to the authorized body a report on the implementation of a plan of measures for their 
liquidation. 
 The obligations stipulated by subparagraphs 4), 7-1), 10), 17) and 18) of the first 
part of this Article shall not cover natural monopoly entities of small capacity.  
 

Article 7-1.  State Regulation of Prices on Regulated Markets 
 Introduced by 15)  Law No. 116 of 29th December 2008 of Republic of 
Kazakhstan.  Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Activities of 
Independent Sectoral Regulators 
 Amended by 24) Law No. 462 of 20th July 2011 of the Republic of Kazakhstan 
Concerning the Introduction of Amendment to the Law of the Republic of Kazakhstan ‘
Concerning Natural Monopolies and Regulated Markets’. 

26) Law No 533-IV of 9 January 2012 of the Republic of Kazakhstan On the 
Introduction of Amendments and Addenda to Certain Legislative Acts of the Republic of 
Kazakhstan Concerning Issues of Gas and Gas Supply 
 
 1. State regulation of prices shall apply to goods (work, services) of entities of 
the regulated market in the area of railway transport, electric and thermal power 
industry, production of petroleum products, transportation of oil, civil aviation, port-
related activity, telecommunications and postal service, as well as gas, taking into 
consideration specifics, established by the Law of the Republic of Kazakhstan “On Gas 
and Gas Supply”. 
 2.  The Government of the Republic of Kazakhstan pursuant to a proposal of the 
antimonopoly and authorized bodies shall establish a nomenclature of products, goods 
and services on which the state regulated prices on commodity markets apply, which are 
not provided for by paragraph 1 of this Article.  
 

Article 7-2.  The Procedure for the Price Formation in regulated markets  
 

 Introduced by 15)  Law No. 116 of 29th December 2008 of Republic of 
Kazakhstan.  Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Activities of 
Independent Sectoral Regulators 
 Amended by 19)  Law No. 255 of 15th March 2010 of the Republic of 
Kazakhstan Concerning the Introduction of Amendments and Additions to the Law of 
the Republic of Kazakhstan ‘Concerning Natural Monopolies and Regulated Markets’. 
 
 1.  The Government of the Republic of Kazakhstan shall establish the procedure 
for the price formation on the regulated markets. 
 2.  The authorised body, in the cases stipulated by the second clause of 
subparagraph 1) and by subparagraph 2) of Article 7-3 of this Law, shall conduct expert 
examination of prices in accordance with the pricing procedure in the regulated markets.  
 For the purposes of supervision of the compliance with the pricing procedure in 
the regulated markets, and also in the cases stipulated by the third and fourth clauses of 



18 
 

subparagraph 1) of Article 7-3 of this Law, the authorised body shall perform 
monitoring of prices of entities of the regulated markets. 
 According to results of conducting of the monitoring of prices and (or) on the 
basis of complaints, information, data which indicate the establishment of a baseless 
price, the authorised body shall conduct an expert examination of the price in 
accordance with the pricing procedure in the regulated markets. 
 3.  The authorized body shall, upon the results of the expert examination not 
later than thirty calendar days from the day of the receipt of a notification or 
information on selling prices, or information presented within the framework of the 
supervision of compliance with the pricing procedure in the regulated markets,  send to 
the entity of the regulated market a motivated conclusion on: 
 1)  the prohibition to rise price; 
 2)  the reduction of the effective or projected price down to the level of price 
substantiated in accordance with the procedure for the price formation in the regulated 
markets. 
 In the case of the absence of grounds for the issue of a motivated conclusion, the 
authorized body shall notify about it an entity of the regulated market within the period 
as established in this paragraph. 
 A motivated conclusion shall be sent to an entity of the regulated market by mail 
with the notification or is handed over by a courier to its representative under the 
signature. 
 An entity of the regulated market shall on the basis of the received motivated 
conclusion fix the relevant price on goods (work, services) from the date stated in the 
notification sent to the authorized body or from the date established by the authorized 
body, in case of submission by the entity of the regulated market of information in 
accordance with the second clause of subparagraph 1) of Article 7-3 of this Law  or 
information presented within the framework of the supervision of compliance with the 
pricing procedure in the regulated markets.  
 4.  An entity of natural monopoly, not exceeding the maximum price, shall have 
the right to decrease or increase independently prices of manufactured (sold) goods 
(work, services) with the submission to the authorised body of information specifying 
reasons of a decrease or increase, not later than five working days from the day of 
decrease or increase in the price.  
 

Article 7-3.  Obligations of Entities of the Regulated Market 
 Introduced by 15)  Law No. 116 of 29th December 2008 of Republic of 
Kazakhstan.  Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Activities of 
Independent Sectoral Regulators 
 Amended by 19)  Law No. 255 of 15th March 2010 of the Republic of 
Kazakhstan Concerning the Introduction of Amendments and Additions to the Law of 
the Republic of Kazakhstan ‘Concerning Natural Monopolies and Regulated Markets’. 
 
 Entities of the regulated market shall: 
 1) submit to the authorized body: 
 information on selling prices with the attachment of supporting materials, which 
confirm the price level, not later than thirty calendar days from the day of introduction 
of state regulation of prices or inclusion into the nomenclature of products, goods, and 
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services; 
 quarterly financial reports in accordance with the legislation of the Republic of 
Kazakhstan concerning accounting and financial reporting not later than the last day of 
the month following a reporting quarter; 
 monthly information on volumes of production (sales), profitability level and 
sale prices of manufactured (sold) goods (work, services) in accordance with the form 
approved by the authorised body, not later than the last day of the month following a 
reporting one;  
 according to its request, information needed to perform an expert examination of 
the price, on paper and (or) electronic carriers in accordance with the timing established 
by the authorised body, which may not be less than five working days from the day of 
receipt by the entity  of the regulated market of the appropriate request;  
 2)  notify in writing the authorized body not later than thirty calendar days in 
advance about the forthcoming rise of prices on goods (work, services) in excess of the 
maximum price and the reasons of their rise, with the submission of supporting 
materials, which substantiate the reasons for the rise (except for entities of retail market 
which do not hold a dominant or monopolistic position on the regulated markets);  
 3)  comply with the procedure for the price formation in the regulated markets; 
 4)  refund to the consumers the income received as a result of unsubstantiated 
rise of price, established in violation of the requirements of this Law. 
 

Article 7-4.  Receipt of Financial Reports, Reports, Notices and Information 
from Entities of Natural Monopolies, Regulated Markets 

 Introduced by 19)  Law No. 255 of 15th March 2010 of the Republic of 
Kazakhstan Concerning the Introduction of Amendments and Additions to the Law of 
the Republic of Kazakhstan ‘Concerning Natural Monopolies and Regulated Markets’. 
 
 1.  Financial reports, reports, notices and information from entities of natural 
monopolies, regulated markets shall be submitted to the authorised body according to 
the timing established by this Law. 
 2.  The date of submission of financial reports, reports, notices and information 
to the authorised body, depending on the method for their submission, shall be as 
follows: 
 1) with personal appearance  the date of a mark concerning the receipt of the 
authorised body; 
 2) by mail with registered mail with notification  the date of a mark 
concerning receipt of a postal or other communications organisation; 
 3) in the electronic format  the date of receipt by the central unit of the receipt 
system of the authorised body as specified on the electronic notice concerning receipt. 
 3.  Financial reports, reports, notices and information on paper which are 
transferred to a postal organisation or another communications organisation before 
twenty-four hours of the last day of the term established by this Law, shall be 
considered as those submitted in time provided that a mark concerning the time and date 
of receipt of a postal or other communications organisation is present. 
 Financial reports, reports, notices and information in the electronic format which 
are submitted to the authorised body through electronic communication channels before 
twenty-four hours of the last day of the term established by this Law, shall be 
considered as those submitted in time. 
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 4.  When financial reports, reports, notices and information are submitted in the 
electronic format, the authorised body shall be obliged not later than two working days 
from the time of receipt by the central unit of the electronic system, to deliver to the 
entity of natural monopoly, regulated market an electronic notice concerning receipt. 
 

Article 8. repealed by 4)  Law No. 364 of 26th December 2002 of the Republic 
of Kazakhstan «Concerning the Introduction of Amendments and Additions to 
Certain Legislative Acts of the Republic of Kazakhstan Concerning Issues of 
Natural Monopolies». 

