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Welcome message

It is with great pleasure and honour that I welcome you to Bali, Indonesia, 
for the World Trade Organization’s Ninth Ministerial Conference.

The Bali Ministerial Conference comes at a critical time for the WTO. World 
trade and economic growth are still suffering the effects of the global 
financial collapse and European sovereign debt crisis. Business confidence 
in the WTO as an institution is under threat and there is evidence of rising 
protectionism despite our collective need for lower barriers to trade and 
investment globally.

Despite the gloomy outlook, we have a real opportunity in Bali to confirm 
the WTO’s reputation as the pre-eminent forum for multilateral trade 
reform. As the world’s 15th largest economy, growing at a rate of over 

six per cent annually, Indonesia is well aware of the WTO’s importance in governing multilateral trade. 
Business confidence in the WTO is critical if the WTO is to play a role in generating sustainable and equitable 
economic growth. The WTO has, and should continue to have, an important role to play in forging new 
forms of agreements, framing new rules and overseeing new levels of technical assistance for developing 
countries to open up trade. And it must continue to function as an effective arbiter of trade disputes.  

Success in Bali will send a message to the world – to businesses, to the public and to our political leaders 
– that the WTO and the Doha Development Agenda remain central to global prosperity, helping reduce 
the gap between developed and developing economies. I look forward to us working together to deliver a 
balanced package of outcomes in Bali that will benefit all WTO Members.

I hope you will also have an opportunity to enjoy our Indonesian hospitality during your time in Bali. This 
booklet provides information on the logistical arrangements and facilities that will be made available for 
delegates before and during the Conference. We look forward to your visit and will make all efforts to ensure 
that your stay in Bali is comfortable and enjoyable.

I am confident that with your support and hard work, the Bali Conference will be a great success.

Selamat datang!

Gita Irawan Wirjawan
Minister of Trade of the Republic of Indonesia
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conference Venue and supporting serVices

A. The Bali Nusa Dua Convention Centre (BNDCC)

1. The WTO Ninth Ministerial Conference will be held on 3-6 December 2013 and will take place inside the 
area of the Bali Tourism Development Corporation (BTDC), Nusa Dua, Bali, Indonesia. The BTDC is one of the 
Tourism Resort Developments that are part of the national business programme for economic development. 
The Conference will be located in one of the biggest convention centres in Indonesia, the Bali Nusa Dua 
Convention Centre (BNDCC).

2. The address is: 

 
Bali Nusa Dua Convention Centre

Nusa Dua Resort, Block NW 01
BTDC Complex
Bali, Indonesia

3. All the meeting rooms and facilities for delegates, the press and NGOs will be housed in the BNDCC:

a) Plenary and working sessions – Phase 1 of the BNDCC.

b) Meeting rooms and facilities for delegates – Phase 1 and 2 of the BNDCC.

c) Press Centre – Phase 2 of the BNDCC.

d) NGO Centre – Phase 2 of the BNDCC.
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B. Meeting Venues and Facilities

4. In the BNDCC and Nusa Dua areas, there is a wide range of meeting venues and facilities available in 
30 hotels as well as in restaurants located in the area.

Bilateral Meeting Rooms

5. Bilateral Meeting Rooms will be available to delegations upon preliminary requests. The procedure to 
request the room will be made known closer to the time of the Conference.

Accreditation

6. The Accreditation Centre for delegations will be located in the Melia Bali Hotel and the Accreditation 
Centres for Media and NGOs will be located in the Hotel Santika Siligita. See Chapter 3 on Registration and 
Accreditation for more information.

Internet connection

7. Across the BNDCC, wireless internet connection will be available to all participants with direct access 
to the internet.

Prayer Rooms

8. Participants can use male and female prayer rooms at the meeting venue. Information about Prayer 
Rooms will be available at the Information Desk at the Conference venue.

Medical Services

9. The BNDCC provides an in-house clinic which will provide the necessary medical services.

Dress code

10. The dress code for the Conference is business formal attire or national dress.

11. For general layout, floor plans, as well as the conference facilities of the BNDCC 1 and BNDCC 2, please 
visit the BNDCC website at http://www.baliconventioncenter.com/. 

http://www.baliconventioncenter.com/


Planning your triP to bali
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delegation coordinators 

A. Nomination of the Delegation Coordinator

1. As has been the practice during previous Ministerial Conferences, and with a view to facilitate 
communication between delegations and the WTO Secretariat/Host Government, Delegation Coordinators 
(DCs) will be responsible for all administrative matters relating to MC9. All enquiries from delegations relating 
to MC9 should be channelled through the Delegation Coordinator.

2. Delegations are requested to take note of the following:

a) Member and Observer Delegations who wish to replace their Delegation Coordinators will be 
invited to do so in a dedicated note that will be issued at the end of June.

b) Delegation Coordinators should normally be registered to attend the MC9 since they will be the 
only ones entitled to collect badges at the Accreditation Centre. Should this person change for 
Bali, delegations will have to officially nominate a new Delegation Coordinator.

c) Given the relative shortage of people proficient in French and Spanish in Indonesia, the processing 
time for enquiries in French and Spanish will inevitably be longer. It will also be more difficult to 
ensure accuracy. Therefore, it is recommended that delegations, to the extent possible, nominate 
an English-speaking Delegation Coordinator.

B. Responsibilities of the Delegation Coordinator

3. The responsibilities of the Delegation Coordinator include, inter alia:

a) handling registration and accreditation;

b) badge collection in Bali;

c) serving as a contact point between the delegation and the WTO Secretariat/Host Government;

d) providing information on arrival and departure arrangements of Minister/Head of Delegation; and

e) attending logistics briefings co-hosted by WTO Secretariat and Host Government during the 
Ministerial Conference.

C. Enquiries on Delegation Coordinator Matters

4. Please contact the WTO Secretariat.
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registration and accreditation

A. Registration and Accreditation

1. As has been the practice during previous Ministerial Conferences, the WTO Secretariat will use online 
procedures to register and accredit participants to attend MC9. The online accreditation for Delegates will 
be handled by the WTO Secretariat.

2. Delegations are requested to take note of the fact that Delegation Coordinators are the focal points for 
all matters pertaining to registration and accreditation (see Chapter 2 on Delegation Coordinators).

B. Registration and Accreditation Deadline

3. The registration and accreditation process for Delegates will be open at the beginning of July.

4. An Information Note on registration and accreditation procedures and deadlines will be circulated in 
late June.

C. Accreditation Centre

5. The Accreditation Centre for delegations will be located in the Melia Bali Hotel and open for badge 
collection at 2:00 p.m. on 30 November 2013. The full address of the Accreditation Centre is:

 
 

Melia Bali Hotel
Kawasan Wisata BTDC Lot 1

80363, Nusa Dua
Bali, Indonesia

D. Enquiries on Registration and Accreditation of Delegates

6. Please contact the WTO Secretariat.

Visa application

1. Information about Visa Application is contained in the Information Note circulated in  
WT/MIN(13)/INF/4.

Hotel accommodation

1. Information about the Hotel Agent, Accommodation, and Hotel Terms and Conditions is contained in the 
Information Notes circulated in WT/MIN(13)/INF/1, WT/MIN(13)/INF/2, and WT/MIN(13)/INF/3, respectively.  
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arriVal and departure

A. Bali Ngurah Rai International Airport

1. Bali Ngurah Rai International Airport, also known as the Denpasar International Airport, is located 4 
meters (14 feet) above sea level in southern Bali. It is Indonesia’s second-busiest international airport and is the 
only airport in Bali. The official website of the Bali Ngurah Rai International Airport is  http://www.ngurahrai-
airport.co.id. 

2. The improvement plan of the airport is expected to be completed before the APEC summit in October. 
The capacity of the new airport will increase to 25 million passengers per annum. The new airport will consist 
of 32 Visa on Arrival counters, 36 Immigration counters, and 4 VIP II rooms, each with a maximum capacity 
of 8-11 people. The new airport will be the first airport in Indonesia to use a state-of-the-art security and 
baggage handling system.

3. The Bali Ngurah Rai International Airport is operated by PT. Angkasa Pura I. For general enquiries, 
please contact:

PT. Angkasa Pura I
Wistisabha Building, 3rd floor,

Ngurah Rai International Airport,
Denpasar, Bali 80362

Telephone: (+62) 361 935 1011, ext. 0

4. The Airport operates 24 hours a day and serves 13 domestic airlines and 25 international airlines. 
Information on domestic and international flights at the Bali Ngurah Rai International Airport is provided in 
Annex I to Chapter 6.

5. The distance between the Bali Ngurah Rai International Airport and Nusa Dua is 12.1 km. The 
approximate time of travel can vary, depending on traffic conditions, between 30 minutes on the main road, 
and 10-15 minutes on the toll road.

6. The information on airlines offices in Bali is provided in Annex II to Chapter 6.

Arrival

7. When arriving at the Bali Ngurah Rai International Airport, participants should proceed to the Arrival 
Immigration Hall, except for those who use the Immigration Clearance Service on board, also known as 
Immigration on Board (IoB), which is exclusively offered by the Garuda Indonesia airline on certain routes. 
After immigration clearance, participants can collect their baggage for customs clearance and then proceed 
to the Arrivals Hall.

http://www.ngurahrai-airport.co.id
http://www.ngurahrai-airport.co.id
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8. The Arrivals Hall is divided into International Arrival Hall and Domestic Arrival Hall. Participants flying 
with international routes and domestic routes using Garuda Indonesia airline from the Soekarno-Hatta 
International Airport will arrive at the International Arrival Hall. Participants flying with domestic routes using 
other airlines from the Soekarno-Hatta International Airport will arrive at the Domestic Arrival Hall.

Departure

9. Before departure from any Indonesian airport, participants are required to pay an airport tax of 
Rp 150,000 (US$15) for international flights and an airport tax of Rp 40,000 (US$4) for domestic flights. The 
airport tax for domestic flights applies also for connecting flights to Soekarno-Hatta International Airport, 
Jakarta.

Private/Charter Flights 

10. Participants arriving by private/charter flights can make use of the ground handling charter companies 
in the Bali Ngurah Rai International Airport. The facilities offered may differ from one Charter Company to 
the other.

11. The following is a list of ground handling charter companies at Bali Ngurah Rai International Airport:

1. GAPURA Telephone : +62 361 9351011, ext. 5403

2. BIMANTARA Telephone : +62 361 241 809 or +62 361 224 427

3. JAS Telephone : +62 361 9351011, ext. 5453

Baggage and Item Restrictions

12. Airlines operating in the Republic of Indonesia strictly enforce baggage size and weight limitations. 
All participants are, therefore, requested to familiarize themselves with their airline weight and carry-
on restrictions prior to travelling in order to avoid extra fees or complications. Inside the check-in area, 
participants can use the baggage packing service.

13. The average baggage allowance for Indonesian airlines is 20kg (44 pounds) for economy class passenger 
and 30kg (66 pounds) for executive class passenger. In addition, to ensure airline security, some articles and 
substances cannot be carried on board. The amount of liquid in the hand luggage may also be restricted.

