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Global Trade Helpdesk Initiative
WTO IWG on MSMEs



Answering the Jaipur Call to Action 

➢ Availability in new languages

➢ Ensuring technological upgrading 
effectively enhances user 
experience/meets user needs

➢ Defining scope, building on a custom 
knowledge base, and limiting risks for 
misinformation



Leveraging technology to benefit a broad base of MSMEs

Generative AI Chatbot

RPA generated Market Summary

AI assisted single search bar for 
products/markets

AI enhanced translation/ training 
videos

Sharing contextualized knowledge on and 
offline

General accessibility/ improving 
onboarding

Generative AI chatbot, augmented search/ 
contextualization

Increased ease of access/ 
accuracy



Bahasa version

Next: GTH Bahasa launch Indonesia 
Junior Chamber Initiative
April 22-25th



Mandarin version



Comms campaign underway- Thanks for your support!

➢March 4-31st  



Thank you!

www.GlobalTradeHelpdesk.org
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