 
Article 9. repealed by 4)  Law No. 364 of 26th December 2002 of the Republic 
of Kazakhstan «Concerning the Introduction of Amendments and Additions to 
Certain Legislative Acts of the Republic of Kazakhstan Concerning Issues of 
Natural Monopolies». 

 
Article 10.  The Rights of Customers of Services (Goods, Work) of Natural 
Monopoly Entities 

 amended by 4)  Law No. 364 of 26th December 2002 of the Republic of 
Kazakhstan «Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Natural 
Monopolies»;  
 6)  Law No. 9 of 9th December 2004 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Natural Monopoly Activities; and 
 8)  Law No. 120 of 14th January 2006 of the Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to the Law of the Republic 
of Kazakhstan «Concerning Natural Monopolies» 
 
 Consumers of services (goods, work) of natural monopoly entities shall have the 
following rights: 
 1)  to purchase regulated services (goods, work) of a natural monopoly in 
accordance with the procedure and at tariffs (prices, rates of levy) which are established 
by the authorised body, to require installation of metering devices or independently 
purchase and install them;  
 2)  to petition to the authorised body on introduction of amendments and 
additions, adoption of new or abolition of existing decisions; 
 3)  to challenge in a judicial procedure acts (failure to act) of the authorised 
body, as well as the decisions adopted by it; 
 4)  to appeal to the authorised body and (or) challenge in a judicial procedure, 
the acts of a natural monopoly entity, which contradict the legislation of the Republic of 
Kazakhstan; 
 4-1)  to participate in public hearings;  
 4-2)  participate in tenders for purchase of goods (work, services) by natural 
monopolies; 
 5)  to have other rights provided for by the legislation of the Republic of 
Kazakhstan. 
 

Article 11.  Obligations of Consumers of Services (Goods, Work) of Natural 
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Monopolies 
 Introduced by 15)  Law No. 116 of 29th December 2008 of Republic of 
Kazakhstan.  Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Activities of 
Independent Sectoral Regulators 
 Amended by 19)  Law No. 255 of 15th March 2010 of the Republic of 
Kazakhstan Concerning the Introduction of Amendments and Additions to the Law of 
the Republic of Kazakhstan ‘Concerning Natural Monopolies and Regulated Markets’. 
 
 A consumer of services (goods, work) of an entity of natural monopoly shall: 
 1) to pay timely and in full volume for services (goods, work) of an entity of 
natural monopoly according to tariffs (prices, rates of charges) approved by the 
authorised body; 
 2)  in a timely manner and in full volume pay for the acquisition and installation 
of devices which record regulated municipal services (goods, work) in accordance with 
the terms of the executed contracts; 
 3)  perform technical requirements as established by entities of natural 
monopolies in accordance with the legislation of the Republic of Kazakhstan;  
 4)  have devices which record regulated municipal services (goods, work). 
 

Article 12.  The Authorised Body 
introduced by 7)  Law No. 13 of 20th December 2004 of the Republic of 

Kazakhstan.  Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Division of Powers 
Between the Levels of the Governmental Administration and Budget Relations; and 
 amended by 12)  Law No. 166 of 5th July 2006 of the Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Natural Monopolies 
 
 The regulations on, the structure and total personnel number of the authorised 
body shall be established by the Republic of Kazakhstan Government. 
 

Article 13.  The Functions of the Authorised Body 
introduced by 7)  Law No. 13 of 20th December 2004 of the Republic of 

Kazakhstan.  Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Division of Powers 
Between the Levels of the Governmental Administration and Budget Relations;  
 amended by 8)  Law No. 120 of 14th January 2006 of the Republic of 
Kazakhstan.  Concerning the Introduction of Amendments and Additions to the Law of 
the Republic of Kazakhstan «Concerning Natural Monopolies»;  
 12)  Law No. 166 of 5th July 2006 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Natural Monopolies;  
 13)  Law No. 316 of 27th July 2007 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Activities of Sectoral Regulators;  
 15)  Law No. 116 of 29th December 2008 of Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 



22 
 

of the Republic of Kazakhstan Concerning Issues of Activities of Independent Sectoral 
Regulators;  

18)  Law No.  188 of 17th July 2009 of the Republic of Kazakhstan. Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of The 
Republic of Kazakhstan on Issues of Private Business; 

19)  Law No. 255 of 15th March 2010 of the Republic of Kazakhstan Concerning 
the Introduction of Amendments and Additions to the Law of the Republic of Kazakhstan 
‘Concerning Natural Monopolies and Regulated Markets’;  

20)  Law No. 258 of 19th March 2010 of the Republic of Kazakhstan Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan on Issues of State Statistics and Taxation;  

21)  Law No. 378 of 6th January 2011 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of State Control and Supervision; and 

25)  Law No. 479 of 22nd July 2011 of the Republic of Kazakhstan Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan on Issues of Housing Relations. 

 
 1.  The authorised body shall: 
 1)  perform supervision and regulation of activities of natural monopoly entities;  
 1-1)  carry out state regulation and supervision over the price formation by 
entities of the regulated market; 
 2)  form and maintain the state register  of natural monopolies; 
 3)  elaborate and approve regulatory legal acts obligatory for the compliance by 
the state bodies and natural monopolies; 

3-1) elaborate and approve forms of departmental reports, check sheets, criteria 
for evaluation of risk degrees, annual plans of audits in accordance with the Law of the 
Republic of Kazakhstan ‘Concerning State Control and Supervision in the Republic of 
Kazakhstan’;  
 4)  elaborate, approve and apply non-discriminatory techniques for the 
computation of tariffs (prices, rates of levies) or their maximum levels for regulated 
services (goods, work) of natural monopoly entities; 
 4-1) determine a based quantity of the volume of consumption by natural 
persons of regulated services in the spheres of water management systems in accordance 
with the procedure established by the Government of the Republic of Kazakhstan;  
 4-2) approve the quotas of consumption of communal services relating to gas 
supply, electric energy supply, water supply, water drainage and heat supply for 
consumers who have no metering devices, in accordance with the procedure to be 
determined by the Government of the Republic of Kazakhstan; 
 5)  summarise the practice of applying the Republic of Kazakhstan legislation 
concerning natural monopolies and regulated markets, elaborate methodological 
recommendations on that basis; 
 5-1) approve in accordance with the procedure established by it:  
 standard technical losses of a natural monopoly entity;  
  
 technical and technological rates of consumption of raw materials, materials, 
fuel, energy of an entity of natural monopoly, except for a regional electric grids 
company; 
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 standard number of personnel of an entity of natural monopoly, except for a 
regional electric grids company; 
 5-2)  agree in the procedure established by it, personnel list of entities of natural 
monopolies: 
 with the participation of the state in the authorised capital; 
 affiliated with legal persons with the state participation in the authorised capital;  
 5-3)  agree in the procedure established by it, the maximum level of work 
remuneration of the top employees of the administrative personnel of entities of natural 
monopolies:  
 with the participation of the state in the authorised capital;  
 affiliated with legal persons with the state participation in the authorised capital;  
 5-4)  coordinate the annual estimate of the costs intended for current and capital 
repair and other repair-restoration operations, which do not lead to an increase in the 
value of main assets, of natural monopolies, except for a regional electric grids 
company;  
 5-5) [repealed by 15] 
  5-6)  determine technical conditions of the non-discriminatory access in the field 
of railway transport, electric and thermal energy sectors, civil aviation, port activities;  
 5-7)  carry out licensing in accordance with the legislation of the Republic of 
Kazakhstan concerning licensing;  
 5-8) perform other functions provided for by this Law, other laws of the 
Republic of Kazakhstan, acts of the President of the Republic of Kazakhstan and 
Government of the Republic of Kazakhstan. 
  