Airport Ground Transportation

14. The ground transportation provided at the airport is the official taxis and rental car services. The official 
taxi counter is located outside the arrivals hall (once you have exited the arrivals hall, turn right). Tell the 
attendant your destination, pay the fare according to the price list and proceed to the taxi with the receipt. 
The price list of the official taxi counter is provided in Annex III to Chapter 6.
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Annex I  

INTERNATIoNAL AND DoMEsTIC AIRLINEs AT BALI NGuRAH 
RAI INTERNATIoNAL AIRPoRT

International Airlines

no. Airline name Destination

1. Air Asia Kuala Lumpur, Malaysia

2. Asiana Airline Incheon, Seoul, South Korea

3. Cathay Pacific Hong Kong, China

4. Cebu Pacific Airline Manila, Philippines

5. China Airline Chinese Taipei

6. China Eastern Shanghai Pudong, China

7. Eva Air Chinese Taipei

8. Garuda Indonesia •	 Brisbane – Sydney – Melbourne – Perth, Australia
•	 Narita – Kansai – Haneda, Japan
•	 Singapore
•	 Hong Kong
•	 Bangkok

9. Hong Kong Airline Hong Kong, China

10. Indonesia Air Asia •	 Perth, Australia
•	 Singapore
•	 Kuala Lumpur, Malaysia

11. Jetstar Airways •	 Sydney-Melbourne-Perth-Darwin-Adelaide, Australia
•	 Singapore

12. Korean Air Incheon, Seoul, South Korea

13. KLM Amsterdam, The Netherlands via Singapore

14. Mandala Airline (Tiger Airways) Singapore

15. Malaysian Airline Kuala Lumpur, Malaysia

16. Merpati Nusantara Dilli, Timor Leste

17. Philippine Airline Manila, Philippine

18. Qatar Airways Doha, Qatar

19. Singapore Airline Singapore

20. Thai Air Asia Don Muang, Thailand

21. Thai Airways Bangkok, Thailand

22. Valuair Singapore

23. Virgin Australia Adelaide-Perth-Brisbane-Melbourne- Sydney, Australia

24. Transaero Domodedovo, Russian Federation
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Domestic Airlines

no. Airline name Destination

1. Airfast •	 Jakarta
•	 Ujung Pandang/Makasar

2. Aviastar •	 Labuan Bajo
•	 Tambolaka

3. Citilink •	 Surabaya
•	 Bandung
•	 Balikpapan
•	 Jakarta

4. Garuda Indonesia •	 Jakarta
•	 Yogyakarta
•	 Surabaya
•	 Bandung
•	 Kupang
•	 Balikpapan
•	 Ujung Pandang/Makasar
•	 Lombok Praya
•	 Timika

5. Indonesia Air Asia •	 Jakarta
•	 Bandung
•	 Yogyakarta

6. Indonesia Air Transport Bandung
7. Lion Air •	 Yogyakarta

•	 Ujung Pandang/Makasar
•	 Bandung
•	 Jakarta
•	 Medan

8. Mandala Airline Surabaya
9. Merpati Nusantara •	 Labuan Bajo

•	 Bima
•	 Kupang
•	 Waingapu
•	 Tambolaka
•	 Lombok Praya
•	 Surabaya
•	 Jakarta

10. Sky Aviation •	 Labuan Bajo
•	 Lombok Praya

11. Sriwijaya Airline Jakarta
12. Wings Air •	 Bima

•	 Surabaya
•	 Lombok Praya
•	 Tambolaka
•	 Labuan Bajo
•	 Merauke
•	 Malang
•	 Semarang
•	 Waingapu

13. Transnusa •	 Lombokpraya
•	 Labuan Bajo
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Annex II  

AIRLINEs oFFICEs IN BALI

1. Garuda Indonesia 2. Merpati nusantara Airlines

Address:  Jl. Sugianyar no. 5, Denpasar
Telephone:  +62 361 225320/254747
 +62 361 226298
Address:  Golf Arcade Sanur By Pass  
 Ngurah Rai 126, Sanur
Telephone:  +62 361 283354
 +62 361 287915
Address:  Kuta Paradiso Hotel, level 1,
 Jln. Kartika Plaza, Kuta
Telephone:  +62 361 761414 Ext. 7807
 +62 361 751179
Address:  Bali Collection Nusa Dua Bali
Telephone:  +62 361 770747
 +62 361 770174

Address:  PT. Merpati Nusantara Airlines
 Jl. Melati no. 51 Dangin Puri 
 Kangin    
 Denpasar Utara, Denpasar, 
 Bali
Telephone:  +62 361 263918
Address:  Jl. Jenderal Gatot Subroto
 no. 26, Denpasar, Bali
Telephone:  +62 361 420999

3. Air Asia 4. Singapore Airlines

Address:  Jl. Legian Kaja no. 455,  
 Kuta – Bali 80361
Address: Ngurah Rai International Airport
 International/Domestic 
 Departures Terminal
 Jl. Raya I Gusti Ngurah Rai,  
 Denpasar 80361, Bali

Address:  Ngurah Rai International 
 Airport
 Jl. Raya I Gusti Ngurah Rai,  
 Denpasar 80361, Bali
Telephone:  +62 361 9368388
Fax: +62 361 9368383

5. Malaysian Airline 6. Thai Airways

Address:  Ngurah Rai International Airport
 International Departures 
 Building
 Jl. Raya I Gusti Ngurah Rai,  
 Denpasar 80361, Bali
Telephone:  +62 361 9364995

Address:  Denpasar Office
 Inna Grand Bali Beach Hotel 
 1st floor
 Sanur 80032, Sanur – Bali
Telephone:  +62 361 288141
Fax:  +62 361 288063
E-mail:  thaibali@thaiairways.co.id

7. Korean Air, China Airline, eva Air, Cathay 
Pacific

Address:  Ngurah Rai International 
 Airport
 Wistisabha Building, 2nd floor
 Jl. Raya I Gusti Ngurah Rai,  
 Denpasar 80361, Bali

mailto:thaibali@thaiairways.co.id
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Annex III  

THE PRICE LIsT oF THE oFFICIAL TAxI CouNTER

Destination Price*

Nusa Dua Rp   95,000 – Rp 110,000 (US$ 9.5 – US$ 11)

Sanur Rp   95,000 (US$ 9.5)

Tanjung Benoa Rp   105,000 (US$ 10.5)

Tuban Rp   35,000 (US$ 3.5)

Jimbaran Rp   60,000 – Rp 75,000 (US$ 6 – US$ 7.5)

Kuta Rp   45,000 – Rp 50,000 (US$ 4.5 – US$ 5) 

* Prices are indicative only and may be subject to change. For more details, please visit:
http://www.ngurahrai-airport.co.id/home/eng/infotarif.php.

http://www.ngurahrai-airport.co.id/home/eng/infotarif.php


While you are in Bali
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courtesy serVices to delegations

A. Arrangements for Delegates

1. The Host Government will arrange immigration and customs facilitation measures to provide assistance 
to delegates upon arrival and departure. These will include designation of special counters at the Airport for 
processing immigration and customs formalities.

2. The Indonesian Government will provide a complimentary shuttle bus service for Delegates participating 
in the Bali Ministerial Conference between their hotels and the Bali Nusa Dua Convention Centre throughout 
the conference period. 

3. The service routes and frequency of the shuttle bus service will be made known closer to the time of 
the Conference.

B. Arrangements for Ministers and Heads of Delegations (HoDs)

4. Arrangements will be made for receiving Ministers and Heads of Delegations (HoDs) through appropriate 
VIP facilities at the Bali Ngurah Rai International Airport.

5. The Delegation Coordinator of each delegation will be requested to provide the Host Government and 
the WTO Secretariat with the flight schedule of Ministers and HoDs. The Delegation Coordinator will also be 
responsible for communicating any changes in Ministers/HoDs’ travel arrangements. Details of how this will 
take place will be provided in due course.

6. The Indonesian Government will also make available a chauffeur-driven car for official use of each 
Minister/HoD of Member and Observer governments for the period of 2-7 December 2013.

7. Transport arrangements for other participants will be announced in due course.

C. Liaison officers

8. The Host Government will provide Liaison Officers (LOs) to each delegation to assist them during the 
conference. Liaison Officers attached to delegations will serve as a contact point between the Indonesian 
Government and delegations for all practical matters related to their stay in Bali. Details concerning the 
assignment of LOs will be made known to the Delegation Coordinators at a later stage.

D. Protocol officers

9. The Indonesian Government will also provide a number of protocol officers to welcome and assist 
Ministers, Heads of Delegations and other participants with airport formalities and relevant information 
about the administrative and protocol arrangements foreseen during MC9 in close cooperation with the 
WTO Protocol Manager. 

E. social Functions

10. The Indonesian Government will host a cocktail reception for Heads of Delegation and Ministers during 
the Ninth Ministerial Conference of WTO. Details will be announced in due course. 
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security arrangements

A. operational security Arrangements and Access Control Procedures

1. The Indonesian Government is responsible for security matters in relation to the Bali Ministerial 
Conference. The primary objective is to ensure the security of all participants in Bali during the Conference. 
In addition, the aim will be to facilitate freedom of expression while maintaining public order and safety and 
keeping inconvenience and disruption to a minimum.

2. Access control points will be set up at different entry points around the conference venue. Access to 
the venue will only be granted to properly accredited participants. It is therefore essential that delegates carry 
their accreditation badges at all times within the venue. 

3. Enhanced security measures will also be in place in the vicinity of the conference venue and other 
strategic locations such as the Ngurah Rai International Airport, the Accreditation Centres, and the hotels 
where delegations are staying. Extra security measures will be extended to all official social events, 
programmes and excursions, including those organized outside the meeting venue.

4. Appropriate traffic measures will be announced in due course.

B. safety issues

5. The Indonesian Government will guarantee that the totality of the conference facilities meets the 
national fire and safety standards.

C. Contact

6. Delegations with specific security requirements are invited to contact the Indonesian Task Force.
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arrangements for tHe press and ngos

A. Press Centre

1. A Press Centre will be set up in Phase 2 of the Bali Nusa Dua Convention Centre (BNDCC).

2. The Press Centre will have the infrastructure and technology necessary to provide quality service to 
members of the press. It will be equipped with PCs with Internet access, wireless Internet connections 
for laptop computers, dialup telephone lines, printers, facsimile machines, photocopiers, pigeon holes, 
publication stands and message boards. Television and electronic screens will be provided. Sufficient work 
space and agency booths will also be made available.

3. Other Press facilities will include meeting rooms, a Press auditorium, Press briefing rooms as well as a 
Press lounge.

B. NGo Centre

4. The NGO Centre will also be located in Phase 2 of the BNDCC. It will have a number of different-sized 
meeting rooms that can be used for workshops and seminars, a large NGO briefing room and a working area 
with wireless internet connections, telephones, photocopiers and publication stands and message boards.

C. Accreditation Procedures for Press and NGos

5. The WTO Secretariat will be responsible for the accreditation of representatives of Press and NGOs. 
Registration data will be passed to the Host Government for preparation of accreditation badges and other 
administrative arrangements. Details of the NGO accreditation procedures will be announced in June. Detail 
of the registration procedure for media will be announced in July. The procedures will be accessible on the 
WTO website.

D. Visa Application for Press and NGos

6. The same arrangement as in Chapter 4 on Visa Application will be applied for Press and NGOs.

E. Hotel Accommodation for Press and NGos

7. The Press and NGOs may make accommodation arrangements through their own channels, through 
direct dealings with hotels or the MC9 Hotel Agent.

8. Representatives of the Press and NGOs wishing to engage the services of the MC9 Hotel Agent will be 
required to be accredited with the WTO Secretariat first. Details of the reservation procedures for the Press 
and NGOs through the Hotel Agent will be announced in due course.

F. Transportation Arrangement for Press and NGos

9. Detailed arrangements will be announced in due course.

G. Enquiries on press and NGo Matters

10. Please contact the WTO Secretariat at media.accreditation@wto.org or mc9.ngo@wto.org for press or 
NGO related questions, respectively. 

mailto:media.accreditation@wto.org
mailto:mc9.ngo@wto.org
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general information
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general information

A. Indonesia

1. Located in Southeast Asia, Indonesia is an archipelago straddling the equator. Situated between the 
continents of Asia and Australia and between the Indian Ocean and the Pacific Ocean, Indonesia comprises 
17,508 islands, with a total area of 1,904,569 square kilometres, making it the world’s largest archipelagic 
state. 

2. Indonesia is the world’s fourth most populous nation, with a population of more than 240 million. It 
consists of hundreds of distinct native ethnic and linguistic groups. The largest ethnic group is Javanese.

3. Indonesia declared independence on 17 August 1945. After many decades of autocracy, free and fair 
democratic elections were held in 1999. Indonesia is now the world’s third most populous democracy. 

B. Bali 

4. The Indonesian island province of Bali is a world-renowned tourist destination. Located between Java 
Island and Lombok Island, it has beautiful white and gold beaches, spectacularly blue water and tropical 
forest rich with native flora and fauna.

5. It has nine regencies: Buleleng, Jembrana, Karangasem, Badung, Denpasar, Gianyar, Klungkung, 
Tabanan and Bangli. Denpasar is the provincial capital of Bali and is located in the south of the island. The 
total population of Bali is around 4.2 million. The island has a deeply rooted Hindu culture and community. 
It is also a centre for Indonesian art, including traditional dance, sculpture, painting and other artisanal 
activities.

6. The Ministerial Conference will be held in Nusa Dua, a stunning, tranquil spot on Bali’s southern tip. 
Nusa Dua, which means two islands in Indonesian, is a 20 minute drive from the Bali Ngurah Rai International 
Airport. Its secluded location on a beautiful beachfront makes it a perfect relaxing and secure holiday and 
conference destination.

