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Impact of COVID-19 on Trade in Services: 
Sombre images



World trade in services January-July 2020 

Note: preliminary WTO estimates based on data of some 40 economies 
accounting for more than two-thirds of services trade in 2019.



Q2 2020 Travel exports growth

International 
tourist 
arrivals 

(UNWTO)

-95%



But there is a silver lining: booming of 
online services



Q1 2020 ICT services exports



Significant disruptions to supply chains in the pandemic

Belly capacity shrank by 70% in July 2020;
Significant increase of freight rates.

Port congestion, shortage of empty 
containers, delay of shipment, lack of 
seafarers; significant increase of freight 
rates

Long waiting time at border crossings;
Huge financial losses; wave of bankruptcies



But there is always a silver lining: digitalization of 
supply chains accelerated during the pandemic



COVID-related measures

+Governments have adopted various measures in response to COVID-19 which 
significantly affect trade in services,  including transport and logistics services. 

+Measures such as lockdown, border closure, quarantine, tightened inspection, 
etc. have created significant disruptions in air, maritime and land 
transportation, with severe repercussions on goods trade and supply chains. 

+In order to mitigate COVID impact, some governments introduced temporary 
relaxation of certain regulatory requirements, and provided financial support 
to transport operators or financed shipment of medical equipment and 
protective products. (For example, the EU provided a funding up to €150 
million to finance cargo shipments between April and September 2020, 
including life-saving personal protective equipment, medicines and medical 
equipment.)



What we have learned:
+The pandemic has further underscored the broader infrastructural role of 

financial, transport, distribution and logistics services in facilitating 
merchandise trade and economic growth.

+Governments need to establish an emergency response mechanism to 
allow for early warning and pro-active/predictive actions; when 
implementing measures to contain the pandemic, avoid the introduction 
of obstacles to transport and logistics services and allow the movement 
of key/essential workers (e.g. crews, seafarers and drivers). 

+Governments need to strengthen international cooperation to 
coordinate and finance the delivery of medical equipment and related 
items.

+Governments and industries need to build the resilience of supply 
chains.
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