Article 14.  The Rights of the Authorised Body 
introduced by 7)  Law No. 13 of 20th December 2004 of the Republic of 

Kazakhstan.  Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Division of Powers 
Between the Levels of the Governmental Administration and Budget Relations;  

amended by 8)  Law No. 120 of 14th January 2006 of the Republic of 
Kazakhstan.  Concerning the Introduction of Amendments and Additions to the Law of 
the Republic of Kazakhstan «Concerning Natural Monopolies»;  

12)  Law No. 166 of 5th July 2006 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Natural Monopolies; 
 13)  Law No. 316 of 27th July 2007 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Activities of Sectoral Regulators; 
 15)  Law No. 116 of 29th December 2008 of Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Activities of Independent Sectoral 
Regulators;  
 19)  Law No. 255 of 15th March 2010 of the Republic of Kazakhstan Concerning 
the Introduction of Amendments and Additions to the Law of the Republic of Kazakhstan 
‘Concerning Natural Monopolies and Regulated Markets’; and 
 22)  Law No. 452 of 5th July 2011 of the Republic of Kazakhstan Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
of Kazakhstan on Issues of Revision of the Competence of Authorised State Bodies and 
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of the Government of the Republic of Kazakhstan to Pass Regulatory Legal Acts 
establishing Requirements to Audited Entities. 

26)Law No 533-IV of 9 January 2012 of the Republic of Kazakhstan On the 
Introduction of Amendments and Addenda to Certain Legislative Acts of the Republic of 
Kazakhstan Concerning Issues of Gas and Gas Supply 

 
 
1.  The authorised body within the bounds of its authority shall have the 

following rights: 
1)  elaborate model agreements to be concluded by natural monopolies with the 

consumers of regulated services (goods, work) and to submit them to the Republic of 
Kazakhstan Government for its approval; 

2)  take decisions on the inclusion of the entities carrying out activities in the 
sphere of natural monopolies into the state register of natural monopolies or decisions 
on the exclusion from it: 

3)  take decisions on the maintenance, amendment to or termination of the state 
regulation and supervision, which are obligatory for natural monopolies;  

4)  take decisions regulating and supervising activities of natural monopolies in 
accordance with this Law and other legislative acts of the Republic of Kazakhstan; 

5)  within the bounds of their authority take decisions on facts of violation of this 
Law for the prevention of violations and elimination of their consequences in the sphere 
of natural monopolies; 

6)  in the cases provided for by the Republic of Kazakhstan legislative acts, issue 
to natural monopolies; injunctions which are obligatory for compliance, on the 
conclusion of agreements for natural monopolies services with the consumers, on 
introduction of amendments to the agreements that have been concluded; 

6-1)  to issue to entities of the regulated market prescriptions, obligatory for the 
implementation, on the implementation by them of the obligations as provided for by 
Article 7-3 of this Law;  

7)  in the cases of violation by natural monopolies, state bodies of the Republic 
of Kazakhstan legislation concerning natural monopolies and regulated markets, to issue 
to them injunctions obligatory for compliance, including injunctions for the 
reorganisation of natural monopoly entities and (or) on alienation of assets; 

8)  petition to the court in the cases of violation of this Law; 
9)  request and receive information which is needed for the exercise of their 

powers, from physical persons and legal entities, including state bodies, local self-
government bodies, as well as their officials in compliance with the requirements 
established by the Republic of Kazakhstan legislation with regard to disclosure of 
information constituting commercial and other secrets protected by the law; 

10)  to institute and consider cases of administrative violations as well as to 
impose administrative penalties in accordance with the procedure as established by the 
Code of the Republic of Kazakhstan on Administrative Violations; 

11)  initiate changes of tariffs (prices, rates of levy) on regulated services (goods, 
work) of natural monopolies or their maximum levels and tariff budgets of natural 
monopolies in accordance with the procedure established by them; 

12) [repealed by 15] 
13)  establish for entities of natural monopolies the periods and amount of 

reduction of standard technical losses;  
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 13-1)  carry out monitoring of the prices of entities of the regulated markets;  
 13-2)  regulate prices on goods (work, services) sold by entities of the regulated 
market;  

13-3)  carry out supervision over the observance by entities of the regulated 
markets of the procedure for the price formation; 

14)  establish validity periods for tariffs (prices, rates of levies) for regulated 
services (goods, work) of natural monopolies for not less than twelve months, except for 
the cases provided for by paragraph 5 of Article 18 of this Law; 

15)  approve the procedure for the maintenance of separate accounting for 
revenues, costs and engaged assets with regard to each type of regulated services 
(goods, work) and with regard to other activities as a whole; 

16)  coordinate candidate rehabilitation managers to be appointed and plans for 
rehabilitation of natural monopolies; 

17)  approve tariffs (prices, rates of levies) or their maximum levels for regulated 
services (goods, work) of natural monopolies subject to requirements relating to the 
qualify as established by the state bodies within the bounds of their authority; 

17-1)  coordinate an amount and a mechanism for collection of the payment for 
purchase and installation of metering devices of regulated public services (goods, work) 
in accordance with the procedure established by it; 

17-2)  approve the amount of payment for regulated municipal services for 
consumers which do not have devices for recording the regulated municipal services;  

18)  coordinate techniques for the maintenance of separate accounting for 
revenues, costs and engaged assets by type of regulated services (goods, work) of 
natural monopolies in accordance with the procedure established by it; 

18-1)  agree the plans for the development of thermal, electric networks, gas 
distribution systems, as well as networks of water supply and sewerage of cities, 
regions, and provinces; 

19)  in coordination with the authorised body in the sphere of assessment 
activities, approve the procedure and conditions for the performance of revaluation of 
main assets of a natural monopoly; 

20)  in a joint procedure with the appropriate state body performing regulation in 
the relevant sector (sphere) of the state administration investment programmes and (or) 
investment projects which are considered when approving tariffs (prices, rates of levies) 
or their maximum levels tariff budgets as well as to approve the procedure for the 
exercise of the monitoring of efficiency of implementation of investment programmes 
and investment projects of natural monopoly entities; 

20-1) [repealed by 12] 
21)  provide explanations on issues of the Republic of Kazakhstan legislation 

concerning natural monopolies and regulated markets; 
22) exercise other rights provided for by this Law, other laws of the Republic of 

Kazakhstan, acts of the President of the Republic of Kazakhstan and Government of the 
Republic of Kazakhstan.  

2. [repealed by 12] 
3.  The authorised body shall be held responsible for disclosure of the 

information constituting state secrets, commercial and other secrets protected by the 
law, in accordance with the laws of the Republic of Kazakhstan. 

 
Article 14-1.  The Duties of the Authorised Body 
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introduced by 7)  Law No. 13 of 20th December 2004 of the Republic of 
Kazakhstan.  Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Division of Powers 
Between the Levels of the Governmental Administration and Budget Relations; 

amended by 8)  Law No. 120 of 14th January 2006 of the Republic of 
Kazakhstan.  Concerning the Introduction of Amendments and Additions to the Law of 
the Republic of Kazakhstan «Concerning Natural Monopolies»; 

12)  Law No. 166 of 5th July 2006 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Natural Monopolies;  
 13)  Law No. 316 of 27th July 2007 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Activities of Sectoral Regulators;  
 15)  Law No. 116 of 29th December 2008 of Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Activities of Independent Sectoral 
Regulators;  
 19)  Law No. 255 of 15th March 2010 of the Republic of Kazakhstan Concerning 
the Introduction of Amendments and Additions to the Law of the Republic of Kazakhstan 
‘Concerning Natural Monopolies and Regulated Markets’; and 
 22)  Law No. 452 of 5th July 2011 of the Republic of Kazakhstan Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
of Kazakhstan on Issues of Revision of the Competence of Authorised State Bodies and 
of the Government of the Republic of Kazakhstan to Pass Regulatory Legal Acts 
establishing Requirements to Audited Entities. 

 
1.  The authorised body shall be obliged as follows: 
1) pass a decision concerning the approval of a temporary compensatory tariff to 

compensate to consumers losses inflicted by the entity of natural monopoly in cases of:  
 illegitimate setting a tariff (price, rates of the charge) or its maximum level too 
high;  
 inclusion into a tariff (price, rate of the charge) or its maximum level the value 
of work that was not actually performed; 
 overstatement of costs items over maximums of rated technical losses, technical 
and technological rates of consumption of raw materials, materials, fuel, energy as 
approved by the authorised body, for more than five per cent;  
 non-target use of funds of depreciation charges; 
 departure of the fulfillment of costs items of the tariff estimate by more than five 
per cent from the amounts approved by the authorised body, except for the case 
stipulated by subparagraph 5-2) of Article 6 of this Law.  