C. Economy

7. Indonesia is the 15th largest economy in the world and is the only Southeast Asian country in the G20. 
With annual GDP growth of more than 6%, Indonesia is projected to be the 7th largest economy in the world 
by 2030. 

8. Indonesia is increasingly being viewed as an attractive investment destination. In 2011, foreign direct 
investment into Indonesia reached US$19.5 billion dollars. Indonesia’s abundant natural resources underpin 
its exports of agricultural products, and fuels and mining products, with an increasing focus on added-value 
output. Indonesia is a leading producer of rubber, palm oil, cocoa, tin coal and geothermal energy. 

D. Religion

9. Indonesia is home to one of the largest Muslim communities in the world. According to a 2010 census, 
over 85% of Indonesians are Muslim. Together with Islam, the other official religions of Indonesia are 
Protestantism, Roman Catholicism, Hinduism, Buddhism, and Confucianism. 

10. The majority of Bali’s population is Hindu. Bali is known as the “Island of the Gods”. In Bali, culture 
and religion are closely linked. Temples and ceremonies can be found almost everywhere and are a part of 
everyday life. 

E. Language

11. The official language of Indonesia is Bahasa. However, in Bali, many people speak the local Balinese 
language. English is spoken widely in major cities.
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12. The Balinese and Indonesian always appreciate it when visitors try to talk to them in Bahasa Indonesia 
or Balinese. Some words and sentences that may be useful in conversation are provided in Annex I to Chapter 
10.

F. Climate

13. Bali has a tropical climate which reflects its proximity to the equator. The average annual temperature 
is 28°C (82°F). Its climate is also characterized by high humidity, around 85%.

14. There are only two main seasons in Bali: the dry season, from May to October; and the rainy season, 
from December to March. The transition period between October and December is known as the Pancaroba 
season and is characterized by variable winds and inconsistent weather. There is comparatively little difference 
between the daytime and night time temperature.

15. Although the temperatures in November and December remain high, irregular downpours can occur 
at any time.

 

Month Min °C Max °C Average Rain Average Humidity Season

November 26 32 150mm 80% wet

December 28 30 295mm 88% wet

G. Time Zone

16. Indonesia has three different time zones: West Indonesian Time – Coordinated Universal Time (UTC) 
+7 hours; Central Indonesian Time – UTC +8 hours; and East Indonesian Time – UTC +9 hours. Bali is in the 
Central Indonesian Time zone, while Jakarta is in the West Indonesian Time zone.

H. Electricity and Water supply

17. Power in Indonesia is 220 volts with a frequency of 50 Hz. For delegates from countries with a different 
voltage, a transformer is required unless the appliance has a multi-voltage option. The primary sockets in 
Indonesia are the two-pin Europe and Schuko type plugs. Several hotels and public places also use the British 
three-pin plug. 

Schuko BritishEurope

18. Tap water is not drinkable. Participants are advised to consume bottled water which can be purchased 
at hotels and stores throughout Bali.

I. Currency and Banks

19. The Rupiah (Rp or IDR) is the official currency of Indonesia. Currency notes in circulation are Rp 1,000, 
Rp 2,000, Rp 5,000, Rp 10,000, Rp 20,000, Rp 50,000, and Rp 100,000. Coins in circulation are Rp 50, 
Rp 100, Rp 200, Rp 500, and Rp 1,000.

20. The Indonesian rupiah exchange rate is approximately Rp  9,600 to 1  US$ and Rp  12,300 to 
1  Euro. The current exchange rate of the Central Bank of Indonesia can be accessed at following link:  
http://www.bi.go.id/web/en/Moneter/Kurs+Bank+Indonesia/Kurs+Transaksi/.

http://www.bi.go.id/web/en/Moneter/Kurs+Bank+Indonesia/Kurs+Transaksi/
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21. Banks are generally open Monday through Friday from 8:00 a.m. to 3:00 p.m. They are closed on 
Saturday, Sunday and on public holidays. Major credit cards, including Visa, MasterCard, JCB and American 
Express, are commonly accepted throughout Indonesia, including Bali.

22. According to Indonesian banking regulations, payment by credit card should be charged in local 
currency. Some businesses may apply an additional credit card transaction fee. Automated Teller machines 
(ATMs) are located in banks, hotels and large shopping centres.

J. Transport

23. Bali has several transport services options:

a) Bus Rapid Transit (BRT) SARBAGITA – SARBAGITA is a bus service operating in Denpasar, Badung, 
Gianyar and Tabanan. Sarbagita provides linkages throughout Bali via several major routes. It 
operates daily from 5:00 a.m. to 9:00 p.m. at a frequency of approximately 10 minutes. Tickets 
cost around Rp 3,500 for adults and Rp 2,500 for students. Tickets also cover the SARBAGITA 
feeder bus which services four special routes inside Denpasar.

b) Taxi – There are many taxis companies in Bali, but by far the largest and most reliable is Bluebird/
Bali Taxi. In general, taxis charge a flag-fall of Rp 5,000, then around Rp 4,500 for every added 
kilometre with a minimum payment of Rp 25,000. They also charge Rp 30,000 for every hour 
of waiting time and Rp 10,000 for cancelation. Please, note that these fees might vary between 
different taxi companies and that, even on metered taxis, some drivers do not carry coins and will 
likely round up your bill. The Ngurah Rai Airport operates a pre-paid taxi system at the arrival gate. 

c) Bemos – Bemos (also called ‘angkot’) are Bali’s traditional microbuses with several fixed routes in 
Bali. Fares usually range from Rp 3,000 to 6,000.

d) Motorbike Taxi – Motorbike Taxis (also called ‘ojek’) are also available in some places in Bali. Fares 
depend on the distance and are usually up to Rp 10,000. 

e) Car and motorcycle Rental Services – Most hotels in Bali offer car rental services. In addition, 
various companies offer car and motorcycle rental services in Bali. The daily rate is up to Rp 
250,000 for a car and up to Rp 40,000 for a motorcycle. A list of companies that provide car rental 
services in the BNDCC, Nusa Dua, Jimbaran, Sanur, Kuta and Tuban areas is provided in Annex II 
to Chapter 10 for reference. These companies are listed in the database of the Bali Tourism Board, 
the Association of the Indonesian Tours and Travel Agencies (ASITA) – Bali, and the Bali Tourism 
Transportation Association (PAWIBA).

K. Telecommunications

24. The coverage of the telecommunication service in major areas is excellent. However, the service is 
limited in more remote areas of Bali.

25. Local phone services are reliable. Both GSM and CDMA mobile phone systems are in operation. Most 
of the cellular service in Indonesia is GSM. Most modern cell phones can work in several settings and can use 
roaming services in different networks. Most of the GSM phones in use in Indonesia support the protocols 
of GSM-900 and GSM-1800, or networks GSM-850 and GSM-1900.

26. If you have a mobile phone compatible with the system in Bali, you can buy a pre-paid SIM card for 
use upon your arrival in Bali. Pre-paid SIM cards, with a local number and a set number of local service 
minutes may be purchased from retail stores of mobile network service operators and other outlets, such as 
convenience stores displaying the service providers’ logos. A typical pre-paid service including a local GSM 
SIM card and registration for cellular phone costs approximately US$6 or Rp 60,000.

27. The lists of cellular phone system operators, mobile broadband providers, and Blackberry package 
providers are provided in Annex III to Chapter 10. Additionally, a list of internet service providers is provided 
in Annex IV to Chapter 10.

28. Long-distance calls from Indonesia may be made through International Direct Dial (IDD) in major cities 
or through operator assisted calls. Telex and Fax services are readily available in major hotels and large cities.

29. Participants are advised to check with their network operators for their international roaming status 
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prior to making an international call.

30. There are also local phone offices called “wartel” which offer basic phone services (local, domestic, and 
international). Fax services are also available in those areas.

Dialling Indonesian numbers from outside Indonesia

31. The international dialling code for Indonesia is +62. Please dial telephone numbers as indicated:

country code (+62) area code telephone number (6 – 8 digits)

32. Bali has four city dealing codes: 0361 for Denpasar, Gianyar, Kuta, Tabanan, Ubud and Tampak Siring; 
0362 for Singaraja; 0363 for Karangasem and 0365 for Gilimanuk. The code for the Nusa Dua region is 0361 
and for Jakarta is 021.

Dialling Indonesian mobile numbers from your mobile phone during your stay in Indonesia

33. Please dial telephone numbers as indicated:

country code (+62)
Enter the Indonesian mobile phone number by excluding the “0”  

from the beginning of the number.

Dialling Indonesian phone numbers from your Indonesian mobile phone during your stay in 
Indonesia

34. Please dial telephone numbers as indicated:

area code telephone number (6-8 digits)

Dialling international telephone numbers from Indonesian numbers

35. Please dial telephone numbers as indicated:

3-digit IDD access code of the 
service provider

+ country code + area code (if any)
+ telephone number 

abroad

36. In Bali, a variety of access codes are offered by fixed-line and mobile telecommunications service 
providers for international Direct Dialling (IDD) services.

Dialling international telephone numbers from your mobile phone during your stay in Indonesia

37. Please dial telephone numbers as indicated:

dial “+” country code area code telephone number

38. The list of international dialling code of WTO Members and Observers is provided in Annex V to Chapter 
10.

L. Health and Emergency

39. Bali has high-quality hospitals with modern equipment and English-speaking doctors. In case of 
emergency, assistance can be sought by dialling the emergency telephone number 118 (ambulance). 

40. A list of Bali public and private hospitals is provided in Annex VI to Chapter 10. It is recommended that 
you arrange travel insurance for medical expenses before departure.

M. Eating in Bali – Dining Tips

41. There are many restaurants located in the Nusa Dua, Sanur, Jimbaran, and Tuban and Kuta areas, both 
inside and outside of the hotel areas. They provide a variety of local and international cuisine. The lists of 
some restaurants located in the aforementioned areas are provided in Annex VII to Chapter 10.
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Reservation

42. Reservations are recommended, especially during lunchtime and dinnertime, as restaurants are often 
busy.

Service Charge

43. Most restaurants usually add a 5-10% service charge to the bill. Restaurants located at the hotels 
always add 21% (11% tax and 10% service) to your bill. Tipping is not necessary.

Opening Hours

44. Most restaurants in Bali are open until 10:00 p.m. or 11:00 p.m. Some eateries in tourist areas stay open 
until 12:00 p.m. or 1:00 a.m.

Credit Card Payment

45. Most restaurants in the Nusa Dua, Sanur, Jimbaran, and Tuban and Kuta areas accept credit cards.

N. Tipping

46. In general, tipping is not mandatory in hotels, restaurants, taxis, and other services in Indonesia. 
However, if you are satisfied with the service, you may wish to give 5-10% of the total bill. 

o. smoking

47. Bali regulations prohibit smoking in government offices, schools, and health care facilities.

48. Restaurants, bars, and food courts are divided into smoking and non-smoking zones. Smoking is 
prohibited inside shopping centres, theatres, museums, and other cultural or educational institutions, except 
where designated areas are provided.

P. safety

49. Nusa Dua is one of the most secure areas in Bali. Security operations are constantly being reviewed, 
tested and enhanced. Its isolated location and environment provide a high level of natural security. Access is 
restricted and well controlled. For more information, see Chapter 8 on Security Arrangements.

Q. Public Holidays

50. The following public holidays fall in June to December 2013.

Every Sunday

IsraMi’raj (Ascension of the Prophet) 6 June (Thursday)

Shared Holiday before Eid al-Fitr 5-7 August (Monday-Wednesday)

Eid al-Fitr 8 & 9 August (Thursday & Friday)

Indonesia Independence Day 17 August (Saturday)

Shared Holiday before Eid al-Adha 14 October (Monday)

Eid al-Adha 15 October (Tuesday)

Galungan 22 – 24 October 2013 (Tuesday – Thursday)

Penampahan Kuningan 1 November 2013 (Friday)

Kuningan 2 November 2013 (Saturday)

Umanis Kuningan 3 November 2013 (Sunday)

Official leave Islamic New Year 4 November 2013 (Monday)
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Islamic New Year (Muharram) 5 November (Tuesday)

Christmas Day 25 December (Wednesday)

Shared Holiday after Christmas Day 26 December (Thursday)

R. useful Numbers

51. You may find the following numbers useful during your stay in Nusa Dua, Bali. English services are 
available.

AEA International (World Wide Emergency Assistance) +62 361 228 996 

Ambulance 118

Association of the Indonesian Tours and Travel Agencies 
(ASITA) Bali

+62 361 243205 or +62 361 243225

Bali Ngurah Rai International Airport +62 361 935 1011, ext. 0

Bali Government Tourist Office +62 361 222 387

Bali Tourism Board +62 361 235 600

Bali Tourism Development Corporation (BTDC) +62 361 771 010

Directory Assistance 100

Emergency 112

Fire Brigade 113

Immigration +62 361 227 828

International Direct Dialling 102

International Operator Assistance 108

Local Directory Assistance 106

Police 110

Post Office +62 361 223 565

Red Cross +62 361 226 465

Search and Rescue 115
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Annex I  

usEFuL sENTENCEs IN THE LoCAL LANGuAGEs

english Bahasa Indonesia Balinese

Greetings Hallo Om swastyastu

How are you? Apa kabar? Punapi gatra?

