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Go Digital section

Access digital opportunities: export through e-commerce

Digital Payment Coverage
Tariff-free Online Online Payment

920/ threshold Marketplaces Solutions
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Digial Payment Coverage @ $251 84
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WTO
Notifications o
Quantitative
Restrictions

Switzerland's export of !

Regulations

These are the mandatory requiremants for your product to enter the selected market.

Market Conditions
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Feedback from user

Global
Trade Helpdesk

Global
Trade Helpdesk
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An immensely useful tool
“The Global Trade Helpdesk
is an excellent tool - for cross-border trade
awareness about it is critical” and e-commerce

Mr lan Talbot } Mr lke Ononogbu
Chief Executive of g Co-founder and CEO

Chambers Ireland a
and Secretary General of ICC, ' ; gg%uﬁgmgﬁjﬁce

Ireland

Global

Global
Trade Helpdesk Trade Helpdesk

“With its comprehensive and “I've never seen anything
well-organized data, the platform like this before”

allows for efficient and effective

gathering of market intelligence”

Ms Victoria Akai
Director General
Ms Joyce Kporvie Abuja Chamber of Commerce

Researcher and Industry, Nigeria
Project Management &

Development Finance

Professional



Start exploring for opportunities

Where are you exporting from? Which product are you exporting? To which market?

@

Type or select

What you can find
with the
Global Trade Helpdesk

Global Trade Helpdesk is an invaluable resource that democratizes access to critical market
ntelligence, empowering businesses to make informed decisions. With its comprehensive and
well-organized data, the platform allows for efficient and effective gathering of market
ntelligence. This has led to a better understanding of global markets and contributed to the

development of robust and strategic market research outcomes

Joyce Kporvie

Researcher, Project Mapagement Professional, Development Finance Professional




Activities around the ICC World Chambers Congress




Take your business to the next level with the
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Do you intend to make changes to your
business operations following the DEEP
Training?

5%

= Yes
= No




Coming soon...
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(| English webinar

Coming Soon
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ARAB SMEs SUNINS
Opportunities Beyond Borders

Coming Soon

December 12-14th




Crosslinking

efforts
continue...

BRAEXP

" The Official Portal Of
/7 1ATR~DE Malaysia External Trade Development Corporation

The National Trade Promotion Agency of Malaysia




Reaching a
broader base
of firms




G20 Trade and Investment sz

Minister's Meeting ~HRd 2023 INDIA

We believe that its successful implementation
through an upgrade of International Trade Centre’s
(ITC) Global Trade Helpdesk will support the
accessibility of trade-related information and will
spur the integration of MSMESs In world trade.




Jaipur Call for Action 62®
THId 2023 INDIA

. Recognize the continued challenges posed by information
asymmetry to MSMEs and the need to utilize technological tools
to bridge such informational gaps for MSMEs seeking business
and trade-related information.

. Support scaling-up an existing portal that is already providing
such business and trade-related information to MSMEs.

. Agree that Global Trade Helpdesk implemented by ITC,
UNCTAD and WTO is suited for such an upgrade considering Its
Inclusivity and veritable information provided to MSMEs.



Jaipur Call for Action sz
“HT 2023 INDIA

Invite members of the WTO and UNCTAD, international
organizations and other interested parties to contribute on a
voluntary basis to support effective implementation of Jaipur Call
for Action.

Look forward to an annual progress report by ITC to its Joint
Advisory Group on the efforts made in this regard beginning
from 2024.



Answering the Jaipur Call to Action

v Ensuring technological

Q¢ ) upgrading effectively enhances
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Vi b next priorities- Bahasa,
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v Defining scope, building on a
custom knowledgebase, and
limiting risks for misinformation
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THANK YOU!

For more information:
info@globaltradehelpdesk.org
ajankowska(@intracen.org



mailto:info@globaltradehelpdesk.org
mailto:ajankowska@intracen.org
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