A decision concerning the approval of a temporary compensatory tariff of a 
regional electric grids company may be passed only in the cases stipulated by the second 
and fifth clauses of this subparagraph;  

2)  to motivate in writing the refusal of acceptance for consideration of natural 
monopoly applications for the approval or modification of tariffs (prices, rates of levy) 
or their maximum levels; 

3)  to introduce decisions adopted on issues of regulating activities of natural 
monopolies to the consumers, except for those which contain information constituting 
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commercial or other secrets protected by the law; 
4)  to hold public hearings when considering applications of natural monopolies 

for the approval of tariffs (prices, rates of levies) or their maximum levels; 
4-1)  to carry out financial and (or) technical expert examination by for hiring for 

that purpose independent experts, state authorities in accordance with the procedure 
established by it;  

5)  to define the following procedures: 
for the approval of tariff budgets, tariffs (prices, rates of levies) or their 

maximum levels; 
for the submission of projected tariff budgets, tariffs (prices, rates of levies) or 

their maximum levels; 
approval of the temporary reduction coefficients; 

 5-1)  to carry out supervision over:  
 implementation of tariff estimates by an entity of natural monopoly;  

procurement, the cost of which is considered in the approval of tariffs (prices, 
rates of levies) or their limiting levels, and tariff estimates for the regulated services 
(goods, work) of an entity of natural monopoly;  

6)  to inform through mass media of cases of violation of this Law and making 
guilty persons answerable;  

7) perform other duties provided for by this Law, other laws of the Republic of 
Kazakhstan, acts of the President of the Republic of Kazakhstan and Government of the 
Republic of Kazakhstan.  

 
Article 15.  State Regulation of Activities of A Natural Monopoly Entity 

 introduced by 4)  Law No. 364 of 26th December 2002 of the Republic of 
Kazakhstan «Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Natural 
Monopolies»; and 
 amended by 6)  Law No. 9 of 9th December 2004 of the Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Natural Monopoly Activities;  
 8)  Law No. 120 of 14th January 2006 of the Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to the Law of the Republic of 
Kazakhstan «Concerning Natural Monopolies»;  
 12)  Law No. 166 of 5th July 2006 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Natural Monopolies;  
 13)  Law No. 316 of 27th July 2007 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Activities of Sectoral Regulators; and 
 19)  Law No. 255 of 15th March 2010 of the Republic of Kazakhstan Concerning 
the Introduction of Amendments and Additions to the Law of the Republic of Kazakhstan 
‘Concerning Natural Monopolies and Regulated Markets’. 
 
 1.  The state regulation of a natural monopoly entity shall be carried out as 
follows: 
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 1) approval of a tariff (price, rate of the charge) or its maximum level, in 
particular with the application of the comparative analysis method, differential and 
investment tariff (prices, rates of the charge);  
 1-1) [repealed by 19] 
 1-2) [repealed by 19] 
 2)  approval of tariff budgets; 
 3)  approval of temporary reduction coefficients; 
 4)  approval of the special procedure for the formation of costs;  
 5)  approval of the procedure for the maintenance of the separate accounting of 
income, costs and engaged assets relating to each type of regulated services (goods, 
work) and as a whole with regard to other activity;  
 6)  coordination of accounting policies; 
 7)  approval of temporary compensating tariff. 
 2.  The state regulation of activities of a natural monopoly entity which produces 
thermal energy at stations with combined type of production, shall be carried out on the 
basis of an integrated approach subject to special considerations in the technological 
regimes of producing thermal and electric energy and formation of the price of electric 
energy in a competitive market.   

3.  The simplified procedure for state regulation to be approved by the 
Government of the Republic of Kazakhstan shall be applied to activities of small scale 
natural monopolies. 

 
Article 15-1.  The Procedure for the Formation of Tariffs (Prices, Rates of 
the Levies) of Natural Monopoly Entities or Their Maximum Levels for 
Regulated Services (Goods, Work)  

 introduced by 4)  Law No. 364 of 26th December 2002 of the Republic of 
Kazakhstan «Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Natural 
Monopolies»;  
 amended by 6)  Law No. 9 of 9th December 2004 of the Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Natural Monopoly Activities; 

7)  Law No. 13 of 20th December 2004 of the Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Division of Powers Between the 
Levels of the Governmental Administration and Budget Relations;  
 8)  Law No. 120 of 14th January 2006 of the Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to the Law of the Republic of 
Kazakhstan «Concerning Natural Monopolies»;  
 12)  Law No. 166 of 5th July 2006 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Natural Monopolies; and 
 14)  Law No. 66 of 5th July 2008 of the Republic of Kazakhstan.  Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
of Kazakhstan Concerning Issues of Concessions 
 
 1.  Tariffs (prices, rates of levies) of a natural monopoly entity, or their 
maximum levels for regulated services (goods, work) which are approved by the 
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authorised body, must be not lower than the costs required for the rendering of the 
regulated  services (manufacture of goods, performance of work) and to take account of 
the possibility to earn profits, which ensures efficient functioning of the natural 
monopoly entity. 
 2.  The authorised body when approving a tariff (price, rate of levy) or its 
maximum level shall apply a special procedure for the formation of the costs which 
takes account of the following: 
 1)  regulation of the costs to be included into a tariff (price, rate of levy) or its 
maximum level;  
 2)  reduction of expenditure items of natural monopolies within technical and 
technological standards of expenditure of raw materials, consumables, fuel, energy as 
well as standard technical losses;  
 3)  establishing the list of the costs which are not accounted for when forming 
tariffs (prices, rates of levies) or its maximum level; 
 4)  restriction of the profits to be included in tariffs (prices, rates of levies) or its 
maximum level;  
 5)  coordination of applicable techniques for the assessment of depreciation on 
main assets;  
 6)  coordination of revaluation of main assets and areas of use of depreciation 
assessment funds as specified by the tariff budget of the natural monopoly entity. 
 The special procedure for the formation of costs shall be approved by the 
authorised body.  
 2-1.  The procedure for the formation of tariffs (prices, rates of charges) or their 
maximum levels for regulated services (goods, work) of natural monopoly entities, 
which carry out their activities under concession agreements, shall be determined by the 
Government of the Republic of Kazakhstan. 
 

Article 15-2.  The Procedure for Approval of a Tariff with the Application 
of the Comparative Analysis Method 

 Introduced by 19)  Law No. 255 of 15th March 2010 of the Republic of 
Kazakhstan Concerning the Introduction of Amendments and Additions to the Law of 
the Republic of Kazakhstan ‘Concerning Natural Monopolies and Regulated Markets’. 
 
 1.  A tariff with the application of the comparative analysis method shall be 
approved in accordance with the technique for calculation of a tariff with the application 
of the comparative analysis method as approved by the authorised body in coordination 
with the state body performing guidance in the field of electric energy, for each regional 
electric grids company for three years with breakdown by years, and it shall be yearly 
adjusted with regard to efficiency of its activity. 
 2.  A regional electric grids company shall be obliged yearly not later than the 
31st August to submit information on actual (for a previous calendar year) and planned 
(for coming three calendar years) costs and volumes of rendered services, and also on 
technical-economic indicators of activity with attachment of basing materials. 
 The procedure for submission of the information shall be determined by the 
authorised body. 
 3.  The information submitted by a regional electric grids company in 
accordance with paragraph 2 of this Article shall be yearly considered by the authorised 
body within eighty-five calendar days starting from the 1st September of a current 
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calendar year.  
 The authorised body shall be obliged to publish in periodical printed editions 
information on the date and place of conducting of public hearings when approving a 
tariff not later than ten calendar days before the conducting of the public hearings. 
 Public hearings shall be conducted in accordance with the procedure established 
by the Government of the Republic of Kazakhstan, not later than ten calendar days 
before the passing of a decision concerning the approval of the tariff.  
 According to results of consideration of the presented submitted and conducted 
public hearings, the authorised body shall pass a decision concerning the approval of the 
tariff, a copy of which shall be delivered to the regional electric grids company not later 
than thirty-five calendar days before its entry in force. 
 Entry of a tariff in force shall be made from the first day of the second month 
following a month of approval of the tariff, except for a tariff approved as an 
extraordinary regulating measure, whose entry in force shall be made from a date to be 
determined by the authorised body.  
 4.  A regional electric grids company shall be obliged to deliver to a consumer 
information on change of a tariff not later than thirty calendar days before its entry in 
force.  
 5.  The requirements of paragraph 2 of Article 15-1, except for subparagraphs 4), 
5) and 6) of the first part, Articles 16, 17, and 18 of this Law shall not apply to the 
procedure for approval of a tariff with the application of the comparative analysis 
method.  
 