I am fine Saya baik Tiyang becik

What is your name? Siapa nama kamu? Sira pesenganne?

My name is … Nama saya … Parab Titiang ...

I am from … [country’s name] Saya dari … Tiyang saking …

I do not speak [Bahasa 
Indonesia/Bali]

Saya tidak bisa Bahasa Indonesia Tiyang ten bisa mebasa Bali

Thank you Terima kasih Suksma

Sorry Maaf Ampura

Excuse me Permisi Nunas Lugra

What is this? Apa ini? Napi niki?

What is that? Apa itu? Napi nike?

Is there any …? Apakah ada …? Napi wenten …?

What time is it? Jam berapa? Jam kuda?

Where is …? Dimanakah …? Dija …?
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Annex II  

CAR AND Bus RENTAL CoMPANIEs

Association of the Indonesia Tours and Travel Agencies (AsITA) – Bali

I. Kuta Area

1. PT. Kuta Cemerlang Bali Jaya (KCBJ Tours 
and Travel)

2. PT. Bali Megah Wisata (BMW) Tours and 
Travel

Address:  Jl. Raya Kuta 127, Kuta – Bali
Tel:  (+62) 361 751517
Mobile:  +62) 81353997899
Fax:  (+62) 361 752777
E-mail:  barbarapurwa@kcbtours.com or 
 sri@kcbtours.com
Website:  www.kcbj.co.id
Contact:  Mrs Sri Rahayu

Address:  Jl. By Pass Ngurah Rai no. 20 X,
 Kuta – Bali
Tel:  (+62) 361 752820
Fax:  (+62) 361 752817
Mobile:  (+62) 87860627502
E-mail:  marketing@bmwtours.com or
 febrina@bmwtours.com
Website:  www.bmwtours.com
Contact:  Mrs Febrina Budiman

3. PT. Asia Koleksi Travel

Address: Jl. By Pass Ngurah Rai 9B,
 Kuta – Bali 80363
Tel:  (+62) 361 766550
Fax:  (+62) 361 766549
Mobile:  (+62) 81353260165
E-mail:  dir@ascgroup.biz
Website:  www.ascgroup.biz
Contact:  Mrs Siska Wijayanto

II. sanur Area

1. Destination Asia Indonesia

Address: Jl. Padang Galak No. 20A,  
 Sanur, Bali
Tel:  (+62) 361 283898 ext. 405 and 406
Fax: (+62) 361 283898
E-mail:  yasa@destination-asia.com or
 Indonesia@destination-asia.com
Contact:  Mr Sedia Yasa

III. Denpasar Area

1. PT. Bali Griyasari Tours and Travel 2. PT. Karang Bali Asli Tur (KBA TUR)

Address:  Jl. Gatot Subroto No. 49
 Kesiman – Kertelangu
 Denpasar 80237, Bali
Tel:  (+62) 361 7445880
Fax:  (+62) 361 461131
Mobile:  (+62) 811398469
E-mail:  grsari@indosat.net.id
Website:  www.griyasari.com and 
 www.2bali.de
Contact:  Mr Bayuna I. B.

Address:  Jl. Trengguli I No.8B Tembau
 Denpasar 80238, Bali
Tel:  (+62) 361 464083
Fax:  (+62) 361 467149
Mobile:  (+62) 8123842089
E-mail:  info@kbatur.com
Website:   www.kbatur.com
Contact:  Mr I Ketut Sujata or Mrs Maya

mailto:barbarapurwa@kcbtours.com
mailto:sri@kcbtours.com
http://www.kcbj.co.id
mailto:marketing@bmwtours.com
mailto:febrina@bmwtours.com
http://www.bmwtours.com
mailto:dir@ascgroup.biz
http://www.ascgroup.biz
mailto:yasa@destination-asia.com
mailto:Indonesia@destination-asia.com
mailto:grsari@indosat.net.id
http://www.griyasari.com
http://www.2bali.de
mailto:info@kbatur.com
http://www.kbatur.com


33 MC9 – Logistics Information

3. PT. Karang Mesari Transport (KM Trans) 4. Dimensions in Bali DMC

Address:  Jl. Trengguli I No.8B Tembau
 Denpasar 80238, Bali
Tel:  (+62) 361 464083
Fax:  (+62) 361 467149
Mobile:  (+62) 8123841088
E-mail:  info@karangmesaritransport.com
Website:   www.karangmesaritransport.com
Contact:  Mr Wayang Winarta

Address:  Jalan Pulau Moyo 15x
 Denpasar, Bali 80221
Tel:  (+62) 361 729720
Fax:  (+62) 361 727672
E-mail:  info@dimansioninbali.com
Website:  www.dimensioninbali.com
Contact:  Mr Freddie

5. PT. Bali Hijau Alami 6. PT. Tour east Indonesia

Address: Jl. Tukad Badung 2A, Renon,
 Denpasar, Bali
Tel: (+62) 361 237781
Fax: (+62) 361 237784
Mobile: (+62) 81999984995
E-mail: info@greenlandbali-travel.com or
 mendra@greenlandbali-travel.com
Website: www.greenlandbali-travel.com
Contact: I Made Mendra Astawa

Address:  Jl. Pulau Komodo No. 20,
 Denpasar 80114, Bali
Tel:  (+62) 361 237782
Mobile:  (+62) 361 231154
E-mail:  sales-bali@toureast.net
Website:  www.toureast.net
Contact:  Mr Made Eddy Putra 

7. BaliStar Travel 8. PT. Bali Sinar Mentari Tours & Travel
(Bali Sunshine Tours)

Address:  Jl. Tukad Yeh Aya 105, Renon
                 South Denpasar, Bali
Tel:  (+62) 361 8229770 or
                 (+62) 361 225543
Fax:  (+62) 361 8229737
Mobile:  +62 8179797400
E-mail:  balistartourtravel@yahoo.co.id
Contact:  Mrs Inda Lestari  

Address:  Jalan Himalaya Utara,
 Pondok indah Raya III/1,
  Denpasar, Bali
Tel:  (+62) 361 414057
Fax:  (+62) 361 414057
 E-mail: bsmtours@dps.centrin.net.id  
 or bali_sunshine@indo.net.id
Contact:  Mr I Ketut Ardana

Bali Tourism Transportation Association (PAWIBA)

I. Nusa Dua Area

1. CV. Bali Mas Fujiama Transport 2. CV. Bali Sunrise Transport

Address: Jl. By Pass Ngurah Rai no. 2,
                 Nusa Dua
Tel:  (+62) 361 772 050
Fax:  (+62) 361 773 359
Contact:  Mr Hendrawan

Address:  Jl. Segara Kidul 3, Tanjung Benoa,
                 Nusa Dua
Tel:  (+62) 361 746 8067 / 721 521
Fax:  (+62) 361 728 786
Contact:  Mr Iswahyudi S.

II. Jimbaran Area

1. PT. Big Bird 2. PT. Tawon Mas Persada Transport

Address:  Jl. By Pass Ngurah Rai no. 4
 Jimbaran
Tel:  (+62) 361 702 000
Fax:  (+62) 361 762 350
Contact:  Mr Agus Hermawan

Address:  Jl. By Pass Ngurah Rai no. 88 X,
 Jimbaran
Tel:  (+62) 361 772 928
Fax:  (+62) 361 774 003
Contact:  Mr Radom Iskandar

mailto:info@karangmesaritransport.com
http://www.karangmesaritransport.com
mailto:info@dimansioninbali.com
http://www.dimensioninbali.com
mailto:info@greenlandbali-travel.com
mailto:mendra@greenlandbali-travel.com
http://www.greenlandbali-travel.com
mailto:sales-bali@toureast.net
http://www.toureast.net
mailto:balistartourtravel@yahoo.co.id
mailto:bsmtours@dps.centrin.net.id
mailto:bali_sunshine@indo.net.id
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III. sanur Area

1. PT. Adindaputri Wahanasejati 2. PT. Bali Sari nusantara Transport

Address:  Jl. Danau Tempe no. 21 A, Sanur
Tel:  (+62) 361 786 5185
Fax:  (+62) 361 727 349
Contact:  Mr Wahyu Budiana

Address:  Jl. By Pass Ngurah Rai no. 42, Sanur
Tel:  (+62) 361 288 768
Fax:  (+62) 361 281 428
Contact:  Mr Yus Suhartama

3. PT. Batur Indah Transport 4. PT. Bil Transport

Address:  Jl. Hangtuah 21 Unit 2
 Komp. Sanur Raya, Sanur
Tel:  (+62) 361 287 720
Fax: (+62) 361 235 636
Contact: Mr I Made Tjathera

Address:  Jl. Dano Tamblingan no. 186, Sanur
Tel:  (+62) 361 288 464
Fax:  (+62) 361 288 261
Contact:  Mr I Nyoman Wahyu A. Utama

5. PT. Dirga Bali Transport 6. PT- Dwima Perdana Transport

Address:  Jl. By Pass Ngurah Rai 27 A, Sanur
Tel: (+62) 361 281 067
Fax:  (+62) 361 284 143
Contact:  Mr Ida Bagus Gede Dirga

Address:  Jl. By Pass Ngurah Rai 77 Y, Sanur
Tel:  (+62) 361 281 884
Fax:  (+62) 361 281 887
Contact:  Mr I Made Sudirta

7. PT. Gerya Dauh Transport 8. CV. Ida’s Transport

Address:  Jl. Delod Peken no. 2, Sanur Kauh,
 Sanur
Tel:  (+62) 361 282 282
Fax:  -
Contact:  Mr Ida Bagus Ketut Abiana

Address:  Jl. By Pass Ngurah Rai no. 167, 
 Sanur
Tel:  (+62) 361 287 181
Fax:  -
Contact:  Mr Ida Bagus Edy Setiawan

9. PT. Jalak Putih Transport 10. CV. Lestari Budaya Transport

Address:  Jl. Segara Ayu 7 A, Sanur
Tel:  (+62) 361 288 454
Fax:  (+62) 361 225 121
Contact:  Mr Gede Kresnajaya

Address:  Jl. Danau Poso no. 51, Sanur
Tel:  (+62) 361 282 474
Fax:  (+62) 361 282 469
Contact:  Mr Ida Bagus Surakusuma

11. PT. Pacio Transport 12. PT. Sunan Dewi Sarana Wisata

Address:  Jl. By Pass Ngurah Rai, Sanur 
Tel:  (+62) 361 745 2557
Fax:  (+62) 361 248 517
Contact:  Mr Predi Rampag

Address:   Jl. By Pass Ngurah Rai 219, Sanur
Tel:  (+62) 361 282 021
Fax:  (+62) 361 282 022
Contact:  Mr I Gede Surya Airlangga

13. PT. Prima Rona Wisata Transport 14. PT. Sadhu Mukti Transport

Address:  Jl. By Pass Ngurah Rai no. 66, Sanur
Tel:  (+62) 361 281 380
Fax:  (+62) 361 281 370
Contact:  Mr Nyoman Darma Susila

Address:  Jl. Danau Maninjau no. 4, Sanur
Tel:  (+62) 361 288 003
Fax: (+62) 361 288 004
Contact:  Mr I Wayan Sutresna

15. PT. Sai Senja Transport 16. CV. Sekar Menuh Transport

Address:  Jl. Danau Kerinci XII / 2, Sanur
Tel:  (+62) 361 289 184
Fax:  -
Contact:  Mr I Made Sudarsana

Address:  Jl. By Pass Ngurah Rai no. 7, Sanur
Tel: (+62) 361 287 806
Fax:  (+62) 361 281 409
Contact:  Mr Ida Bagus Agung Partha Adnyana

