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ITU: International Telecommunication Union

0 Founded in 1865; United Nations specialized agency forICT=

O 193 Member States, 567 Sector Members, 164 Associates, and 79
Academiz

O HQsin Switzerland, Geneva; and 4 Regional Offices & 7 Area Offices.

ITWs Radio-communication
Sector globally manages adio-
frequency spectrum  and
satellite orbits to ensure safety
of life on land, st =ea and in
the skies.

ITU's  Telecommunication
Standardization Sector
enable global
Ccommunicatons by
ensuring that countries’ ICT
networks and devices are
speaking the zame
language.

mu-D

ITWs Development Sector
fosters imernational
cooperation and solidarty in
the delivery of technical
asEistance  and  in the
cregtion, dewelopment and
improvement of
tel ecommunication/ICT
equipment and nebworks in
developing countries.
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ITU: Reaching out to the World

MU Hesdquerter: Geneve, Switzerlsnd

Europe Regionel Office
Genevs, Switzeriend i CIS Ares Office

Americas

Regional Office
Acie-Pacific

Regional Office

Sangkok, Thailand

Ares Offices

Africe Ar
Regional Office

ITU-T develops standards




Study Group 13 Outcomes
on finanaal transactions via mobile

= Recommendation ITU-TY.2740 {01/2011) "“Security
requirements for mobile remote financial transactions in next
generation networks”
http:/fwww.itu.int/rec/T-REC-Y.2740/en and

= Recommendation ITU-TY.2774 {01/2011) “Architecture of
secure mobile financial transactions in next generation
networks”

http:/fwww.itu.int/rec/T-REC-¥.2741/en

o Both available for free download in English, French, Spanish, Arabic,
Chinese and Russian

ITU’s TechWatch Reports on Mobile Money
(2013)

The Mobile Money The Mobile Money
Revolution Revolution

Part 1: NFC Mobie Payments Part 2. Fenancial bchison Enabler




Financial Inclusion
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Financial Indusion

Low levels of financial inclusion represent a barrier to socio
economic development in developing countries.

Globally, more than 2.5 billion adults do not have a formal bank
account, most of them in developing economies

59% of adults in the developing countries do not have a formal
bank account

But most of them have a mobile phone




Two main technologies emerging

NFC-based payments

(Near Field Communications)

Business Models

Bank Centric Model MNO Centric




Digital Financial Services
--- Key Issues ---

Network interoperability
Access to business critical technology

Coordination between regulators from
telecom and financial services

Consumer protection against fraud

Analyze best practices to develop global
standards

Focus Group on Digital Financial Services

(FGDFS)

Established during TSAG Meeting in June 2014
Chaired by Sacha Polverini, Bill & Melinda Gates Foundation

Web & Mailing List: http:/fwww. itu.int/en/TU-THocusgroups/dfs
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First meeting: § December 2014, ITU. Geneva

Workshop on Digital Financial Senvices and Financial Inclusion: 4
December 2014. Geneva

Create a platform for dialogue between regulators and operators
from telecom and financial senices sectors.




FG Digital Financial Services
GOAL: Recommend a standardization roadmap for interoperable digital
financial services for financial inclusion.
Objectives

<ldentify the technology trends in digital financial services over the coming
years and how the role of various stakeholders in this ecosystem will evalve.

«Establish liasisons and relationships with other organizations.
«Describe the ecosystem for digital financial services.

«3uggest future ITU-T study items and related actions for various [TU-T study
groups

<ldentify successful use cases for implementation of secure digital financial
senvices including developing countries with a particular focus on the benefits
for women.

«+3tudy the best practices related to policies, regulatory frameworks, consumer
and fraud protection, business models and ecosystems for digital financial
senvices.

+Work towards the creation of an enabling framework for digital financial
Sernvices.

FG Digital Financial Services

Interoperability

Policy and
regulatory best
practices

Standardization
Gaps

Main areas of
work

Mew work items
for MU-T study
groups

ITU Contact For Focus Group :
+ Vijay Mauree, Programme Coordinator

+ E-mail: vijay.mauree@itu.int




Thank you for your
attention!

Please contribute to the
work of ITU-T!