Article 16.  The Procedure for the Submission of Proposed Tariffs (Prices, 
Rates of Levies) or Their Maximum Levels and Tariff Budgets  

 amended by 4)  Law No. 364 of 26th December 2002 of the Republic of 
Kazakhstan «Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Natural 
Monopolies»; 
 6)  Law No. 9 of 9th December 2004 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Natural Monopoly Activities;  
 8)  Law No. 120 of 14th January 2006 of the Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to the Law of the Republic 
of Kazakhstan «Concerning Natural Monopolies»;  
 15)  Law No. 116 of 29th December 2008 of Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Activities of Independent Sectoral 
Regulators; and 
 19)  Law No. 255 of 15th March 2010 of the Republic of Kazakhstan Concerning 
the Introduction of Amendments and Additions to the Law of the Republic of Kazakhstan 
‘Concerning Natural Monopolies and Regulated Markets’. 
 
 1.  Where it is required to approve tariffs (prices, rates of levy) or their 
maximum levels for the rendered regulated, services (goods, work) the natural 
monopoly shall submit to the authorised body its application for the consideration of the 
tariffs (prices, rates of levies). 
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 2.  A natural monopoly entity shall be obliged together with an application to 
submit the projected tariff budgets and  tariffs (prices, rates of levies) on regulated  
services, as well as an investment program (project) approved in the established 
procedure (except for entities of natural monopolies of low power), and in the existence 
of over-standard losses, a plan of measures for their liquidation not later than ninety 
days in advance  days prior to their entry into force.  
 In the case of approval of the maximum level of tariffs (prices, rate of levy) a 
natural monopoly shall submit to the authorised body an application for the 
consideration of the tariff (price, rate of levy) one hundred and eighty days prior to its 
entry into force. 
 In the case of revision of tariffs (prices, rates of levies) or their maximum levels 
and tariff budgets pursuant to the authorised body the natural monopoly entity shall be 
obliged within one month from the day of receipt by the entity of natural monopoly of 
the appropriate request to submit economically motivated computations and other 
information in the same volume as in the case of submitting an application for the 
approval of a new tariff (price, rate of levy). 
  

Article 17.  The Procedure for Consideration of Draft Tariffs (Prices, Rates 
of Charges) or Their Maximal Levels and Tariff Estimates 

 Introduced by 12)  Law No. 166 of 5th July 2006 of the Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Natural Monopolies 
 
 1.  When having accepted for consideration requests for modification of present 
tariffs (prices, rates of charges) or their maximal levels and tariff estimates for regulated 
services (goods, work) of natural monopoly entities, the authorised body shall conduct 
an expert examination of draft tariffs (prices, rates of charges) or their maximal levels 
and tariff estimates. 
 In conducting of the expert examination there shall be attracted independent 
experts, state bodies, consumers and their public associations, natural monopoly entities 
presented the draft. 
 2.  The authorised body shall be obliged to publish in periodical printed editions 
information on the date and the place of conducting of public hearings: 
 1) in case of approval of tariffs (prices, rates of the charge) or their maximal 
levels for regulated services (goods, work) of a natural monopoly entity in accordance 
with the general procedure not later than fifteen days in advance; 
 2) in case of approval of tariffs (prices, rates of the charge) for regulated services 
(goods, work) of a natural monopoly entity in accordance with paragraph 5 of Article 18 
of this Law not later than seven days in advance. 
 The requirements of the first part of this paragraph shall not cover natural 
monopoly entities of small capacity in case of approval of tariffs (prices, rates of the 
charge) for regulated services (goods, work). 
 Public hearings shall be conducted in case of approval of: 
 1) maximal levels of tariffs (prices, rates of charges) for regulated services 
(goods, work) of a natural monopoly entity not later than thirty days prior to passing a 
decision concerning approval of them; 
 2) tariffs (prices, rates of charges) of regulated services (goods, work) of a 
natural monopoly entity not later than fifteen days prior to passing a decision 
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concerning approval of them; 
 3) tariffs (prices, rates of charges) of regulated services (goods, work) of a 
natural monopoly entity in accordance with paragraph 5 of Article 18 of this Law not 
later than seven days prior to passing a decision concerning approval of them; 
 4) tariffs (prices, rates of charges) of regulated services (goods, work) of a 
natural monopoly entity of small capacity not later than one day prior to passing a 
decision concerning approval of them. 
 After the publication of the information on the date of conducting of public 
hearings the natural monopoly entity shall be obliged to present under the request of 
participants in the public hearing: 
 draft tariff estimates, tariffs (prices, rates of charges) for regulated services 
(goods, work) or their maximal levels; 
 information on reasons of the increase in tariffs (prices, rates of charges) for 
regulated services (goods, work) or their maximal levels with economy-based 
calculations. 
 The procedure for conducting of public hearings shall be determined by the 
Government of the Republic of Kazakhstan. 
 3.  Draft tariffs (prices, rates of charges) for regulated services (goods, work) of  
natural monopoly entities shall be considered by the authorised body within fifty-five 
days, and in case of approval of the maximal level of tariffs (prices, rates of charges)  
within one hundred sixty-five days provided economy-based calculations are presented 
in accordance with requirements of the authorised body.  The term of consideration of 
draft tariffs (prices, rates of charges) or their maximal levels shall be counted from the 
moment of submission of the request. 
 4.  Draft tariffs (prices, rates of charges) of regulated services (goods, work) of a 
natural monopoly entity of small capacity shall be considered by the authorised body 
within ten days. 
 5.  The requirements of paragraph 1 of this Article shall not cover decisions 
passed by the authorised body in the form of emergency regulating measures. 
 6.  The requirements of the second part of paragraph 1 of this Article shall not 
cover decisions concerning approval of tariffs (prices, rates of charges) and tariff 
estimates of regulated services (goods, work) of a natural monopoly entity of small 
capacity. 
  

Article 18.  The Procedure for Approval of Tariffs (Prices, Rates of Levies) 
or Their Maximum Levels and Tariff Budgets 

 amended by 4)  Law No. 364 of 26th December 2002 of the Republic of 
Kazakhstan «Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Natural 
Monopolies»; 
 6)  Law No. 9 of 9th December 2004 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Natural Monopoly Activities;  
 8)  Law No. 120 of 14th January 2006 of the Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to the Law of the Republic 
of Kazakhstan «Concerning Natural Monopolies»; 
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 12)  Law No. 166 of 5th July 2006 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Natural Monopolies; and 
 15)  Law No. 116 of 29th December 2008 of Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Activities of Independent Sectoral 
Regulators 
 