17. PT. Surya Kencana Transport 18. PT. Tusanta Transport

Address:  Jl Tegeh Agung, Sanur
Tel:  (+62) 361 286 003
Fax:  (+62) 361 759 449
Contact:  Mr Ida Bagus Surya Wedanta

Address:  Jl. By Pass Ngurah Rai 70 D, Sanur
Tel:  (+62) 361 286 826
Fax:  (+62) 361 286 825
Contact:  I Ketut Sedanartha
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19. PT. Pelangi Udadi Transport

Address:  Jl. Segara Ayu no. 15, Sanur
Tel:  (+62) 812 3656 758
Fax:  -

IV. Tuban and Kuta Area

1. PT. Angkutan Wisata Seruni 2. PT. Anta express Tours

Address:  Jl. By Pass Ngurah Rai no. 300 B, 
 Tuban
Tel:  (+62) 361 757 185
Fax:  (+62) 361 757 186
Contact:  Mr Bagus Soediana

Address:  Jl. By Pass Ngurah Rai,
 Pertokoan Tuban Plaza no. 36,
 Tuban
Tel:  (+62) 361 750 500
Fax:  (+62) 361 750 060
Contact:  Mr Yan Hastama

3. PT. Ari Melasti Transport 4. PT. Bali Motor Wisata Transport

Address:  Jl. Raya Kuta no. 2, Kuta
Tel:  (+62) 361 755 198
Fax:  -
Contact:  Mrs Ayu Ari Aryani

Address:  Jl. By pass Ngurah Rai 20 X, Kuta
Tel:  (+62) 361 752 820
Fax:  (+62) 361 752 817

5. CV. Bali Sujati Transport 6. PT. Bayu Buana Transport

Address:  Jl. By Pass Ngurah Rai 40 XY, Tuban
Tel:  (+62) 361 757 064
Fax:  (+62) 361 757 761
Contact:  Mr Ida Bagus Oka Riana

Address:  Jl. Sanset Road 819,
 Ruko Sanset Indah II/5, Kuta
Tel: (+62) 361 759 548
Fax: (+62) 361 757 131
Contact:  Mr Agustinus Pake Seko

7. PT. Binara Transport 8. PT. Citra Rapika Wisatai Transport

Address:  Jl. Cucak Rowo 2, Tuban
Tel:  (+62) 361 763 232
Fax:  (+62) 361 754 815
Contact:  Mr Cok Agung Putra Pemayun

Address:  Jl. Singosari no. 81, Kuta
Tel: (+62) 361 751 140
Fax:  (+62) 361 752 049
Contact:  Mrs Tjokorda Putri Rustini

9. CV. Dwi nusa Transport 10. PT. Golden Kuta Transport

Address:  Jl. Taman Sari no. 3 Benoa Badung
 Kuta
Tel:  (+62) 361 772 390
Fax:  -
Contact:  Mr I Made Widayana

Address:  Jl. Pantai Kuta 23 D, Kuta
Tel:  (+62) 361 755 293
Fax:  -
Contact:  Mrs Cayawisanta

11. PT. KCB. Murni Transport 12. PT. Legian Indah Transport

Address:  Jl. Raya Kuta 127, Kuta
Tel:  (+62) 361 751517
Fax:  (+62) 361 752 777
Contact:  Mr Aloysius Purwa

Address:  Jl. Melasti (Hotel Legian) Kuta
Tel:  (+62) 361 751 711
Fax:  (+62) 361 752 651 or
 (+62) 361 752 652
Contact:  Mr Putu Hakari Arya

13. PT. Mandira erajasa Transport 14. PT. Mari Perdana Transport

Address:  Jl. By Pass Ngurah Rai no. 11 A, Kuta
Tel:  (+62) 361 766 838
Fax:  (+62) 361 766 838
Contact:  Mr Ahem Adi Purnomo

Address:  Jl. By Pass Ngurah Rai no. 100 X,
 Tuban
Tel:  (+62) 361 756 160
Fax:  (+62) 361 756 161
Contact:  Mr Radom Iskandar
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15. Fa. Merpati Transport 16. CV. Perama Transport

Address:  Jl. Raya Kuta no. 67, Kuta
Tel:  (+62) 361 764 665
Fax:  (+62) 361 756 211
Contact:  Mr I Gusti Putu Sudarma

Address:   Jl. Raya Legian no. 39, Kuta
Tel:  (+62) 361 751 875
Fax:  (+62) 361 751 170
Contact:  Mr I Gede Perama Yoga

17. PT. Tamulijaya Transport 18. PT. Yuli Krisna Indah Transport

Address:  Komp. Pertokoan Tuban Plaza no. 24
 Tuban
Tel: (+62) 361 759 488
Fax:  (+62) 361 759 489
Contact:  Mr Nice Manafe

Address:  Jl. Kartika Plaza no. 1 XX, Tuban
Tel:  (+62) 361 758 484
Fax:  (+62) 361 758 772
Contact:  Mr Frans Hendrik

19. PT. Pahala Kencana

Address:  Jl. Raya Kuta no. 16 M, Kuta
Tel:  (+62) 361 758 722
Fax:  (+62) 361 750 262
Contact:  Mr Djoni Anwar Chrijanto

V. ubud Area

1. CV. Majapahit Transport 2. CV. Ganda Sari Transport

Address:  Jl. Tebongkang Singe Kerta, Ubud
Tel:  (+62) 361 977829
Fax:  (+62) 361 977828
Contact:  Mr Raden Agus Susanto

Address:  Jl. Raya Ubud No. 33 X, Ubud
Tel:  (+62) 361 975520
Fax:  (+62) 361 975131
Contact:  I Nyoman Sarma

VI. Denpasar Area

1. PT. Aryanta Putra Transport 2. CV. GD Bali transport

Address:  Jl. Tukad Yeh Aya No. 72 B,
 Denpasar
Tel:  (+62) 361 248328 
Fax:  (+62) 361 248328
Contact:  Mr I Nyoman Sudiartha

Address:  Jl. Trompong No. 14,
 Denpasar
Tel:  (+62) 361 244509 
Fax:  (+62) 361 235710
Contact:  Mr I Gede Swara

3. CV. Bali Bus Transport 4. PT. Bali Discovery Transport

Address:  Jl. Hayam Wuruk No. 53,
 Denpasar
Tel:  (+62) 361 240791 
Fax:  (+62) 361 233742
Contact:  Mr Agus Rai Supartana

Address:  Jl. By Pass Ngurah Rai No. 27,
 Denpasar
Tel:  (+62) 361 286283 
Fax:  (+62) 361 286284
Contact:  Mr Arie Saptono Sukirno

5. PT. Bali Kresna Sakti Transport 6. PT. Bali Laju Cepat Transport

Address:  Jl. By Pass Ngurah Rai No. 92 X,
 Denpasar
Tel:  (+62) 361 289372 
Fax:  (+62) 361 289181
Contact:  Mr I Gusti Agung Gede Djelantik

Address:  Jl. Diponogoro 150 Blok A No. 11,
 Denpasar
Tel:  (+62) 361 237081 
Fax:  (+62) 361 237080
Contact:  Mr Susanto Tyahyadi
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7. CV. Bali Wahana Sakti Transport 8. PT. Bali Paramita Transport

Address:  Jl. Tukad Banyusari No. 7,
 Denpasar
Tel:  (+62) 361 232082 
Fax:  -
Contact:  Mrs Ni Nyoman Dewi Arini

Address:  Jl. Gatot Subroto Timur No. 16,
 Denpasar
Tel:  (+62) 361 462669 
Fax:  (+62) 361 462445
Contact:  Mr I Made Purma Jiwa

9. PT. Bitrans Utama Transport 10. PT. Kiss Transport

Address:  Jl. Pandu No. 9, Denpasar
Tel: (+62) 361 236773
Fax: (+62) 361 261564
Contact: Mr I Nyoman Karya

Address: Jl. Tukad Yeh Penet 23 X,
 Denpasar
Tel: (+62) 361 232086
Fax: (+62) 361 232086
Contact: Mr Andika Suteja

11. Kopjas Perparta Bali 12. PT. Cendrawasih Transport

Address: Jl. Niti Mandala Renon No. 41,
 Denpasar
Tel: (+62) 361 244839 
Fax: (+62) 361 244263
Contact: Mr I Ketut Sedanartha

Address: Jl. Gunung Agung No. 69,
 Denpasar
Tel: (+62) 361 426389 
Fax: (+62) 361 412028
Contact: Mr I Nyoman Wijana

13. PT. Gembala Sakti Transport 14. CV. Dewata Tourist Transport

Address:  Jl. Hayam Wuruk 58, Denpasar
Tel:  (+62) 361 225155
Fax:  (+62) 361 224353
Contact:  Mr Ida Bagus Putu Bawa

Address:  Jl. Buluh Indah No. 99 X, Denpasar
Tel:  (+62) 361 414252 
Fax:  (+62) 361 414251
Contact:  Mr Erri Tjendana

15. PT. Dirganatara express Transport 16. CV. Dwi Bali Transport

Address:  Jl. Katrangan 49, Denpasar
Tel:  (+62) 361 228447
Fax:  (+62) 361 228447
Contact:  Mr I Nyoman Sukadana

Address:  Jl. Ayani 145, Denpasar
Tel:  (+62) 361 423071
Fax:  -
Contact:  Mrs Ni Wayan Nuratni

17. PT. Harapan Bali Transport 18. PT. Panorama Prima Kencana

Address:  Jl. Puputan No. 18, Denpasar
Tel:  (+62) 361 288488
Fax:  -
Contact:  Mr Junaidi Januar

Address:  Jl. Tukad Jinah IV No. 1, Denpasar
Tel:  (+62) 361 223658
Fax:  -
Contact:  Mr Samsi N. Hendarwan

19. PT. Partha Wisata Transport 20. UP. Moginadi Togog Transport

Address:  Jl. Wr. Supretman No. 27 X,
 Denpasar
Tel:  (+62) 361 225331 
Fax:  (+62) 361 225325
Contact:  Mr I Wayan Suka

Address:  Jl. Kepundung No. 48,
 Denpasar
Tel:  (+62) 361 7912933 
Fax:  -
Contact:  Mrs Pande Ketut Astari

21. PT. naramis Transport 22. PT. nitour Inc. – Bali Branch 

Address:  Jl. Teuku Umar No. 6, Denpasar
Tel:  (+62) 361 231327
Fax:  (+62) 361 231507
Contact:  Mrs Misijah

Address:  Jl. Veteran No. 5, Denpasar
Tel:  (+62) 361 221654
Fax:  -
Contact: Mr Susilo Joyosumarto
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23. Perum Damri 24. PT. Prawira Dewata Transport

Address: Jl. Diponegoro 194, Denpasar
Tel: (+62) 361 235923
Fax: (+62) 361 232793
Contact: Mr Zul Edison

Address:  Jl. P. Misol No. 9, Denpasar
Tel:  (+62) 361 249382
Fax:  -
Contact:  Mr I Wayan Nama

25. PT. Sapta Melati Transport 26. PT. Sari Bunga nusantara Transport

Address:  Jl. P. Moyo No. 15 X, Denpasar
Tel:  (+62) 361 725833
Fax:  (+62) 361 727761
Contact: Mrs Elisabeth Lallo

Address:  Jl. Nangka 55 B, Denpasar
Tel:  (+62) 361 234733
Fax:  (+62) 361 262163
Contact:  Mr Pande Nyoman Yoga

27. PT. Puri Bali Transport 28. PT. Sebudi Sari Warga Transport

Address:  Jl. Nangka No. 20, Denpasar
Tel:  (+62) 361 259172
Fax:  (+62) 361 232919
Contact:  Mrs Darmayani

Address:  Jl. Narakusuma No. 14, Denpasar
Tel:  (+62) 361 223059
Fax:  (+62) 361 223059
Contact:  Mr I Made Kondra

29. PT. Sinar Wahyu Putra Transport 30. PT. Sri Mitra Pramesti Kencana Transport

Address:  Jl. Tukad Melangit No. 11 X,
                 Denpasar
Tel:  (+62) 361 233022 
Fax:  (+62) 361 232389
Contact:  Mr I Nyoman Sember

Address: Jl. Diponegoro No. 84 B, Denpasar
Tel:  (+62) 361 229188
Fax:  (+62) 361 259557
Contact:  Mr I Nyoman Ramenna

