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Costa Ricá s services exports  -excluding tourism -

Source: COMEX based on preliminary data from the Central Bank of Costa Rica

$5.260



Costa Ricá s exports of telecommunications, computer, and 
information services
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Services exports through ICT́ s networks in 2016

Telecommunications

Computing

Sales and marketing

Information

Insurance and finance

Management, administration, 
and back office

License

Engineering, investigation
and development

Education and entertainment

Source: Central Bank of Costa Rica

Services exports
Million US$

Services exports through ITCs
Million US$

30

102
817

-
1938

56
49
2038
0.11

44

9

56

310

102
802
30

284
9

Total                      3410                       3310



Services exports through ICT́ s networks by destination country or 
region
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From 6 companies operating in 2000 …

Contact CentersContact Centers Shared Services



To attracting 157 leading and world-renowned companies, 
including Fortuné s number 1

Contact CentersContact Centers Shared Services
Digital Tech Eng. & DesignShared Services Digital ServicesContact Centers Regional Offices

Source: CINDE, 2018



The moratorium in Costa Ricá s trade agreements  



Thank you
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