 1. [repealed by 4] 
 2.  A decision on approval of tariffs (prices, rates of levies) [modified by 4] or 
their maximum levels and tariff budgets for regulated services (goods, work) of a 
natural monopoly entity must be forwarded to a given natural monopoly entity not later 
than  thirty-five days prior to the moment of their introduction into effect, and the 
natural monopoly entity of small capacity  not later than in ten days before entering 
them in force. 
 3.  Approval of tariffs (prices, rates of levy) or their maximum levels and tariff 
budgets for regulated services (goods, work) of a natural monopoly may be carried out 
not more frequent than once in twelve months, except for the approval of tariffs (prices, 
rates of levies) and tariff estimates as an emergency regulating measure and  the cases 
specified in paragraph 5 of this Article. Introduction of new tariffs (prices, rates of levy) 
and tariff budgets shall be carried out from the first day of the second month following 
the month of approval of tariffs (prices, rates of levies).  
 Entry into force of tariffs (prices, rates of charges) for regulated services (goods, 
work) of a natural monopoly entity of small capacity shall be made from the first day of 
the month following the month of approval of the tariffs (prices, rates of charges).  
 Introduction into effect of tariffs (prices, rates of levies) and tariff estimates as 
an approved emergency regulating measure shall be carried out from the date as 
established by the authorized body. 
 4.  A natural monopoly entity shall be obliged to communicate information 
concerning alteration of tariffs (prices, rates of levies) or their maximum levels to 
consumers, not later than thirty  days prior to their introduction into effect, and the 
natural monopoly entity of small capacity  not later than three days before the entry 
of them in force.  
 5.  Approval of tariffs (prices, rates of levy) and tariff budgets for regulated 
services (goods, work) in accordance with the simplified procedure shall be carried out 
with regard to the following: 
 1)  regulated services (goods, work) of a newly-formed natural monopoly;  
 2)  new types of regulated services (goods, work) included in accordance with 
paragraph 2 of Article 4 of this Law;  
 3)  new types of regulated services (goods, work) which are rendered by natural 
monopolies, which are already included into the State Register of Natural Monopolies 
with regard to other types of regulated services (goods, work);  
 4)  new items and (or) sections where present tariffs (prices, rates of charges) for 
regulated services (goods, work) of the natural monopoly entity are approved separately 
by items and (or) sections.  
 The natural monopolies specified in the first part of this paragraph shall be 
obliged not later than six months petition with an application for revision of tariffs 
(prices, rates of levies) and tariff budgets in accordance with the general procedure.  
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 The procedure for the approval of tariffs (prices, rates of levies) and tariff 
budgets in accordance with the simplified procedure shall be determined by the 
authorised body, except for the cases specified in paragraph 3 of Article 15 of this Law.  
 In the case of increasing tariffs (prices, rates of levies) which are approved in 
accordance with the simple procedure, the authorised body shall be obliged 
simultaneously with the introduction of new tariffs (prices, rates of levies) to take a 
decision on compensation of losses caused to consumers.   
 5-1.  A natural monopoly whose assets came into its ownership as a result of a 
concluded transaction or selling the estate of a debtor which is a natural monopoly 
recognised as a bankrupt, shall render to consumers regulated services (goods, work) in 
accordance with tariffs (prices, rates of levy) or their maximum levels and tariff budgets 
previously approved by the authorised body until the submission of the application for 
the approval of the tariffs (prices, rates of levy) and tariff budgets for regulated services 
(goods, work), but for not more than six months.  
 6.  The approval of tariffs (prices, rates of levies) and tariff budgets  pursuant to 
the authorised body shall be carried out in accordance with the general procedure 
established by this Law.   
 7.  When the authorised body approves the maximum level of tariffs (prices, 
rates of levy), timing shall be established for certain values of tariffs (price, rate of 
levy).  
  

Article 18-1.  The Bases and Procedure for Notification or Coordination of 
Acts That Are Performed in the Sphere of Natural Monopoly [modified by 
18] 
 

 introduced by 4)  Law No. 364 of 26th December 2002 of the Republic of 
Kazakhstan «Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Natural 
Monopolies»; 
 amended by 6)  Law No. 9 of 9th December 2004 of the Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Natural Monopoly Activities;  

7)  Law No. 13 of 20th December 2004 of the Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Division of Powers Between the 
Levels of the Governmental Administration and Budget Relations; 
 12)  Law No. 166 of 5th July 2006 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Natural Monopolies;  

18)  Law No.  188 of 17th July 2009 of the Republic of Kazakhstan. Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of The 
Republic of Kazakhstan on Issues of Private Business; and 

19)  Law No. 255 of 15th March 2010 of the Republic of Kazakhstan Concerning 
the Introduction of Amendments and Additions to the Law of the Republic of Kazakhstan 
‘Concerning Natural Monopolies and Regulated Markets’. 
 
 1.  For the purposes of prevention of infringement of rights and legitimate 
interests of consumers of a natural monopoly entity regulated services (goods, work) or 
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for restraining the economically justified transition of a commodity market from the 
condition of a natural monopoly to the condition of a competitive market, it shall be 
required preliminary notification or receipt of consent of the authorised body to perform 
the following acts: 
 1)  selling and (or) committing other transactions in assets of a natural monopoly 
where the balance sheet value of the assets to be sold, or assets of a natural monopoly in 
respect of which other transactions are carried out, as registered in the balance sheet at 
the beginning of current year exceeds 0.05 per cent of the balance sheet value of its 
assets in accordance with the accounting balance sheet at the beginning of the current 
year, provided that they do not entail an increase in tariffs (prices, rates of levy) or their 
maximum levels for regulated services (goods, work) of a natural monopoly, violation 
of agreements with consumers, violation of integrated technological systems, disruption 
or substantial reduction of volumes of regulated services (produced goods, work);  
 2)  purchase by a natural monopoly entity not for its own consumption of goods 
(work, services) which are transported or transferred to it;  
 2-1)  leasing by a natural monopoly of assets to be used for the rendering of 
regulated services (goods, work), of which the balance sheet value, registered in the 
balance sheet at the beginning of the current year exceeds 0.05 per cent of the balance 
sheet value of its assets in accordance with the balance sheet at the beginning of the 
current year, provided that the conclusion of an asset lease agreement does not entail an 
increase in tariffs (price, rate of levy) or their maximum levels with regard to the 
regulated services (goods, work) of the natural monopoly, violation of agreements with 
consumers, disruption of integrated technological systems, disruption or substantial 
reduction of volumes of rendered regulated services (goods, work);  
 3)  performance by a natural monopoly of other activities allowed by this Law;  
 4)  purchase by a natural monopoly entity of shares (participatory interest) as 
well as other forms of its participation in commercial organisations, which carry out 
activities allowed for it by this Law;   
 4-1)  purchase by physical persons or legal entities (or a group of persons) of 
more than ten percent of the voting shares (participatory interest) in the authorised 
capital of a natural monopoly;  
 5)  reorganisation and liquidation of a natural monopoly entity. 
 1-1.  The list of types of activities technologically related to regulated services 
(goods, work) shall be approved by the authorised body together with the appropriate 
state body performing governing of the appropriate state administration sector (sphere).  
 2.  For the commission of the acts specified in subparagraphs 1) — 4), 5) of 
paragraph 1 of this Article, a natural monopoly shall be obliged to submit to the 
authorised body a petition on approval of such acts and to communicate information 
which is needed for the adoption of a decision. 
 The list of the documents for the submission of a petition, the procedure for their 
submission and consideration shall be determined by the authorised body.  
 In order to perform the activities indicated in subparagraphs 2)4), 5) of 
paragraph 1 of this Article the natural monopoly entity of small capacity shall be 
obliged to send preliminary information to the authorised body. 
 For the commission of the acts specified in subparagraph 4-1) of paragraph 1 of 
this Article, a physical person or a legal entity shall be obliged first to forward the 
information to the authorised body.  
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 3.  In order to obtain a permit for the performance of the activities indicated in 
subparagraph 3) of paragraph 1 of this Article, a natural monopoly entity shall be 
obliged additionally to provide for the compliance with the following requirements: 
 1)  income received by a natural monopoly entity from those activities must 
cover the losses required for their performance; 
 2)  performance of the activities must not lead to restriction of competition in the 
relevant market of services (goods, work). 
 A natural monopoly entity shall be obliged quarterly to present a report on the 
compliance with the requirements specified by this paragraph in accordance with the 
form established by the authorised body, not later than the last day of the month 
following a reporting quarter. 
 4.  The authorised body shall have the right to decline a petition where its 
satisfaction may lead to the consequences listed in the first clause of paragraph 1 of this 
Article as well as in the cases where the applicant failed to submit appropriate 
documents or the information presented in them is not true.  
 5.  The authorised body not later than thirty days after the day of the receipt of a 
petition, shall consider it and communicate to the applicant in writing of the decision 
adopted. 
 Where additional information is required for the adoption of a decision, the 
authorised body shall have the right to request it from the applicant and to extend the 
period of considering the petition by thirty days, provided such request together with the 
notice of extension of the period of consideration of the petition was directed to the 
applicant not later than fifteen days from the date of receiving the petition.  
 6.  Denial of satisfaction of a petition may be challenged by the applicant in a 
judicial procedure.  
 