31. PT. Suar Melati Transport 32. PT. Trans Carina Cemerlang Transport

Address:  Jl. Kubu Gunung (Mapindo),
 Denpasar
Tel:  (+62) 361 425761
Fax:  -
Contact:  Mrs Ni made Rai Srigunanti

Address:  Jl. Anyelir No. 43, Denpasar
Tel:  (+62) 361 227175
Fax:  - 
Contact:  Mr I Made Idom Astawa 

33. CV. Trijaya Transport 34. PT. Taman Bali Transport

Address:  Jl. Imam Bonjol 170, Denpasar
Tel:  (+62) 361 484550
Fax: (+62) 361 484550
Contact: Mrs Ni Nyoman Partini

Address:  Jl. Merta Sari 200 Suung Kangin,
 Denpasar
Tel:  (+62) 361 724425 
Fax:  (+62) 361 728485
Contact:  Mrs Ni Ketut Marganiti

35. PT. Vaya Transport 36. PT. Bali Cahaya Abadi

Address:  Jl. Narakusuma No. 32, Denpasar
Tel:  (+62) 361 285555
Fax:  -
Contact:  Mr Robby R. F. Kapoyos

Address:  Jl. WR. Supratman No. 45 XX,
 Denpasar
Tel:  (+62) 361 462395 
Fax:  -
Contact:  Mrs Sri Adnyani

37. CV. Karmila 38. PT. Bali Jaya nugraha

Address: Jl. Gunung Salak Utara No. 2,
 Denpasar
Tel:  (+62) 361 7811181 
Fax:  -
Contact:  Mr I Ketut Lami

Address:  Jl. Pandu No. 46, Denpasar
Tel:  (+62) 361 233899
Fax:  -
Contact:  Mrs I Gusti Agung Putri
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39. PT. Yudha Transport 40. CV. Kumala Transport

Address:  Jl. Prof. Moh. Yamin No. 1 A,
 Denpasar
Tel:  (+62) 361 287551 
Fax:  -
Contact:  Mr I Gusti Bagus Yudara

Address:  Jl. Trenggana No. 81 A,
 Denpasar
Tel:  (+62) 361 464054 
Fax:  -
Contact:  Mrs Ni Wayan Suwidiasih

41. CV. Putra Dalem Transport 42. CV. Mutiara Transport

Address:  Jl. Hayam Wuruk No. 82,
                 Denpasar
Tel:  (+62) 361 228996 or
                 (+62) 361 246974
Fax:  (+62) 361 246670
Contact:  Mr Putu Gede Arya Swadharma

Address:  Jl. Empu Gandring I/4,
 Denpasar
Tel:  (+62) 8124600689 
Fax:  -
Contact:  Mr Ni Luh Riadi

43. CV. Windusara Transport 44. CV. Karisma

Address:  Jl. By Pass Ngurah Rai No. 117 X,
 Denpasar
Tel:  (+62) 361 7867435 
Fax:  -
Contact:  Mrs I Made Yudiana

Address:  Br. Angkan Sari Pemogan
 Suwung Kauh, Denpasar
Tel:  (+62) 361 722267
Fax:  -
Contact:  Mr I Dewa Putu Sukerta

45. Firma Darma & CO 46. PT. Warga Sari Kencana

Address:  Jl. Hasanudin 59, Denpasar
Tel:  (+62) 361 483720
Fax:  (+62) 361 483637
Contact:  Mr I Gede Nuradja

Address:  Jl. Ngurah Rai 88, Denpasar
 Tel: (+62) 361 484639 or
 (+62) 361 255546
Fax:  -
Contact:  Mr I Ketut Suyadnya

47. CV. Restu Mulya 48. CV. Oke

Address:  Jl. Pulau Kawe No. 32, Denpasar
Tel:  (+62) 361 234950 or
 (+62) 361 225043
Fax:  -
Contact:  Mr I.K. Eddy Dharma Putra

Address:  Jl. Kepaon Indah No. 9, Denpasar
Tel:  (+62) 361 7467706
Fax:  -
Contact:  Mr I Made Oke Ariada
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Annex III  

MoBILE BRoADBAND PRoVIDERs AND BLACKBERRy PACKAGEs

Mobile Broadband Providers

Operator 
name

Service name System Cost (Rp)* Fair Usage

Indosat IM3 GSM 25,000 500 GB/month

Mentari  GSM 50,000 1.2 GB/month

Matrix GSM 100,000 2.5 GB/month

200,000 6 GB/month

100,000 Unlimited  
(download speed up tp 1 Mbps)

XL Axiata XL Internet 
Broadband

GSM 25,000 2.1 MB/month

49,000 3 GB/month

99,000 5.1 GB/month

Telkomsel Simpati GSM 50,000 1.2 GB/month

100,000 3.5 GB/month

225,000 4 GB/month

400,000 8 GB/month

Kartu As GSM 100,000 1.5 GB/month

225,000 4 GB/month

400,000 8 GB/month

Kartu Halo GSM 125,000 3 GB

225,000 8 GB

400,000 10 GB

Three (3) 3 HSDPA GSM 35,000 500 MB

50,000 1GB

75,000 2 GB

125,000 5 GB

Smart Fren Smart EVDO CDMA 50,000 2 GB/month 

100,000 6 GB/ month 

150,000 12 GB/month

45,000 unlimited regular (download/
upload speed up to 512 Kbps/ 

1256 Kbps)

90,000 unlimited premium (download/ 
upload speed up to 1 Mbps/ 

512 Kbps)

199,000 unlimited xtra premium 
(download/upload speed up to 

3.1 Mbps/ 1.8 Mbps)
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Operator 
name

Service name System Cost (Rp)* Fair Usage

Bakrie 
Telecom

AHA EVDO CDMA 25,000 600 MB/month 
Up to 3.1 Mbps

50,000 2 GB/month 
Up to 3.1 Mbps

90,000 2.5 GB/month 
Up to 3.1 Mbps

100,000 7 GB/month 
Up to 3.1 Mbps

140,000 7.5 GB/month 
Up to 3.1 Mbps

200,000 10 GB/month 
Up to 3.1 Mbps

AXIS GSM 49,000 500 MB/month

79,000 1 GB/month

149,000 2 GB/month

* Prices are indicative only and may be subject to change.
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Blackberry Packages

Operator name Type Price (Rp/ per month)*

Indosat Full Service 90,000

Gaul 45,000

Mail & Chatting 45,000

XL Axiata 3 in 1 Unlimited 125,000

Full Service 99,000

Gaul 49,000

Bizz 50,000

Telkomsel Unlimited 90,000 (first month)

Lifestyle 45,000 (first month)

60,000 (continues month)

Business 65,000 (first month)

80,000 (continues month)

Three (3) Full BIS 69,000

Gaul 40,000

Mail 40,000

Smart Fren Hebat 163,636

Hemat 90,000

Simple 69,000

Mail 40,000

Social 49,091

Sosialita 40,000

Bakrie Telecom Max 69,000

All in One 99,000

AXIS Unlimited 79,000

* Prices are indicative only and may be subject to change.
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41. Core Mediatech, P.T.

42. Cross Network Indonesia, P.T.

43. Cyber Bintan, P.T.

44. Cyber Network Indonesia, P.T.

45. Cyberindo Aditama, P.T.

46. Cyberplus Media Pratama, P.T.

47. Data Utama Dinamika, P.T.

48. Delta Nusantara Networks, P.T.

49. Des Teknologi Informasi, P.T.

50. Detik Ini Juga, P.T.

51. DIan Nuswantoro Teknologi dan Informasi, P.T.

52. Digital Wireless Indonesia, P.T.

53. Dini Nusa Kusuma, P.T.

54. Dunia Informasi Teknologi, P.T.

55. Dutakom Wibawa Putra, P.T.

56. Dyviacom Intrabumi, Tbk, P.T.

57. Elektrindo Data Nusantara, P.T.

58. Elga Yasa Media, P.T.

59. Elka Prakarsa Utama, P.T.

60. Estiko Ramanda, P.T.

61. Fajar Informasi Globalnet jaya, P.T.

62. Fastel Sarana Indonesia, P.T.

63. Fiber Networks Indonesia, P.T.

64. Generasi Indonesia Digital, P.T.

65. Gerbang Data Lintas Benua, P.T.

66. Gisindo Inti Solusi, P.T.

67. Global Inti Corporatama, P.T.

68. Global Komunika Dewata, P.T.

69. Global Port Binekatara, P.T.

70. Global Prima Utama, P.T.

71. Graha Sedaya Serasi, P.T.

72. Graha Telekomunikasi Indonesia, P.T.

73. Grahamedia Informasi, P.T.

74. Hanasta Dakara, P.T.

75. Hawk Teknologi Solusi, P.T.

76. Hyperindo Media Perkasa, P.T.

77. Hypernet Indodata, P.T.

78. Indika Telemedia, P.T.

79. Indo Pratama Cybernet, P.T.

80. Indo Pratama Teleglobal, P.T.

Annex IV  

LIsT oF INTERNET sERVICE PRoVIDERs

1. 3D Tech, P.T.

