
MC13 – PRACTICAL INFORMATION 
FOR ACCREDITED NGOS
The MC13 homepage is the focal point for all information and resources related to the 
Ministerial Conference.

https://www.wto.org/english/thewto_e/minist_e/mc13_e/mc13_e.htm


• MC13 will take place at the Abu Dhabi International Exhibition Centre 
(ADNEC) on 26-29 February 2024.

• Address: ADNEC Khaleej Al Arabi Street, Abu Dhabi.

• ADNEC is 15 minutes away from Abu Dhabi International Airport, 20 
minutes from downtown Abu Dhabi and 90 minutes from Dubai 
International Airport.  

• ADNEC has a wide range of restaurants, cafés, shops, hotels, business 
facilities and on-site service providers.

• Please see below for information on shuttle services to/from the airport 
to major hotels and to/from the major hotels to ADNEC.  The shuttles are 
accessible to everyone with an MC13 badge.

MC13 Location





Badge collection

• Accredited NGOs may pick up their badges in Hall 1 of ADNEC 
(see slide 8).

• The opening hours for badge collection will be:

Day Time

24 Feb 3pm – 6pm

25 Feb 9am – 5pm

26 Feb 8am – 4pm 

27 Feb 10am – 1pm 

28 Feb 8am – 9.30 (Business Forum only)
10am – 1pm



NGO Area 

• The NGO and Press Area is located in Hall 9 and 10 of the ADNEC (see slide 8).

• WTO and local staff will be on hand to assist NGOs representatives during the duration 
of the meeting.

• There are 3 meeting rooms reserved for public and private NGO meetings and events. A 
schedule of events is available on the MC13 NGO webpage and will also be listed on the 
electronic bulletin boards located throughout the ADNEC. 

• Approximately 100 work stations will be available for use in the public work area 
located in Hall 9. The work stations cannot be reserved, and they will be available on a 
first-come, first-serve basis. 

• WIFI will be available throughout the conference centre. 

https://www.wto.org/english/thewto_e/minist_e/mc13_e/ngos_e.htm


NGO briefings

• Meanwhile, a number of briefings (in-person only) will be available for NGOs to attend: 
an orientation briefing prior to the conference; a briefing by the Director-General on 28 
February; and a daily briefing for NGOs around COB each day of the Ministerial 
Conference.

Event Date and Time Location

Orientation briefing for 
NGOs

25 February, 2.00pm Briefing room 2, Hall 9

DG briefing for NGOs 
(TBC)

28 February, 1.30-
2.00pm

Briefing room 1, Hall 9

Daily NGO briefings 26-29 February, COB Briefing room 2, Hall 9



Filming and Photography elsewhere during MC13

• Filming and photography is authorized in public areas of the Conference, including the 
MC13 Media Centre; ADNEC concourse; and meeting rooms in Hall 10 if the meeting is 
public.

Social Media 

• A "Social Media Hub" is available at the ADNEC concourse, with a 
decorative backdrop and some furniture, for conference participants for 
short periods of time for their activities. 

• No booking is required. 





USEFUL CONTACTS

CONTACTS NUMBERS

Police 999

Ambulance 998

Marine Emergencies 996

Weather Condition and Earthquakes 
Emergencies

+971 266 677 76

Customer Protection +971 800 555 

Abu Dhabi International Airport +971 250 555 55 

ADNEC Security +971 (0)20 406 4444



Free shuttle bus lines and schedules 
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WTO External Relations team at MC13 

Name Responsibilities Languages E-mail

Timothy Adamson External Relations Officer English, French timothy.adamson@wto.org

Dana Bajjali 
Media and External Relations 
Officer

English, Arabic dana.bajjali@wto.org

Said El Hachimi Senior Counsellor
English, French, Spanish, 
Arabic

said.elhachimi@wto.org

Javier Gutierrez Counsellor English, Spanish javier.gutierrez@wto.org

Bernard Kuiten Head of External Relations English, French bernard.kuiten@wto.org

Prisca Nicolovici 
Akhrouf

External Relations 
Assistant

English, French, Spanish prisca.nicolovici@wto.org

Isabel Riber
External Relations and 
Protocol Coordinator

English, French, Spanish isabel.riber@wto.org 



Following the Ministerial Conference on the WTO website 

• The main Conference proceedings will be webcast live in the three official 
languages of the WTO (English, French and Spanish). 

• News items covering the latest MC13 developments will be posted 
regularly in the run-up to and during the Conference. 

• Photos of the Conference will be provided on the WTO website and updated 
throughout the day.



Follow the WTO on social media

• Facebook: https://www.facebook.com/worldtradeorganization/

• Twitter: https://twitter.com/WTO

• Twitter (en español): https://twitter.com/OMC_es

• Twitter (en français): https://twitter.com/OMC_fr

• Instagram: https://www.instagram.com/worldtradeorganization/

• LinkedIn: https://www.linkedin.com/company/13249/

• YouTube: www.youtube.com/user/wto 

https://www.facebook.com/worldtradeorganization/
https://twitter.com/WTO
https://twitter.com/OMC_es
https://twitter.com/OMC_fr
https://www.instagram.com/worldtradeorganization/
https://www.linkedin.com/company/13249/
http://www.youtube.com/user/wto%20%0d
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