Article 18-2. repealed by 6)  Law No. 9 of 9th December 2004 of the Republic 
of Kazakhstan.  Concerning the Introduction of Amendments and Additions to 
Certain Legislative Acts of the Republic of Kazakhstan Concerning Issues of 
Natural Monopoly Activities. 

 
Article 18-3.  Reorganisation and Liquidation of a Natural Monopoly Entity 

 introduced by 4)  Law No. 364 of 26th December 2002 of the Republic of 
Kazakhstan «Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Natural 
Monopolies»;  
 amended by 6)  Law No. 9 of 9th December 2004 of the Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Natural Monopoly Activities; and 
 23)  Law No. 461 of 15th July 2011 of the Republic of Kazakhstan Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan on Issues of Improvement of the Permissive System. 
 
 
 1.  The procedures of reorganisation and liquidation may be applied to a natural 
monopoly entity in accordance with the legislation of the Republic of Kazakhstan. 
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 2.  The state reregistration of a legal entity which is a natural monopoly entity as 
well as registration of termination of its activity, shall be carried out by the registering 
body only with a prior approval of the authorised body. 
 3.  Rehabilitation procedures may be applied to a natural monopoly entity for the 
purpose of prevention of disruption or substantial reduction of volumes of regulated    
services to be rendered (goods manufactured, work rendered).  
 

Article 18-4.  Special Considerations in Performance of Procurement by a 
Natural Monopoly Entity  

 introduced by 4)  Law No. 364 of 26th December 2002 of the Republic of 
Kazakhstan «Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Natural 
Monopolies»;  
 amended by 6)  Law No. 9 of 9th December 2004 of the Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Natural Monopoly Activities; 

7)  Law No. 13 of 20th December 2004 of the Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Division of Powers Between the 
Levels of the Governmental Administration and Budget Relations;  

12)  Law No. 166 of 5th July 2006 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Natural Monopolies;  
 13)  Law No. 316 of 27th July 2007 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Activities of Sectoral Regulators; 
 15)  Law No. 116 of 29th December 2008 of Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Activities of Independent Sectoral 
Regulators; 
 17)  Law No. 166 of 4th July 2009 of the Republic of Kazakhstan Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
of Kazakhstan on Issues of Promotion of the Use of Renewable Energy Sources; 

18)  Law No.  188 of 17th July 2009 of the Republic of Kazakhstan. Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of The 
Republic of Kazakhstan on Issues of Private Business;  

19)  Law No. 255 of 15th March 2010 of the Republic of Kazakhstan Concerning 
the Introduction of Amendments and Additions to the Law of the Republic of Kazakhstan 
‘Concerning Natural Monopolies and Regulated Markets’; and 

22)  Law No. 452 of 5th July 2011 of the Republic of Kazakhstan Concerning the 
Introduction of Amendments and Additions to Certain Legislative Acts of the Republic 
of Kazakhstan on Issues of Revision of the Competence of Authorised State Bodies and 
of the Government of the Republic of Kazakhstan to Pass Regulatory Legal Acts 
establishing Requirements to Audited Entities. 
 28) Law No. 551-IV of 1 February 2012 of the Republic of Kazakhstan 
Concerning the Introduction of Amendments and Addendas to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of Activity of National Welfare Fund 
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1.  Purchase of services (goods, work) of which the costs are accounted for when 

approving tariffs (prices, rates of levy) or their maximum levels and tariff budgets for 
regulated services (goods, work) of a natural monopoly shall be carried out in the form 
of a tender, except for the cases specified in paragraphs 4, 4-1 and 5 of this Article.  
 2.  A tender shall be held by a natural monopoly entity in compliance with the 
following principles:  
 1)  publicity and openness of procedures associated with tenders;  
 2)  creation of equal opportunities for all potential suppliers for the participation 
in a tender;  
 3) conscientious competition between suppliers potential; 
 4) promotion of domestic manufacturers and domestic suppliers of work, 
services.  
 2-1.  The natural monopoly entity shall perform purchases of strategic goods 
directly from manufacturers of strategic goods, except for the cases of: 
 availability of deficit of electric power in the appropriate commodity market 
where there is no access to the market of centralised trade in electric power and 
capacity; 
 non-compliance of a natural monopoly with the terms of participation in the 
wholesale market of electric energy, which are applied to consumers;  
 purchases of electric energy for the economic needs of natural monopolies in the 
spheres of transmission and distribution of electric energy; 
 purchase of gas from organisations performing import of it where there is gas 
deficit.  
 3)  fair competition among potential suppliers;  
 3.  The Government of the Republic of Kazakhstan shall determine the 
procedure for the performance of procurement.  
 This procedure shall not apply to cases of the performance of procurement: 
 in accordance with the legislation of the Republic of Kazakhstan on state 
procurement;  
 by entities of natural monopolies in which fifty and more percent of voting 
shares (participation interests) directly or indirectly belong to the national managing 
holding.  
 Indirect belonging means the belonging based on ownership rights or trust 
management of shares (participation share in charter capital) of entities of natural 
monopolies through the subsequent organisation to the national managing holding.  
 3-1.  A natural monopoly shall have the right to act as a single organiser of a 
tender for its affiliated entities.  
 4.  In cases established by the legislation of the Republic of Kazakhstan a natural 
monopoly may conduct purchases by the method from one source, a closed tender, a 
tender using a two-stage procedure, a price quotation.  
 4-1.  Purchase of electric and (or) thermal energy from a qualified energy 
producing organisation shall be performed in accordance with the legislation of the 
Republic of Kazakhstan in the field of promotion of the use of renewable energy 
sources.  
 5.  A natural monopoly entity shall have the right to carry out purchases of 
goods (work, services) without holding a tender where the annual volumes of the 
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purchases in their value do not exceed the maximum which is established by the  
Government of the Republic of Kazakhstan . 
 5-1.  Two and more affiliated entities of a natural monopoly shall not have the 
right to participate in a tender (lot) which is held by said natural monopoly, except for 
the cases established by the Republic of Kazakhstan Government. 
 6.  Pursuant to the request of a participant of a tender, he must be provided with 
exhaustive written information on the results of the tender and reasons for selecting a 
winner. 
 7.  The authorised body shall have the right prior to the conclusion by a natural 
monopoly entity of the agreement with the winner of a tender, which was held with 
violations of the legislation of the Republic of Kazakhstan concerning natural 
monopolies and regulated markets, to abolish its results and to compel the natural 
monopoly entity to hold another tender. 
 8.  The authorised body shall have the right to decline an application of a natural 
monopoly entity for the approval of tariffs (prices, rates of levies) or their maximum 
levels where it violates the requirements concerning holding of tenders as established by 
the legislation of the Republic of Kazakhstan.  
 9.  The requirements specified in this Article shall not apply to natural 
monopolies which carry out purchases of balancing electric energy, electric energy at 
centralised auctions, spot markets in accordance with the Republic of Kazakhstan 
legislation concerning electric energy industry, as well as natural monopoly entities of 
small capacity and regional electric grids companies.  
 
 

Article 18-5.  Performance of State Supervision in the Spheres of Natural 
Monopolies and in Regulated Markets 
Introduced by 18)  Law No.  188 of 17th July 2009 of the Republic of 

Kazakhstan. Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan on Issues of Private Business. 
 Amended by 21)  Law No. 378 of 6th January 2011 of the Republic of 
Kazakhstan Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan on Issues of State Control and 
Supervision. 
 
 1.  State supervision in the spheres of natural monopolies and in regulated 
markets shall be performed in the form of an audit and other forms. 
 2.  Audits shall be conducted in accordance with the Law of the Republic of 
Kazakhstan  ‘Concerning State Control and Supervision in the Republic of Kazakhstan’.  
Other forms of state supervision shall be performed in accordance with this Law. 
 

Article 18-6. Repealed by 18)  Law No.  188 of 17th July 2009 of the Republic of 
Kazakhstan. Concerning the Introduction of Amendments and Additions to 
Certain Legislative Acts of the Republic of Kazakhstan on Issues of Private 
Business. 