2. Adi Inti Mandiri, P.T. 

3. Alucio Net, P.T.

4. Ambhara Duta Shanti, P.T.

5. Andalan Sekar Makmur, P.T. 

6. Andalas Media Informatika, P.T. 

7. Andowa Telecom, P.T.

8. Aneka Signal, P.T.

9. Angkasa Komunikasi Global Utama, P.T.

10. Angkasa Sarana Teknik Komunikasi, P.T.

11. Aplikanusa Lintasarta, P.T.

12. Arsen Kusuma Indonesia, P.T.

13. Artha Telekomindo, P.T.

14. Asia Utama Konsultan, P.T.

15. Asiakomnet Multimedia, P.T.

16. Audianet Sentra Data, P.T.

17. Austin Technology Telematika, P.T.

18. Bakrie Telecom, Tbk, P.T.

19. Bali Ning, P.T.

20. Batam Bintan Telekomunikasi, P.T.

21. Berca Hardaya Perkasa, P.T.

22. Bhakti Wasantara Net, P.T.

23. Bit Technology Nusantara, P.T.

24. Bitnet Komunikasindo, P.T.

25. Bluewater Indonesia, P.T.

26. Borneo Broadband Technology, P.T.

27. Buana Lintas Media, P.T.

28. Bumi Merbabu Permai, P.T.

29. Bumisejahtera Intikencana, P.T.

30. Cakra Lintas Nusantara, P.T.

31. Cakramedia Indocyber, P.T.

32. Cemerlang Multimedia, P.T.

33. Centra Global Investama, P.T.

34. Centrin Online, Tbk, P.T.

35. Cikarang Cyberindo, P.T.

36. Cipta Informatika Cemerlang, P.T.

37. Ciptama Pancatunggal, P.T.

38. Circlecom Nusantara Indonesia, P.T.

39. Citramedia Network, P.T.

40. Comtronics Systems, P.T.
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81. Indointernet, P.T.

82. Indomaya Wira Sejahtera, P.T.

83. Indonesia Comnets Plus, P.T.

84. Indonesia Mesh Networks, P.T.

85. Indonusa System Integrator Prima, P.T.

86. Indosat Mega Media, P.T.

87. Indosat, Tbk. , P.T.

88. Indotrans Data, P.T.

89. Inet Global Indo, P.T.

90. Infokom Elektrindo, P.T.

91. Inova Duapuluh Duapuluh, P.T.

92. Insan Sarana Telematika, P.T.

93. Intelex Technet Global, P.T.

94. Inter Media Lintas Nusa, P.T.

95. Interlink Technology, P.T.

96. Internet Madju Abad Milenindo, P.T.

97. Internux, P.T.

98. Inti Informatika, P.T.

99. IP. Teknologi Komunikasi, P.T.

100. Jabar Telematika, P.T.

101. Jalawave Cakrawala, P.T.

102. Jaring Lawah Cyber, P.T.

103. Jaring Semesta Infosolusi, P.T.

104. Jaringan Intech Indonesia, P.T.

105. Jaringan Lintas Utara ( Jatara) , P.T.

106. Jasa Jejaring Wasantara, P.T.

107. Jasnita Telekomindo, P.T.

108. Jastrindo Dinamika, P.T.

109. Java Online, P.T.

110. Jawa Pos National Network Medialink, P.T.

111. Jembatan Citra Nusantara, P.T.

112. Jetcoms Netindo, P.T.

113. Jivan Jaya Makmur, P.T.

114. Jogja Digital, P.T.

115. Jovimaro Karya Agung, P.T.

116. Khasanah Timur Indonesia, P.T.

117. Komunika Lima Dua Belas, P.T.

118. Laxo Global Akses, P.T.

119. Link Net, P.T.

120. Lintas Data Prima, P.T.

121. Mandiri Citra Makmur, P.T.

122. Mandiri Lintas Cakrawala, P.T.

123. Mars Cyber, P.T.

124. Matrixnet Global Indonesia, P.T.

125. Maxima Data, P.T.

126. Maxindo Mitra Solusi, P.T.

127. Media Antar Nusa, P.T.

128. Media Sarana Data, P.T.

129. Melvar Lintasnusa, P.T.

130. Millenium Internetindo, P.T.

131. Mithaharum Abadi, P.T.

132. Mitra Internet Tech, P.T.

133. Mnet Indonesia, P.T.

134. Mora Telematika Indonesia, P.T.

135. Multi Data Palembang, P.T.

136. Multi Media Access, P.T.

137. Multi Teknologi Sejahtera, P.T.

138. Multidata Rancana Prima, P.T.

139. Multimedia Nusantara, P.T.

140. M-Web Indonesia, P.T.

141. Nettocyber Indonesia, P.T.

142. Netwave Multi Media, P.T.

143. Nexcom Indonesia, P.T.

144. NTT Indonesia, P.T.

145. Nurama Indotama, P.T.

146. Orion Cyber Internet, P.T.

147. Padi Internet, P.T.

148. Palapa Media Indonesia, P.T.

149. Panca Dewata Utama, P.T.

150. Pasifik Lintas Buana, P.T.

151. Pasifik Satelit Nusantara, P.T.

152. Pasifiktel Indotama, P.T.

153. Patra Telekomunikasi Indonesia

154. Pattindo, P.T.

155. PC24 Cyber Indonesia, P.T.

156. Pika Media Komunika, P.T.

157. Pishon Wireless Teknologi, P.T.

158. Platinum Network Indonesia, P.T.

159. Poros Network Nusantara, P.T.

160. Power Telecom, P.T.

161. Prestasi Piranti Informasi, P.T.

162. Primedia Armoekadata Internet, P.T.

163. Putrabu Rajasa Galuh, P.T.

164. Qiandra Information Technology, P.T.
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199. Sumidhaz Permata Bunda, P.T.

200. Supernet Advance Teknologi, P.T.

201. Supra Primatama Nusantara, P.T.

202. Tele Globe Global, P.T.

203. Telekomunikasi Indonesia, Tbk.

204. Telekomunikasi Selular (Telkomsel) , P.T.

205. Telemedia Dinamika Sarana, P.T.

206. Telemedia Nusantara, P.T.

207. Telindo Nusantara, P.T.

208. Terracom Donyanet, P.T.

209. Thamrin Telekomunikasi Network, P.T.

210. Tigatra Komunikatama, P.T.

211. Time Excelindo, P.T.

212. Toglobe Indonesia, P.T.

213. Total Info Kharisma, P.T.

214. Transkon Jaya, P.T.

215. Transmedia Indonesia, P.T.

216. Uninet Media Sakti, P.T.

217. Union Routlink Communication, P.T.

218. Universal Broadband, P.T.

219. Usaha Mediantara Intranet, P.T.

220. Varnion Technology Semesta, P.T.

221. Visindo Telematika Nusantara, P.T.

222. Wahana Inovasi Nusantara, P.T.

223. Wahana Lintas Nusa Persada, P.T.

224. Wanriau Indoxp, P.T.

225. Widya Intersat Nusantara, P.T.

226. Wifian Solution, P.T.

227. Wijaya Lintas Komindo, P.T.

228. Wireless Indonesia, P.T.

229. XL Axiata/Excelcomindo Pratama, P.T.

230. Yudhawira Khatulistiwa, P.T.

165. Quantum Tera Network, P.T.

166. Quasar Jaringan Mandiri, P.T.

167. Rabik Bangun Pertiwi, P.T.

168. Rahajasa Media Internet, P.T.

169. Ramaduta Teltaka, P.T.

170. Reach Network Services Indonesia, P.T.

171. Remala Abadi, P.T.

172. Sakti Putra Mandiri, P.T.

173. Sampoerna Telemedia Indonesia, P.T.

174. Sarana Pembangunan Siak, P.T.

175. Saranainsan Muda Selaras, P.T.

176. Satata Neka Tama, P.T.

177. Satkomindo Mediyasa, P.T.

178. Satnetcom Balikpapan, P.T.

179. Sejahtera Globalindo, P.T.

180. Sejuta Jaring Global, P.T.

181. Sekawan Global Komunika, P.T.

182. Selaras Citra Terabit, P.T.

183. Semesta Asa Bersama, P.T.

184. Simaya Jejaring Mandiri, P.T.

185. Sinergi Semesta Telematika, P.T.

186. Sistelindo Mitralintas, P.T.

187. Skyline Semesta, P.T.

188. Smart Media Pratama, P.T.

189. Smartlink Global Media, P.T.

190. Solnet Indonesia, P.T.

191. Solo Jala Buana, P.T.

192. Solusi Aksesindo Pratama, P.T.

193. Solusi Infostruktur Nusantara, P.T.

194. Solusi Lintas Data, P.T.

195. Solusindo Bintang Pratama, P.T.

196. Speed Internet Digital, P.T.

197. Starcom Solusindo, P.T.

198. Sumber Data Indonesia, P.T.
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Annex V  

INTERNATIoNAL DIALLING CoDEs

WTo Members

Member International  
Dialling Code

Albania 355

Angola 244

Antigua and Barbuda 1+268

Argentina 54

Armenia 374

Australia 61

Austria 43

Bahrain, Kingdom of 973

Bangladesh 880

Barbados 1+246

Belgium 32

Belize 501

Benin 229

Bolivia, Plurinational State 
of

591

Botswana 267

Brazil 55

Brunei Darussalam 673

Bulgaria 359

Burkina Faso 226

Burundi 257

Cambodia 855

Cameroon 237

Canada 1+

Cape Verde 238

Central African Republic 236

Chad 235

Chile 56

China, People’s Republic of 86

Colombia 57

Congo 242

Costa Rica 506

Côte d’Ivoire 225

Croatia 385

Cuba 53

Cyprus 357

Czech Republic 420

Member International  
Dialling Code

Democratic Republic of 
the Congo

243

Denmark 45

Djibouti 253

Dominica 1+767

Dominican Republic 1+809

Ecuador 593

Egypt 20

El Salvador 503

Estonia 372

European Union -

Fiji 679

Finland 358

France 33

Gabon 241

The Gambia 220

Georgia 995

Germany 49

Ghana 233

Greece 30

Grenada 1+473

Guatemala 502

Guinea 224

Guinea-Bissau 245

Guyana 592

Haiti 509

Honduras 504

Hong Kong, China 852

Hungary 36

Iceland 354

India 91

Indonesia 62

Ireland 353

Israel 972

Italy 39

Jamaica 1+876

Japan 81
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Member International  
Dialling Code

Peru 51

Philippines 63

Poland 48

Portugal 351

Qatar 974

Romania 40

Russian Federation 7

Rwanda 250

Saint Kitts and Nevis 1+869

Saint Lucia 1+758

Saint Vincent and the 
Grenadines

1+784

Samoa 685

Saudi Arabia, Kingdom of 966

Senegal 221

Sierra Leone 232

Singapore 65

Slovak Republic 421

Slovenia 386

Solomon Islands 677

South Africa 27

Spain 34

Sri Lanka 94

Suriname 597

Swaziland 268

Sweden 46

Switzerland 41

Chinese Taipei 886

Tajikistan 992

Tanzania 255

Thailand 66

The Former Yugoslav 
Republic of Macedonia 
(FYROM)

389

Togo 228

Tonga 676

Trinidad and Tobago 1+868

Tunisia 216

Turkey 90

Uganda 256

Ukraine 380

Member International  
Dialling Code

Jordan 962

Kenya 254

Korea, Republic of 82

Kuwait, the State of 965

Kyrgyz Republic 996

Lao People’s Democratic 
Republic

856

Latvia 371

Lesotho 266

Liechtenstein 423

Lithuania 370

Luxembourg 352

Macao, China 853

Madagascar 261

Malawi 265

Malaysia 60

Maldives 960

Mali 223

Malta 356

Mauritania 222

Mauritius 230

Mexico 52

Moldova, Republic of 373

Mongolia 976

Montenegro 381

Morocco 212

Mozambique 258

Myanmar 95

Namibia 264

Nepal 977

Netherlands 31

New Zealand 64

Nicaragua 505

Niger 227

Nigeria 234

Norway 47

Oman 968

Pakistan 92

Panama 507

Papua New Guinea 675

Paraguay 595
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Member International  
Dialling Code

United Arab Emirates 971

United Kingdom 44

United States of America 1

Uruguay 598

Vanuatu 678

Venezuela, Bolivarian 
Republic of

58

Member International  
Dialling Code

Viet Nam 84

Zambia 260

Zimbabwe 263
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Observer International 
Dialling Code

Iraq 964

Kazakhstan 7

Lebanon 961

Liberia, Republic of 231

Libya 218

Sao Tomé and Principe 239

Serbia 381

Seychelles 248

Sudan 249

Syrian Arab Republic 992

Uzbekistan 998

Yemen 967

INTERNATIoNAL DIALLING CoDEs
WTo observers

Observer International 
Dialling Code

Afghanistan 93

Algeria 213

Andorra 376

Azerbaijan 994

Bahamas 1+242

Belarus 375

Bhutan 975

Bosnia and Herzegovina 387

Comoros 269

Equatorial Guinea 240

Ethiopia 251

Holy See (Vatican) 39

Iran 98
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Annex VI  

List of HospitaLs and CLiniCs

i. nusa dua area

1. Bali International Medical Centre (BIMC) 2. SOS nusa Dua Clinic

Address:  BTDC Area, Blok D, Nusa Dua
Telephone:  (+62) 361 3000911
E-mail:  nusadua@bimcbali.com

Address:  Jl. By Pass Ngurah Rai, Nusa Dua
Telephone:  (+62) 361 773984

3. Bali nusa Dua emergency Clinic 1 4. Bali nusa Dua emergency Clinic 2

Address:  Jl. Pratama No. 81, Tanjung Benoa,
 Nusa Dua
Telephone:  (+62) 361 771324

Address:  BTDC Area, Nusa Dua, Bali
Telephone:  (+62) 361 772392

ii. denpasar area

1. Sanglah General Hospital 2. Badung General Hospital

Address:  JI. Diponegro,Denpasar 80114 Bali
Telephone:  (+62) 361 227911
Fax:  (+62) 361 22426
Website:  www.sanglahbalihospital.com

Address:   l. Raya Kapal, Mengwi, Denpasar
Telephone:    (+62) 361 9006812  

(+62) 361 7427827 
(+62) 361 7421880

Fax:   (+62) 361 442 7218

3. Prima Medika Hospital 4. Kasih Ibu Hospital

Address:  Jl. Pulau Serangan No. 9X, Denpasar
Telephone:  (+62) 361 236225
Website:  www.primamedika.com 

Address:   Jl.Teuku Umar No.120, Denpasar, Bali
Telephone:   (+62) 361 223036 
Fax:   (+62) 361 238690
Email:   kasih.ibu@telkom.net 

5. Dharma Husada Hospital 6. Surya Husada Hospital

Address:   Jl.PB.Sudirman No.50, Denpasar
Telephone:   (+62) 361 227560
Fax:    (+62) 361 234824

Address:   Jl. Pulau Serangan No.7, Denpasar
Telephone:   (+62) 361 233787
Website:   www.suryahusadha.com 

7. Dharma Husada Hospital 8. Manuaba Hospital

Address:   Jl.PB.Sudirman No.50, Denpasar
Telephone:   (+62) 361 227560
Fax:   (+62) 361 234824

Address:  Jl. Haji Oemar Sahid,  
 Cokroaminoto 28, Bali
Telephone:   (+62) 361 426393
Website:   www.manuabahospital.com/rsu/

mailto:nusadua%40bimcbali.com?subject=
http://www.sanglahbalihospital.com
http://www.primamedika.com
mailto:kasih.ibu%40telkom.net?subject=
http://www.suryahusadha.com
http://www.manuabahospital.com/rsu/
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iii. tuban and Kuta area

1. International SOS Medica Clinic 2. Bali International Medical Centre (BIMC)

Address:   Jl. By Pass Ngurah Rai no. 505X, Kuta
Telephone:   (+62) 361 710505

Address:   Jl. By Pass Ngurah Rai 100X, Kuta
Telephone:   (+62) 361 761263
E-mail:   info@bimcbali.com

3. International Tourist Medical Services Clinic 4. Padma Clinic

Address:   Jl. Raya Legian no. 363, Kuta
Telephone:   (+62) 361 761443

Address:   Jl. Padma Utara no. 517B, Legian, 
Kuta

Telephone:   (+62) 361 761484

5. Kerta Yasa Polyclinic 6. Kyoai Medical Center

Address:   Jl. Gusti Ngurah Rai no. 143, Kuta
Telephone:   (+62) 361 41248

Address:   Jl. By Pass Ngurah Rai no. 9C, Kuta
Telephone:   (+62) 361 766591

7. Takenoko Medical Care

Address:   Jl. Sunset Road no. 77A, Ruko no.1, 
Kuta

Telephone:   (+62) 361 7808094 or  
(+62) 361 7808095

iV. sanur area

1. Sanur Hospital 2. Surya Husadha Sanur Clinic

Address:   Jl. By Pass Ngurah Rai, Sanur
Telephone:   (+62) 361 289076

Address:   Jl. Danau Buyan #47, Sanur
Telephone:   (+62) 361 285232

mailto:info%40bimcbali.com?subject=
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Annex VII  

List of RestauRants

i. nusa dua area

1. Kayuputi Restaurant St. Regis, Bali Resort 2. Pasar Senggol Restaurant, Grand Hyatt, Bali

Cuisine:   French, International, Asian Fusion
E-mail:   kayuputi.bali@stregis.com
Telephone:   (+62) 361 8478 111

Cuisine:   Indonesian and Balinese
E-mail:   shella@hyatt.com
Telephone:   (+62) 361 8478 111

3. nampu, Japanese Restaurant 4. Arwana Restaurant at the Laguna, Bali

Cuisine:   Japanese
E-mail:   bali.grand@hyatt.com
Telephone:   (+62) 361 77 1234

Cuisine:   Sushi, Barbeque, Seafood,  
Oyster Bar

E-mail:   arwana.bali@luxurycollection.com
Telephone:   (+62) 361 771 327

5. The Shore Restaurant at the nikko Bali 
Resort and Spa

6. La Terrazza at the nikko Bali Resort and 
Spa

Cuisine:   European, French
Contact:   Mr Oka / Mrs Desak 
E-mail:   tourdesk@nikkobali.com
Telephone:   (+62) 361 773 377, ext. 7

Cuisine:   talian
Contact:   Mr Oka / Mrs Desak 
E-mail:   tourdesk@nikkobali.com
Telephone:   (+62) 361 773 377, ext. 7

7. Raja’s Balinese Restaurant at nusa Dua 
Beach Hotel and Spa Bali

8. Banyubiru Restaurant at Laguna Resort and 
Spa

Cuisine:   Indonesian
E-mail:   reservations@nusaduahotel.com
Telephone:   (+62) 361 771210

Cuisine:   Asian, International
E-mail:   banyubiru.bali@luxurycollection.com
Telephone:   (+62) 361 771327

9. Kendi Kuning Restaurant 10. Benkay Japanese Restaurant at the nikko 
Bali Resort and Spa

Cuisine:   Indonesian
E-mail:   delicious@kendikuning.com
Telephone:   +62 361 775720 or 

+62 81 2380 6209.

Cuisine:   Japanese
Contact:   Mr Oka / Mrs Desak 
E-mail:   tourdesk@nikkobali.com
Telephone:   (+62) 361 773 377, ext. 7

ii. Bali Collection area

address: BtdC Complex nusa dua 80363, indonesia

1. Laguna Garden Restaurant 2 2. Uno Italian

Cuisine:   International Food
Contact:   Mr Ketut Widi Arsana
E-mail:   lagunagarden_01@yahoo.com
Telephone:   (+62) 361 772197

Cuisine:   Italian Restaurant
Contact:   Mr I Putu Budarpa
E-mail:   budarpa@yahoo.com
Telephone:   (+62) 361 778904

3. Frangipani Bali International Restaurant 4. Aroma 1 Restaurant

Cuisine:   International Food
E-mail:   frangipanibali_fusion@yahoo.co.id
Telephone:   (+62) 361 772725

Cuisine:   International Food
Contact:   Mr Sang Made Permana
E-mail:   sangmade@hotmail.com
Telephone:   (+62) 361 770162

mailto:kayuputi.bali%40stregis.com?subject=
mailto:shella%40hyatt.com?subject=
mailto:bali.grand%40hyatt.com?subject=
mailto:arwana.bali%40luxurycollection.com?subject=
mailto:tourdesk%40nikkobali.com?subject=
mailto:tourdesk%40nikkobali.com?subject=
mailto:reservations%40nusaduahotel.com?subject=
mailto:banyubiru.bali%40luxurycollection.com?subject=
mailto:delicious%40kendikuning.com?subject=
mailto:tourdesk%40nikkobali.com?subject=
mailto:lagunagarden_01%40yahoo.com?subject=
mailto:budarpa%40yahoo.com?subject=
mailto:frangipanibali_fusion%40yahoo.co.id?subject=
mailto:sangmade%40hotmail.com?subject=


53 MC9 – Logistics Information

5. Aroma 2 Restaurant 6. Tropical Bali Restaurant

Cuisine:   International Food
Contact:   Mr Sang Made Permana
E-mail:   sangmade@hotmail.com
Telephone:   (+62) 361 778032

Cuisine:   Seafood & Grill 
Contact:   Mr Sang Made Permana
E-mail:   sangmade@hotmail.com
Telephone:   (+62) 361 771314

7. Pica Tapas 8. Paon Bali Fusion

Cuisine:   Churrasqueria
Contact:   Mrs Rusmala Dewi
E-mail:   dewi@pica-pica.com
Telephone:   (+62) 361 775304

Cuisine:   Balinese Food
Contact:   Mr I Putu Budarpa
E-mail:   budarpa@yahoo.com
Telephone:   (+62) 361 778906

9. Coco Bistro 10. Mai Mai Restaurant

Cuisine:   International Food
Contact:   Mr Sang Made Permana
E-mail:   sangmade@hotmail.com
Telephone:   (+62) 361 773735

Cuisine:   Asian Oriental
Contact:   Mrs Komang Adiana
E-mail:   maimaibali@yahoo.com
Telephone:   (+62) 361 773859

11. Loco Café 12. Pandan Sari

Cuisine:   International Food
E-mail:   reservation@lococafe.com
Telephone:   (+62) 361 776798

Cuisine:  Traditional Life Seafood 
E-mail:   pandansarirestaurant@yahoo.com 

or pandansaricafe@gmail.com
Telephone:   (+62) 361 773364

13. Prada exclusive Lounge & Grill 14. Slavyanka Restaurant

Cuisine:   International Food
Contact:   Mr Dewa
E-mail:   dewasanjaya444@yahoo.com
Telephone:   (+62) 361 777666

Cuisine:   Russian Food
E-mail:   slavyanka@segaravillage.com
Telephone:   (+62) 361 770225

15. Hanabi Restaurant 16. Ocean Restaurant

Cuisine:   Japanese Food
E-mail:   reservation@hanabi-bali.com
Telephone:   (+62) 361 774506

Cuisine:   International Food
Contact:   Mr Sang Made Permana
E-mail:   sangmade@hotmail.com
Telephone :   (+62) 361 770321

iii. Jimbaran area

1. Jimbaran Bay Beach – Bawang Merah 
Restaurant

2. Di Mare Restaurant

Cuisine:   Balinese, fresh seafood and grill, 
International

E-mail:   info@jimbaranbeachrestaurant.com
Telephone:   +62 361 2168521
Website:   www.jimbaranbeachrestaurant.com

Cuisine:   Modern Mediterranean with Global 
Influence

E-mail:   res@dimare.com.au
Telephone:   +62 361 708 848

3. Cire Restaurant at Alila Hotels 4. Topeng Restaurant at Kupu Kupu Jimbaran 
– Rooftop Suites and Spa

Cuisine:   Contemporary Western
E-mail:   uluwatu@alilahotels.com
Telephone:   +62 361 8482172 ext. 735.

Cuisine:   Authentic Balinese Food
Contact:   Ms Wiwin Aprilyani Sucitra
E-mail:   wiwin@kupujimbaran.com
Telephone:   +62 361 703342 or 

+62 361 704 663, ext. 51

mailto:sangmade%40hotmail.com?subject=
mailto:sangmade%40hotmail.com?subject=
mailto:dewi%40pica-pica.com?subject=
mailto:budarpa%40yahoo.com?subject=
mailto:sangmade%40hotmail.com?subject=
mailto:maimaibali%40yahoo.com?subject=
mailto:reservation%40lococafe.com?subject=
mailto:pandansarirestaurant%40yahoo.com?subject=
mailto:pandansaricafe%40gmail.com?subject=
mailto:dewasanjaya444%40yahoo.com?subject=
mailto:slavyanka%40segaravillage.com?subject=
mailto:reservation%40hanabi-bali.com?subject=
mailto:sangmade%40hotmail.com?subject=
mailto:info%40jimbaranbeachrestaurant.com?subject=
http://www.jimbaranbeachrestaurant.com
mailto:res%40dimare.com.au?subject=
mailto:uluwatu%40alilahotels.com?subject=
mailto:wiwin%40kupujimbaran.com?subject=
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5. Dava Restaurant

Cuisine:   French
Contact:   Mr Sugi Anthara
E-mail:   sugi@ayanaresort.com
Telephone:   +62 811 380 4884 or 

+62 361 702222

iV. tuban and Kuta area

1. Broadwalk Restaurant 2. Feyloon Restaurant

Cuisine:   Authentic Mediterranean
E-mail :   info@boradwalk-restaurant.com

Cuisine:   Hong Kong
Contact:   Mr Malik
E-mail:   feyloon@gmail.com
Telephone:   +62 887 3300 707
Website:   http://feyloonrestaurant.com

3. Ketupat Restaurant 4. Poppies Restaurant

Cuisine:   Indonesian
Website:   www.ketupatdewisrirestoandbar.com

Cuisine:   Rijsttafel Indonesian dinner
E-mail:   restaurant@poppiesbali.com, 
Telephone:   +62 361 751059

5. TJ’s Mexican Restaurant 6. A Bali Restaurant 

Cuisine:   Mexican
E-mail:   sales@tjsbali.com, info@tjsbali.com

Adress:   Jl. Basangkasa 10, Kuta
Telephone:   +62 361 730019

7. Bali niaga Restaurant 8. nelayan Sea Food Restaurant

Adress:   Jl. Basangkasa 10, Kuta
Telephone:   +62 361 730019

Adress:   Jl. Legian, Kuta
Telephone:  +62 361 752167

9. Mama’s German Restaurant

Cuisine:   German
Adress:   Jl. Raya Legian 99, Kuta
Telephone :   +62 361 761151

V. sanur area

1. Alise’s Restaurant at Tamukami Boutique 
Hotel

2. natrabu Minang Restaurant

Cuisine:   Balinese, Indonesian; Western;Chinese
E-mail:   info@tamukamibali.com

Cuisine:   Traditional Minang (West-Sumatra) 
food

Telephone:   +62 361 286824
Fax:   +62 361 289592

3. La Playa and Bamboo 4. Canangsari Restaurant

Cuisine:   Indonesian, International
Telephone:   +62 8214 7944 514

Cuisine:   Halal Balinese Food
Contact:   Mr Adi Putra
E-mail:   sales@canangsari.com
Telephone:   +62 819 999 62 394

5. Massimo, Il Ristorante

Cuisine:   Italian
Contact:   Mr Massimo Sacco
E-mail:   massimosaccobali@gmail.com
Telephone:   +62 361 288 942

mailto:sugi%40ayanaresort.com?subject=
mailto:info%40boradwalk-restaurant.com?subject=
mailto:feyloon%40gmail.com?subject=
http://feyloonrestaurant.com
http://www.ketupatdewisrirestoandbar.com
mailto:restaurant%40poppiesbali.com?subject=
mailto:sales%40tjsbali.com?subject=
mailto:info%40tjsbali.com?subject=
mailto:info%40tamukamibali.com?subject=
mailto:sales%40canangsari.com?subject=
mailto:massimosaccobali%40gmail.com?subject=
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