 
   

Article 18-7.  Resolution of the Authorised Body on the Results of Check of 
Natural Monopoly Entities and entity of the regulated market 
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Introduced by 9)  Law No. 125 of 31st January 2006 of the Republic of 
Kazakhstan.  Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Entrepreneurship 

Amended by 18)  Law No.  188 of 17th July 2009 of the Republic of Kazakhstan. 
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan on Issues of Private Business; 

19)  Law No. 255 of 15th March 2010 of the Republic of Kazakhstan Concerning 
the Introduction of Amendments and Additions to the Law of the Republic of Kazakhstan 
‘Concerning Natural Monopolies and Regulated Markets’. 

 
 Based on the results of considering the act on the results of checking the natural 
monopoly entity or entity of the regulated market, the authorised body shall: 
 1) draw up a resolution on the absence of grounds to institute an administrative 
violation case; 
 2) institute an administrative violation case; 
 3) issue a prescription to the natural monopoly entity or entity of the regulated 
market on the elimination of identified facts of violation of the legislation of the 
Republic of Kazakhstan concerning natural monopolies and regulated markets; 
 4) pass the materials to law enforcement bodies for considering the issue of 
instituting a criminal case; 
 5) pass the materials to other state bodies for considering and taking appropriate 
measures. 

 
Article 19.  Consequences of Violation of this Law  

 amended by 4)  Law No. 364 of 26th December 2002 of the Republic of 
Kazakhstan «Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Natural 
Monopolies»;  
 6)  Law No. 9 of 9th December 2004 of the Republic of Kazakhstan.  Concerning 
the Introduction of Amendments and Additions to Certain Legislative Acts of the 
Republic of Kazakhstan Concerning Issues of Natural Monopoly Activities; 

19)  Law No. 255 of 15th March 2010 of the Republic of Kazakhstan Concerning 
the Introduction of Amendments and Additions to the Law of the Republic of Kazakhstan 
‘Concerning Natural Monopolies and Regulated Markets’. 
 
 1.  In the case of violation of this Law, the entities of natural monopolies and 
regulated markets, state bodies, and their managers shall be obliged as follows: 
 1)  to terminate the violation of this Law and to eliminate its consequences; 
 2)  to restore the initial status or perform other acts as indicated in the injunction; 
 3)  to take steps for indemnification of losses and (or) damages, directly or by a 
temporary reduction of tariffs (prices, rates of levies); 
 4)  to repeal or amend an act which is not in compliance with this Law.  
 2.  The authorised body shall establish a temporary compensation tariff on the 
basis of the materials of the inspections of the natural monopoly entity performed by the 
authorised body, as well as upon the results of an analysis of the implementation by the 
natural monopoly of the tariff budget, subject to the rate of refinancing of the National 
Bank of the Republic of Kazakhstan on the date of taking the decision.  The 
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introduction of a temporary compensation tariff shall be carried out from the first day of 
a month following the month when the inspection was carried out.  
   

Article 19-1.  The Injunctions of the Authorised Body 
 Introduced by 6)  Law No. 9 of 9th December 2004 of the Republic of 
Kazakhstan.  Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Natural Monopoly 
Activities; and 

amended by 15)  Law No. 116 of 29th December 2008 of Republic of 
Kazakhstan.  Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Activities of 
Independent Sectoral Regulators. 
 
 1.  The injunctions of the authorised body shall be implemented by natural 
monopolies, of a regulated markets, governmental bodies, their heads within the timing 
specified in the resolutions (injunctions), but not later than thirty days from the date of 
their receipt.  
 2.  In the case of failure of governmental bodies to implement injunctions on 
abolition or amendment of acts adopted in violation of this Law, or on restoration of the 
initial status, the authorised body shall have the right to petition to the court with a 
lawsuit to recognise those acts as invalid (fully or in part) and (or) on compulsion to 
restore the initial status. 
 3.  In the case of a failure of a natural monopoly, of a regulated market to 
comply with an injunction the authorised body shall have the right to file in a court a 
lawsuit to compel a natural monopoly, of a regulated market  to commit acts specified in 
the injunction.  
 

Article 20.  The Liability for Violation of This Law 
 introduced by 4)  Law No. 364 of 26th December 2002 of the Republic of 
Kazakhstan «Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Natural 
Monopolies». 
 
 The persons who are guilty of violation of this Law shall be held responsible in 
accordance with the laws of the Republic of Kazakhstan. 
 

Article 21.  Compensation by a Natural Monopoly, of a regulated market of 
Losses Caused by Violation of This Law 

 introduced by 4)  Law No. 364 of 26th December 2002 of the Republic of 
Kazakhstan «Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Natural 
Monopolies»;  
 amended by 6)  Law No. 9 of 9th December 2004 of the Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
of the Republic of Kazakhstan Concerning Issues of Natural Monopoly Activities; and 
 15)  Law No. 116 of 29th December 2008 of Republic of Kazakhstan.  
Concerning the Introduction of Amendments and Additions to Certain Legislative Acts 
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of the Republic of Kazakhstan Concerning Issues of Activities of Independent Sectoral 
Regulators 
 
 Acts (omission) of a natural monopoly, regulated market which contradict this 
Law and which caused losses to another physical person or legal entity, including by 
way of increasing tariffs (prices, rates of levies), or their maximum levels  unreasonable 
denial of concluding an agreement for rendering of regulated services (work, goods) and 
their performance shall entail compensation by the natural monopoly, regulated market  
of the losses in accordance with the civil legislation of the Republic of Kazakhstan.  
 

Article 22.  Compensation for Losses Caused to a Natural Monopoly, 
Regulated Market by Unlawful Decisions, Acts (Omission) of the 
Authorised Body As Well As by Its Official Persons 

 introduced by 4)  Law No. 364 of 26th December 2002 of the Republic of 
Kazakhstan «Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Natural 
Monopolies»; and 
 amended by 15)  Law No. 116 of 29th December 2008 of Republic of 
Kazakhstan.  Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Activities of 
Independent Sectoral Regulators 
 
 In the event that unlawful decisions, as well as acts (omission) of the authorised 
body and its official persons have caused losses to a natural monopoly, regulated 
market, that entity shall have the right to require compensation for those losses in 
accordance with the procedure established by the civil legislation of the Republic of 
Kazakhstan.  
 

Article 23.  Interim Provisions 
 Introduced by 15)  Law No. 116 of 29th December 2008 of Republic of 
Kazakhstan.  Concerning the Introduction of Amendments and Additions to Certain 
Legislative Acts of the Republic of Kazakhstan Concerning Issues of Activities of 
Independent Sectoral Regulators 
 Amended by 19)  Law No. 255 of 15th March 2010 of the Republic of 
Kazakhstan Concerning the Introduction of Amendments and Additions to the Law of 
the Republic of Kazakhstan ‘Concerning Natural Monopolies and Regulated Markets’. 
 
 Entities of natural monopolies which render the regulated municipal services 
shall provide before 1st January 2009 consumers, which do not have recording devices, 
with devices for recording municipal services (individual devices for water recording) in 
accordance with the executed contracts. 

Entities of natural monopolies in the existence of over-standard losses shall prior 
to 1 March 2009 be obliged to develop a plan of measures for their liquidation. 
 Entities of natural monopolies which render regulated municipal services and the 
consumers of regulated municipal services shall install in the premises the devices for 
recording thermal energy prior to 1 August 2009. 
 Regional electric grids companies: 
 which have no investment program approved in accordance with the established 
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procedure, until the 31st March 2010 shall be obliged to elaborate and submit for 
approval a draft investment program for 20112012; 
 which render services without application of maximum levels of tariffs, until the 
1st July 2010 shall be obliged to submit in accordance with the established procedure a 
request for approval of a maximum level of the tariff for 20112012.  
 The exceptions for regional electric grids companies as provided for by 
subparagraph 4-2) of paragraph 1 of Article 5, subparagraphs 4), 7-2) and 11) of Article 
7, subparagraphs 5-1) and 5-4) of paragraph 1 of Article 13, subparagraph 1) of 
paragraph 1 of Article 14-1 and paragraph 9 of Article 18-4 of this Law, shall enter in 
force from the day of entry in force of tariffs with the application of the comparative 
analysis method. 
 
President of the Republic of Kazakhstan 
N. Nazarbaev 
 


